
  

  
 

 

 

 

 

 
 

30 May 2013 
 
 
Dear Valued Customer, 
 
CONFIRMATION OF NUMBER OF BINS AS PER BIN VERIFICATION PROCESS  
 
The City embarked on a bin verification project at the beginning of February 2013.  Various 
communiques were done by Pikitup to this regard in the form of press releases, A5 brochure 
and a schedule of when properties will be visited. 
 
Please complete the form at the back of this letter, sign and submit to the City asap.  Kindly 
note that should you have more than one bin, please also indicate the date at which these 
additional bin/s were obtained. 
 
Should you not respond and provide the City with your completed, signed form by 30 June 
2013, you will be charged as per the highest amount of bins allocated to this account.  
Confirmation may be submitted electronically to ratescomments@joburg.org.za, faxed to 011 
727-0189 or dropped off at any of the following Customer Service Centers: 
 

- Jabulani Civic Centre – 1 Koma Road, Jabulani 
- Lenasia Civic Centre - cnr Rose Avenue and Eland Street, Lenasia 
- Modderfontein Customer Service Centre – Thornhill Street, Thornhill Estates 
- Midrand Civic Centre - 300 - 15th Road, Midrand. 
- Sandton Civic Centre – Sandpark Building, 24 Fredman Drive, Sandton. 
- Roodepoort Civic Centre – 100 Christiaan de Wet Drive, Florida Park. 
- Thuso House, 61 Jorissen Street, Braamfontein 
- Ennerdale Ext 9 – C/o Katz Road & Smit Street, Ennerdale. 
- Eldorado Customer Service Centre – 4046 Link Crescent Avenue, Ext 5, Eldorado 

Park. 
- Randburg (Civic Centre), Braam Fischer drive and Jan Smuts Road, Randburg 

 
Your cooperation is highly appreciated. 
 
Yours sincerely 
 

 
Lungelwa Sonqishe 
Group Head 
Revenue Shared Services Centre 

City of Johannesburg 
Revenue Shared Services Centre 

Thuso House 
61 Jorissen Street 
Braamfontein 
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