OPEN DAY

REGION A
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The City of Johannesburg invites all Region A municipal account holders who have long unresolved billing
queries to attend the following open day in Region A.

Date : 14 September 2019

Venue : Waterfall Wild Centre
Cnr Waterfall and Country Estate Drive
Midrand

Time :8:00 am-15:30 pm

The purpose of this open day is to provide our Region A municipal account holders an opportunity to resolve
their long outstanding billing queries on the spot. Our emphasis will be to attend to all unresolved queries

that are older than 30 days.

Expert agents from City Power, Johannesburg Water, Pikitup, Valuations, Rates and Taxes, Planning, Billing
Management, Customer Services and more will be at hand to sort out all customers' account related queries,
with the hope of immediate resolution. This is also a chance for all stakeholders to take up their concerns with
senior managementin the City who will ensure each account receives the desired attention.

Logging a query is not equal to non-payment of municipal services!
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