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REGION E
Property Rates; Credit Control & Debt Collection Policy Review Public Meetings: 

The Municipal Property Rates Act No. 6 of 2004 (MPRA) enjoins the City of Johannesburg (City) to levy property rates; and 
stipulates that it adopts a Rates Policy on an annual basis with inputs from ratepayers. 

In terms of the provisions of both the Municipal Finance Management Act of 2000 and the Municipal Systems Act, it is 
required of the City of Johannesburg to review its Credit Control Policy and the applicable By-Laws. 

Region E residents, ratepayers, and stakeholders are invited to a meeting to help us craft policies that are fair, equitable and 
affordable. 

Join us at the meeting as detailed below: 

Send your comments electronically by close of business on 7 March 2022 to:

•	 For Property Rates Policy: ratescomments@joburg.org.za
•	 For Credit Control & Debt Collection Policy: creditcontrolcomments@joburg.org.za

For more information on all customer service offerings, visit www.joburg.org.za or call 0860 562 874. 

#JoburgRatesPolicy #JoburgCreditControlPolicy #JoburgDebtCollectionPolicy 

REGION VENUE DATE TIMES LINK

E Sandton offices (Daisy offices), 137 Daisy 
Street, Sandton 24 February 2022 18h00-20h00 Click here to join meeting

E Marlboro Community Hall, Cnr Zinia and 
Islamabad Roads, Marlboro 24 February 2022 18h00-20h00 Click here to join meeting

E Norscot Manor Recreational Centre, 6B 
Penguin Drive, Norscot, Fourways 1 March 2022 18h00-20h00 Click here to join meeting

E
Jabula Recreation Centre 
Cnr Anne Str and Athlone Avenue, 
Sandringham

28 February 2022 18h00-20h00 Click here to join meeting

E East Bank Hall, Cnr Springbok & Impala 
Strs, Alexandra 28 February 2022 18h00-20h00 Click here to join meeting

Property Rates Policy and Credit 
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