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Customer Service Centres will close at 12:00 on Wednesday, 29 
November 2023 due to staff training.

Normal customer service will resume on Thursday, 30 November 
2023.

Other ways in which customers can contact us:

•	 Register on www.e-joburg.org.za for self help services. 
•	 Via the Call Centre on 086 056 2874.
•	 Via email creditcontrol@joburg.org.za for payment 

arrangements.

#JoburgServives #PayYourDues
#JoburgCrControl 


