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Revenue Walk-In Customer Service 
Centres Festive season operating 
hours
Friday, 15 December 2023 
All Customer Service Centres will be closed except for Region D’s ( Soweto) pay 
points which will be open from 7:30 to 12:30.

Saturday, 16 December 2023 
All Customer Service Centres will be closed except for Region D’s ( Soweto) pay 
points which will be open from 7:30 to 12:30. 

Sunday, 17 December 2023 
All Customer Service Centres will be closed except for Region D’s ( Soweto) pay 
points which will be open from 7:30 to 12:30

Saturday, 23 December 2023 
Selected Customer Service Centres across all Regions will be open from 7:30 to 
12:30.

Sunday, 24 December 2023 
All Customer Service Centres will be closed except for Region D’s ( Soweto) pay 
points which will be open from 7:30 to 12:30

Monday , 25 December 2023 
All Customer Service Centres will be closed.

Tuesday , 26 December 2023 
All Customer Service Centres will be closed.

Saturday, 30 December 2023 
Selected Customer Service Centres across all Regions will be open from 7:30 to 
12:30

Sunday, 31 December 2023 
All Customer Service Centres will be closed except for Region D’s ( Soweto) pay 
points which will be open from 7:30 to 12:30

Monday, 1 January 2024 
All Customer Service Centres will be closed. 


