
Borehole Application Process
Domestic Borehole Applications

Download the City of 
Johannesburg Borehole 
Application Form 2025 from 
the CoJ website:

https://joburg.org.za/about_
/government/Pages/Borehol
e-applications.aspx, 

Step 1: Obtain Form 

Complete all fields in Sections A and B, 
including:
• General details (applicant name, 

property details, contact info, 
municipal account)

• Borehole information (application 
type, water use category, 
coordinates, pump details, yield, 
water demand, quality reports, 
discharge location).

Step 2: Complete Form Online  Step 3: Attach Supporting documents

1. Certified copy of ID
2. Recent three Municipal Account statements
3. Property tittle deeds
4. Special Power of Attorney OR – A letter of 

authorization from the owner/s (if an Authorized agent 
is submitting the application on behalf of the owner)

5. If the owner is a company
6. Site plan indicating the location of the borehole
7. Geophysical survey report 

Submit application

Step 4: CoJ Reply 

CoJ: EISD official will 
automatically received 
application to the 
designated email 
address and will 
screen/check all 
documents for 
completeness and 
accuracy before 
invoicing. 

Step 5: Invoice 

CoJ: EISD will 
generate an invoice 
with a reference 
number and 
forwarded it to 
applicant for 
payment

Applicant makes payment to CoJ 
• Bank: Standard Bank
• Account Name: City of Johannesburg
• Account Number: 000189065
• Branch Code (electronic): 051001
• Your reference: Invoice Number 
• Email proof of payment to 

boreholeapplications@joburg.org.za

Step 6: Payment Step 7: CoJ Reply 

CoJ: EISD will respond 
with acknowledgement 
letter of proof payment.

The 14 day working 
turnaround for decision 
begins. 

Step 8: Processing  

CoJ: EISD  will register 
and process the 
applicant’s application 
for circulation of 
specialist comments.  

Step 9 : Decision 

CoJ: EISD provides 
feedback in the form of a 
letter which states that an 
application is supported, 
rejected or pended subject 
to provision of further 
information. 

*Note: application will only be processed  once payment has been made with POP

Step 10 : Quarterly 
Readings 

Applicant must submit quarterly borehole meter readings to boreholemeteringreadings@joburg.org.za on the fifth day of the first month of each 
quarter (January/ April/ July/ October).
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Complete all fields in Sections A and 
B, including:
• General details (applicant name, 

property details, contact info, 
municipal account)

• Borehole information (application 
type, water use category, 
coordinates, pump details, yield, 
water demand, quality reports, 
discharge location).

Step 3: Complete Form Online  

Download the City of 
Johannesburg Borehole 
Application Form 2025 
from the CoJ website:

https://joburg.org.za/about
_/government/Pages/Boreh
ole-applications.aspx, 

Step 2: Obtain Form Step 4: Attach Supporting documents

1. Certified copy of ID
2. Recent three Municipal Account statements
3. Property tittle deeds
4. Special Power of Attorney OR – A letter of 

authorization from the owner/s (if an Authorized 
agent is submitting the application on behalf of the 
owner)

5. If the owner is a company
6. Site plan indicating the location of the borehole
7. Geophysical survey report 

Submit application

Step 5: CoJ Reply 

CoJ: EISD official will 
automatically received 
application to the 
designated email address 
and will screen/check all 
documents for 
completeness and 
accuracy before invoicing.
 

Applicant makes payment to CoJ 
• Bank: Standard Bank
• Account Name: City of Johannesburg
• Account Number: 000189065
• Branch Code (electronic): 051001
• Your reference: Invoice Number 
• Email proof of payment to 

boreholeapplications@joburg.org.za

Step 7: Payment Step 8: CoJ Reply 

CoJ: EISD will respond 
with acknowledgement 
letter of proof payment.

The 14 day working 
turnaround for decision 
begins. 

Step 9: Processing  

CoJ: EISD  will register 
and process the 
applicant’s application 
for circulation of 
specialist comments.  

Step 10 : Pre Approval

CoJ: EISD provides 
feedback in the form of an 
endorsement letter if 
application is for a new 
borehole. 

Step 6: Invoice 

CoJ: EISD will generate 
an invoice with a 
reference number and 
forwarded it to 
applicant for payment

Borehole Application Process
Commercial Borehole Applications

Submit a water use 
license application 
(WULA) to the 
Department of Water and 
Sanitation (DWS) for 
commercial water use 
(≥10m³/day, Item 10) as 
required by National 
Water Act 

Step 1: DWS

Step 11 : Drilling/ Exploration  

Applicant proceeds to drill a borehole on 
site. Applicant must submit groundwater 
data which includes geophysics, drilling 
report and water quality report to CoJ EISD 
at boreholeapplications@joburg.org.za

Step 12 : Processing 

CoJ: EISD  will process 
the submitted data. 

Step 13 : Decision 

CoJ: EISD  will issue 
applicant a consent 
letter to use ground 
water.  

*Note: application will only be processed  once payment has been made with POP

Submit CoJ Consent 
Letter to DWS for Water 
Use Authorisation (WUA) 
approval.

Step 14: DWS

Step 15 : CoJ RecordingApplicant must submit to the approved Water Use License (WUA) to CoJ EISD at boreholeapplications@joburg.org.za
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