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KNOW MORE ABOUT FY2025/26 TARIFFS AND UNDERSTAND WHAT YOU PAY FOR
Council tariffs are reviewed annually and then increased by a determined % in line with budget guidelines. These equitable and affordable increments contribute to the running of the City and ensure continuous
service provision to all the customers of the City of Johannesburg. Understanding your tariffs helps you know what you pay for and how it is calculated. Your tariffs are a structure that is used to determine what
different property categories customers will be charged, this is to help customers pay in line with their usage and lifestyle, as well as property categorisation.

Electricity Tariffs

Property Rates FY2025/26

Residential Prepaid High (FY2024/25)

Residential Prepaid High (FY2025/26)

Residential Prepaid Low (indigent (FY2025/26)

Residential Prepaid Low (Indigent (FY2024/25) 

Institutions 

Commercial / Industrial

Residential Indigent Consumers

Sanitation Tariffs: Other Classes

Domestic Water Tariff – Prepayment Meters

Sanitation Tariffs: Private Dwelling Domestic

Domestic Water Tariff – Conventional Water Meters

Business Tariffs

Property Rates Rebates FY2025/26

Assumed monthly usage

Size Tariff
(/kWh)

Block 1

Block 2

Block 3

Sub-total 

Total Fixed Charges

Service Charge

Capacity Charge

Total Charge for the Month

350

500

>500

 266,45 

 305,64 

 348,26 

Assumed monthly usage

Size Tariff
(/kWh)

Block 1

Block 2

Block 3

350

500

>500

 249,86 

 305,64 

 370,42 

- 

Total Charge for the Month

Average Selling Price (c/kWh) 

Assumed monthly usage

Size

350

500

>500

Tariff (/kWh)

236,34  

271,10  

308,91 

Assumed monthly usage

Size

350

500

>500

Tariff (/kWh)

221,62

271,10  

322,61 

800

44,37028

R932,58

R458,46

 R1044,78

 R2435,82

R200,00

 R70,00

R130,00

 R2635,82

374

44,37028

R874,51

R73,35

 R0,00

 R947,86

 253,44

 R98,84 

R8,29 

R0,00

 R107,12

 28,64 

R105,38

R51,81 

 R118,05

R275,24

 R0,00

R0,00

 R0,00

R275,24

 Increase (R)

 Increase (R)

374

800

 

R827,19

R406,65

   R926,73  

   R2160,57

 R200,00

R2360,57

295,07

12,74%

12,74%

12,74%

12,74%

0,00%

0,00%

0,00% 

11,66%

12,74%

12,74%

14,82% 

12,74%

12,74%

Increase % 

Increase % 

Band 1

Band 2

Band 3

Band 4

Indigent
Category

0-6

>6-10

>10-15

>15-20

>20-30

>30-40

>40-50

>50

Bands (kilolitres) per
month

0-6

>6-10

>10-15

>15-20

>20-30

>30-40

>40-50

>50

1-15

Deemed consumption

5 KL of water 

10 KL of Water 

20 KL of water

15-30

30-70

70 and 
above

ERF Size (m²)

Up to and including 300m²

Larger than 300m² to 
1000m²

Larger than 1000m² to 
2000m²
Larger than 2000m²

Score on
Prevailing

COJ
Poverty 
Index

2024/25

22,56

23,28

27,82

50,36

54,21

67,74

74,08

2024/25

Free

2024/25
Tariff (R/kl)

65,46

2024/25
Tariff (R/kl)

57,54

2024/25

Free

104,81

433,24

2024/25 Tariff
(R/erf/ month)

314,68

612,58

926,70

1335,23

2024/25 Tariff 
(R/kl)

 36,89

46,40

46,40

10kl.

12kl.

15kl

Not applicable

2025/26

Free

29,84 

31,15 

43,67 

60,36

 66,01 

83,28 

89,24 

2025/26

Free

25,70

26,52 

 31,69 

57,36 

61,75

77,16 

84,38

2025/26
Tariff (R/kl)

65,54

2025/26
Tariff (R/kl)

72,01

2025/26 Tariff
(R/erf/ month)

358,42

697,73

1055,51

1520,83

2025/26 Tariff 
(R/kl)

42,02

52,85

 52,85

2025/26

Free

119,37

493,47

Increase %

13,9%

13,9%

Increase %

10%

10%

Increase %

 

13,9%

13,9%

13,9%

13,9%

13,9%

13,9%

13,9%

Increase %

- 

13,9%

13,9%

13,9%

13,9%

Not 
applicable

100%

100%

100%

Increase 
%

13,9%

13,9%

13,9%

Increase 
%

13,9%

13,9%

13,9%

13,9%

Monthly allocation cap of free water
per household limited to the actual
consumption if actual consumption

is less than the allocated cap.
Monthly allocation cap of free water 

Reduction
in

Sewerage 
tariff

per household

Property Categories

From 

R350 000 

R500 000 

R750 000  

R1 000 000  

R1 500 000  

R2 500 000  

R5 000 000

 

0

Property Categories

From To 

R350 000 

R500 000  

R1 500 000  

R2 500 000  

R5 000 000  

R7 500 000

0 

R350 001 

R500 001  

R1 500 001  

R2 500 001  

R5 000 001  

R7 500 001
 

 

R10 000 000

R30 000 000
 

R 10 000 001

 
R 30 000 000>

Tariff (6,6% Increase)

Exempt

R187

R246

R310

R327

R 456

R477

R486

Tariff (6,6% Increase)

The City for FY2025/26 split the residential prepaid
tariff into Prepaid Low (Indigent) and Prepaid High.
The Residential Prepaid Low tariff is aimed at the
indigent customers. The objective is to cushion the
indigent customer from basic charges in
consideration of the current economic climate.  

Therefore, the residential high prepaid customer that
consumes 800kWh per month will pay some R275.24
more for the same 800kWh, increasing the total
charge to from R2 360.57 to R2 635.82. The customer
will for the first 350kWh per month pay R2.6645/kWh
compared to R2,3634/kWh for the current financial
year, which will be R105.38 more per month. The next
150kWh will cost R458.46 which will be R51.81 more
than what it is costing now.  Any usage above 500kWh
a month will cost the customer R3.4826/kWh. In
addition to the above increases in energy charges the
customer will continue to pay additional R200.00 fixed
charges per month, which will remain unchanged
compared to current financial year. 

A message brought to you by City of Johannesburg 
Group Finance Communications and Stakeholder Management

JoburgFinance @joburgfinance www.joburg.org.za @Joburg Finance @JoburgFinance0860 JOBURG
086 056 2874

No Category Ratio for
2024/2025

Rates
tariffs for
2024/2025

Ratio for
2025/2026

Rates
tariffs for
2025/2026

% Increase

1:0.25 

1:2.5 

1:2.5 

1:2.5 

0

1:0.25 

1:0.25 

1:0.25 

0

1:0.25 

1:1.5 

0

1:1 

1:2 

1:2.5 

1:4 

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

Agricultural 

Business and
commercial 
Industrial 

Mining land 

Multipurpose*1 
Municipal
property 
Private open
space 
Public benefit
organisation 
Public open
space 
Public service
infrastructure 
Public service
infrastructure –
private 

Public service
purpose 

Religious 

Residential 

Residential
Consent use 
Township
Development 

Vacant land 

0.002282 

0.022813 

0.022813 

0.022813 

0

0.002282 

0.002282 

0.002282 

0

0.002282 

0.013688 

0.009125 

0.01825 

0.022813 

0.036501 

1:0.25 

1:2.5 

1:2.5 

1:2.5 

0

1:0.25 

1:0.25 

1:0.25 

0

1:0.25 

1:1.5 

1:1 

1:2

1:2.5 

1:4 

0

0.002387 

0.023862 

0.023862 

0.023862 

0

0.002387 

0.002387 

0.002387 

0

0.002387 

0.014318 

0

0.009545 

0.01909 

0.023862 

0.03818 

4.6% 

4.6% 

4.6% 

4.6% 

4.6% 

4.6% 

4.6% 

4.6% 

4.6% 

4.6% 

4.6% 

4.6% 

4.6% 

4.6% 

4.6% 

4.6% 

4.6% 

The City will introduce a non-maintenance tariff in the next financial year.  

Residential Value 
exclusion

Pensioners ages 
between 60-69 years

Pensioner ages
70 and above

Pensioners age 70 and above qualify for a 100% rebate on
properties valued up to R2 million, irrespective of their
income level.

R65,05

R775,67

R0,00

R840,74

224,80

Block 1

Block 2

Block 3

Total charge for the month

Average Selling Price (c/kWh)

R70,00

R130,00

Block 1

Block 2

Block 3

Sub-total

Total Fixed Charges

Service Charge

Capacity Charge

Total Charge for the month

Average Selling Price (c/kWh)

Bands (kilolitres) per month 

-

26,20 

27.35 

38.34 

52.99

57.95 

73.12 

78.35 

Kilolitres per connection
per month

Consumption up to 200kl

Consumption exceeding 
to 20kl

Kilolitres per connection
per month

Consumption up to 200kl

49,13 55,96

62,05 68,26

Consumption exceeding 
to 20kl

Descriptions

Institutional Buildings
per KL

Industrial / Commercial
per KL

Other Classes of property
per KL

R350 001

R500 001

R750 001

R1 000 001

R1 500 001

R2 500 001
R5 000 000>

To

Exempt

R255

R257

R369

R379

R588

R614

R825

R1047

13,9%

13,9%

13,9%

Rebate applications will only be processed if  the account is not in
arrears unless there is a payment arrangement or a dispute. Should
the customer default on payment arrangement, the City reserves the
right to withdraw the rebate.

Detail of Rebates

Free

Water Tariffs
Deemed Consumption Areas

Waste Tariffs
Refuse Charge

Other Rebates:

Pensioners whose gross monthly income is below and
equal to R13,049 are eligible for a 100% rebate on
properties valued up to R1.5million.

Pensioners whose gross monthly Income is above R13,049
or less than or equal to R22,367 qualify for a 50% for
properties with a market value up to R1,5 million.

Rates will be levied on properties with market value in
excess of  R1.5million.

Pensioners whose monthly income is above R22,367, are
not eligible for a rebate.

The first R300 000 of all residential property values is
exempt from rating. 

For residential property owners with multiple properties, the
property with the highest value will receive the full
residential threshold rebate. For additional properties, the
rebate will be capped at R15000.

Rebates Description

0

1:12 0.109505 1:12 0.114542 4.6% Unauthorised use

Penalty Tariff


