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ABOUT THIS REPORT

This City of Johannesburg Integrated Annual Report is a report back by the Executive Mayor of the City of
Johannesburg, Councillor Kabelo Gwamanda, reflecting the progress that has been made by the City in 2022/2023
financial year. The Report bears testimony to the progress against the commitments made in the 2022/2023
Integrated Development Plan (IDP), and the Approved 2022/23 Service Delivery and Budget Implementation Plan
(SDBIP)

The main body of this report provides rigorous and candid feedback against commitments in each sector of the city’s
work, paying careful attention to detail, weighing up each target and the extent to which each of the City sectors
delivered on their respective targets.

The Citizen’s Report is a summarised version of the City of Johannesburg Integrated Annual Report for 2022/23
Financial Year. For further reading and details, visit the City’s website at: www.joburg.org.za

Documents guiding the compilation of the Integrated Annual Report
Ward/ Regional development Plans
\_ I 5 year strategy

Y v

3 year budget

| Annual Implementation plan
| | Implementation monitoring

%+ Development at grass root level E '
% CBP undertaken as fore-runner ta the IDP !
+#|DP informed by CBP : \d
+» Community Issues expressed in the IDP ! '
% Ownership of IDP by lecal communities E
++IDP/ BUDGET relevant to community issues ' ——— -
% Empowerment of communities through participation | |
e R |



http://www.joburg.org.za/

1. EXECUTIVE SUMMARY

1.1 Message from the Executive Mayor

At the end of January 2023, a transformative chapter unfolded in the history of Johannesburg
with the return to office of the Government of Local Unity (GLU). Charged with the
monumental task of restoring our beloved city to a world-class status, the GLU embarked
on a journey marked by strategic certainty and unwavering commitment. This era ushered
in a renaissance, steering Johannesburg towards a future defined by excellence, innovation,
and inclusivity.

At the core of this transformative agenda lies the reinstatement of strategic certainty, a
cornerstone for sustainable urban development. The GLU, cognizant of the challenges faced
by our dynamic metropolis, swiftly devised a roadmap to rejuvenate Johannesburg. This
roadmap is informed by the visionary Joburg 2040 Growth and Development Strategy, crafted to propel our city

into a new era of prosperity.

Central to this strategic revival are the 11 Mayoral Priorities, strategically designed to address the unique needs and
challenges facing Johannesburg. These priorities serve as beacons guiding our collective efforts towards enhancing
service delivery, fostering economic growth, and fostering a city that thrives on sustainability and resilience.

This 2022/23 Integrated Annual Report serves as a testament to the concerted efforts of the GLU and its
commitment to transparency, accountability, and excellence. Join us on a journey through the pages of this report
as we delve into the initiatives, achievements, and challenges that shape the narrative of Johannesburg's resurgence
under the visionary leadership of the Government of Local Unity.

In our pursuit of a World Class African City, the strategic delivery of services takes centre stage, driven by an
unwavering commitment to inclusivity and sustainability. Recognizing the diversity within our city, our strategic
imperative is to ensure that essential services reach every resident while laying the foundation for a sustainable and
resilient future. The report demonstrates key challenges and successes in the city.

Inclusivity as a Guiding Principle

Strategic service delivery begins with an unwavering commitment to inclusivity. We acknowledge that the benefits
of urban development must reach all corners of our diverse community. The strategic expansion of access to clean
water, sanitation, electricity, and housing is not just a numerical achievement but a testament to our dedication to
leaving no one behind. By prioritizing inclusivity, we foster a sense of belonging and empowerment among all
residents, regardless of their socio-economic status or geographic location.

Sustainability at the Core

Strategic service delivery is inseparable from sustainability in our vision. Whether it's the provision of energy, water,
waste management or transport, sustainability is not an option but a strategic imperative. We recognize the finite
nature of resources and the pressing need to safeguard our environment and the challenges facing the city. Embracing
sustainable practices in every facet of service delivery is not just a responsible choice; it is an investment in the
longevity and well-being of our city.

The Separation at Source (S@S) program, renewable energy initiatives, and waste reduction strategies are not
isolated efforts but integral components of our broader commitment to sustainability. We strategically employ




innovative technologies, engage in community-based initiatives, and collaborate with stakeholders to ensure that our
services are not just for the present but are sustainable gifts to future generations.

Empowering Through Service

In our strategic approach, service delivery is not a one-size-fits-all concept. We recognize the unique needs and
challenges faced by different communities. Thus, our strategy involves empowerment through service. Whether it's
providing title deeds for housing, supporting small businesses through public transport initiatives, or collaborating
with communities for effective waste management, our services are vehicles for empowerment.

Empowerment through service also involves a proactive engagement with communities, understanding their needs,
and co-creating solutions. The aim is to build not just infrastructure but to nurture self-sustaining communities
where residents actively participate in and benefit from the services provided.

A Future Built on Inclusive and Sustainable Services

The strategic delivery of services in the City of Johannesburg is not a mere checklist of accomplishments but a
deliberate and forward-thinking endeavour. It is a commitment to inclusivity, ensuring that the fruits of development
reach every doorstep, and a dedication to sustainability, guaranteeing that our actions today lay the groundwork for
a thriving and resilient city in the future. Through strategic service delivery, we not only meet the immediate needs
of our residents but sow the seeds for a World Class African City Reimagined—one that is inclusive, sustainable,
and built to withstand the tests of time.

The achievements, initiatives and challenges outlined in this 2022/23 Integrated Annual Report demonstrate the City
of Johannesburg's unwavering commitment to becoming a beacon of success, progress and accountability. With a
focus on essential services, environmental responsibility, housing, and transformative transport solutions, the city
has embarked on a journey toward redefining its status on the world stage. As we continue to strive for excellence,
it is crucial to reimagine the concept of "world-class" to align with the diverse needs and aspirations of all citizens.
The Government of Local Unity's dedication to strategic certainty and the Mayoral Priorities positions Johannesburg
as a city poised for global recognition, where success is measured not only by infrastructure and services but by the
inclusive and meaningful impact on the lives of its people. The City of Johannesburg remains steadfast in its pursuit
of a future where every citizen thrives and contributes to the collective success of this vibrant metropolis.

Clir. Kabelo Gwamanda
Executive Mayor
City of Johannesburg



1.2 Message from the City Manager

| am pleased to present the overview of the City of Johannesburg's 2022/23 Integrated
Annual Report. This comprehensive report reflects the city's commitment to governance,
financial management, service delivery, risk management, safety, and community well-being.

The City of Johannesburg Integrated Annual Report for the 2022/23 financial year provides
an update on the progress made against the Service Delivery and Budget Implementation
Plan (SDBIP) as well as the Integrated Development Plan (IDP), which are crucial for the
city's development. Despite several challenges ranging from political to administrative, the
city has continued to provide services to residents and citizens throughout the year. Rapid
urbanization, increasing population, load shedding, infrastructure backlogs, and water supply
issues continued to affect the city, as unemployment remained high. To address these
challenges, the city strengthened its governance processes through the support of oversight and advisory
committees. The city commissioned an independent market research company to conduct the 2022/23 Polling
Survey, which showed a 61% satisfaction rate despite exogenous factors during the past years.

For 2022/23 financial year, the city has obtained an unqualified audit opinion. To improve further on audit outcomes,
a remedial action plan has been developed to devise mechanisms to address audit findings and issues raised by the
Auditor-General South Africa (AGSA). In terms of performance against its planned SDBIP targets, the city achieved
63%.

At the helm of the City of Johannesburg's journey towards administrative excellence is our Executive Management
Team’s Strategic Impact Plan, a comprehensive blueprint designed to address issues both administratively and
strategically. This impactful plan serves as the driving force behind our administrative decisions, ensuring a
harmonious blend of day-to-day operations and long-term strategic vision. By seamlessly integrating administrative
functions with strategic foresight, the plan fosters a dynamic and responsive approach to governance. This integrated
approach underscores the commitment to not only address the present needs of our communities but also seeks
to shape a future that aligns with the overarching goals and aspirations of the City of Johannesburg.

In the fiscal year 2022/23, the City of Johannesburg demonstrated steady commitment to service delivery, achieving
notable milestones across essential services. Access to basic services saw marked improvements, with 1,453
households gaining access to clean water and 2,349 households provided with basic sanitation. The regular servicing
of 14,192 chemical toilets further underscored the city's dedication to addressing pressing community needs in
informal settlements.

Despite nationwide electricity challenges such as loadshedding, the city prioritized the supply of electricity,
connecting 4,343 dwellings to the grid and installing 1,636 public lights, surpassing the initial target of 850. The
installation of 73 km of electricity cables, more than doubling the targeted 35 km, reflects the city's proactive
approach to overcoming obstacles and ensuring resident well-being. Environmental stewardship remained a focal
point, with Pikitup removing waste from 1,796,026 formal households, marking a substantial increase from the
previous year. Collaborations with cooperatives and weekly services to recognized informal settlements underscore
the city's commitment to responsible waste management practices.

In housing, the city undertook the construction of 2,688 mixed housing units and refurbishments to hostels and flats,
ensuring adequate accommodation for those in need. The issuance of 1,588 title deeds empowered rightful
beneficiaries, enhancing the sense of ownership and stability within the community. The Transport Department
played a pivotal role in contributing to sustainable service delivery, economic growth, and the vision of a smart,
green, and safer city. The expansion of Rea Vaya BRT Services, the completion of critical infrastructure projects, and
road safety interventions demonstrated the city's commitment to advancing public transport infrastructure.



The city's commitment to service excellence is evident through the continuous implementation of service standards
across various departments and entities. Recognizing the need for a shift from bureaucratic processes, the city
embraces the principles of Batho Pele, prioritizing residents’ needs and fostering value for money from taxes and
charges. This commitment is embedded in the belief that residents have a right to consultation, courtesy,
information, and expressing their views regarding municipal services and experiences.

The City's dedication to safety is reflected in robust enforcement operations, resulting in numerous arrests and the
removal of illegal structures. Collaborating with Vuma Cam enhances surveillance capabilities, leveraging a vast CCTV
network for public spaces. Efforts against fraud and corruption have yielded positive results, with joint operations
leading to arrests, property recovery, and disconnection of illegally connected services.

Emergency Management Services (EMS) conducted extensive inspections and community outreach, focusing on
preparedness for unfavorable weather conditions and other hazards and risks. The Disaster Management and
Business Emergency Evacuation program prioritized key economic hubs, testing evacuation plans for businesses. In
terms of health and welfare, the GLU emphasizes continuous education, facility upgrades, and initiatives such as
external pick-up points for chronic medication.

Economic development initiatives showcase the City's commitment to empowering residents, with collaborations
like the WeThinkCode activation event and Expanded Public Works Programme (EPWP) Clean-up Project. The city
has secured projects through social labor plans, focusing on Local Economic Development (LED) and youth skilling.
Cultural events, educational programs, and sports activities contribute to building active and sustainable
communities, fostering social inclusion and improving the quality of life.

Despite the challenges faced, the City of Johannesburg has remained committed to promoting good governance and
accountability. The city has continued to engage with residents and stakeholders through various platforms such as
community meetings, public consultations, and online feedback mechanisms to ensure that their needs and concerns
are considered in decision-making processes. The City has also prioritized transparency and accountability by
providing regular reports on its financial performance and service delivery progress.

By fostering a culture of accountability and innovation, the organization can position itself for long-term success and
growth. To achieve the goals of reducing UIFW, ensuring compliance, improving billing, and increasing revenue, a
strong emphasis on accountability and a new culture shift is necessary. This includes establishing clear performance
metrics and holding employees accountable for meeting them. It also requires creating a culture of transparency and
continuous improvement, with emphasis on learning and growth.

In addition, implementing robust compliance programs and conducting regular audits can help identify and address
issues before they become major problems. The UIFW Strategy is a crucial instrument to ensure that an
accountability framework is prioritized and that there are appropriate consequences and actions that follow. Our
Revenue Enhancement Strategy is important to prioritize revenue growth by identifying new opportunities for
expansion and innovation and securing the revenue that is required to keep the city functioning. This will help ensure
that all billing is accurate and complete, and that the organization follows all applicable laws and regulations.

Looking ahead, the City of Johannesburg remains committed to improving the lives of its residents and ensuring that
it remains a vibrant and competitive city that attracts investment and creates opportunities for all. To achieve this,
the city will continue to focus on delivering quality services, promoting sustainable development, and fostering good
governance and accountability. The City recognizes that there is still much work to be done but is confident that it
has the capacity and commitment to overcome the challenges and continue to make progress towards its goals.

Mr Floyd Brink
City Manager
City of Johannesburg



2 OVERVIEW OF THE CITY OF JOHANNESBURG

2.1 About the City of Johannesburg

Johannesburg is South Africa's biggest city. The city began in 1886 as a gold-mining settlement and quickly
transformed into the largest city in the country and a prime economic center. Today, the city continues to attract
people looking for opportunity. Johannesburg's local government has evolved over time, from a segregated system
during apartheid to a more democratic and representative system post-apartheid. Today, the city is governed by a
coalition, with a focus on improving infrastructure, addressing social and economic inequality, and promoting

sustainable development.

Mission

The City's Strategic
Priorities

=A World Class African City

«To pro-activley deliver and the create a city environment in zo4o that is resilient,
sustainable and liveable. We will acheive this through our medium-term and long-
term plans, targeted programmes and services provided. We will collectively
enable support that drives economic growth, optimal management of natural
resources and the environment, and we will develop an inclusive society that
contributes the development of a capabale and developmental local government.

«Improved quality of life and development-driven resilience for all.

*Provide a resilient, liveable, sustainable urban environment — underpinned by
smart infrastructure supportive of a low carbon economy.

«An inclusive, job-intensive, resilient, competitive and smart economy that
harnesses the potential of citizens.

=A high performing metropelitan government that proactively contributes to and
builds a sustainable, socially inclusive, locally integrated and gleobally competitive
Gauteng City Region.

*Good governance

*Financial sustainability
<Energy mix

«Sustainable service delivery
eInfrastructure development
«Job opportunity and creation
«Safer city

=Active and engaged citizenry
+Sustained economic growth
+Green economy

*Smart city




2.2

Demographics

The current population of the city of Joburg is estimated to be 6.1 million, making it the biggest metro by population
size in South Africa.! Johannesburg’s population constitutes about 40% of the Gauteng population and 10% of South
Africa’s overall population. Stats SA projects the population of Johannesburg will increase to 6.78 million in the next
4 years. The population pyramid below reflects the structure of Johannesburg population in 2022. Joburg has a
burgeoning young population, which presents both opportunities and challenges for the city. The bulk of the city’s
population (40%) are between the ages of 20 — 39 years old. According to Stats SA’s 2022 mid-year population
estimates, the city’s youth population (15-34 years) is estimated at 2.2 million, accounting for 37% of the total
population of the city of Johannesburg.

Johannesburg Population Pyramid
(Stats SA Mid-year Estimates 2022)
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2.3 Socio-Economic Challenges in the City

‘ Poverty

Unemployment

Water supply

Lack of access to formal dwellings

Load shedding

1 Stats SA. 2022. Mid-year population estimates, 2022. Pretoria: Africa



2.4 Economic Challenges

Johannesburg’s economy is made up of various industries. The finance sector is the largest accounting for R 281
billion or 32.6% of the total GVA in the city.! The sector that contributes the second most to the GVA of
Johannesburg is the community services sector at 26.1%, followed by the manufacturing sector with 14.3%. The
sector that contributes the least to the economy is the agriculture sector with a contribution of R 2.67 billion
or 0.31% of the total GVA.

The finance sector has averaged a top annual growth rate at 2.70% per year. The construction sector had an
average annual growth rate of -2.18%, while the mining sector had the lowest average annual growth of -2.90%.
Overall, a positive growth existed for all the industries in 2021 with an annual growth rate of 4.21% since 2020.

Unemployment remains stubbornly high and continues to rise, particularly among the youth. In Q3 2022 the
unemployment rate in the city was 33.5.1%. Youth unemployment was even higher at 48.4%.

The high rate of unemployment among the youth is partly attributed to the structure of the labour market
which is skewed towards high skilled labour. The urban economy has been dominated by the tertiary sector
(such as finance, ICT, community services and trade). However, these industries also represent Johannesburg’s
competitive advantage and high-productivity sectors.

Gross Value Added (GVA) by broad economic sector
City of Johannesburg Metropolitan Municipality, 2021

B Transport

@ Construction

Electricit .
y B Agriculture

B Mining
Source: IHS Markit Regional eXplorer version 2320




2.5 Poverty and Inequality
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Poverty alleviation and the
elimination of inequalities lie at
the centre of development
policy in post-apartheid South
Africa.

In 2021, there were 2.84
million people living below the
poverty line in Joburg
compared to 1.67 million in
2011.

The worsening poverty trend
is inter alia a consequence of
rapid urbanisation.

Moreover, race and poverty
remain stubbornly linked.
Across the city, poverty levels
are highest among
black/Africans  with  higher
levels of poverty reflected in
Region G.
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2.6 Customer Perception from Bi-annual Polling Surveys 2022/23




City of Johannesburg related findings:

Service Delivery Areas 2019/20 Polling 2022/23 Polling % change
Refuse Collection 66% 86% 20%
Water 65% 81% 16%
Metrobus & Rea Vaya 61% 76% 15%
Energy 50% 54% 4%

Health 53% 52% -1%
Grass cutting 48% 46% -2%
Customer Care 51% 42% -9%
Safety 53% 40% -13%
Communication 44% 34% -10%
By-Law Enforcement 53% 32% -21%

The figure below shows that the 18-year average is at 63%. The highest reported results occurred in the 2010 FIFA
World Cup lead-up. Results have remained relatively consistent over time. Given the improbability of hosting
another World Cup soon, achieving similar levels of satisfaction presents a formidable challenge. To that end, the
city ought to explore a multifaceted approach, encompassing investments in tourism, enhancements to public
services, and infrastructural upgrades.

Longitudinal Satisfaction Scores
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3 GOVERNANCE IN THE CITY IN 2022/23 FINANCIAL YEAR

In the 2022/23 financial year, the City of Johannesburg was led by two political administrations. From June 2022 to
January 2023, the Multi-Party Government (MPG) took over the governing of city together with its coalition partners
consisting of Inkatha Freedom Party (IFP), Action South Africa (ActionSA), African Christian Democratic Party
(ACDP), Congress of the People (COPE), Progressive Alliance (PA), and Freedom Front Plus (FF+), African
Transformation Movement (ATM) and United Independent Movement (UIM).

In January 2023, the Government of Local Unity (GLU) comprising the African National Congress (ANC), Economic
Freedom Fighters (EFF), African Independent Congress (AIC), Patriotic Alliance (PA), AL JAMA-AH, United
Democratic Movement (UDM), Congress of The People (COPE), African Heart Congress (AHC), African People’s
Convention (APC), GOOD, African Transformation Movement (ATM), Pan African Congress (PAC), came into
partnership with the City and its residents.

During April 2023, Executive Mayor Thapelo Amad resigned. During that period, there were no MMCs, and the City

was led by the City Manager. Executive Mayor Gwamanda assumed office on 5 May 2023.

June 2022 - January 2023

January 2023 - April 2023

May 2023 - June 2023

Executive Mayor: Cllr Mpho Phalatse

Executive Mayor: Thapelo Amad

Executive Mayor: Kabelo Gwamanda

Speaker: ClIr Vasco da Gama

Speaker: Cllr Colleen Makhubela

Speaker: Cllr Colleen Makhubela

Chief Whip of Council: Clir Tyrell Meyers

Chief Whip of Council: Cllr Sithembiso Zungu

Chief Whip of Council: ClIr Sithembiso Zungu

Leader of Executive Business: Cllr Leah Knott

Leader of Executive Business: Cllr Loyiso
Masuku

Leader of Executive Business: Clir Loyiso
Masuku

Chair of Chairs: Cllr Colleen Makhubela

Chair of Chairs: Clir Lloyd Phillips

Chair of Chairs: Cllr Lloyd Phillips

MMC Finance: Clir Julie Suddaby

MMC Finance: ClIr Sello Enock Morero

MMC Finance: ClIr Sello Enock Morero

MMC Corporate & Shared Services: Cllr Leah
Knott

MMC Corporate & Shared Services: Clir
Loyiso Masuku

MMC Corporate & Shared Services: ClIr Loyiso
Masuku

MMC Transport: Cllr Funzela Ngobeni

MMC Transport: Cllr Kenny Kunene

MMC Transport: Cllr Kenny Kunene

MMC Housing: Cllr Mlungisi Mabaso

MMC Housing: Cllr Anthea Leitch

MMC Housing: Cllr Anthea Leitch

MMC Development Planning: Clir Belinda
Echeozonjoku

MMC Development Planning: Clir Eunice
Mgcina

MMC Development Planning: Clir Eunice

Mgcina

MMC Economic Development: Cllr Nkuli

Mbundu

MMC Economic Development: Clir Nomoya
Daphney Mnisi

MMC Economic Development: Clir Nomoya
Daphney Mnisi

MMC Health & Social Development: Clir
Franco de Lange / Clir Ashley Sauls | (From 23
Feb 2022)

MMC Health & Social Development: Clir
Ennie Makhafola

MMC Health & Social Development: ClIr Ennie
Makhafola

MMC Community Development: Cllr Ronald | MMC  Community Development:  Cllr | MMC Community Development: Clir Lubabalo
Harris Lubabalo Magwentshu Magwentshu
MMC Environment and Infrastructure Services: | MMC  Environment and Infrastructure | MMC Environment and Infrastructure Services:

CllIr Michael Sun

Services: ClIr Jack Sekwaila

Clir Jack Sekwaila

MMC Public Safety: Clir David Tembe

MMC Public Safety: Cllr Mgcini Tshwaku

MMC Public Safety: Cllr Mgcini Tshwaku




Mayoral Committee/Executive Committee

Executive Mayor Speaker of Council Chief Whip Chair of Chairs Leader of Executive
Clir Kabelo Gwamanda Clir Colleen Makhubela Clir Sithembiso Zungu Clir Lloyd Phillips Business
Clir Loyiso Masuku

: el p
MMC: Finance MMC: Corporate and MMC: Transport MMC: Development MMC: Housing
Clir Sello Enock Morero Shared Services Clir Kenny Kunene Planning Clir Anthea Natasha Leitch

Clir Loyiso Masuku Clir Eunice Mgcina

MMC: Economic MMC: Health and Social MMC: Community MMC: Environment and MMC: Public Safety
Development Development Development Infrastructure Services ClIr Mgcini Tshwaku
Cllr Nomoya Daphney Mnisi Clir Ennie Makhafola Clir Lubabalo Magwentshu Clir Jack Sekwaila



4 ORGANISATONAL AND FINANCIAL PERFORMANCE

4.1 2022/23 Service Delivery and Budget Implementation Plan Performance

The Revised 2022/2023 SDBIP comprises sixty-eight (68) Key Performance Indicators (KPIs) and targets to drive the
strategic agenda for the year. KPI 62 Acquisition of properties for Inner City property redevelopment projects in line with Block-
by-Block approach was removed from the SDBIP during the mid-year revisions. The reported actual performance is derived
from departments and entities’ quarterly performance reports against the corporate scorecard.

The table below provides a summary of the performance on the City’s priorities in the in the 2022/23 financial year:

e  The total number of KPIs achieved is 43 which translates into 63%
e  The total number of KPIs not achieved is 25 which translates in 37%

Details regarding the Annual Performance for 2022/23 financial on Service Delivery and Budget Implementation Plan (against
performance indicators and targets), which includes reasons or justifications (mitigations) for targets not achieved.

Priority 2022/23 Annual KPlIs

Total KPIs /Achieved Not Achieved | Total
Priority 1: Good Governance 5 2 3 40%
Priority 2: Financial Sustainability 10 4 6 40%
Priority 3: Energy Mix 32 21 1 67%

Priority 4: Sustainable Service Delivery
Priority 5: Infrastructure Development &
Refurbishment

Priority 6: Job Opportunity & Creation 7 6 1 85%
Priority 9: Sustained Economic Growth

Priority 10: Green Economy
Priority 7: Safer City 10 7 3 70%

Priority 8: Active & Engaged Citizenry 4 3 1 75%
Priority 11: Smart City




4.2 Group Audit Opinions

The City is dedicated to achieving clean administration and achieved an Unqualified Audit Opinion once more at a
Group level. The audit report is included in the annual report and details the matters reported on by the Auditor
General for the attention of the users of the annual financial statements. Two entities received a clean audit, namely
Joburg Market and Johannesburg City Theatres. A remedial Action report has been included in the Annual report
which details corrective action that will be taken in response to matters raised in the audit report. The office of the
City Manager will continue to champion Operation Clean audit, supported by Group Finance, as we collectively
aspire to move the city towards a clean audit.

ENTITY 2018/19 2019/20 2020/21 2021/22 2022/23
CoJ Group Unqualified Unqualified  |Unqualified [Unqualified Unqualified
City Power Unqualified Unqualified  [Unqualified |{Unqualified Unqualified
Joburg Water Unqualified Unqualified  |Unqualified [Unqualified Unqualified
Pikitup Unqualified Unqualified  |Unqualified [Unqualified Unqualified
JOSHCO Unqualified Unqualified  |Unqualified |Qualified Unqualified
JCT Unqualified  |Unqualified [Unqualified

JCPZ Unqualified Unqualified  [Unqualified |[Unqualified Unqualified
JRA Unqualified Unqualified  |Unqualified [Unqualified Unqualified
JPC Unqualified Unqualified  [Unqualified |{Unqualified Unqualified
JDA ;Unqualified Unqualified  {Unqualified Unqualified
Metrobus Unqualified Unqualified  |Unqualified [Unqualified Unqualified
Joburg Market Unqualified Unqualified  [Unqualified |[Unqualified ﬁ
MTC Unqualified Unqualified  [Qualified Unqualified Unqualified
JTC N/A N/A N/A N/A Unqualified

4.3 Financial Performance for 2022/23 Financial Year

The prevailing economic conditions in the year under review continued to be constrained, placing further burden
on households affected by job losses and declining household incomes. This was further exacerbated by persistent
loadshedding from Eskom which escalated 280 days of loadshedding (56 days in 2022) [Source: Eskom Integrated
Annual Report 2023]. More than 50% of these loadshedding days were between Stage 4 and Stage 6, which makes
economic activity difficult and puts the revenue raising capacity of the City at risk and puts severe pressure on the
City’s collection efforts for outstanding debt owed to the city for rates and taxes and service charges.

Despite the challenges faced this year, the City has remained focused on continuously strengthening its financial
position whilst serving the residents of the City within its limited resources. Some of the key feature of the City’s
financial position include:
e Capital expenditure amounting to Ré billion (93%) of the approved budget of R6.5 billion (adjusted), with
the USDG grant being fully spent.
e The City’s cash and cash equivalents at year-end amounted to R4 billion, a slight improvement from the
R3.8 billion cash reserves at the end of the 2022 financial year. Despite the are still constrained, with a cash



coverage ratio of just one month in comparison to the 1-to-3-month parameter set by National Treasury
in Circular 71. The City has always budgeted for cash backed surpluses that form a critical part to the
funding of capital investment but augmenting the grant transfers and loan funding secured by leveraging the
strength of the City’s balance sheet. There are ongoing efforts in the new financial year to develop an
optimization plan, designed to improve performance in the major revenue streams to rebuild the City’s
cash reserves.

Over R3.5 billion in long-term liabilities was successfully redeemed during the financial year mostly utilizing
the City’s sinking fund, which is dedicated to ensuring all commitments to investors are honoured in line
with the loan conditions. The debt to revenue ratio at year end after these redemptions was 35%, below
the ceiling of 45%, meaning the City has capacity to use its balance sheet to secure more long-term
borrowing in future.

The solvency ratio of 2.24:1, well within the set target of 2:1, indicates that the City is financially sustainable

and able to meet its long-term debt obligations.

Revenue collection for the year was at 86% against a target of 91.1% budgeted for the financial year. Household
income continues to be under pressure and some customers have struggled to honour their municipal obligations.
A new attorney collection panel contract was completed and has been a critical component of targeted collection
efforts aimed at collecting older debt. The revenue billing and collection war-rooms set up during the year have also
been instrumental in unblocking bottlenecks in the revenue value chain to unlock customer collections tied up in

queries.

Statement of Financial Performance

Jun-23 Jun-22 2022-2023
Actual Budget Variance Actual Growth
R'000 R'000 % R'000 %
REVENUE
Property rates 14 049 882 14133 073 -1% 13 499 729 4%
Service Charges 32 828 070 37 339 450 -12% 32 849 872 0%
Government Grants and subsidies 9 393 061 10 439 989 -10% 8 189 054 15%
Finance Income 750 490 595 499 26% 596 722 26%
Other 7 896 877 7 553 348 5% 7 478 581 6%
64 918 380 70 061 359 -7% 62 613 958 4%
EXPENDITURE
Employee related costs 17 786 590 17 614 384 1% 16 270 892 9%
Debt Impairments 6 206 250 5072127 22% 5599 726 11%
Depreciation and amortization 4048 573 4545798 -11% 3915794 3%
Finance Costs 2725126 2 681 121 2% 2 621 303 4%
Bulk Purchases 21 654 468 14 165 609 53% 20 662 560 5%
Other 13 531 052 21 115 064 -36% 12 452 065 9%
65 952 059 65 194 103 1% 61 522 340 7%
Operating Surplus -1 033 679 4 867 256 -121% 1091 618 -195%
Taxation 707 065 81878 764% 136 406 418%
NET SURPLUS / (DEFICIT) FOR THE YEAR -326 614 4785 378 -107% 1228 024 -127%




5 SERVICE DELIVERY PERFORMANCE

It is a constitutional mandate for local government to ensure that all households have adequate access to basic
services. Provision of basic services to the community of Johannesburg is comparatively high with most households
(both formal and informal) enjoying water supply infrastructure of RDP standard or higher (99.1%), access to a
functioning basic sanitation facility (95%), access to electricity (76.8%), and have their refuse removed at least once

a week (88.4%).
Service? % Households | % Backlog Backlog No. Household
Serviced
Housing 81.9% 18.1% 459,285
(Formal dwelling)
Water 99.1% 0.9% 94,271
Sanitation 95% 5% 192,271
Electricity 76.8% 23.2% 547,743
Refuse Removal 88.4% 11.6% 343,245

2 Stats SA. 2022. General Household Survey, Selected developme

3 Ibid

Metros, 2021. Pretoria: Statistics South Africa




5.1 Joburg Water

5.2 Pikitup

1 453 households provided with access to
basic water.
21 &70 Water bursts restored within 48

hours of notfication.

A eotal of 806.36 million litres of wazer was
transported to stationary tanks in informal
settdements.

19.14 lom of water pipes replaced.

A total of 2 349 households
provided with sccess to basic sanitation.

37 173 sewer blockages cleared within 24
hours of notfication.

were

14 192 chemicel toilets were provided and
serviced [three times & week).

HIGHLIGHTS

1 796 026 houssholds received
collection weekly.

refuse

277 510 tonnes collected through Pikitup
activities.
21 cooperatives under the S@E programme

312 recognised informal settlements receive
& weekly s=rvice

275 Clean-up campaigns were conducted in
2022123

Business Continuity Management and
Disaster Recovery Framework revised and
approved

Appoinoment of adhoc and yellow plant
contract for the next 3 years has been
finaliszd.

"-1. The axpiration of the Avis ﬂnd.-\
contract in May 2023, resulted n 2
direct impact on service defivery

MITIGATIONS

1. Management is
developing an interim plan to mitigase this
risk

b -

in the process of

2. The Company has an infrastructure nenevesl
baddog of spproximately R24 billion becauss
of underfunding

N

Gﬂummmin:ﬂmm;\l
raspact of incraasas in sewar blodiages
continues ©o  plague the entty, more
espacially, in the hotspot areas of bvory Park,
Chepsloot, Alewandra, some portions of
Soweto, Orange Farm, and Cosmo City

v

e

-
1. Prioritising  criticel assets  for
replacement under the Pipe Replacement
Programme and the VWastewster YWorks
Renewel Programme

S A

3. Joheanneshurg Water continued to work
together with the Co] By-lew enforcement
es well as Customer Relations and Urben
Hansgement (CRUM) o address dllegal

dumping in the sewer infrastructure

—

\

MITIGATIONS
r i g - 4
1. Cash-flow challenges resulting in non- 1. Implement full cost accounting for
payment of service providers. J WASEE SErvices.
.
2. Poor customer service resulting in loss of T 1. Allocase budges for waste services )
revenue. J from equitable share funding.
. r
- ™
/3. Megal dumping — inadequate bylaw | 3- Waste bylaws enforcement by JMPD
enforcement resulting in unabated dlegal e
dumging. department: negotiate and
operationalise the LA between
Fikitup and [MPD
4. Lack of meintenance of infrastructure dus tw h ‘j
unavailabilicy of funds .
4. Train waste disposal faclity
managers or operators for disposal
fadlities to be operated in accordance:
with the licence and other legal
requirements.
e o

00



5.3 City Power

HIGHLIGHTS CHALLENGES MITIGATIONS

. Installed 1,636 lights installed (against a Security Strategy Implementation (July
target: 850) 1. Infrastructure vandalism and 2023
.

Component A:
Basic Service Delivery

= Installed 72,94km of electricity cables (against Cable Theft Pracure Intelligence, Investigation &

a target: 35) Special Security Operations Capability
= 4,343 dwellings were provided with . Security Resource Deployment at all
connections to electricity (against a target Major substations
3,200) . SDC's aligned Security Services
Providers

= Rolling out of 45 Solar Highmasts (covered

both Eskom and Co] supplied areas) . Security Team Leaders Recruitment &
= Launched the Rooftop Solar Water Deployment per SDCs
Heating Systems

. Local Security Contracting (integrated

= Concluded sourcing of the panel of Energy SR ST, e

service providers — their key focus will be on

response
supply, delivery, installation and commissioning P )
of renewable energy efficiency and public . Roll out Protective Structures (System
lighting projects. Deployed, Retrofitted 500 Structures
- Completed the Disaster Recovery site. ) ) . .
& world ctass African ity . Completed the Smart Meter Load. Vigorous drive Community Partnership
Programme (Current Applications)

5.4 Free Basic Services

i —--\.H__\
/Eompnnlm A III » The wotal number of indigent households thae beneficred from - Oidlagingilack of n:m:urk infrastrscture irrjined fh: r\oll-nu_r. ud'_lhe
| Bashc Service Delivery | Free Basic Services (FBE) for the year under review was 140 329, pf'ng:rumrne to other informal settlements, including other identfied
city centres.
/ * A meximum number of houssholds descended to Band 3 whichis | *  Theft of capitel and leased equipment.

- the highest level of subsidy, aimed at those with no formal income | = Househalds not collecting FBE.
N - living in the mast deprived circumstances - Houssholds not purchasing services such as pre-peid water end pre-
paid electricity, effece benefit pass through, even though they mey have

= The successful implamantation of tha Onlinag Portal was a registered to bensfit from FBS.
clear demonstration of the ability of the department to inroduce - Master dats from entities is cosrrupted and therefors neccurate

technology as & tool for indigent applications. sccount information is presented by clients during regisoracion.
- Conversion of households from corventional to pre-peid electricizy

* The Online Application retantion rate was fair in ol BOCOLNGS.
quarters of the year which was mainly eccessed by the eldarly - Communal facilities in areas such as Orange Farm and Alexandra Emit
registration for FBE, as there is no account number to link services.
* From july 2022 to June 2013, the total number of applications - Househalds bridging electricity.

received Online for FBS was 1 416,

A toval of THY applicants warae approvad whilst 636
spplications were declined as applicants did not qualify to

participate in the program.




5.5 Housing Department

HIGHLIGHTS

The department consoructed 1688 mixed
housing units the breskdown is as follows:
- 698 Units were completed in Lufhereng, these

Units, 122 RDPs

= 464 Units at Riverside were completed in the
year under review.

- 278 wnits construct=d at Fleurhof.

- Refurbished 3 hostals namely, Mancefizld

- Refurbished 5 flats: Daniel Flats in WWestbury,

South Hills Flaes.
- 588 victle deeds to the rightful bensficiaries.

= 970 site and services developed: 470 in
Goudrand Megs Development and 563 in

include 407 social housing units. 155 FLISP

- 378 FLIEP Units were constructed at South Hills

Hostel, Diepkioof Hostel and Van Beeck Hoszel

Uszutu Couwrt, Sir Lowry Flets, Fraser House and

™
1. Uncollected tithe desds |

2. llegel sales & occupations

]

3. Untraceable beneficiaries

I

|~

4. Project stoppages and
delays related to challenges
with payments causing and
contractusl disputes

-.\

B are responsible for the informel setdement upgrade,
e the committee sims to address challenges

5.6 Joburg Social Housing Company (JOSHCO)

HIGHLIGHTS

A

Componentc B:

Housing Services

\ 936 social housing units completed
across five projects (Abel-155, Durban
Street-102, Lufhereng-407, Roodepoort-

92, and Riwerside View-180).

555 social housing units developed
aweiting completion in the new financial
FEEL

CHALLENGES

1. Rentel collection (Former staff
hostels, temporary emergency
accommodation)

' B

1. Iszuing of call-notes on prine medis and adverts as a
reminder to beneficiaries to collect title deeds.

.

/l Beneficery Education Sessions convened u:\]
diffzrent regions across the City by the Department
of Human Setderments to educate beneficiaries on
Houwsing Act 107 OF 1997, The Housing Code,
Functions of the Municipalicy, MHMR and Housing
Subsidy System, Criteris and Reguired Documencs,
Title Deeds, Contraces, Law of Succession, Enag List

end Happy Letwer, Reverue services, Pikitup services
\‘_un-d Joburg Water services eec.

)
3. Call notes for the collection of title deeds through
different media platforms and door-to-door campaigns _<

4. The department is in the process of esteblishing a
Steering Committes that will include the entities that

00

MITIGATIONS

%

1.1 Tenant engagement drive in collsboration with
SHRA and CO] Human Settlemant Deparoment to
educate tenants on importance of rental paymenc.
1.2 Debt collection company sppointed to assist
with collection of all debt above &0 days.

1.3 Rent relief programmees offered

. S

N

2. EHRA Accredication
{Conditional sccreditation)

1. Continuous meetings with SHRA representatives
are held to treck the development of the
recommended action plan to rectify
underperformance

vl class




5.7 Transport Department

MITIGATIONS

"'I - Watt straat interchange is in place including ,f'/— ‘\\I -
Companent C: | cumulatively twelve (12} Rea Vays phase 1C 1. The Res veya pazsenger numbers and 1. Engagements with the BOC
Aoads, Transport and Bus Services | ctations related services were |mpu|:r.-er.| by leadership end management ars Sngoing
- Phese 1 {parking). phese 24 (Joint Ciperations WHME I el including monitoring the situstion
Centre) and phese 22 (workshops) of the Rza P'Mm_s o AiELeE ':.E”; towards sustainable stability in the
— vayn Selby depot are in placs with the Operating Company) rezponsible for company and rendering of quakity
—r construction of phase 2C (administration B \_smincerrispezd Rea vaye BAT serviczs |
building) at 555 completion. The challznges were exacerbated by
'\J:us driver strikes. _‘/' - ™
- Tha Raa Yaya control room is currendy 1. The outcome of the court process
operational from the Selby depot 2 Putro hed & Jed the Court mareer fu'mu.re:l the ;:iqr The dity's dCH:I.'Sd|
. : remain open for engagements wi
- The phaze 1 of the Alaxandra dapot iz in e i,
place. L veya phase 1C(a) services. J
*  The Keyasands supsrstop public transport ,f3 - R b
facility was completsd. i - : R e e e e il es
new AFC (Automated Fare Collzction) is bei e
+  The decsil designs for the Tshepisong pubbic system was cancelled. This has adversely regard i baing ez :
cransport facility are in progress. affected the current Res vaya services as
) . 5 5 the current AFC system is old and ,
- Town planning process for the Sunninghill public

\_ohsnlm _/.

00

transport fadlity is in progress.

5.8 Joburg Road Agency (JRA)

MITIGATIONS

Component C I\Il = 261.89km wers resurfaced against an annual 1. Late sppointmant of f'-j_ The contractors were sppointad during the ™
Romds, Frameport sl Fus Serdens | terget of 122/km city-wide, lrgely in wards that | comtractors for seversl projects third quarter for:
include 26, 74, 112, 121, 23, 130, 45, 11,17, 18 contributed to underperformance *  lvory Park 7B (Khosa Street):
and 53. _in key programmes v, *  Bram Fischerville (Ward 44and 49):
— ) - 8.409%km apainst & carget of Bkm bulk of che - Kanana park Ext 1 and Ext 2
— upgraded rosds are in the following areas: - projects J
Cirangs Farm 1.516km, Doomkop/Thulani L Poor parformanca by
0.930km, Mayibuys 0.195km, Driszizk 1.416km, | COntractor insome projects such 2. Improwed project management and contracts
Poortjie 1.787km, Kealfontein 1.625km. == Mayibupe management

- A wotal of 0.170km of opan drains wers
converted apsinst an annual terget of 2 7km.

«  12997.42 potholes wers repaired during the Sk LS s = T (e
pear under review acTive maintenance

* A cotal of 640 kerb inlats (KI) were unblocked | T RERETT - ~
and cleared - Mon aveilabilicy of meterial I\‘-Ct management and CoONracts mansgement

effecting programmes such as

|~

3. Improved projeConstant engagements with
the COJ, as well &z submission of indicative
cashflows

e

AN

- 52 manhola covers including Kl tops were
replaced resolving the pole overs and fixing

|-
i 4. Improvements in the procurement process
T30.80m of guardraills were replaced . creffic signals A

and the resolution of the local content matter

00




5.9 Metrobus

-

1. Implemencation of hybrid inspection
services {internal and externel inspectors)

L. Implementation of Continuous Operations
shift system_

3. Soreamlining of internal recruitment
processes and fast-tracking

Passenger numbers have incressed from 3, 4 [ e e Py
million in the previous financial year to 4, 9 :

million. SErvICes L
Oiperated 8, B million fatality fres [ . Fare Collection J
kilometres [
Exceeded the target for SMME support.

¥While che target for the finencial year was oo [ 3. Vacancy Rate ]
support fifey (50) SMMEs, the actual {
performence was one hundred and thirty-four -
{134) EMMEs supported amounting to R203 A, Level of QO

million. The number increased from one ¥ ] [

hundred and twenty-five {125) in the previous
year

4. Approval and implementation of repairs
and maint=nance policy

L — W

5.10 Department of Economic Development (DED)

Cormiponent O \'|
Economic Development and |
Planning Services !

HLIGHTS

EPYWP Clzan-up Project (400 work opportunities created)
launch on the 23rd of June 2023, Finetown Multipurpose
Cenere.

EMMEs Pop-Market Day, 26 or 17 May 2023 at joburg
Markee.

Cooperative Micro Financing workshop, 08 June 2023,
Braamfontein Civic Centre at Reception Room.
Emgloyment of 110 Claaning and Sacurity Sarvicas in
Region E and F {Industrial parks). The project commenced
in April 2023,

Securzd & R11 million worth of projacts through 2
social labour plan with DRD Gold Mines that focuses on
LED and =kills development of Regions F, C and B
Leunched MTH A Foundation Digical Skills Training
{100 youth participants), 01 June 2023, Braamfontein Civic
Centre at Reception Room.

Induction and enrolment of four hundrad (400}
unamployad youth in regions D and G on the Metionsl
Certficace MOF 2: Construction: Rosdworks skills
programme dedivered by the Southwest Geuteng TYET
College (SWGEC)

-~

00

- o

.

CHALLENGES

' 1. Project steering committes led
1. Dzlayed operationalization of by the Office of the City Manager
the Alexandrs Auto Hub
1 Due &5 the lack of locomative ) 2. A report hes been produced to
eliowance, the czntre managers formally request approvel of an ad
and business advisors are unebls hoc locomotive allowance
to reach out to and support more -
SMME= A A7

3. Seaff shortage

3. Engagements with the
Organisationsl Development:
underwey.

t

00




5.11 Joburg Tourism Company

AT

‘Compoment D "'l
Ecomomic Development and |
|

Hosted the Hotal & Hospital Show on the 16 — 20" May | -
2023 at the Sandton Conventon Centre.

Hosted the 48th Annual Symposium of tha Kattil Bruun
Sociaty for Social and Epidamiclogical Rasaarch on
Alcohol on the 5% — 8 june 2023 at the Capital Hoeel in

Sandeon
Hosted the Artificial
Hosted World Ascsociation for Small

Diecember 2022 et {{Sandton Hotel.

Succescfully estsblished the Tourism Sub-Committea under

Johannesburg Business Forum

Roll-Owt of the Vilakazi Pracinct Safary Plan for the festve

SEATON,

Hosted EMTERII e-Tourism Conference on 17-20 |anusry

2023 st The Hilton Hooel in Sandton

5.12 Development Planning

‘Compoent Dt \'l

Ecomomic Development and |
|

&

100% achiaveamant of building applications
for both grester and less chan 500 square
metres.

Land Use or Outdoor Adwertizsing court.
orders executed

747 contrevention notices were izcusd o
bath non-complying property owners and
users across the cite

1% illagal cutdoor advertising signs were
removed

22 case files have been referred o Group
Legal and Contract for Etigation.

1213 Demolitions of illegal and non-
complying structures demolished

The schizvement of a total of 1854 housing
units approvad in the TOD priority areas.

Intalliganca (Al}) EXPO Africa
Confaranca on the 19 — 20 of September 2022

and Madium
Entarprisas (YWASME) Conferanca 30% of Movember — 2™

processes.

structure, systems and

1. JTC currently operating on
three core functions without
proper implementation of

1. Mead to capecitace core
functions and finalise

during the next financial year

A

operaticnalisation of the entity

N\

J

~)
1 Adjustments to operationsl
1. Towrizm develogment is & programmes and Re-
new function and & a result it prigritization of projects
is not adequately rescurced. programmes
A

S

1. Limited inspections emaneting from &

locomotion allowsnce grievance

00

MITIGATIONS

1. Staff were required o log their

months

business kilometres over & pericd of &

-

2. Glitches in the CPME deleying final
decisions on building plans

3. Inadequate or lack of upgrades for the

development.

LS
[ City's bulk infrastructure to support
-

4. Delay in the remaovel of ilegal outdoor
sdvertizing signs — due to the appeals and
cost mssociated with remowals

~

4

1 hard copies of approwed plans for
stamping.

1. Applications weres required to submit

'
"

-

e
stakeholders such as
GAUTRAMS/GDARDE, to ensure
improved and reduced commenting

perigds.

3. On-going engagements with exzarnal %

4. Conduct and Map outdoor
advertising sudic.




5.13 Joburg Development Agency (JDA)

PN

Component D: \l
Economic Development and |

<

Roodapoort TOD Phase 1 end Lanasia
TOD Phasa 1 reached practical completion

48% and 109% of the total expenditure was
utilized on SMMEs and BBEEE, respectively.

The Board of Director held a stracegic
session which was intended to identify and
agree of strategic focus areas that will ensure
that the entity move towards being seff-
sustainable.

5.14 Joburg Market

MITIGATIONS

1. Poor contractor performence soross
seversl projects which has resulted in s
few contractors being terminaced.

1. Recovery plans on chellenged
projects, end replacement plans for
projects where contracts have been
rerminated.

2. Lack of payment of service providers
cimecushy

1. The Entity has pro-actively and
intensively communicated wich all its
key stakeholders any payment delays

that have a potencial oo affect the
implementation of projects.

Tshiamo markat (known as Mandela
Markez), phaza 1 ready for allocatdon. This
drives the economic activides for informal
traders.

Sprinkders system project, this is to address

~
1. Power failures and cable theft

-
1. Urgent construction of & power supply line tD_\

JH by City Power to ensble ring feed power to
M during prolonged breskdowns in power

some of the key compliance
around this area.

Joburg Markat has seen an incresse in
revenue compared to prior year
Diirect revenue recorded i R&04.4m which

represents compared to the budget emount
of R3%99.7m an ower achievement of 0.8%.

102 EPWP workers were deployed in
WAriows projeces

Gen farm, this project was established o
address the power challenges faced by the
market The Gen farm is expected to be

commissioned in Sep 2023,

A
~,

3. Contractor failures &
litigation

supply as a result of cable theft. Y
|

L |M has obtasined grent funding to commence
with the extension of fioors pace progremme.
oA s the
concluded formalicies for the appointment of &
professional team for the project

implementing agent and has

i

3. Introduce refined project  manegement
arrangements with the view to pre-smpt the
| challenges

-

4. Ageing infrastructure

{2. Inadeguate Trading Space
A

4. Capital investment (re-capitalisation process)

to maincain and improve the owerall performance

of th tity.
L = Entity.

00




5.15 Joburg Property Company (JPC)

JPC hes reslised & rand value investment
spend of R702 500 8417.10 as & result of
Construction Projects within Coj Boundaries.

Twanty (10) propartias were acquired on

behalf of the COJ service delivery
requirements.

The land aveilabilicy agreement for the Megs
Project Southern Farms has been concluded
leading to an nvestment attraction veleed at
R 9 723 463 03 .71 billion for Phase 1:
Balk Infrescructures Services.

Fiva hundrad and sixty-fiva {365}
propartias were relessed which incduded
the four hundred and seventy-sight (78]
transferred as part of the land regularization
programme to the value of R10 931 172.44.

5.16 Metropolitan Trading Company

-

HIGHLIGHTS

The orgenization menaged
oo conduct 100% of ol its
Co] Departmencs and

1. Vandalizm

{

MITIGATIONS
M e
1. Land invasions & illegal 1. Partnership end collsboration with ©0)
sccupation departments to address illegal occupations and
invoke eviction process while praviding
S \_temp-nrujr sccommodetion where necessary
-
1 Revenue Collection 1. Enhanced Revenue Collection with a focus on
fast-racking renewal of leases and Owutdoar
- Advertising lapsed contracts and illegalicy.
N L.
3. Occupational Health & Sefety
(OHE)
3. Implementstion of refurbishment plan and
provision for budget ellocation for repairs end
maintenance:
L

]

MITIGATIONS

entity prajects within the

finencial year. B e

1. Increase security at network sites by installing fences,

CCTV cameras, and security guards.

L

1 Implement & lcad shedding plan to ensure chat the
most critical network services are mainteined during
™ power outages

L
3. Aged and dilapidated equipment
-
3. Develop a plan to replece aged and dilapidated
uipment.
(/-4. Insufficient Capital budget ™ L =
allocation to MTC leading to che
mability to maintein the network
and squipment s well as having the 4. Explore other sources of funding, such as public-
ability to grow/expand the private partnerships or loans.
network.
\l J




5.17 Health Department

. . -~ ~ 1 7 _
Component E: | _146 N_Hrn_s unfi 17 doczors Iuw_r br_tn crained 1. Percentage chiléren under 1 yzar 1. To conduct outreach to vaccinaze
mm:;n;x:.rzy Du-:upm | in the identification of Hr.Iy lnu.rrllr.\g signs for immunization cow {83% eguinst an the hard-to-reach children, including
e .!I.‘:Iﬂ.ﬂh:? ahuze and possible medical annuel targee of 87.0%). identifying and reaching unvaccinated
interventions. e children in Early Childhood
- - The city has integrased 75 (96%) medical sizes | || R p,
—— for COVID 19 veccinetion program 1. Clinic network uptime is - o
o . BpprONEmE TO%. Required $9.8%.
E &9 (B9.5%) facilities were assessed and achiewed ppr ety qu 7. Introduce mobile network routers
the idesl clinic stacus, excepe Bosmone, Sol
Plaatjie, Senaone and Protes South that are
under renovaions. 3. High steff turnover of health ' ™
rofessionals Ve Rate - i
+  The Annual Patiznt Experiencs of Cars (PEC) S A 3. Department ta do structure review
survey 20122023 was conducesd from 11 - Los | | toprofessionslie and adjust salaries
15th July 2022, Survey is captured using DHIS SRS TR R
web-based sive. Average score: B3.8%. 4. Supply Chain Processes - pY <+
- 94% formal pramisas inspectad wers Unresponsive process that does not
complient to food safety legisletion. e e 4. Dedicate seaff o running the SCM
- 6% of public schools inspecred were found process.
compliant to environmental health legislation. \ Y

5.18 Community Development Department

MITIGATIONS

= Enowledge sharing: Taiwan Reading Fastival
2022: Hald on 2-3 Dacembar 2022 at { 7

Component E:

Health, Communicy Development II 1. Approved Hybrid model to supplement

e Taiwan 1. Lack of security at facilities the existing security personnel.
= Opening of Lahaa Library in May 2023
—
— _ . The successful hosting of ABSA Run Your - 1. Engage with Group Corporete and
—— City Race and Total Sports Woman's Raca Shared Services on improved turnercund
hedd in August and September 2022 2. Seeff shortages time to fill vacancies.
. Ighawa Mational Rugby: The tournament was ~ -\]
hedd for under 15 boys and girls at joburg o |[ 3-Submission of reparts and held
Stadium in Region F. from 3 - 6 October 2022 . . ForemriE Ol S e wE i
LT E e MD at JOSHCD, CEO at DA, Group
= The hosting of joburg Annual Arts Alive Projects

CFO and Group Supply Chain
Management to resolve ocutstanding
peyment of invoices and timeous

4. Project work seoppage by l\:pprowd of ELAS -/.
Community -,

Fastival at varicus Regions around the Cigy,
boasted spectacular avencs from Theatre, Dance, \
Music, Visual erts, workshops, dislogues, and &
huge variety of entertainment to bring the arts
to the people.

-
A # 4. Councilors convene public meetings to

get buy-in from the Commanity, Business
forums eec

00




5.19 Social Development

Component E: \|
Healeh, Communicy Development |

and Social Services !

Leunched Davidsonvilla Community Basad Substanca
Abusa Treatmant on 16 September 2011 bringing the
total to ¥ COJ-Owned substance ebuse treatment centres.

162 sctive cazes sttended at Ithemba 24-hour Substance
Abuse and GBY Crisis Line.

Implamantad & initiativas to combat substance abuse
reaching et least 14 570 residents on ewareness and cutreach
services across the cicy.

&7 hotspots interventions

people.

undertaken resching 1787

&1 effective perenting sessions facilitated benefitting 2117
parents and Caregivers.
Sociel burisls provided to 313 indigent families n Fne with
GO Social Burial Policy

The unit excesded its annual targes of 240 000 food parcel
by distributing 269629 food parcels to indigent families
across the city

5.20 Joburg City Theatres

Component E: “',
Health, Communicy Development |
and Sochal Services |

&1 arts and cultura fastivals and themed productions
held { in-house productions were presented sgainst a target
of 50.

4 JCT touring productions nationglly’ intzroetionally
ageinst & targec of 1.

4 Joburg Ballat szaasons and 4 Johannasburg
Philharmonic Orchesira seasons, both ageinst & targes of 4.

8 City wide intagratad activations using the mobile
theatre truck were achieved against a target of 6.

Joburg Theatre in association with Joburg City Parks and
Zoo and City Powar presented che annual joburg Festival
of Lights festuring an enchanting collection of Mluminated life-
size  snimal charscters  end  classical,  harmonmious
entertainment, food and creft night market for visitors to the
Joburg Zoo.

1. Shortage of humean resowrces

2. Lack of finencial resources

%,

3. Gangsterizm and drug turf
Wars

A

~
4. Inzufficient CAPEX allacation
for infrastructure development

for Urban Agriculture

Programme

1. Power cues dus o load
shedding

1. NGOs were appointed through
the Pay Per Service madel to
render services where there is

shortage of staff,

(1. Created strategic partnerships
such es EETAs, Institutions of
higher learing (eg. U} and
MNGOs through Pay Per Service

Y_model.

-]

3. Lew enforcement agencies
deployed by relevant authorities

7
4. Reguest for encugh CAPEX in
the Cuter years.

\

00

1 JCT has procured a Backup
generator, which will be
commissioned in the first
guarter of the 2023724 financial
year.




5.21 Joburg City Parks and Zoo

Component E:
Mealth, Communicy Development |
and Social Services !

Component E:
Health, Community Development |
and Social Services !

HIGHLIGHTS

. =
JCPZ izsued with & watar-usa licansa for thraa (3) 1. Losdshedding andior nawer 1. Procurement of generazors
boraholas within Huddle Perk Mursery valid for 20 years. D'ums ng B and off grid solutions to b fect
Kloofandal. snd Ristviei Matura Rasarvas inclusive of the 9 wacked. )
Parys Research Farm Boreholes are fully functional. |~ ~
The Arbowr Day Celebration: 500 community mambars 2 FrTEEmrErEio= 2'.HD"ﬂ_"|r me ”"*_rm_"
racaivad a fruit tras to plant at their residence. in open spaces! Megal with werious takeholders inclusive
accupadon of public ocpen aof CRUM and |MPD end the
43 159 treas were planted against the annual target of 12 000, spaces surrcunding communities.
- a
The City of johannesburg begged the 1% Priza of tha 2022 -
Mational Arbor City Compatition Awards under the
metropolitan category with the prize money being R400K 3. Dumping of tree branches & 3. Enwironmental and awareness
i campai
71 690 participants were reached through Environmental R Sk
Educetion Programme ~
- —— i ™y
A cartificate of recognition has been given to JCPZ by the 4. lll=gel recycling activities in
Vaal University of Technology to acknowledge the contributions of | public open spece 4 ervlfr pazrals by Pr_k rangers
JHB Zoo regarding opportunities of training and work experience THE T LT
offered o students from South African Universities. -
5.22 Environmental and Infrastructure Services Development
HIGHLIGHTS CHALLENGES MITIGATIONS
358,968 tons of waste was divertad from landfill, accounting for 26.2% of
e -
the total weste generated, which amounted to 1,367,985 tons. R e
. positions were advertized and
Additional land landfill space was szcured near Robinson deap landfill 1. High Vacancy Rate sin (6} positions were filled
for the waste to energy plant. ';:_ =

4575 tons (11%) of GHG reduction offset has been achizved, sgrinst the
City's owerall target of 263%.

The City has started with the implementation of the Air Pollution Concrol
Ey-lews, during the financial yesr six (&) permits were issued in fine with
schedule 1 of the Air Pollution Control By-Laws 2021.

15 Atmospheric Emission Licenses applications were received, and all were
issued in compliance with NEMA: Air Qualicy Act requirements.

430 water samples were tested for monitoring purposes during the
finencial year from both catchments.

Forty {40) learnars from childrens home in Hillbros were taken on an
excursion to the Scibono Discovery Centre in Mewsown. They were
treated to varicus educetionsl activities, including a tour of the science
cenitre.

3. Loadshedding and
vandalism

—
with the office of City
1. Vetting Process delaying Mensger and Supply Thain
procursment A
) ‘/3. The departmeant is ™

2. The vetting will be resolbved

consulting with Department
of Fisheries Farestry and

Environment (DFFE) to pilot
alternative energy solutions
that are suited for air qualicy

\ monitoring stations. J

00



5.23 Public Safety

Component E: .

Health, Communicy Development |
and Social Servces !

9717 traffic ralated enforcement operations wers conducted (3.76%
decrease of road fatalities which is a huge decline compared to 2021722 FY
1858 By-Law enforcement operations (Manje Mamhlanje) were

implemented:
= 7734 shacks were removed.
-l 34 610 Kg of illegal cable removed.

= 241 Bricks { Morear structure removed.

8819 arrasts effeceed for different transgressions Le., illegel firearms,
stolen wehicle, driving under the influence of alcchol, essaults, drugs,

robbery, cable chefc

Disaster Management managed to achieve 64.4% on fire calls responded

to within 15 minutes against & target of 35%.

EMS trained 4195 community mambars on Community Emergency
Response Teams (CERT) programme against & target of 3630

1176 taachars were trained on Teachers Emergency Response Teams

{TERT}) programme agsinst & target of 1154

Licensing services extended office hours which incresse revenue
107 vulnarabla communities wers trained and sducated on how to
mitigate, prepare and respond to the varsous risks in their areas

[irrfrustructm

1. ¥andalizm of Cigys

#1. Intensified scrap mecal ",
raids to combet the:

2. Mon-functional oraffic

lights during loed shedding

jpersistent issue of copper
cable theft and vandalism of
ithe City's infrastructure by
wiilizing a multidisciplinary
joint cperation with encities
responsible end other law
k\-:rrfcu'l:l:ml:m':i agEnTies.

]

of power cutages

3. Nlegel ng

4. Poor necwork at
Licensing Centres becauss

-
2. Recruitment of Treffic
wardens process is underwey

=

operatons with other
stakeholders to conduct
disruptive operations

[3_ Multi-Disciplinary

5.24 Group Information and Communication Technology

Component Fr \I
Corporate Policy Offices |

and
Oicher Support Services

461 Wi-Fi hotspots were deployed.

The department has received delivery of 370 Laptops and
881 deskrops.

A wotal of 4,251 leptops and desktops were refreshed.

The ICT infrastructure refresh for the 2 date centres, |0
House and IEDC {Martindale) has been completed.

Continuously upgrading the ICT infrastructure improves
the City’s ICT systems uptime.

The ICT Uptime aversged at 99.5%.

The procurement process for the required infrastructure
{¥WAN Radio equipment and access switches) was
completzd and the service provider wes appointzd.

The assessment of the environment was completed, and
the document of infrestructure required for netwaork
connectivity for City's werious sites has been produced.

-
1. Electricity loadshedding
contribute to network downdme
-

",

-

2. Human Resource Capacitation

3. Slow delivery by owr delivery
agents e.g., MTC has resulted in
the department not meeting its
targets on its key projeces ke

\Wi-ﬁ and Merwork upgrade

L W

4. The Department serviced
generacors as a backup
mechanizm y

00

MITIGATIONS

1. The department procured
Eenerators to ensure that the
necwork is up during loadshedding.

L

L. A report for the filing of key
wacancies has been submitted for
approvel

-

")

3. A concern has been raised with
MTC regarding the projects that are
allocared to them.




5.25 Group Forensic and Investigation Services

‘Companent Fi \'I
Corporate Policy Ofices
and
Dcher Support Services

491 joint oparations have been conducted mainly
for investigations, arrests, and disconnection of
illegally connected services,

1 441 pr ploy ST were
conducted throughout the year on potential

candidate, Mon-Executive Directors (MEDs) and
Independent Avdit Committee (LAC) members,

employess, and service providers.
85 suspacts were arrested for properey hijscking,
trespassing, and contempt of court.

14 propartias were handed ower to lawful owners
in the current yzar.

&6 propartias were referred to Revenue Services,
Dievelopment Planning end Environmental Health
Diepartments for further legal processing such as
recoveries of the outstanding monies owed to Cal

the provision of services and enforcement of Town for inwestigating Cyber Eecurity Incidents o T
. - - = Technology (GICT) to  ensure
Planning Schemes contraventions. impacted by budget rebasing. -
w effective contract management.

5.26 Office of the Ombudsman

Component F: \I
Corporate Policy Ofices |
and

Dcher Support Services

A wotal of 4 172 (one thousand, one hundred and seventy-
two) cases were registered ot Intake & Registry.

The office has successfully resolved 672 complaints

N

- Inadequate capecity and resources:
Dwta analytics tools to investigate
PST files.

Critical vacancies budget rebased st
mid-year of 2023 not retwrned in the
new yesr and impacting on the
investigation of allegetions reporoed.
Training and Development bodget
cuit.

~

2

Backlog of cases exceeding turnaround

tme (100 days

|
!

3. Mesd for technicel support required
from other role players such az Coundl of
Scientific and Industrial Research ([CEIR)

}nu:rjp&om and reports.

\,_[D=eds Registry).
|

The Office conducted 257 (two hundred and fifty-sewven)

outreach programmes the impact of these outreach

programmes reflects in the 1172 number of complaints
registered by the Office during the year, which is 2 30%

increase from the 2021722 financisl yesr.

Successful media and publicity cempaigns were run
throughout the year reaching an Adwertizing Value

Equivelency (8¥E) and Reach totalling R 564 286.47 and an

audience size of 3 434 780.

The Office has maintained above 99% of complaints

assessed within 21 days.

The Office, has eliminated manuvelly processed complaines

throwgh the case management system that logs &l complaints

1. Human Capacity

2. Lack of understanding of the
role of the Ombudsman (intra-
Etakeholders)

MITIGATIONS

11 Procurement of investigation
roods.

1.1 Filling of 14 critical wacant
positions.

1.3 Capacity building initistive to be
embarked on to imgrove quality of

I Consider having Memorandum of

(MOU) with
swch Bs ithe
Department Justice (master's
Office), netionel Depertment of
Home Affairs (MDHA), Trade and
Industry  (CIPRO)  end  Rurel
Development Land Affairs

4

such as  Group

Understanding
stakeholders

3. Stakeholders

1. Seconded staff from the city
departments to assist.

1 More Stakeholder engagements
with Cigy entities, departments
educating and increasing swareness
of the office

Y S




6 ORGANISATIONAL DEVELOPMENT PERFORMANCE

6.1 Status of Group Policy Frameworks

The City Group consists of the Core departments and thirteen (13) Municipal Entities (MEs).
The City Group formulates and review GHCM Policy Frameworks and the MEs are expected to

customise or align their policies without downgrading the set guidelines and standards.

This contributes to a standardised human capital environment within the City Group. GHCM

ensures compliance with all legislative requirements e.g., EE Act, Skills Development Act,
Labour Relations Act (LRA), Collective Agreements, etc.

The table provide a list of some policies.

Status of Group Policy Frameworks for Group Human Capital Management

No.| Group Policy Framework Status Comment
1. | Organisational Review, Structural Under review Review commenced in April 2022.
Design, Management and Alignment to Municipal Staff Regulations concluded.
Maintenance First draft concluded.
2. Employee Mobility Review Review concluded.
concluded Alignment to Municipal Staff Regulations concluded.
Draft concluded.
Due for submission to decision making structures.
3. Talent Acquisition Review Review concluded.
concluded Alignment to Municipal Staff Regulations concluded.
Draft concluded.
Due for submission to decision making structures.
4. Payroll Management Under review Review commenced in April 2022 and in progress.
5. Shared Services To be reviewed Review dependent on the Institutional Review to confirm operating
model which determines content.
Review to commence after conclusion of Institutional Review Process.
6. Training and Development Review Review concluded.
concluded Alignment to Municipal Staff Regulations concluded.
Draft concluded.
Due for submission to decision making structures.
7. Subsidised Education New and draft New draft Group Policy Framework which emanated from the Group
concluded Training & Development Policy Framework.
Alignment to Municipal Staff Regulations concluded.
Draft concluded.
Due for submission to decision making structures.
8. Talent Management (Mentoring, New and under New draft Group Policy Framework which emanated from the Group
Coaching, Career Development) review Training & Development Policy Framework.
Alignment to Municipal Staff Regulations concluded.
First draft concluded.
9. Internship, Learnership and Bursaries | New and draft New draft Group Policy Framework which emanated from the Group
concluded Training & Development Policy Framework.
Alignment to Municipal Staff Regulations concluded.
Draft concluded.
Due for submission to decision making structures.
10. | Employment Equity (EE) Under review Alignment to Municipal Staff Regulations concluded.

First draft concluded.




Status of Group Policy Frameworks for Group Human Capital Management

No.| Group Policy Framework Status Comment
o Awaiting new EE Act regulations to finalise revision.
11. | Anti-Harassment New and draft | e New draft Group Policy Framework which emanated from the Group
concluded EE Policy Framework.
e Review process concluded.
e Submitted to serve at decision making structures.
12. | Disability Management New and draft | e New draft Group Policy Framework which emanated from the Group
concluded EE Policy Framework.
e Review process concluded.
e Submitted to serve at decision making structures.
13. | Substance Abuse Review e Review concluded.
concluded o Draft concluded.
o Due for submission to decision making structures.
14. | Performance Management System Review e Review concluded.
(PMS) concluded o Alignment to Municipal Staff Regulations concluded.
o Submitted to serve at decision making structures.
15. | Remuneration Review e Review concluded.
concluded e Alignment to Municipal Staff Regulations concluded.
e Submitted to serve at decision making structures.
16. | Incapacity Leave Management To be reviewed | ¢ To be reviewed in 2023 / 2024.
17. | Bereavement To be reviewed | ¢ To be reviewed in 2023 / 2024.
18. | Employee Assistance Programme To be reviewed | ¢ To be reviewed in 2023 / 2024.
19. | Recognition and Reward Reviewed e Reviewed and no amendments required as of June 2023.
20. | Hybrid Working Approved e Next planned review in 2024 / 2025.
21. | Professional Membership New and under | ¢ New Group Policy Framework.
review e Benchmarking concluded.
o First draft concluded.
22. | Job Evaluation Under review e Review commenced in June 2022 and in progress.

e Benchmarking in progress.

23. | Flexi Time Under review e Review commenced in June 2022 and in progress.
e Benchmarking in progress.
24. | Personnel Archive Management Under review e Review commenced in June 2022 and in progress.

e Dependency on Electronic Records Management System.

6.2 Disputes before SALGBC, CCMA and Labour Court

Dispute Status Number

Finalised 34
Abandoned 35
Withdrawn 08
Non-Jurisdictional Ruling 09
Postponed with no appointed date for resumption 10
Referred to Labour Court 13
Total 109




6.3 Skills Audit Interventions for Level 5 and 6 Employees

B The annual target for 2022/2023 was 30% for the remaining nine hundred and thirty-six employees (936) in

scope for Core departments, which translates to two hundred and eighty-one (281) employees.

B There is a two-pronged approach that was adopted to close the gaps for employees on levels 5 and 6 i.e.,

departmental interventions and Centre of Excellence implementation.

B A total of three hundred and sixty-two (362) Core department employees in scope were trained in
2022/2023 as reflected in the table below.

No. Departmental Intervention Number of Interventions Core
Total
1 Group Corporate and Shared Services 42
(GCSS)
Accountability and ethical conduct 1"
EE awareness training 17
Report writing 2
Manager as coach 12
2 Community Development 60
Events management 1
Document management 13
Risk management 21
Curator 1
Contract management 8
Finance for non-financial management 5
Supply chain management 11
3 Centre of Excellence 100
PM system 70
Customer services 30
4 Subsidised Education 160 160
Total 362 362




6.4 City Group Skills Development Expenditure

Skills programmes & other short courses budget & expenditure 2022 - 2023

City Core / Municipal | Budget R'000 Expenditure Available Budget %

Entity R'000 R'000 Expenditure
City Core 34 496 19 314 15182 55,99%
Johannesburg Theatre 1368 811 557 59,27%
Pikitup 2 905 2130 775 73,33%
Metro Trading Company 1181 - 1181 0,00%
Metrobus 4517 5521 1 004 122,22%
City Parks & Zoo 2923 1952 971 66,77%
Johannesburg Market 939 1297 358 138,12%
Johannesburg Property 550 539 11 98,07%
Company

Johannesburg Social 1355 492 863 36,30%
Housing Company

Johannesburg 493 77 415 15,72%
Development Agency

City Power 11 364 2232 9132 19,64%
Johannesburg Water 13 562 13 431 131 99,03%
Johannesburg Roads - - -

Agency -

Total 75 653 47 797 27 856 63,18%

6.5 Bursaries Awarded in 2022/23 Financial Year

Bursaries are aligned to identify critical and scarce skills in the local government sector for undergraduate
studies. In 2022/2023, three hundred (300) bursaries at an amount of R12 million rand were awarded by
the City Core to qualifying youth in the Johannesburg communities. The table below reflects the number
of interventions / youths that benefited from the external outreach programme during the period

2022/2023.



Intervention

No. of
participants

Bursaries awarded in various study fields. 300
Interns appointed to participate in the city internship programme. 702
Interns hosted from South-West Gauteng College. 129
Interns hosted from Central Johannesburg College. 22
Youth participated in artisan training programmes. 90
Youth participated in skills development training (bricklaying, floor tiling, health and 1,850
safety, plumbing, plastering, project management, carpeting, etc.).

Students participated in the SAICA training programmes for Chartered Accountants. 6
Trainee Librarians 10
Total 3,109

6.6 City Group Vacancy Rate

% The City Group vacancy rate as of 30 June 2023 was at 6%.

% The Department of Public Administration Services norm is 10% which is used to benchmark against.

‘0

% In 2022/2023 the vacancy rate remained below 10% with the highest percentage in quarters 3 and 4 at 6%.

City Group Vacancy Rate 2022/23

Department / Municipal Entity Year 1 Year O

(2021.22) (2022.23)

Employees | Approved | Employees | Approved | Employees

Posts Posts

No. No. No. No. No.
Citizen Relationship & Urban Management
(CRUM) 1,336 1,383 1,326 57 4%
Office of the City Manager 80 90 72 18 20%
Group Strategic, Policy Coordination &
Relations 49 51 46 5 10%
Group Communication & Marketing 57 59 50 9 15%
Group Governance 51 53 44 9 17%
Group Legal & Contract Management 83 84 78 6 7%
Group Risk and Assurance Services (GRAS) 73 87 72 15 17%
Johannesburg Tourism Company 0 20 20 0 0%
Group Information Communication
Technology & Information Management
(GICT&IM) 87 89 84 5 6%
Group Forensic & Investigation Services
(GFIS) 81 86 76 10 12%
Community Development 1,410 1,667 1,381 286 17%
Development Planning 455 492 440 52 11%
Economic Development 122 111 104 7 6%




City Group Vacancy Rate 2022/23

Department / Municipal Entity Year 1 Year O

(2021.22) (2022.23)

Employees | Approved | Employees | Approved | Employees

Posts Posts

No. No. No. No. No.
Environment & Infrastructure Service
Department (EISD) 88 99 93 6 6%
Group Corporate & Shared Services (GCSS) 418 418 385 33 8%
Group Finance 1,775 1,882 1,764 118 6%
Health 2,620 2,744 2,577 167 6%
Housing 361 416 365 51 12%
Legislature 230 278 238 40 14%
Office of the Executive Mayor 104 178 120 58 33%
Ombudsman 25 40 36 4 10%
Public Safety 10,198 10,299 10,009 290 3%
Social Development 376 431 399 32 7%
Transportation 490 513 500 13 3%
City Parks and Zoo 1,780 1,908 1,783 125 7%
City Power 2,205 2,456 2,287 169 7%
Johannesburg Development Agency 110 120 107 13 11%
Johannesburg Social Housing Company
(JOSHCO) 501 531 494 37 7%
Johannesburg Property Company (JPC) 1,595 1,643 1,549 94 6%
Johannesburg Roads Agency (JRA) 1,866 1,938 1,796 142 7%
Johannesburg Water (JW) 3,178 3,481 3,210 271 8%
Metro Trading Company (MTC) 44 66 49 17 26%
Johannesburg Market 397 469 421 48 10%
Metrobus 695 753 673 80 11%
Johannesburg Theatre 243 243 233 10 4%
Pikitup 5,126 5,094 4,938 156 3%
Totals 38,309 40,272 37,819 2,453 6%
Headings follow the order of services as set out in chapter 3. Service totals includes T4.1.1
should equate to those included in the Chapter 3 employee schedules. Employee | 135Temps

and Approved Posts numbers are as of 30 June, as per the approved

organogram




6.7 City Group Disciplinary Cases

City Group Precautionary | No. Disciplinary Cases | Cases Finalised Cases
Suspensions No. % Pending

City Core 63 194 107 55,1 87

Municipal Entities 73 180 120 66,7 60

Total 136 374 227 60,7% 145

misconduct, interfere with potential witnesses, or commit further acts of misconduct.

*Two (2) Section 56 Senior Manager who was subjected to disciplinary processes during the period under review.
*Precautionary suspensions were made to ensure the employees do not jeopardise any investigation into the alleged

Notes:
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Ri a livhuwa

Ha Khensa
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Enkosi

Baie Dankie

Thank you.



