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Theme: Service with pride and dignity

IDP Community Presentations
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2017/18 Business Plans Planning Process
Activities Date 

Business Plans 1st Submission 15 November 2016

E-EMT Budget Lekgotla 23-25 January 2017 

Political Budget Lekgotla 13-16 February 2017

City Manager one on one 20-23 February 2017

Executive Mayor one on one 27 ς02 March 2017

GPAC 13 March 2017

Special Mayoral Committee 22 March 2017

Tablingto Council 30 March 2017

Council briefing 31 March2017

Public Consultation 03-30April 2017 

Integrated planning workshop 22 April 2017 

GPACFinalizing  IDP & BP 04 May 2017

Mayoral Committee approval 10 May 2017

Council approval 25 May 2017
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What is an IDP? 

1. Social contract 
with the 
people of 
Johannesburg 

2. Community 
Accountability 
tool

3. Lifespan is 5 
years 

4. Translated into 
the  delivery 
agreements 
(SDBIP) 
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Content of the draft 2017/18 IDP 

ÅSection1: Introduction

ÅSection2: GovernanceandInstitutional Arrangements

ÅSection3: CreatingChangeto Solvethe/ƛǘȅΩǎChallenges

ÅPILLAR1: Growthe economyandcreatejobs

ÅPILLAR2: Enhancequality of life by improving services
andtakingcareof the environment

ÅPILLAR3: Advancepro-poor development that provides
meaningfulredress

ÅPILLAR4: Buildcaring,safeandsecurecommunities

ÅPILLAR5: Institute an honest, responsiveand productive
government

ÅSection4: FinancialFramework

ÅSection5: ImplementationPlans

ÅSection6: Conclusion
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Political pillars: a vote for change  
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Message from the Executive Mayor 
Onthe 3rd of August2016, the Cityof Johannesburgmarkedthe historicelectionof a newDA-ledcoalitiongovernmentwith a mandateto bringchangeto the City.

Thismandatenecessitateda departurefrom the ΨōǳǎƛƴŜǎǎasǳǎǳŀƭΩapproachto governingthe Citywith the new administrationsettingout to chart a new strategiccourse.
The2017/18 IDPReview,titled Servicewith PrideandDignity,wasborneout of that process,and is our commitmentto the communityto deliveron that mandate. It is our
commitmentto buildinga Citythat advancesfreedom,fairnessandopportunityfor all.

Johannesburghasthe potential to be a city of goldenopportunitiesfor all its residentsbut that potential isnot beingfully realised. Toomanyof our residentsremainwithout
the dignity of a job, incapableof supportingtheir loved onesasthe cost of living escalates. Spatialand incomeinequalitycontinuesto define the city landscapewith poor
communitiessufferingfrom inadequateservicedeliveryin comparisonto their more affluent counterparts. Theseare the challengesthat must be overcomeif Johannesburg
is to becomea world classAfricanCity.

The2017/18 IDPReviewtherefore representsa more honestassessmentof the stateof the Cityin recognitionof the lived experiencesof thoseresidentswho, despitetheir
hard work and dedication,still struggleto get aheadin life. It is theseresidentsin particular that serveas the driving force behind the newŀŘƳƛƴƛǎǘǊŀǘƛƻƴΩǎdesireto get
Johannesburgworking.

Ourvisionto builda workingJohannesburghasbeencapturedthroughthe five pillarsof our administration. Overthe next5 yearswe endeavourto:

1. Growthe economyandcreatejobs;

2. Enhancequalityof life by improvingservicesandtakingcareof the environment;

3. Advancepro-poordevelopmentthat providesmeaningfulredress;

4. Buildcaring,safeandsecurecommunities; and

5. Instituteanhonest,responsiveandproductivegovernment.

Thesepillars,whichwill serveasthe strategicfoundationfor the policiesof this administration,reflect our desireto get the basicsright. Thisadministrationwill not be oneof
lofty ideals,but one committed to expandingthe opportunitiesprovidedby the Cityto its residentswhile empoweringresidentsto makeuseof them. ThisIDPthus belongs
to usall, andmustbe a true refelctionof ǊŜǎƛŘŜƴǘǎΩneeds,aswell asour plansto addressthoseneeds. The2017/18 IDPReviewhasbeenstructuredto reflect thesepillarsas
we setout the planof actionfor the newadministration,andour visionfor a Johannesburgthat ismovingforwardagain.
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Political direction: 9 Administrative priorities 
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Strategic thrust 

A Joburg that 
works is a 
South Africa 
that works 

To create an 
enabling 
economic 
environment by 
making Joburg 
more 
responsive in 
the delivery of 
quality services.

Outcome 1 ςGrow the economy and 
create jobs

Outcome 2 ςEnhance quality of life 
by improving services and taking care 
of the environment

Outcome 3 ςAdvance pro-poor 
development that provides 
meaningful redress

Outcome 4 ςBuild caring, safe and 
secure communities

Outcome 5 ςInstitute an honest, 
responsive and productive 
government

Priority 1: Promote economic development and attract 
investment towards achieving 5% economic growth

Priority 2: Ensure pro-poor development that addresses 
inequality and provides meaningful redress 

Priority 3: Create a culture of enhanced service delivery with 
pride

Priority 4: Create a sense of security through improved public 
safety

Priority 5: Create an honest and transparent City that fights 
corruption

Priority 6:  Create a City that responds to the needs of residents

Priority 7: Enhance our financial sustainability

Priority 8: Encourage innovation and efficiency through 
programmes such Smart City

Priority 9: Preserve our resources for future generations 
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Who are we? 
1. In 2016, StatsSACommunity survey estimated 4.94 million people living 

in the City of Johannesburg
2. The population of Johannesburg increased by 11.6% between 2011 & 

2016. 
3. This /ƛǘȅΩǎ ǇƻǇǳƭŀǘƛƻƴ ǊŜǇǊŜǎŜƴǘǎ ƻŦ уΦф҈ ƻŦ {ƻǳǘƘ !ŦǊƛŎŀΩǎ ǘƻǘŀƭ 

population.                   
4. The City received approximately 3027 migrants each month.
5. Both the female and male population accounted for 50%each of the 
/ƛǘȅΩǎ ǘƻǘŀƭ population.

6. Overall unemployment (narrow definition) is 28.2% (StatsSASA 
Quarterly Labour Force Survey ςQ3 of 2016)

7. Overall unemployment (broader definition) is 30.8% (StatsSASA 
Quarterly Labour Force Survey ςQ3 of 2016)

8. Youth unemployment (narrow definition) is 31.5% (StatsSACensus Data, 
2011)

9. Business satisfaction survey index is 59 points(CoJ Business Satisfaction 
Survey conducted by UNISA in 2015)

10. 37% of people are still living below the poverty line. There are 
approximately 650 000 households that are considered poor based on 
StatsSAdefinition that classifies a household as poor if its monthly 
ŜȄǇŜƴŘƛǘǳǊŜ ƛǎ ōŜƭƻǿ wн рлл ŀǎ ǘƘŜ ŎǳǘπƻŦŦ όDŜƴŜǊŀƭ IƻǳǎŜƘƻƭŘ {ǳǊǾŜȅ 
2015).

11. Johannesburg has done considerably well with respect to human 
development. Over the last decade, the region experienced 8% increase 
in the level of human development (currently rated 0.71), and this can 
be attributed to improvements in living standards. 
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Challenges facing the City (1)
SLOWECONOMICGROWTH:

Å Structuralweaknessesin the globaleconomycoupledwith a weakRand

Å Risinginterest ratesandinflation

Å Incomeinequalityandpovertyremainprevalent.

Å Unemploymentrate at isestimatedat 25%(officialdefinition)and40%(broaderdefinition); youth mostaffected.

SERVICEDELIVERY:

Å Servicestandardsgovernresponsetimesfor servicedeliveryfailures/events,e.g. brokentraffic lights,potholes,etc.

Å Theresponsetimesaretoo slow. TheCityisexperiencea numberservicedeliverybreakdowns,often dueto a lackof infrastructuremaintenance.

Å Thisreflectsan inadequatecultureof servicedelivery,whichis the primaryinterfacewith residents.

POVERTYANDINEQUALITY:

Å TheCityisoneof the mostunequalin the world with a Ginicoefficient(incomeinequality)at over0.66, well abovethe distresslevelof 0.4 identified
by the UN.

ÅWƻƘŀƴƴŜǎōǳǊƎΩǎPost-Apartheid Spatial Patterns reinforce the Apartheid DevelopmentTrajectory. Poor people are densely populated on the
periphery.

Å Theverypoor (survivalist)spendover50%on food and20%on transportationessentiallycapturedin the periphery.

Å Foodsecurityisa citywidechallenge; with estimatesof the proportionof food insecureresidentsrunningashighas41%in the mostdeprivedareas.
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ENVIRONMENTALDECAY:

ÅClimatechange: Joburgranked13th in the world of GreenhouseGas(GHG)emittersandlargestGHGCityin SA.

ÅTherisksof climateareheatwaverelateddeaths; flood risks; water andenergydemand,diseasevectors.

ÅThereisalsoa highlevelof naturalresourcescarcity,especiallywater

ÅTheCity producesapproximately1.8 million tons of garbageeachyear, bulk of which end up in landfills,yet we running out of
landfill sites.

CORRUPTION:

ÅCorruptiondivertsmoneyawayfrom servicedelivery.

ÅAccordingto the GautengCity RegionObservatory,89% of sampledresearchparticipantsagreethat corruption has a negative
impacton democracy.

Å78%researchparticipants,believethat publicservantsarenot adheringto bathopeleprinciples.

INADEQUATEPOLICEVISIBILITY:

ÅManyǊŜǎƛŘŜƴǘǎΩin Joburghaveseveresafetyconcerns.

ÅMost of thesecanonlybeaddressedby the SAPS

ÅThe City has limited powers and resourcesin terms of its metro police, law enforcement,and emergencyservicesto increase
safety.

Challenges facing the City (2) 
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SOCIALDISCONNECT:

ÅAgreatdealof work remainsfor the CoJin termsof buildinga cohesiveandinclusivecommunity.

ÅThisisseen,for example,with xenophobicattacksandincreasinglevelsof crime.

INFORMALECONOMY:

ÅTheinformal economyprovidemanywith a job, and therefore releasespressureon state to provide
viawelfare.

ÅThis,in return, makesthem part of the formal economyasadditionalmoneycanbe spenton formal
goodsandservices.

ÅThechallengeis to engageandincludethe informaleconomyandnot marginaliseit.

Challenges facing the City (3) 
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/ǊŜŀǘƛƴƎ /ƘŀƴƎŜ ǘƻ {ƻƭǾŜ ǘƘŜ /ƛǘȅΩǎ Challenges

Grow the economy and create jobs

Enhance quality of life by improving services and taking 
care of the environment

Advance pro-poor development that provides 
meaningful redress

Build caring, safe and secure communities

Institute an honest, responsive and productive government
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D5{ ƛǎ ǳƴŘŜǊ ǊŜǾƛŜǿΧ
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Proposed GDS Outcomes 

Outcome 1:  Improved quality of life and 
development-driven resilience for all

Outcome 2: A sustainable city which 
protects its resources for future 
generations and a city that is built to last 
and offers a healthy, clean and safe 
environment. 

Outcome 3: An inclusive, job-intensive, 
resilient and competitive economy that 
ƘŀǊƴŜǎǎŜǎ ǘƘŜ ǇƻǘŜƴǘƛŀƭ ƻŦ ŎƛǘƛȊŜƴǎΩΦ 

Outcome 4: A high-performing 
metropolitan government that proactively 
contributes to and builds a sustainable, 
socially inclusive, locally integrated and 
globally competitive Gauteng City Region.

Councilapproved

Outcome 1: Grow the economy and 
create jobs

Outcome 2: Enhance quality of life by 
improving services and 
taking care of the environment

Outcome 3: Advance pro-poor 
development that provides meaningful 
redress

Outcome 4: Build caring, safe and 
secure communities

Outcome 5: Institute an honest, 
responsive and productive government

Proposedoutcomes

2017/2040
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Intergovernmental relations 
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Spatial development framework-future outlook 

1. Compactcity ςcombiningdensity,diversity,proximity and accessibility,reducingdistances,travel times and costs,bringingjobs and social
amenitiesto singleuse,marginalisedresidentialareas,reducingenergyconsumptionandinfrastructurecosts.

2. Inclusivecity ςensuringbalancedserviceprovision(hardandsoft) andopportunitiesfor all by diversifyinglanduses,promotingsocialmixing
andbridgingsocial,spatialandeconomicbarriers.

3. Connectedcity ςenhancingpublic transit and ICTinfrastructure at provincial and urban scalesto re-connect the city, starting from ΨǘƘŜ
Corridorsof CǊŜŜŘƻƳΩto street andneighbourhood-levelconnectivity.

4. Resilientcity ςbuildinga metropolitanopenspacesystemasa protection buffer, preservingvaluablegreeninfrastructureandareasof high
agriculturalpotential,promotingsustainableenergyuse,reinforcingthe urbandevelopmentboundaryandprotectingbiodiversityresources.

5. Generativecity ςfocusinginvestmentin transformationareasand nodestowards: achievingpositivesocial,economicand environmental
returns on investment; spurring economic growth and job creation and enhancingpublic spaceand promoting sustainability (social,
environmentalandeconomic).

Traditional Polycentric City Model WƻƘŀƴƴŜǎōǳǊƎΩǎ ŎǳǊǊŜƴǘ ƳŜǘǊƻǇƻƭƛǘŀƴ 
structure of inverted polycentricity

Johannesburg Future City Model
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CƛƴŀƴŎƛŀƭ ǎǘƻǊȅƭƛƴŜΧTotal budget is approximately R55.9 billion

Operating 
R47.3 bn

84.6%

Capital 
R8.6 bn
15.4%
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Capital infrastructure investment programme 

8 861 421 713 

9 140 731 000 

8 958 526 000 

 8 700 000 000

 8 750 000 000

 8 800 000 000

 8 850 000 000

 8 900 000 000

 8 950 000 000

 9 000 000 000

 9 050 000 000

 9 100 000 000

 9 150 000 000

 9 200 000 000

1718 1819 1920

1718 MTEF TOTAL CAPEX BUDGET

R0 R250 000 000R500 000 000R750 000 000R1 000 000 000R1 250 000 000R1 500 000 000R1 750 000 000

Arts; Culture and Heritage

City Power

Economic Development

Environment and Infrastructure

Group Corporate and Shared Services

Health

JDA

Joburg Market

JOSHCO

JRA

Libraries

Metrobus

Ombudsman Office

Public Safety: Head Office

Social Development

Transportation

Zoo

City of Johannesburg
2017/18 MTREF

Capital Budget by Department (filtered by Fit Status)

2019 / 2020 2018 / 2019 2017 / 2018

59%

61%

65%

56%

58%

60%

62%

64%

66%

1 2 3

% POOR COMMUNITIES 
INVESTMENT
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Revenue vs Expenditure 

Property rates
18,4%

Electricity
32,5%

Water and 
Sewerage

22,0%

Refuse
3,0%

Rental of 
facilities

0,7%

Interest earned
0,6%

Fines
1,3%

Operating 
grants
15,3% Other revenue

6,3%

Main revenue streams

Employee related 
cost

24,3%

Remuneration of 
councillors

0,3%

Debt impairment
6,7%

Depreciation & 
asset impairment

8,3%Finance charges
5,2%

Bulk purchases
32,1%

Contracted 
services

7,7%

Grants and 
subsidies

1,2%

Other expenditure
14,3%

Operating expenditure
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Tariff Determination

Social: 

Affordability of 
services, promotion 
of access to services, 
cross- subsidisation 
of the poor where 
necessary and 
feasible, simple and 
easy to implement 
tariff structure.

Economic: 
Competitiveness of 
the City, in support 
of macroeconomic 
policies of the 
country, tariffs must 
positively influence 
microeconomic 
input costs facing 
firms.

Financial: 

Cost- reflective 
tariffs, the cost of 
providing the 
services and  
linked to medium 
term financial 
framework.
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Property Rates

REBATES ON RATES TARIFFS FOR 2017/2018 
Å Residential Value: Exclusion First R200 000 of value of all residential property to be excluded from rating

Å Pensioner owners whose gross monthly household income is lower than R8,745 Property value not more than R2 million 100% rebate 

ω Pensioner owners whose gross monthly income higher than R8,234 

but lower that R14,991 in a property value not more than R2 million 50% rebate

ω Pensioners owners who are seventy and above irrespective of income in a property value not more than R2 million 100% rebate

REBATES ON RATES TARIFFS FOR 2017/2018 
Å Sectional Title Residential 5% 

Å Extended social Package pensioners who live in a property not more than R2m 100% rebate

Å tŜƻǇƭŜ ǿƘƻ ŀǊŜ ƻƴ 9ȄǘŜƴŘŜŘ {ƻŎƛŀƭ tŀŎƪŀƎŜ ǿƘƻ ŀǊŜ ƴƻǘ ǇŜƴǎƛƻƴŜǊǎ ǿƘƻΩǎ ǇǊƻǇŜǊǘȅ ǾŀƭǳŜ ŘƻŜǎ ƴƻǘ ŜȄŎŜŜŘ wпрл ллл  100% rebate

Å Heritage Sites 20% rebate

Å Organizations with purpose of Animal Protection 100% rebate

Å Property Owned by Organizations in terms of the Housing Development Schemes For Retired  Persons Act                         50% rebate

Å Vacant Land subject  to conditions     50% rebate

Å Private Sports Clubs 40% rebate

Å Child headed family with a property value not exceeding R2 million 100% rebate

Å People who are on pension because of disability whose gross monthly household income 

which is lower than R8 736. Property value not more than R2 million 100% rebate

Å People who are on pension because of disability whose gross monthly income higher than R7 000 

but lower that R14 977 in a property value not more than R2 million 50% rebate
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Proposed electricity tariff increases

City Power tariffs on average be increased by 2.28%. 
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Proposed water and sanitation tariff increases
Proposedaverage increaseof 12.2% for 2017/18, distributedacrossvarioustariff bandsasfollows:

1. Domesticwater andprepaidwater andsanitationtariffs

- 0 to 6kl 100%new tariff

- Greaterthan 6 up to 10kl 6.2%

- Greaterthan 10 up to 15kl 9.1%

- Greaterthan15up to 20kl 11.2%

- Greaterthan 20 up to 30kl 12.2%

- Greaterthan 30 up to 40kl 13.2%

- Greaterthan 40 up to 50kl 15.0%

- In excessof 50kl (newband) 20%

2. Institutional andcommercial

- Upto 200kl 12.2%

- More than 200kl 15.0%

3. All other tariffs to be increasedby 12.2%

All tariff arestill subjectto confirmationwith RandWater tariffs, a processexpectedto be finalisedin March2017.
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Proposed water and sanitation tariff 

increases ïMetered Areas

Kilolitres

per connection per 

month

2016/17 2017/18

Tariff
Proposed 

Tariff

% 

Increas

e

Rand per 

increase

Final 

Water 

Restrictio

n Tariff

(R/kl) (R/kl) (R/kl) (R/kl) 

0-6 Free R 7.14 0% R 0.00 R 7.14

> 6-10 R 7.14 R 7.58 0% R 0.00 R 7.58

>10-15 R 12.07 R 13.17 0% R 0.00 R 13.17

>15-20 R 17.65 R 19.45 0% R 0.00 R 19.45

>20-30 R 26.43 R 26.96 15% R 4.04 R 31.01

>30-40 R 30.97 R 29.22 35% R 10.23 R 39.44

>40-50 R 41.95 R 37.11 50% R 18.56 R 55.67

>50 New R 38.72 60% R 23.23 R 61.96

Proposed water and sanitation tariff 

increases - Prepaid

Kilolitres 2016/17 2017/18

per connection 

per month
Tariff

Proposed 

Tariff

% 

Increase

Rand per 

increase

Final 

Water 

Restriction 

Tariff

(R/kl) (R/kl) (R/kl) (R/kl) 

0-6 Free R 5.87 0% 0.00 R 5.87

> 6-10 R 5.53 R 5.87 0% 0.00 R 5.87

>10-15 R 7.69 R 8.39 0% 0.00 R 8.39

>15-20 R 14.62 R 16.11 0% 0.00 R 16.11

>20-30 R 23.00 R 25.81 15% R 3.87 R 29.68

>30-40 R 24.72 R 27.98 35% R 9.79 R 37.78

>40-50 R 32.00 R 36.80 50% R18.40 R 55.20

>50 New R 44.16 60% R 26.50 R 70.66

Proposed water and sanitation tariff increases
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Proposed refuse removal tariffs
1. Pikituphasredefinedits tariff determinationprinciplefrom 2016.

2. Thenewprinciplemovesawayfrom chargingfor wastemanagementbasedon the numberof binsto charginga levy.

3. Thelevyamountisdeterminedbasedon the valueof the property.

4. Refusecharge- domesticcustomers:

ïPropertiesof domesticcustomersvaluedat andbelowR200000areexemptfrom the refusecharge.

ïAnincreaseof 6%isappliedto the first five tariff bands,while the remainingbandsincreaseby8%.

5. Citycleaninglevy- businessproperties:

ïLeviedon all propertiescategorisedasbusinesson the/ƛǘȅΩǎLIS,includingall agriculturalproperties,InnerCityproperties
andUDZbusinesses.

ïAnincreaseof 6%isappliedto the first four bandsof the tariff structurewhile the remainingbandsincreaseby 8%.

6. Landfilldisposalof refuse,safedisposalandnon- sectionaltitle propertiesall increaseby 6%.
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Refuse removal -domestic

Property categories Proposed Tariff

From To

0 R200 000 Exempt

R200 001 R500 000 R118

R500 001 R750 000 R156

R750 001 R1 000 000 R195

R1 000 001 R1 500 000 R207

R1 500 001 R2 500 000 R287

R2 500 001 R5 000 000 R298

R5 000 000> R303

Tariffs general increase by 6% with an 8% increase on the last tow categories

Refuse Removal ςCleaning levy- (for business) 

Categories Proposed Tariffs

From To

0 R200 000 Exempt

R200 001 R500 000 R161

R500 001 R1 500 000 R163

R1 500 001 R2 500 000 R233

R2 500 001 R5 000 000 R239

R5 000 001 R7 500 000 R370

R7 500 001 R10 000 000 R383

R10 000 001 R30 000 000 R512

R30 000 000>>> R648

Proposed refuse removal tariffs
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Assumptions: Erfsize: 1000sqm; property value: R700000; water consumption30kl; electricity consumption1000kwh

Service 2016/17 
Tariffs

2017/18 
Proposed 

Tariffs

Increase
%

Rands

Assessment rates
288.17 306.04 6.2%

17.87 

Electricity
1 631.36 1 701.40 4.3%

70.04 

Water
417.46 506.76 21.4%

89.30 

Sanitation
298.36 334.76 12.2%

36.40 

Refuse
147.00 156.00 6.1%

9.00 

VAT
356.59 377.85 6.0%

21.26 

Total 
3 138.94 3 382.81 7.8% 243.87 

Tabled Budget - Impact of tariffs on households
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Assumptions: Erfsize: 300sqm; property value: R500000; water consumption25kl; electricity consumption: 500kWh

Service 2016/17 
Tariffs

2017/18 
Proposed 

Tariffs

Increase
%

Rands

Assessment
rates

172.90 183.63 6.2% 10.73 

Electricity 957.21 1 011.85 5.7% 54.64 

Water 297.31 371.96 25.1% 74.65 

Sanitation 153.28 171.97 12.2% 18.69 

Refuse 111.00 118.00 6.3% 7.00 

VAT 216.34 234.33 8.3% 17.99 

Total 1 908.04 2 091.74 9.6% 183.70 

Tabled Budget - Impact of tariffs on households
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Assumptions: property valueR300000; water consumption20kl; electricity consumption: 350kWh (50kwh free)

Service 2016/17 
Tariffs

2017/18 
Proposed 

Tariffs

Increas
e
%

Rands

Assessment 
Rates

Electricity 308.67 310.47 0.6% 1.80 

Water 177.16 194.32 9.7% 17.16 

Sanitation

Refuse

Vat 70.24 70.67 0.6% 0.43 

Total 556.07 575.46 3.5% 19.39 

Tabled Budget - Impact of tariffs on households
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Priority implementation plans 
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Promote economic development and attract investment towards achieving 5% economic growth

Economic 
Development 
Programme 

5% increase in 
the City's GDP 

R20 billion 
investment 
facilitated 

within the City

10 000 
additional 
SMMEs 

supported 
City-

20 of 20 
service 

business 
standards 

implemented 

95% budget 
spent on city-

wide 
infrastructure 

205 lane 
kilometres of 

roads 
resurfaced 
City-Wide 

26.3 
Kilometres of 
gravel roads 

upgraded city-
wide 

2.49 
kilometres  of 
Open Drains 
converted to 

Underground / 
Covered Drains 

city-wid

Economic Growth 
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Ensure pro-poor development that addresses inequality and proved meaningful redress 

3% reduction of 
poverty in the City

100% of Children 
under 2 years 
underweight 
followed up

140 000 donations 
of food and fresh 

produce 
commodities 

conducted towards 
bDhΩǎ

100% maintenance 
of a credible 

citywide indigent 
register that is linked 
to poverty reduction 

services

25 of 181 well 
located informal 

settlements 
upgraded

80% implementat 
ion of the ToD 

Corridors 

60 000 Rea Vaya Bus 
passenger trips per 

working day

56 800 Metrobus 
passenger trips per 

working day

Pro-poor development programme 
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Create a culture of enhanced service delivery with pride

Customer Charter  
Programme 

90% 
achievement 

of service 
level 

standards
5% increase in 

customer 
satisfaction 

levels

22% non-
revenue water 

losses 

18% of total 
electricity 

losses

4 500 title 
deeds 

transferred to 
eligible 

beneficiaries

8 200 of 
mixed housing 
opportunities 
constructed 

52.81% of 
households in 

informal 
settlements 

with access to 
sanitation at 

minimum LoS1

100% of 
households in 

informal 
settlements 

with access to 
water at 

minimum LoS

100% of refuse 
collection 

rounds 
completed 

between 15h30 
and 17h00 daily 

city-wide

21 of CoJclinic 
that offer 
extended 
services 

100% of 
refuse 

collection 
rounds 

completed 

service delivery with pride
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Create a sense of security through improved public safety 

SAFER CITY PROGRAMME

20% reduction in priority 
crimes

20% reduction in a number 
of fires

20% reduction in road 
accident fatalities

810 enforcement 
operations in the inner city 
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Create an honest and transparent city that fights corruption

CLEAN 
GOVERNANCE 
PROGRAMME

Unqualified audit 
opinion with at 
least 100% of 
external and 
internal audit 

finding resolved

10% decrease 
corruption index 

City-wide 

85% 
achievement of 
performance 

index 
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Create a city that responds to the needs of residents

CITIZEN 
RELATIONS 

PROGRAMME

10% increase 
participation 

rate in 
democratic 
processes 

35 of 35 
Community 

based projects 
implemented 

20 Arts and 
Culture in-

house 
productions 

held City-wide

8 Social 
Cohesion 

programmes 
implemented 

City-wide
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Enhancing our financial sustainability

FINANCIAL 
SUSTAINABILITY 
PROGRAMME

ω95% collection of revenue in 
respect to service billings

ω8 of 8 National Treasury ratios 
achieved 

ω99% of customers receiving 
accurately billed invoices for all 5 
services 
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Encourage innovation and efficiency through programmes such as smart city 

SMART CITY  PROGRAMME

85% Implementation 
of predetermined 

Smart City 
programmes by 2021
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Preserving our resources for Future generations

RESOURCE 
SUSTAINABILITY

30% diversion in 
waste disposed 

by landfill

Impacts on 
natural 

resources 

Environmenta
l pollution

Natural 
resource 

consumption

Carbon 
emissions


