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e 2017/18 Business Plans Planning Process
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Activities Date

Business PlanstBubmission 15 November 2016

EEMT Budget Lekgotla 23-25 January 2017

Political Budget Lekgotla 13-16 February 2017

City Manager one on one 20-23 February 2017

Executive Mayor one on one 27 ¢ 02 March 2017

GPAC 13 March 2017

Special Mayoral Committee 22 March 2017

Tablingto Council 30 March 2017

Council briefing 31 March2017 We are
Public Consultation 03-30 April 2017 HERE
Integrated planning workshop 22 April 2017

GPAG-inalizing IDP & BP 04 May 2017

Mayoral Committee approval 10 May 2017

Council approval 25 May 2017
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= Content of the draft 2017/18 IDP

A Sectionl: Introduction

A Section2: Governanceand Institutional Arrangements

A Section3: CreatingChangeto Solvethe / A (iGhdllénges
APILLAR: Growthe economyandcreatejobs

APILLAR: Enhancequality of life by improving services
andtakingcareof the environment

APILLAR: Advancepro-poor developmentthat provides
meaningfulredress

APILLAR: Buildcaring,safeand securecommunities
b W APILLAR: Institute an honest, responsiveand productive
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HISTOR, AN&%’ A Sectiond: FinancialFramework

A Section5: Implementation Plans
A Section6: Conclusion



a vote for change

Johurg

Politicalpillars

African city

Id class

a worl

Juswiuianob
aAlonpo.d

pue aAlsuodsal
‘1sauoy ue a1nIsu|

SalUNWWO9 3IN23S
pue ajes ‘Buued pjing

Ssalpal
|nyBulueaw sapino.d
reyl Juawdo|anap
loodbid aosuenpy

JUSWIUOIIAUD
U1 Jo a1ed bupjel pue
99IA18s Buinoiduwi Ag
J1| Jo Alirenb aoueyu3z

P

sqol ayeald
ue AWouo2a 8yl Mol




. Message from the Executive Mayor

Johurg
= > IlIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIﬁIll.
=Onthe 3rd of August2016 the Cityof Johannesburgharkedthe historicelectionof a new DAled coalitiongovernmentwith amandateto bringchangeto the City. n

aThismandatenecessitateca departurefrom the W 6 dza Asyza @z@piird@chto governingthe Citywith the new administrationsetting out to chart a new strategiccourseg
=The201718 IDPReview titled Servicewith Prideand Dignity,wasborne out of that processandis our commitmentto the communityto deliveron that mandate It is our
scommitmentto buildinga Citythat advancesreedom,fairnessand opportunityfor all.

a world class African city

| |
||
||
||
- ||

||
=Johannesburgasthe potentialto be a city of goldenopportunitiesfor all its residentsbut that potential is not beingfully realised Toomanyof our residentsremainwithouts
sthe dignity of a job, incapableof supportingtheir loved onesasthe cost of living escalates Spatialand incomeinequality continuesto define the city landscapewith poorg

scommunitiessufferingfrom inadequateservicedeliveryin comparisorto their more affluent counterparts Theseare the challengeghat mustbe overcomeif Johannesburg
misto becomeaworld classAfricanCity. -
||

=The2017 18 IDPReviewtherefore representsa more honestassessmenof the state of the Cityin recognitionof the lived experiencef thoseresidentswho, despitetheirs
shard work and dedication,still struggleto get aheadin life. It is these residentsin particularthat serveasthe driving force behindthe newl R Y A y A & debidetd gei y ¢
¥ 2Johannesburgorking n

||
mQurvisionto build aworkingJohannesburgasbeencapturedthroughthe five pillarsof our administration Overthe next5 yearswe endeavoutto:

1. Growthe economyandcreatejobs,
Enhanceguality of life by improvingservicesandtakingcareof the environment
Advancepro-poor developmentthat providesmeaningfulredress

Buildcaring,safeand securecommunities and

Al

Institute an honest,responsiveand productivegovernment

sThesepillars,whichwill serveasthe strategicfoundationfor the policiesof this administration,reflect our desireto getthe basicsight. Thisadministrationwill not be one of:
m|ofty ideals,but one committedto expandingthe opportunitiesprovidedby the Cityto its residentswhile empoweringresidentsto makeuse of them. ThisIDPthus belongs
ato usall,andmustbe atrue refelctionof NB & A Reéegsaswell asour plansto addresshoseneeds The2017 18 IDPReviewhasbeenstructuredto reflect thesepillarsas]
mwe setout the planof actionfor the newadministration,andour visionfor a Johannesburghat is movingforward again "
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Outcomel ¢ Grow the economy and Priority 1: Promoteeconomic development and attract

create jobs

Outcome?2 ¢ Enhance quality of life

investment towards achieving 5% economic growth

Priority 2: Ensurepro-poor development that addresses
inequality and provides meaningful redress

by Improving Services and takmg CarSriority 3: Createa culture of enhanced service delivery with

of the environment

Outcome3 ¢ Advance prepoor
development that provides
meaningful redress

Outcome4 ¢ Build caring, safe and
secure communities

Outcomeb ¢ Institute an honest,
responsive and productive
agovernment

pride

Priority 4: Createa sense of security through improved public
safety

Priority 5: Createan honest and transparent City that fights
corruption

Priority 6: Createa City that responds to the needs ofsidents
Priority 7: Enhanceour financialsustainability

Priority 8: Encouragennovation and efficiency through
programmes such Smart City

Prioritv 9: Preserveour resources for future aenerations



s WhHo are we?

"""""""""""" i 1. In2016,StatsSACommunity survey estimatetl 94 million peopgliving
CoJ Population Growth . .
in the City ofJohannesburg

2. Thepopulation of Johannesbuigcreased by 11.6%etween 2011 &
2016.

3. Thissf A& Qa LJ2 LIzt i@y NB LINBdrBK ('1aT
population.

4. TheCity received approximateB027 migrants eacimonth.

5. Boththe female and male population accounted for 50éach of the
[ A G & Qpapulatidni |- €

6. Overallunemployment(narrow definition) is28.2%(StatsS/ASA
Quarterly Labour Force Survey)3 of2016)

6,000,000

5,427,026

4,949,347

5,000,000 4,445,009

4,000,000

3,000,000

2,000,000

BMR Estimate

1,000,000

0]

2016

B Coruceaty corcn 2021 7. Overallunemployment(broader definition) is 30.8%StatsS/SA
Population structure, Total, 1996 vs. 2014 Quarterly Labour Force Survews Of2016)
ity of Johannesbiro 8. Youthunemployment (narrow definition) is 31.5%StatsSACensus Data

Female 2011)

9. Businesssatisfaction survey index is 59 poin{€oJ Business Satisfactic
Survey conducted by UNISA in 2D15

10. 37% of people are still living below the poverty lin€here are
approximately 650 000 households that are considered poor based o
StatsSAlefinition that classifies a household as poor if its monthly
SELISYRAGA:NE A& 06St2¢6 wH pnn | &
2015.

11. Johannesburg has done considerably well with respect to human
development. Over the last decade, the region experienced 8% incre

in the level of human development (currently rated 0.71and this can
T —_— be attributed to improvements in livina standards.
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w Challenges facing the City (1)

SLOWECONOMIGROWTH

A Structuralweaknesse the globaleconomycoupledwith aweakRand

A Risingnterestratesandinflation

A Incomeinequalityand povertyremainprevalent

A Unemploymentrate at is estimatedat 25% (officialdefinition) and 40% (broaderdefinition);, youth mostaffected

SERVICBELIVERY

kA Servicestandardsgovernresponsegimesfor servicedeliveryfailures/eventsg.g. brokentraffic lights, potholes,etc.
: i A Theresponsetimesaretoo slow. TheCityis experiencea numberservicedeliverybreakdownspften dueto alackof infrastructuremaintenance

= Thisreflectsaninadequateculture of servicedelivery,whichisthe primaryinterfacewith residents

POVERTAXNDINEQUALITY

A TheCityis one of the mostunequalin the world with a Ginicoefficient(incomeinequality)at over 0.66, well abovethe distresslevelof 0.4 identified
by the UN.

A W2 K I Yy SRostApbiEh&ESpatial Patterns reinforce the Apartheid DevelopmentTrajectory Poor people are densely populated on the
periphery.

A Theverypoor (survivalistlspendover 50%on food and 20%on transportationessentiallycapturedin the periphery.
A Foodsecurityis a citywide challenge with estimatesof the proportion of food insecureresidentsrunningashighas41%in the mostdeprivedareas
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w Challenges facing the City (2)

ENVIRONMENTAECAY

A Climatechange Joburgranked13th in the world of Greenhousesas(GHGemitters andlargestGHGCityin SA
A Therisksof climateare heatwaverelated deaths flood risks water andenergydemand,diseasevectors

orld class African city

, A Thereisalsoa highlevelof naturalresourcescarcity especiallywater

A The City producesapproximatelyl.8 million tons of garbageeachyear, bulk of which end up in landfills, yet we running out of
landfill sites

@5 CORRUPTION

A Corruptiondivertsmoneyawayfrom servicedelivery.

= A Accordingto the GautengCity RegionObservatory,8%% of sampledresearchparticipantsagreethat corruption has a negative
impacton democracy

A T8%researchparticipants,believethat publicservantsare not adheringto batho pele principles

INADEQUATEOLICK/ISIBILITY

A ManyNEB & A R3abirghdveseveresafetyconcerns
A Most of thesecanonly be addressediy the SAPS

A The City haslimited powers and resourcesin terms of its metro police, law enforcement,and emergencyservicesto increase
safety.
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SOCIADISCONNECT

A A greatdealof work remainsfor the Codn terms of buildinga cohesiveandinclusivecommunity:

A Thisis seen,for example with xenophobicattacksandincreasingevelsof crime.

INFORMAIECONOMY

i ATheinformal economyprovide manywith ajob, and therefore releasegpressureon state to provide
. viawelfare

. A This,in return, makesthem part of the formal economyasadditionalmoneycanbe spenton formal
goodsandservices

A Thechallengasto engageandincludethe informaleconomyandnot marginalisat.
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a world class African city

Grow the economy and create jobs

Enhance quality of life by improving services and taki
care of the environment

A Advance prepoor development that provides
+ meaningful redress

.......

A Joburg that works is a South Africa that works
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a world class African city

] Outcome 1 Outcome 2 _ Outcome 4
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Minibus/taxi > 9800 8 = GROWTH= Increase by GOVERNANCE JOBURG
Bus > 900 Refuse >97% ) =3% inflation INDEX = Improved PRODUCTIVITY
- Water »97% ‘— Index INDEX =65%
n a ﬂ?_ Sanitation >98% 8 & 7
** Electricity »93% E @ . ) A }
Q BUSINESS ® @ YAU S
EDUCATION OUTCOMES COMMUTER PATTERNS (@] CATOEACTION CONSUMERPRICE m AN e
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_ blue Drop index = Emissions mllect\_uaste for o <20% «28%
97% recycling >5% Q NP °
L
N o ST ™
(X (1] ' ' -
FOOD SECURITY INDEX - E » PARTICIPATION INDEX =
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UNACCOUNTEDFOR  REDUCE, REUSE, RECYCLE AND 2 ppep———
- WATER < 17% RECLAIM =Increase by 10% e - L
(NE] .j ”' "!“!“ .!' !IIII I!!!I'|!!| !I I . ] proactively contributes to and builds a r
. o S ;
¢ developmentdriven resiliencefor * ¢+ environment underpinned by smart ] - f‘:”'"f’ft't"f f':'i f’:"f';t.e.':?’."":':"! : : sustainable, socially inclusive, locally 4
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Councilapproved Proposedoutcomes
Outcome 1:Improved quality of life and Outcome 1:Growthe economy and
developmentdriven resilience foall createjobs

Outcome 2:A sustainable city which Outcome 2:Enhanceguality of life by

==’ protects its resources for future
| generations and a city that is built to last
' and offers a healthy, clean and safe

L& environment.
Outcome 3:Advancepro-poor
- 2017/2040 e
Outcome 3:Aninclusive, jokintensive, 1 7 4 development that providesneaningful

resilient and competitive economy that . redress
KINySaasSa UKS LR2uUSyualf 2F OAGAI SPpaqQo

improving services and
taking care of thenvironment

Outcome 4:Buildcaring, safe and
Outcome 4:A highperforming secure communities
metropolitan government that proactively
contributes to and builds a sustainable,
socially inclusive, locally integrated and Outcome 5:nstitute an honest,
globally competitive Gauteng City Region. responsive and productivgovernment



Intergovernmental relations

Participate in inter-governmental
structures and efforts to improve
S bk

Take all reasonable steps to ensure that
sufficient institutional capacity and
effective procedures prevail - consult,
cooperate and share information with
other organs of State

Avoid unnecessary and wasteful
duplication or jurisdictional contests

Participate

Ensure
coordinated
delivery of
services to

citizens

Coordinate

Consider circumstances, material
interestand budgets of
government departments and
organs of state when exercising
statutory powers

Consult with affected organs of State
in accordance with formal
procedures, including direct contact
or through relevant
intergovernmental structures

Coordinate actions when implementing
policy or legislation affecting the
material interests of other governments




/1 Spatial development frameworkuture outlook

T Traditional Polycentric City Model W2 Kl Yy Saod2NBEQa OdNNNBY l;ﬂohamseg_ ..... ung[e fily Mgdel
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. Metropolitan Core (high density)

Major inter-city road, commuter rail
. Metropolitan Core (high density)

. Principal Metropolitan Sub-Center
Major inter-city road, commuter rail

‘ Metropolitan Core (high density)
—— Majorinter-ity road, commuter rail o Secondary Metropolitan Sub-Center

. 2 . Principal Metropolitan Sub-Center
@ Principal Metropolitan Sub-Center I High density suburban

o Secondary Metropolitan Sub-Center

[ High density suburban

o Secondary Metropolitan Sub-Center
[ High density suburban
Medium density suburban

Medium density suburban

) N o Low density suburban

Mediurn density suburban S rny 1T

Low density suburban Very low density suburban

. Low density suburban
Very low density suburban

Very low density suburban

. Compactcity ¢ combiningdensity, diversity, proximity and accessibilityreducingdistancestravel times and costs,bringingjobs and socia
amenitiesto singleuse,marginalisedesidentialareas reducingenergyconsumptionandinfrastructurecosts

. Inclusivecity ¢ ensuringbalancedserviceprovision(hard and soft) and opportunitiesfor all by diversifyingland uses,promoting socialmixing
andbridgingsocial,spatialandeconomicbarriers

3. Connectedcity ¢cenhancingpublic transit and ICTinfrastructure at provincial and urban scalesto re-connectthe city, starting from W {i
Corridorsof C NB S kbAthe€ andneighbourhoodevelconnectivity

4. Resilientcity ¢ buildinga metropolitan open spacesystemasa protection buffer, preservingvaluablegreeninfrastructureand areasof high
agriculturalpotential, promotingsustainablesnergyuse,reinforcingthe urbandevelopmentboundaryandprotectingbiodiversityresources

5. Generativecity ¢ focusinginvestmentin transformationareasand nodestowards achievingpositive social,economicand environmenta

returns on investment spurring economic growth and job creation and enhancingpublic space and promoting sustainability (social
environmentalandeconomic)



Capital
R8.6 bn
15.4%

Operating
R47.3 bn
84.6%




Capital infrastructure investment programme _

a world class African city

9 200 000 000

9 150 000 000

9 100 000 000

9 050 000 000

9 000 000 000

8 950 000 000

8 900 000 000

8 850 000 000

8 800 000 000

8 750 000 000

O 7NN NNN NNN

.....

ssssss
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City of Johannesburg
2017/18 MTREF
Capital Budget by Department (filtered by Fit Status)
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s REVenue vs Expenditure R

a world class African city

Main revenue streams

Operating

Fines
1,3%

Other revenue
6,3%

enue Custom
Service Centre

Property rates
18,4%

Interest earned
0,6%

Rental of
facilities
0,7%

Refuse
3,0%
Electricity
Water and 32.5%
Sewerage
22,0%

expenditure

Other expenditure Employee related

14,3% cost
24,3%

Grants and
subsidies
1,2%
Contracted
services
7,7%

Remuneration of
councillors
0,3%

welcome

Debt impairment
6,7%

Depreciation &
asset impairment

Bulk purchases Finance charges 8,3%
32,1% & 20t




Tari Determination

a world class African city

Social:

Affordability of
services, promotion
of access to services,
cross subsidisation
of the poor where
necessary and
feasible, simple and
easy to implement
tariff structure.

Economic:
Competitiveness of
the City, in support
of macroeconomic
policies of the
country, tariffs must
positively influence
microeconomic
Input costs facing
firms.

Financial:

Cost reflective
tariffs, the cost of
providing the
services and
linked to medium
term financial
HEWE 1




- Property Rates

a world class African city

REBATES ON RATES TARIFFS FOR 2017/2018

A ResidentiaValue: Exclusion First R200 000 of value of all residential property to be excluded from rating
A Pensioner owners whose gross monthly household income is lower than R8,745 Property value not morentiibonR2 100% rebate
W Pensioner owners whose gross monthly income higher than R8,234

but lower that R14,991 in a property value not more thanrfilion 50% rebate

W Pensioners owners who are seventy and above irrespective of income in a property value not more than R2 million 100% rebate

REBATES ON RATES TARIFFS FOR 2017/2018

A SectionalTitle Residential 5%

A Extended social Package pensioners who live in a property not more than R2m 100% rebate

A tS2LS 6K2 I NB 2y 9EGSYRSR {20AFf tIFO1+F3S 6K2 | NB y2i LISIPOiebafeS NJ
A Heritage Sites 20% rebate

A Organizations with purpose of Animal Protection 100% rebate

A Property Owned by Organizations in terms of the Housing Development Schemes For Retired Persons Act 50% rebate

A Vacant Land subject to conditions 50% rebate

A Private Sports Clubs 40% rebate

A Child headed family with a property value not exceeding R2 million 100% rebate

A

People who are on pension because of disability whose gross monthly household income
whichis lower than R8 736. Property value not more than R2 million 100% rebate
A People who are on pension because of disability whose gross monthly income higher than R7 000

but lower that R14 977 in a propertv value not more than R2 million 50% rebate



wws  Proposed electricity tariff increases

a world class African city

| Owverall Tariff Escalation Rates

Category Type FY17* FY18 FY19 FY 20
TOU MV 6.99% 2.28% 7.68% 7.69%
TOU LV 6.99% 2.28% 7.69% 7.69%
LPU MV 6.99% 2.28% 7.68% 7.69%
LPU LV 6.99% 2.28% 7.67% 7.69%
Commercial Conventional 9.99% 2.28% 7.68% 7.69%
Commercial Prepaid 6.49% 2.28% 7.68% 7.69%
Agricultural 7.49% [ 228% [ 768% = 7.69%
Domestic Conventional 0.00% 2.28% 7.68% 7.69%
Domestic Prepaid 6.91% 2.28% 7.68% 7.69%
Reseller Commercial 0.00% 2.28% 7.64% 7.69%
Reseller Domestic 0.00% 2.28% 7.70% 7.69%
Average sales price increase 6.91% 2.28% 7.68% 7.69%

* Approved escalation rate

Bulk purchase GWh/a 11,755 11,755 11,931 11,931

Vivoval

- I
NERSA benchmarks: FY17 FY18 FY19 FY20 5 ¥ iR “T
Percentage bulk power cost 75% 75% 75% 75% ' « TR
Percentage surplus 152 15% 15% 15% . ‘ @ =
System losses 109 1096 109 109 < -
Avg sales / purchase price 158% 158% 1589 1589
TOU MV tariff / Eskom Megaflex 120% 120% 120% 120%

City Power tariffs on average be increased by 2.28%.



Proposed water and sanitation tariff increases

~aamnenar Proposedaverageincreaseof 12.2% for 201718, distributed acrossvarioustariff bandsasfollows:
1. Domesticwater andprepaidwater andsanitationtariffs

- Oto 6kl 100% new tariff |

- Greaterthan 6 up to 10kl 6.2%

- Greaterthan 10 up to 15kl 9.1% o

- Greaterthan15upto 20kl 11.2%

- Greaterthan 20 up to 30kl 12.2%

- Greaterthan 30 up to 40kl 13.2% i

- Greaterthan 40 up to 50kl 15.0%

- Inexcesof 50kl (newband) 20% ‘l
2. Institutional and commercial o

Upto 200kl 12.2%
More than 20l 15.0% Q

3. All other tariffs to be increasedby 12.2%

Alltariff are still subjectto confirmationwith RandwWater tariffs, a processexpectedto be finalisedin March2017.



¢ Proposed water and sanitation tariff increases
Johurg .

a world class African city

Proposed water and sanitation tariff Proposed water and sanitation tariff
increases 1 Metered Areas increases - Prepaid
Kilolitres 2016/17 2017/18
Final
per connection . Proposed % Rand per Water
Tariff ; . L
per month Tariff Increase increase Restriction
Tariff
(R/KI) (RIKI) (R/KI) (R/KI)
(R/KI) (RIKI) (R/KI) (R/KI)
0-6 Free R 5.87 0% 0.00 R 5.87
0-6 Free R7.14 0% R 0.00 R7.14
> 6-10 R 5.53 R 5.87 0% 0.00 R 5.87
> 6-10 R7.14 R7.58 0% R 0.00 R7.58
>10-15 R 7.69 R 8.39 0% 0.00 R 8.39
>10-15 R 12.07 R13.17 0% R 0.00 R 13.17
>15-20 R 17.65 R 19.45 0% R 0.00 R 19.45 >15-20 R14.62 R16.11 0% 0.00 R16.11
>20-30 R 26.43 R 26.96 15% R 4.04 R 31.01 >20-30 R 23.00 R2581 15% R3.87 R29.68
>30-40 R 30.97 R 29.22 35% R 10.23 R 39.44 >30-40 R 24.72 R 27.98 35% R9.79 R 37.78
>40-50 R 41.95 R 37.11 50% R 18.56 R 55.67 >40-50 R 32.00 R 36.80 50% R18.40 R 55.20
>50 New R38.72 60% R23.23 R 61.96 >50 New R 44.16 60% R 26.50 R 70.66




s Proposed refuse removal tariffs

llllllllllllllllllll

1.

26
Pikituphasredefinedits tariff determinationprinciplefrom 2016

Thenew principlemovesawayfrom chargingor wastemanagemenbasedon the numberof binsto chargingalevy.

Thelevyamountis determinedbasedon the valueof the property.

Refusecharge domesticcustomers

" Propertiesof domesticcustomersvaluedat andbelow R200000 are exemptfrom the refusecharge
I Anincreaseof 6%is appliedto the first five tariff bandswhile the remainingbandsincreaseby 8%

Citycleaninglevy- businesgroperties

" Leviedon all propertiescategorisedasbusines®onthe/ A (LEBS@dudingall agriculturalproperties,inner Cityproperties

andUDZbhusinesses




.................... L
Refuse removaldomestic Refuse RemovaCleaning levy(for business)
Property categories Proposed Tariff Categories Proposed Tariffs
From To
0 R200 000 Exempt From To
o) R200 000 Exempt
R200 001 R500 000 R118
R200 00] R500 000 R161
R500 001 R750 000 R156 R500 001 R1 500 000 R163
~72000L | R1 000000 o5 R1500 00 R2 500 000 R233
R2 500 00] R5 000 000 R239
R1 000 001 R1 500 000 R207 oF 000 00l R7 500 000 2370
R1 500 001 R2 500 000 R287 R7 500 00] R10000 000 R383
R2500001 ) R5000 000 R298 R10 000 00] R30000 000 R512
R5 000 000> R303
R30 000 000>>> R648




llllllllllllllllllll

Assumptions Erfsize 1000sqm; property value: R700000, water consumption30Kl; electricity consumption1000kwh

Service 2016/17 2017/18 Increase Rands
Tariffs Proposed %
Tariffs
Assessment rates 288 17 306.04 6.2%
: ' ' 17.87
#i | Electricity 9
1 631.36 170140 4.3% 20.04
Water 9
417.46 506.76  21.4% 89 30
Sanitation 9
298.36 334.76  12.2% 36.40
Refuse 147.00 156.00  6.1%
: ' ' 9.00
VAT 9
356.59 377.85 6.0% 21 .26
Total 313894 338281 7.8%  243.87




s Tabled Budget Impact of tarifts on households

Assumptions Erfsize 300sqm; property value: R500000, water consumption25kl; electricity consumption 500 kWh

Service 2016/17 2017/18 Increase Rands
Tariffs ~ Proposed %

Tariffs

ﬁ,‘ig:ssmem 17290  183.63  6.2% 10.73
Electricity 95721 1011.85 5.7% 54.64
Water 29731  371.96 25.1% 74,65
Sanitation 15328  171.97 12.2% 18.69 |
Refuse 111.00 11800 6.3% 700 &
VAT 21634 23433  8.3% 17.9¢
Total 1908.04 209174 9.6% 183.7(




s Tabled Budget Impact of tarifts on households

Assumptions property value R300000, water consumption20Kkl; electricity consumption 350kWh (50kwh free)

Service 2016/17 2017/18 Increas Rands
Tariffs  Proposed e

Tariffs %

geS = Assessment
py= i Rates

:1 Electricity 308.67 310.47 0.6% 1.80

Water 177.16 19432 9.7% 17.16

Sanitation

Refuse

Vat 70.24 70.67 0.6% 0.43

Total 556.07 575.46 3.5% 19.39




a world class African city

Priority implementation plans




a world class African cit

Promote economic development and attract investment towards achieving 5% economic grgvth

converted
~ Undergr

4

Economic
Development i
Programme Economic Growth

ilometres of

| roads
resurfaced |
City-Wide




140 000 donations
of food and fresh
produce
commodities
conducted towards

bDhQa

100% of Children
under 2 years
underweight
followed up

3% reduction of
poverty in the City

100% maintenanceg
of a credible
citywide indigent
register that is linke(
to poverty reductio
services

Ensure prepoor development that addresses inequality and proved meaningful redress

25 of 181 well
located informal
settlements
upgraded

80% implementat
ion of the ToD
Corridors

60 000 Rea Vaya B
passenger trips pe

working day

© 56 800 Metrobus
passenger trips pe
working day




wws  Create a culture of enhanced service delivery with pride

90%
achievement

of service /

sta{ﬁ\cli(;lrds 5% increase R
customer

satisfaction
[SVES

p

22% noRn
revenue water
losses

..'-“?\ ‘.h‘y v 4
X

e
T g

Customer Charter
Programme

S W service delivery with pride

I~ e
and 17h00 daily _ . . —
@Nide . : L S

deeds
transferred to
with access to eligible

water at / = beneficiaries
Linimum Lo % of
k Mlds in \
formal [

~ settlements rglxec()jrtrll(r)llijtisérs]g
with access to pp
sanitation at constructed

_minimum LoS




s Create a sense of security through improved public safety

20% reduction in priority
crimes

20% reduction in a number Wil
of fires

20% reduction In road
accident fatalities

810 enforcement
operations in the inner city




e Create an honest and transparent city that fights corruption
. 36

Unqualified audit "y - |
opinion with at ]of)urg
\ least 100% of —

\ “Corruption is deplorable and external and

R took office, | declared corruption finding resolved ,
\ : public enemy number one.” /

- Mayor of Johannesburg, Herman Mashaba

CLEAN
GOVERNANCE
PROGRAMME

85% .
achievement of 10% decrease

performance corruption index

\ index \ \City-wide




s Create a city that responds to the needs of residents

lass African city

X Y ‘. \ ') 3 ‘- ‘;.L % e o T . oo s ia
473 Mg \» SO el T
L ! ; ) o ) e ™
N g o ¢ 10% increase
participation
rate in

democratic
processes 4

: CITIZEN 35 of 35
; RELATIONS ity

el based projects |
\ implemented :
\ implemented QOG RAMME Wlemented

i

20 Arts and '\
Culture in

house
productions
held Citywide




W ENhancing our financial sustainability

e

FINANCIAL
SUSTAINABILITY
PROGRAMME

w95% collection of revenue In
respect to service billings

w8 of 8 National Treasury ratios
achieved

w99% of customers receiving
accurately billed invoices for all 5
services




Joburg Encourage innovation and efficiency through programmes such as smart city

i AI.IA.-' ' | "‘ .
A
|

RN ™
ity PR ‘.

! e "~ ' Rl
i /" . !
’ g 1l
' - | R
o * 5 0 -~
§ - f . d / e \

’/85% Implementatio

of predetermined
Smart City
_programmes by 202




Preserving our resources for Futuggenerations

30% diversion in
waste disposed
by landfill

RESOURCE
SUSTAINABILITY

-

9 000 tons CO2
gas offsetin GH

Impacts on
natural
resources

Environmenta
| pollution

AN

Natural
resource
consumption

Carbon
emissions




