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CHAPTER 1   

 

1. BACKGROUND 

 

Public participation is legal requirement of a plethora of Acts including but not limited to; the 

Constitution: Sections 152 and 195 (e); and the Municipal Systems Act, Sections 16 (1) and 

29 (b).  Chapter 4 of the Municipal Systems Act calls for the development of a culture of 

community participation. A municipality must develop a culture of municipal governance that 

complements formal representative government within a system of participatory governance 

and must for this purpose encourage and create conditions for the local community to take 

part in the affairs of the municipality.    

Not only is public participation a legal requirement, but it is also a critical component of 

planning because understanding community’s preferred outcomes helps the City plan 

effectively.   

The City is committed to involving communities when developing the Integrated Development 

Plan and other City plans.  This is not only called upon by relevant legislation but also because 

the City recognizes communities as being central to development and development 

processes. 

Section 34 of the Municipal Systems Act, as cited below is relevant: 

  

Annual review and amendment of integrated 
development plan: 
 34. A municipal council— (a) (b) must review its 
integrated development plan— 

 (i) annually in accordance with an assessment of its 
performance measurements in terms of section 4 i; and 

 (ii) [o the extent that changing circumstances so demand; 
and may amend its integrated development plan in 
accordance with a prescribed process 

The above Act stipulates that a municipality must review an adopted IDP and budget, on an 

annual basis.  In fulfilling the aforementioned legislative directive, the City has initiated its 

public participation drive which commenced as early as August 2022.  It is to be noted that 

current public participation for the IDP and Budget is taking a different shape, the change is 

fuelled by the City noting the challenges and inefficiencies of the previously adopted 

approaches and most importantly, the need to continuously improve and advance in this 

space. 

2. PUBLIC ENGAGEMENTS 

 

The CoJ recognizes the complex nature of participation and thus structures the engagements 

in two distinctive ways, being the 1st and 2nd rounds of engagements. The 1st round of 

engagement is commonly referred to as CBP’s (Community Based Planning Sessions).  The 
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1st round of engagements comprises of one-on-one engagements with the 135 wards of the 

City. 

The 2nd round of engagements  is referred to as IDP Regional Summits together with Targeted 

Stakeholder Sessions. These comprise of report back in the form of projects and /or programs 

to the community needs expressed in the 1st  round of engagements to the 7 regions of the 

city as well as a certain clustering of stakeholders. 

  

The 1st round of engagements took place between September - November 2022.  These 

engagements allowed residents at a ward level, to engage and make valuable inputs on 

service delivery needs and priorities of the ward in which they reside, ultimately shaping the 

IDP according to their needs and interests.  

 

2.1 The CoJ Participatory Process 

 

The City takes on the Community Based Planning Methodology to public participation.  

Community Based Planning emphasises bottom-up planning and the building of sustainable 

communities.  Further to this methodology, the Asset-based Community Development 

approach (ABCD approach) is used to realise the envisioned outcomes of the participatory 

process. The ABCD approach is a set of principles that recognizes that people and 

communities have their own assets, aspirations and capabilities. Assets are tangible (land, 

money, buildings, human resource) and intangible (networks, skills, wisdom, commitment, 

leadership, trust).  Through this approach a change of perspective is attained which focusses 

on strengths, abilities, opportunities, talents and gifts as a foundation or starting point for 

community development. In essence it recognises people as assets and involves development 

from the inside-out, meaning that we build on existing capabilities. The objective is to co-

produce in the delivery or facilitation of services; to encourage community-driven development 

initiatives and the creation of social capital.  This considered a true from of bottom up-planning. 

The current public participation process is structured in the following 4 Phases: 

Figure 1: Public Engagement Process 
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01 :  Briefing of Political Principals   

This was undertaken as part of the induction of the ward councillors as headed by the 

Legislature Department.  The purpose of this phase is to ensure that political principals are 

introduced to the process and their role and expectations are clarified as early as possible. 

 

02 :  Public Participation Launch  

This phase involves the civic education component and information sharing.  This is done to 

ensure that all relevant stakeholders are acquainted with the process and further capacitated 

with the relevant information that allows them to have a worthwhile impact during the actual 

engagements.  It is noted that this phase of the process did not materialise as planned due to 

time constraints however, a dashboard was created and shared with all.  The dashboard 

contained all the relevant information.  

 

03 :  1st Round of Public Engagements   

This phase constitutes the first round of engagements, viz the CBP Sessions.  The wards were 

grouped into 40 clusters.  From this clustered arrangement, each ward was then consulted 

individually.  This meant that, each of the 135 CoJ Wards was given the space and time to 

exercise its voice and come up with its individual priorities.  From this approach, each Ward 

was able to conceptualize and prioritise its own needs, giving effect to bottom-up approach to 

planning. 

 

04 :  2nd Round of Public Engagements   

The 2nd round of engagements consisted of Regional Summits, 7 in total from Regions’ A-G 

and 8 targeted stakeholder sessions.  Political principals engaged the public on the outcome 

of the 1st round of engagements and any other programs/projects relevant for the 2023/24 

financial year .  These engagements detail what projects and/or programs the City has 

fashioned in responding to the community issues raised, relevant budgets attached to these 

issues, proposals related to service tariffs and property taxes. 

 

05 :  Feedback and Publication   

The last phase to conclude the process is that of providing detailed feedback to all the 

stakeholders.  This is a critical phase in the process as the City has in the past been heavily 

criticized in this area.  It is noted however, that convening public meetings for purposes of 

providing feedback is not a realistic exercise due to financial requirements brought on by the 

logistics.  Technological means will be mostly utilized in this regard, and where not possible 

alternatives will be employed.  

 

2.2 The ABCD Approach to the Public Engagements  

 

The Asset-based Community Development approach has proven useful in changing the 

landscape of public engagements as in the past, the City was seen as the sole driver of these 

sessions where officials and political principals led conversations and the content generation 

in this regard.  This adopted approach allowed communities to lead the discussions and 

content generation, with the officials providing guidance and scribing as relevant. 
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The below was realised because the ABCD approach:  
 

 

 

 

Acknowledging that this is somewhat a ‘new’ approach and process for the City, training was 

provided for the various facilitators, co-facilitators and scribers to ensure that the engagements 

were fruitful. A Facilitators’ Guide was further developed to aid the training. 

 

Overwhelming support was received from the Gauteng Provincial Government: Cooperative 

Governance and Traditional Affairs (CoGTA) in the form of training and support in the 

engagements.  It is also important to highlight that CoGTA has since chosen the CoJ as the 

pilot city for the ABCD Approach.  The outcome of this participatory exercise is currently being 

rolled out in sister municipalities.  

 

During the 1st round of engagements, it was evident that communities are fully capable of 

solely running the sessions, provided that they have the right training.  It is for this reason that 

the ABCD Facilitator Training is to be extended to all relevant stakeholders and not just the 

CoJ Facilitation Team (budget allowing).  This will aid in skills transfer, relationship building as 

well as transparency as communities will have an indebt understanding of participatory 

processes and decisions made in this regard. 

 

2.3 Internalizing the ABCD Approach for CoJ  

 

In internalising the ABCD Approach for CoJ,  the following Template was created and utilized 

in the CBP engagements.  This ensured that going into the meeting, all relevant stakeholders 

had an understanding of the outcomes of a given session.  Furthermore, the Outcomes 

Template was useful in guiding discussions. 

 

The following is relevant in understanding the 1st round of engagements:  

- allowed for a more optimistic approach 

by focusing on community assets and 

strengths rather than problems and 

needs. This brought about a change in 

perspective as communities took stock 

of their local strengths and then built 

from these.  

- drove home a sense of ownership and 

empowerment within the community 

since the process is internally driven.  

- Whatever development proposal was 

put forth, it started with the community 

considering what they can do to move 

things forward, in collaboration with the 

City (and government as a whole). 
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Figure 2: Public Participation Outcomes Poster 

 

As evident on the poster provided, each ward was requested to provide the following: 

- 3 Priorities: identify 3 needs solely to be met by the City. Communities ideally, would not 

have the resources/capacity to meet such needs. 

- 1 Low Hanging Fruit: a quick turnaround project (e.g. 12 months) for the collaboration of 

communities and the City.   

- 1 Community Driven Project: a project driven solely by communities. This project is not for 

the City to ‘respond to’, it is included in acknowledgment of the great work currently being 

done by Communities.  The work will be showcased and further serve as motivation for other 

CoJ Communities to mobilise in this regard. 

 

- One-on-one engagements were done 

for all 135 wards of the City. 

 

- Targeted mobilization was 

implemented, which looked at having a 

specific set of stakeholders in 

discussion, contrary opening the 

meetings to everyone. The said 

stakeholders comprised of the Ward 

Councillor, the respective Ward 

Committees, civic groups and targeted 

stakeholders.  It is noted that 

improvements around mobilization 

need to be effected to ensure 

democratised representation in the 

sessions. Not all sessions were well 

attended. 

 

- Each ward was responsible for 

identifying and prioritizing their needs.  

 

- Each ward submission was endorsed 

by the attendees in the form of a 

signature.   



 
3 1ST ROUND OF ENGAGEMENTS: COMMUNITY BASED PLANNING SESSIONS.  

 

3.1 Schedule of Engagements  

 

The following table provides a summary of the statistics around each clustering for the 1st Round of Engagements: 

 REGION CLUSTER DATE WARD VENUE  ATTENDANCE TOTAL 

1. A 1 15/10/2022 80, 92, 110, 111 Midrand Fire Station 82 225 

2. A 2 22/10/2022 95, 96, 113 Diepsloot Youth Centre 55 

3. A 3 05/11/2022 77, 78, 79, 133 Lord Khanyile 72 

4. A 4 12/11/2022 93, 94, 112, 132 Halfway House Primary School 16 

5. B 1 08/10/2022 68, 69, 82, 86 Danie Van Zyl Recreation Centre 146 248 

6. B 2 15/10/2022 90, 99, 102, 104 Ferndale Recreation Centre  40 

7. B 3 29/10/2022 87, 88, 98, 117 Marks Park 62 

8. C 1 15/10/2022 70, 84,127 Roodepoort Town Hall 94 574 

9. C 2 22/10/2022 71,83,85 Roodepoort Town Hall 40 

10. C 3 29/10/2022 100,114 Cosmo City MPCC 76 

11. C 4 05/11/2022 44,49 Braamfisherville 262 

12. C 5 12/11/2022 50,128,129 Doornkop 82 

13. C 6 12/11/2022 89,97,101,126,134 Boskruin Hall 20 

14. D1 1  01/10/2022 11,12,13,14,135 Protea Multi-Purpose Hall 65 514 

15. D1 2  08/10/2022  20,21,52,130  Naledi Communal Hall  152 

16. D1 3 15/10/2022 47,48,51,53   uMthombowolwazi Community Hall 123 

17. D1 4 22/10/2022  34,35,46 Jabulani Old Flats Safe Hub  82 

18. D1 5  29/10/2022  15,16,19,33  Phiri Community Hall  92 

19. D2 1  01/10/2022 36,37 & 38  Mofolo Park Arts Centre 53 415 
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20. D2 2 15/10/2022 42,43 & 45 Bapedi Community Hall  65 

21. D2 3 22/10/2022 39,40 & 41 Phefeni Recreation Centre   119 

22. D2 4 29/10/2022  22,24 & 25  Pimville Community Hall 55 

23. D2 5  05/11/2022 26,27, & 28 Diepkloof Welfare Centre  44 

24. D2 6 12/11/2022 29,30 & 31 Orlando Communal Hall 79 

25. E 1 02/10/2022 32,72,73,74,81 Jabulani Rec Centre 27 207 

26. E 2 08/10/2022 106,115 Norscot Manor 17 

27. E 3 22/10/2022 91,103,109 Ernest Ullman 79 

28. E 4 29/10/2022 75,76,105 Eastbank Hall 29 

29. E 5 12/11/2022 107,108,116 Eastbank Hall 55 

30. F 1 01/10/2022  61,65,66,118 Bertha Solomon Rec Centre 77 310 

31. F 2 08/10/2022 58,59,60,123 Brixton MPCC 83 

32. F 3 29/10/2022 54,56,57,124 Rueven Old Age Home 59 

33. F 4 05/11/2022 62,63,64,67 Braamfontein Recreation Centre 57 

34. F 5 12/11/2022 23,55,125 Klipriver Rec 34 

35. G 1 01/10/2022 120,122 Lenasia South Civic 49 564 

36. G 2 08/10/2022 1,3,5 Orange Farm MPCC 

Poortjie Civic Centre 

89 

37. G 3 15/10/2022 6,7,121 Finetown MPCC 

Ennerdale Ext 9 

130 

38. G 4 22/10/2022 8,9,10 Lenasia Civic Centre 83 

39. G 5 05/11/2022 2,4,131 Orange Farm Ext 1 

Orange Farm Ext 2 

123 

40. G 6 12/11/2022 17,18,119 Pops Centre Eldorado Park 

Freedom Park Fire Station 

90 

TOTAL PARTICIPANTS FOR ALL SESSIONS 3057 



 
3.2 What the 1st Round of Engagements Looked Like  

 

The ward per ward community engagements were workshop-style in nature, allowing back-

and-forth discussions amongst the stakeholders whilst moving toward a collective outcome.   

Targeted mobilization was done by way of a ward audit that sort to source critical role-players 

representing active community structures in each ward.  This was to ensure that a progressive 

consultative engagement took place with relevant stakeholders in the room.   

 

The manner in which the sessions were conducted was a notable improvement from previous 

public engagements.  In most instances, the communities led the sessions and took an active 

part in all aspects of the day; from chairing, facilitating and scribing.  

This resulted in positive feedback from the stakeholders being: Ward Councillors, PR 

Councillors, Ward Committees, active community stakeholders and active community 

structures.  In some instances, ordinary community members also walked in and attended the 

sessions. The following are some visuals from the 1st round of engagements: 
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3.3 Summative Outcomes of the 1st Round of Engagements  

 

The received community needs have been analysed and grouped into themes.  It is to be 

noted that issues raised in the various 7 regions are very similar in nature. This is attributed to 

the fact that challenged faced by communities are interdependent.  One issue easy ties itself 

onto another, hence similar themes being evident in the various regions. This speaks to the 

need for a comprehensive and multi-disciplinary approach from the City’s perspective. 

 
 

 

Figure 3: Thematic Issues per Region 

 

 



 
3.4 Detailed Analysis of Community Issues per Ward 

 

This section comprises of the detailed analysis thematic areas per Ward  

 

Thematic Issues Description Region Ward Responsible Dept/Entity 

Cleaning and 
Dumping 

Cleaning of roads and pavements.  Cleaning of 
sanctuaries and parks.  Waste management at 
school.  Awareness champaigns on pollution. 
Skip bins. Recycling.  Support for community 
Clean-up champaigns.  PPE and cleaning 
materials for community Cleaners.  Grass 
cutting and pruning of trees and vegetation. 
Strategic location of refuse bins. Provisions of 
refuse bins. Illegal dumping 

A 78, 94, 94,96, 111, 132 Pikitup 
City Parks and Zoo.   
CRUM 

B 86, 88, 102, 104 

C 50 83, 84, 85, 89, 97, 100, 
101, 128 

D 14, 16, 19, 22, 27, 30, 31, 39, 
41, 43 

E 74, 75, 81, 103 

F 54,56, 62, 63, 123,125 

G 1, 3, 4, 18, 121 

Communication 
and Transparency  

Improved communication between the City and 
communities.  Civic education on City 
Processes and hosting of Fun days.  Proper 
channels for routing/ reporting service issues 

A 110 All Service 
Departments/Entities D 48, 52, 106 

Community 
Services  

Multi-purpose community facilities. Libraries. 
Community Halls.  Maintenance and upgrades 
of existing community facilities. Skills' training 
(baking, sewing, etc) 

A 77, 79, 92, 96, 110, 111, 112, 
113, 132, 133 

Community Development.  

B 68 ,82, 86, 90, 98, 99 

C 49, 70, 83, 127, 129 

D 11, 12, 13, 15, 20, 35, 48, 51, 
52, 53,  135, 24, 25, 27, 28, 
29, 36, 38, 40 

E 32, 74, 75, 76, 81, 91, 105, 
107 

F 54, 55, 58, 59, 60, 61, 64, 67, 
118, 123, 124 
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G 1, 2, 6, 7, 9, 119, 121, 122, 
131 

Cemeteries  Cleaning, fencing and protection of cemeteries 
from vandalization and invasion 

A 109 City Parks and Zoo 

Economic 
Opportunities and 
Skilling  

Skills development. Mentorship Programme. 
Trading Stalls. Empowerment Centre. SMME 
Training. Youth Skills Development.  Tourism. 
Support for entrepreneurs. Local economic 
development initiatives.   

A 78 DED 
Community Development.  
Social Development  

B 82, 86, 98, 117 

C 84, 97, 114, 127, 128 

D 10, 12, 17, 19, 33, 35, 47, 52, 
25, 26, 27, 28, 29, 31, 36, 38, 
39, 40, 43,  

E 76, 81, 105, 108, 109 

F 57, 60, 61, 62, 63, 64, 65, 66, 
123 

G 1, 8, 9, 17, 18, 120, 122, 131 

Education Afterschool care facilities.  Lunch box 
programmes. Schooler transport for Creche. 
Scholar support programs. Improving school 
facilities. ECD centres/programmes.  

A 78 Community Development. 
Social Development  B 68, 98 

D 45 

E 76, 81, 109 

Electricity and 
Electrification 

Electricity for all.  Upgrade and maintenance of 
electrical infrastructure.  Appropriate street 
lighting. Substations. Appropriate security for 
electricity infrastructure. Green energy options 
and incentives.  Power cuts.  Electrification of 
informal settlements 

A 80, 94, 96, 133 City Power 

B 90, 99, 117 

C 44, 71, 83, 84, 100, 101 

D 10, 48, 51, 135, 38 

E 32, 72, 74, 91, 103, 109, 115, 
65 

F 23, 57, 62, 66 

G 2, 3, 7, 9, 18, 119 

Environmental 
Health 

Adoption and rehabilitation of natural water 
features.  Environmental education 
champaigns.  Maintenance of parks. 
Environmental Health centres 

A 95 EISD 

B 102, 104 

C 83 

D 33, 37 

G 17 
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Health Services 24-hour Clinics with full suite of medical 
services. Mobile clinics. GBV Centres. Public 
SPCA/Vets.   

A 79, 96 Health 

B 68, 87 

C 44, 49, 50, 70, 83, 85, 100 

D 15, 16, 22, 27, 30, 43 

F 55, 60, 61, 125 

G 1, 3, 5, 18 

Thematic Issues Description Region Ward Responsible Dept/Entity 

Human 
Settlements  

Completion of all pending housing projects.  
Adequate shelter. Formalization of informal 
settlements.  Low-cost housing. Rental 
housing projects.  

A 78, 80, 95, 111, 113, 133 Human Settlements  

B 69, 98, 102 

C 44, 85, 97 

D 16, 19, 52, 24, 37 

E 75, 91, 103, 105, 108, 109, 
116 

F 58, 59, 62, 64, 65, 118, 123, 
124 

G 2, 4, 7, 8 

Land and 
Agriculture  

Space being made available for community 
needs.  Land release. Backyard gardening. 
Community food gardens. Local farmer 
support. Land for farming. Acquisition of land 
for agriculture. Land Proclamation. Agricultural 
projects. Community food markets 

A 80, 92 All Service 
Departments/Entities C 50, 71, 83, 84, 114, 127, 129 

D 15, 16, 46, 53, 130, 24, 28, 30 

E 32, 74, 76, 109, 116 

F 57 

G 1, 2, 4, 6, 9, 120, 122 

Parks and 
Recreation 

New sporting facilities (multifunctional).  
Upgrade and maintenance of existing sporting 
facilities and parks. Cleaning of parks and 
sporting facilities.  Support and hosting of 
sporting events.  Support sporting clubs.  
Recreation programs 

A 78, 113 Community Development.  

B 68, 86, 87, 88, 90, 99, 104 

C 70, 84, 101, 114, 126 

D 11, 12, 13, 14, 16, 19, 21, 33, 
34, 35, 48, 51, 53, 130, 22, 26, 
27, 28, 30, 31, 36, 39, 40, 42, 
43, 45 

E 32, 72, 73, 81, 103, 115 

F 23, 54, 55, 58, 63, 65, 125 
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G 3, 5, 9, 17, 18, 119, 122, 131 

Policing and City 
Bylaws 

Police Stations. Support and capacitation of 
Community Policing Forums. Civic education 
on City Bylaws. Effective land use 
management. Effective implementation of City 
Bylaws.  Prosecution of transgressors.  

A 79, 94, 112, 133 JMPD (SAPS).  
All service 
departments/entities  

C 50, 83 

D 11, 53, 30 

E 108, 109 

F 23, 55, 56, 62, 124 

G 119 

Roads and 
Stormwater 

Roads’ resurfacing. Street names. Upgrading 
of bridges. General road and stormwater 
infrastructure upgrades. Applicable road 
calming measures. Traffics light maintenance.  

A 77, 78, 93, 94, 95, 110, 132 JRA 

B 86, 87, 88, 102 

C 44, 50, 70, 71, 89, 97, 100, 
101, 126, 127, 129, 129, 134 

D 11, 13, 14, 17, 19, 20, 21, 33, 
34, 47, 48, 52, 130, 135, 22, 
24, 26, 29, 30, 37, 39, 40, 41, 
45 

E 32, 72, 81, 91, 116 

F 56, 57, 62, 63, 66, 67, 123, 
125 

G 1, 3, 5, 9, 119 

Rates and 
Revenue 

Reconsideration of Debts E 103 Revenue 

Safety and 
Security  

Police/JMDP visibility. Patrolling. Safe hubs. 
Training and support for community policing 
forums. Firefighting services and equipment. 
GVB Centres. Women and child centres  

A 94, 113 JMPD (SAPS).  
Community Development.  
Social Development  

B 69, 99, 117 

C 49, 70, 114 

D 10, 15, 16, 51, 53, 24, 43 

E 81, 105, 107, 108 

F 65, 66, 123, 125 

G 4, 5 

Thematic Issues Description Region Ward Responsible Dept/Entity 

Social Services  Orphanages.  Shelters for the needy. Old age 
homes. Safe houses. Drug rehabilitation 

A 77, 78, 92, 93, 111 Social Services. 
CRUM B 88 
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centres and home services. Multi-purpose 
centres.  Food parcels. Campaigns on 
substance and drug abuse and GBV. Drug 
abuse.  Rehabilitation Centres.  Support for 
non-profit and civic organisations 

C 50, 83, 89, 114, 128 

D 14, 16, 19, 33, 46, 53, 28, 29, 
31, 39, 41 

E 73, 74, 107 

F 54, 57 

G 4, 5 

Technology and 
Innovation 

Technologically advanced public libraries.  
Free Wi-Fi. Computer skills. Smart Parks. 

A 112 MTC 

C 114 

D 12, 48, 52, 25 

F 59 

Tourism and 
Cultural 
Preservation 

 Upgrade and maintenance  of all facilities with 
heritage significance. Heritage homes and 
cultural villages.  

D 39, 42 Joburg Tourism Company. 
Community Development  E 107 

G 122 

Transport  Taxi Rank Precincts.  Rea Vaya Stations.  
Upgrading of existing commuter facilities. 
Bicycle lanes. Parking facilities for e-haling 
services. 

A 110, 112 Transport  

B 69, 82, 90, 99, 102 

C 126 

D 17, 47, 51, 31, 36, 45 

E 103 

F 23, 59, 67, 118 

G 8, 119 

Water and 
Sanitation 

Clean piped water and adequate sanitation for 
all. Infrastructure upgrades. Access to clean 
public ablution facilities.   

A 93, 94 Joburg Water 

B 88, 104 

C 71, 85, 101, 127, 134 

D 10, 48, 39, 40, 41, 43 

E 73, 75, 103, 106, 109, 115, 
116 

F 56, 58, 60, 63, 123 

G 3, 4, 119 

 



 
4 THE 2ND ROUND OF PUBLIC PARTICIPATION: THE IDP REGIONAL SUMMITS  

 

A total of 7 Regional IDP Summits were held, each in Regions’ A to G of the City.  

The regional summits comprised of 2 sessions (pre-meeting and the actual meeting).  The 

Pre-Meeting was the first part of the session where the public was given an opportunity to 

interact with service Departments and Entities.  This approach was introduced as means to 

remedy communities raising service delivery issues as opposed to engaging with the proposed 

IDP, Budget and Tariffs.  Furthermore, the intent was to also ensure that communities derive 

the most from these sessions, by being given ample time to raise and have their issues 

resolved by the relevant service Departments and Entities, prior to the actual IDP session 

commencing.  

Departments and Entities (as well as sister entities within the development space) set up 

service delivery stalls in each IDP Regional Summit and engaged with communities, 

addressing any service delivery queries.  This section of the day took a market style form, viz 

Service Delivery Market Day (a total of 2 hours was set aside for this, for each regional 

summit).   

 

4.1 Schedule of Engagements  

 

The following table contains the dates, venues and times of the regional meetings  

 

 

 

Region Date Venue 
 

Service Delivery  

Kiosk 
Presentation on 
the Draft IDP by the 
EM 

G 
  

01/04/2023 
 

Finetown MPC  09:00 -11:00 11:00 - 13:00 

 C 
  

01/04/2023 
 

Roodepoort City Hall 
 

10:00 -14:00 14:00 - 18:00                               

B 19/04/2023 
 

Coronationville Hall 
 

16:00 - 18:00 18:00 - 20:00 

F 24/05/2023 
 

Brixton MPC 
 

16:00 -18:00 18:00 - 20:00 

 D1 
  

22/04/2023 
 

Dhlamini MPC 
 

09:00 -11:00 11:00 - 13:00 

D2 20/05/2023 
 

Pimville Hall Com. Hall 
 
It should be noted that the 2nd part of 
the  initial meeting scheduled for the 
03/05/23 did not sit and had to be 
rescheduled  

 11:00 - 13:00 

 A 27/05/2023 
 

Midrand Fire Station 
 

09:00 - 11:00 11:00 - 13:00 

 E 18/05/2023 Jabulani Rec Centre  
 

10:00 -11:00 11:00 - 13:00 
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4.2 What the 2nd Round of Engagements Looked Like 

 

The following are some visuals of the Service Delivery Market Day (pre-meeting)  

      

         

The inclusion of the Service Delivery Market Day was considered a great success as 

communities where able to engage with the following Departments and Entities: Human 

Settlements, Joburg Water, Environment and Infrastructure Environment (EISD), Transport, 

City Parks and Zoo, Development Planning, Community Development, Social Development, 

City Power, Economic Development, Revenue, Health, Public Safety and EMS, Pikitup, 

Ombudsman, etc.  It should be noted that the IDP Meetings were also attended by SAPS and 

COGTA Officials. 

 

Following the 2-hour Service Delivery Market Day, the second part of the day commenced 

which entailed a formal meeting chaired by the Speaker of Council and the Mayor (or his 
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elected representatives gave the IDP, Budget and Tariffs’ Presentation. Thereafter community 

inputs were received with MMCs (with their Senior Executive Officials and respective support 

teams) assisting in responding to questions as relevant to their respective mandates. The 

following are some visual from these meetings: 
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4.3 Summative Outcomes of the 2nd Round of Engagements 

  

From the above sessions, the following are some of the key issues that dominated the 

discussions: 

 

5 THE TARGETED STAKEHOLDER SESSIONS  

 

In addition to the 7 Regional Summits, 8 Targeted Stakeholder session were convened as part 

of the 2nd Round of Engagements.  These Sessions are convened to engage with target 

specific clusters of the City. The clusters to be engaged are as follows: 

- Business cluster  

- Women cluster  

- People with disabilities cluster  

- Youth cluster 

- LGBTQIA+ cluster  

- Faith-based Organizations cluster  

- Creative Arts and Sporting Bodies cluster  

- NGOs, Civic Organizations and Rate Payers cluster  

 

Due to budget constrains the targeted stakeholder sessions were  held virtually, except for the 

People with Disabilities session. 
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5.1 Schedule of Engagements  

 

The following table contains the dates, venues and times of the targeted stakeholder 

engagements:  

No Date Targeted Stakeholders  Time Meeting Type 

1 04/04/2023 Business 17:00-19:00 Virtual 

2 05/04/2023 
 

Women 

 

10:00-12:00 Virtual   

3 31/05/2023 
25/05/2023 

Differently-abled    11:00-13:00 

14:00-1600 

Physical  

Virtual 

4 17/04/2023 Academia    14:00-16:00 Virtual          

5 18/04/2023 LGBTQIA+  13:00-15:00 Virtual 

6 17/05/2023 Faith-based Organizations    14:00-16:00 Virtual    

7 23/05/2023 
 

NGO`s, Civic Organizations, 

Ratepayers 

11:00-13:00 Virtual        

8 26/05/2023 
 

Creative Arts & Sports Bodies  14:00-16:00 Virtual 

9 19/05/2023 Youth 11:00-13:00 Virtual 

 

5.2 Summative Outcomes of Targeted Stakeholder Sessions 

 

The following is a summary of the key outcomes from the targeted stakeholder sessions: 
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6 COMBINED STATISTICS  

 

6.1 Scheduling and Statistics: IDP Summits and Targeted Stakeholders 

 

As mentioned, the IDP process is legislated, and related timeframes for its adoption are further 

articulated in the applicable legislation. The participation process is acknowledged to have 

sustained delays arising from the challenges relating to some political processes.  In efforts to 

meet the legislative requirements, participation around the IDP occurred and was concluded 

within strict timeframes.  This, inevitably had some negative outcomes however, the City 

worked hard to mitigate these.  Some of these outcomes can be seen in the scheduling of 

these sessions. 

The scheduling and related statistics can be seen below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4153 persons participated in the 2nd round of public participation, with a total 3727 comments 

being received.  
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Having concluded both the 1st and 2nd round of participation, a consolidated static is reflected 

below:  

 

 

 

 

 

 

 

In totality, the above numbers are lower than those from the previously year.  This is 

attributed to the manner in which the mobilization was done for the 1st round of public 

participation.  As previously mentioned, these sessions took on a workshop style approach 

that saw targeted mobilization being done as opposed to convening a ward meeting for all 

community members. 

It should be noted however that the total number for attendees in the 7 Regional Summits has 

increased from 3129 to 4153, which translates to a 25% increase in attendance. 

Notwithstanding the above, it is important to mention that community members and other 

relevant stakeholders are losing faith in city processes and this is leading to a continuous 

regress in the quality of participation.  

 

7 REFLECTIONS  

 

1st Round of Engagements 

- Highlights of the sessions include positive feedback from the attendees: 

o Targeted mobilization was a good mechanism to get worthwhile discussions 

going.  It was less about the numbers but the value added by attendees. 

o Prioritisation from the bottom-up was possible as communities did it on their 

own. 

o The CoGTA partnership. 

- More training is still needed, for the right people.  

- The City needs to be proactive and lay policies that allow for collaborative working. 

 

It is to be noted that although the invitations were sent to all the above-mentioned 

stakeholders, not all attended for each ward.  In the event where attendance was low, the 

outcome of the ward engagements was then routed to the relevant ward councillors and ward 

communities to endorse/add were necessary.  The City is continuously pursuing further 

improvements on the attendance and participation of these sessions, to reach a propositional 

representation sample for each ward  
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2nd Round of Engagements 

Despite the various challenges introduced by the delays brought by the changes in the political 

space, public engagements were successful.  More needs to be done however, to ensure that 

the City is able to draw a clear parallel between the outcome of the CBP Sessions and the 

feedback during the Regional Summits, in a given year. 

 

8 STRATEGIC ELEVATION OF ISSUES FOR THE CITY OF JOHANNESBURG'S 

COMMUNITY BASED PLANNING PROGRAMME 

 

In efforts to ensure that the implementation of programs/projects addressing peoples’ needs 

is elevated, the City has resolved to take a programmatic approach to community needs; 

hence the Community Based Planning Programme. 

The City of Johannesburg's Community Based Planning Programme recognizes the 

importance of addressing key issues that directly impact the lives of its residents. By 

strategically elevating these issues, the program aims to foster positive change and improve 

the overall quality of life for communities within the city. Among the multitude of challenges 

facing Johannesburg, several key issues have been identified as crucial focal points for 

strategic elevation. 

Cleaning and dumping are pressing concerns within many neighbourhoods, affecting public 

health and environmental well-being. By prioritizing this issue, the Community Based Planning 

Programme seeks to implement effective waste management strategies, educate 

communities about responsible waste disposal, and promote cleanliness throughout the city.  

This further includes grass-cutting and the beautification of green spaces. 

Communication and transparency are vital for fostering trust and meaningful engagement 

between the city administration and its residents. By emphasizing this issue, the program aims 

to improve communication channels, enhance public participation in decision-making 

processes, and ensure that relevant information is accessible to all. 

Community services play a crucial role in enhancing the well-being of residents. By 

strategically elevating this issue, this seeks to assess and address the gaps in service delivery, 

strengthen social support networks, and promote community empowerment through the 

provision of essential services. 

Cemeteries are important spaces for honouring and remembering loved ones. By giving 

attention to this issue, the program aims to ensure the maintenance and preservation of 

cemeteries, create tranquil and respectful environments, and provide adequate burial spaces 

for the community. 

Economic opportunities and skilling are vital for promoting inclusive growth and reducing 

inequality. By prioritizing this issue, the program seeks to facilitate access to job opportunities, 

promote entrepreneurship, and invest in skills development initiatives to empower individuals 

and communities. 

Electricity and electrification are essential for economic development and improving the quality 

of life. By prioritizing this issue, the program seeks to address energy poverty, expand access 

to reliable electricity, and promote the use of sustainable and renewable energy sources. 
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The preservation of environmental health is crucial for a sustainable future. By emphasizing 

this issue, the program aims to address pollution, promote waste reduction and recycling, and 

create green spaces that enhance the overall well-being of residents. 

Health services are fundamental to ensuring the well-being of communities. By strategically 

elevating this issue, the program seeks to improve access to healthcare facilities, enhance 

primary healthcare services, and promote health education and awareness. 

Human settlements are critical for providing safe and dignified housing. By prioritizing this 

issue, the program aims to address housing shortages, upgrade informal settlements, and 

promote affordable and sustainable housing options for all residents. 

Land availability and agriculture are key resources for promoting food security and economic 

development. By emphasizing this issue, the program seeks to support small-scale farming 

initiatives, promote sustainable land use practices, and ensure equitable access to land and 

agricultural resources. 

Parks, recreation spaces and capacity around sporting activities are essential for a 

community’s well-being and leisure activities. By giving attention to this issue, the program 

aims to improve the maintenance and accessibility of parks, promote recreational activities, 

and create inclusive spaces for residents of all ages.  In addition to increasing capacity for 

sporting activities. 

Grass-cutting is not only essential for beautifying spaces but also ensures that open/green 

spaces retain the function they are intended for.  By strategically elevating this issue the 

program seeks to ensure that communities have access to safe and clean recreational areas 

that are also safe for all.  

Policing and the implementation of City bylaws are crucial for maintaining law and order within 

communities. By strategically elevating this issue, the program seeks to improve community-

police relations, enhance law enforcement capabilities, and promote the effective enforcement 

of city bylaws to ensure the safety and well-being of residents. 

Roads and stormwater management are critical for ensuring safe and efficient transportation. 

By prioritizing this issue, the program aims to improve road infrastructure, address traffic 

congestion, and implement effective stormwater management systems to mitigate flood risks. 

Rates and revenue generation are essential for financing municipal services and 

infrastructure. By emphasizing this issue, the program seeks to promote efficient revenue 

collection processes, address issues of non-payment, and ensure the equitable allocation of 

resources for the benefit of all residents. 

Safety and security are paramount for fostering thriving communities. By strategically 

elevating this issue, the program aims to enhance community safety initiatives, improve 

emergency response systems, and promote the active involvement of residents in ensuring 

their own security. 

Social services are critical for addressing the needs of vulnerable populations. By prioritizing 

this issue, the program seeks to enhance social support systems, provide assistance to 

marginalized groups, and promote inclusive social policies that uplift the most disadvantaged. 

Transport is crucial for ensuring mobility and connectivity. By prioritizing this issue, the 

program aims to improve public transportation systems, enhance infrastructure for pedestrians 
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and cyclists, and promote sustainable modes of transport to reduce congestion and air 

pollution. 

Water and sanitation are essential for public health and well-being. By emphasizing this issue, 

the program seeks to improve access to clean water, upgrade sanitation facilities, and 

implement sustainable water management practices to ensure the availability of this vital 

resource for all residents. 

By strategically elevating these key issues, the City of Johannesburg's Community Based 

Planning Programme aims to address the diverse challenges faced by its communities, foster 

inclusive development, and create a sustainable and vibrant city for all residents. 

 

9 PROPOSED FUNDING FOR THE COMMUNITY BASED PROGRAMME 

 

The City has made available an estimated budget of R50 million to begin to fund the 

programs/projects that seek to respond to the issues raised by communities during the 

engagements.    Departments/Entities are still to budget and implement CBP programs and 

projects from their budget allocations. This R50 million is to supplement the response of 

Departments/Entities to CBP issues via JDA for quick project packaging and implementation.  

This amount will likely see an annual increase based on the successful implementation of the 

identified projects. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

CHAPTER 2 
 

DETAILED BREAKDOWN OF INPUTS  

  

1 REGION A 

 

1.2 1st Round of Engagements 

 

REGION WARD DESCRIPTION DEPARTMENT DEPT/ENTITY RESPONSE  CONTACT DETAILS OF 
DEPART/ENTITY 
REPRESENTATIVE  

A 77 The community 
requested a hall 
in the ward to 
use for various 
activities, such 
as large 
gathering of 
churches, 
organizations, 
Youth activities, 
municipality 
public 
engagement  

Community 
Development 

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the near 
future budgeting process.  

Joseph Makhafula. 
Mandla Mahlangu, 
mandlamah@joburg.org.za , cell 082 
492 5046 
Tel: (011) 203 3378 
15259 Riverside RD. Ivory park 

A 77 There is a 
deserted building 
that used to 
operate as an 

Social 
Development 

The establishment of the Orphanage is 
the Provincial Mandate, however the 
department will engage with the relevant 
stakeholders and assist them with the 

Children Services : Jillian January - 
0814178514  (Director: MDCS)  The 
Regional Team members are: Ms 
Nomsa Madibogo-083 444 7002, Ms 
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orphanage the 
community 
wishes to 
resuscitate the 
building back to 
an operational 
orphanage and 
wishes the City 
of Joburg to 
assist in terms of 
renovations and 
provide 24hour 
security for 
safety. 

relevant requirement to register with the 
provincial government.  Should there be 
an existing NGO they will then be 
registered in the COJ NGO database. 

Siza Gumbi-081 465 0959 Ms Marcia 
Motswakae-081 475 4336  

A 77 There are 54 
gravel roads in 
the ward that 
need to be tarred 
for easy of 
access for 
vehicles  

JRA There is currently a rolling programme in 
this Ward to upgrade of Gravel Roads to 
surface Standards. This programme is 
budget dependant 

sdowie@jra.org.za     
rshabe@jra.org.za  

A 77 Rehabilitation of 
bridge and 
stream  

JRA It should be noted that the City is aware of 
the dilapidated bridges overall and is 
currently working on a prioritizing 
approach in dealing with the bridges in 
light of budgetary constraints. More 
information is however required in-order 
to respond to this specific inquiry 
adequately.  

sdowie@jra.org.za     
rshabe@jra.org.za  

A 78 After school care Social 
Development 

The Department will engage with different 
schools around the area as well as 
Community Development  on the 
possibility of establishing after care and 
recreational  programmes 

Children Services : Jillian January - 
0814178514  (Director: MDCS)  The 
Regional Team members are: Ms 
Nomsa Madibogo-083 444 7002, Ms 
Siza Gumbi-081 465 0959 Ms Marcia 
Motswakae-081 475 4336  
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A 78 Cleaning roads Pikitup Street Sweeping Cynthia Mphahlele - 072 137 8049 

A 78 Destitute 
housekeeping 
and need 
equipment and 
facility  

Social 
Development 

The department seeks further clarity of 
the need, may the community member 
get in-contact with the indicated 
responsible official 

Contact person: Martin Lebea  
082 467 9293 

A 78 Formalisation of 
Informal 
Settlements  

Human 
Settlements 

Engagement underway for handover to 
City of Ekurhuleni per Demarcation Board 
boundary 

Region A- Ms. Zippora Mokoka - 
ZipporaM@joburg.org.za (083 576 
7140) 

A 78 Reconstructions 
of Roads and 
Drainage 
systems 

JRA Furthermore, Social Development 
Department need to be engaged since 
they have skills centres across the city. 
They are promising to utilise Lord 
Khanyile, Youth Centre. 

sdowie@jra.org.za     
rshabe@jra.org.za  

A 78 Skills 
development  

DED The DED is currently running citywide 
programme (Artisan / Apprenticeship) to a 
total of 83 learners. There is another DED 
skills programme on the pipeline, which is 
going to attract 400 candidates (Citywide). 

Sean Dinat                                                           
Deputy Director Skills                
SeanD@joburg.org.za 

A 78 Ivory Park 
Stadium - 
Renovating and 
maintenance of 
Stadium  

Community 
Development 

Renovation of Ivory Park Stadium will be 
prioritised subject to availability of budget.  

Jabu Nyaka, Mandla Mahlangu, 
mandlamah@joburg.org.za 
Cell 082 492 5046, Tel: (011) 261-
0249     
4325 Freedom drive, Ivort Park 

A 79 Community is 
requesting a 
Clinic in the 
Ward 

Health There is no PHC facility , services are 
accessed from Thuthukani clinic which is 
in Ward 78 which is within the 5km radius.  

Mmaphefo Manager: 079 507 0952; 
Denise Erasmus 082 467 9285 

A 79 Community 
wants to have 
their community 
hall in the ward 
with Cllr offices 

Community 
Development 

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the near 
future budgeting process 

Jabu Nyaka, Mandla Mahlangu, 
mandlamah@joburg.org.za 
Cell 082 492 5046, Tel: (011) 261-
0249     
4325 Freedom drive, Ivort Park 

A 79 The Community 
of ward 79 

Community 
Development 

Need assessment will be conducted 
subject to budget provisions.  

Jabu Nyaka, Mandla Mahlangu, 
mandlamah@joburg.org.za 
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Identified the 
need of skills 
development 
centre for both 
adults and youth 
with the library 

Considerations will be made for the near 
future through budgeting process.  

Cell 082 492 5046, Tel: (011) 261-
0249     
4325 Freedom drive, Ivort Park 

A 79 The community 
of Ward 79 came 
together wanting 
the formalization 
of street vendors 
by the road 

DED Review of Informal Trading Policy of the 
City has been approved on the 26 April 
2022 which chapter 10.2 of the policy 
state that strategic planning aspect of 
street trading plans/demarcation of 
trading areas will be driven by 
Department of Development Planning in 
consultation with City’s Department & 
Entities as well as the informal trading 
stakeholder committee. The City is the 
process of finalizing Stakeholder 
Committee while the Department of 
Development Planning is looking at the 
draft or proposals of the trading areas 
across the City’s regions. Development 
Planning will guide on the process of the 
development of street trading plans. 

Herold Mbowana                                               
Deputy Director Informal Trading 
HeroldMb@joburg.org.za  

A 80 The alignment of 
streets, 
upgrading of the 
electricity 
infrastructure, 
installation of 
prepaid meters in 
the informal 
settlements.  

City Power Informal Settlement have to adhere to 
UISP (Upgrade of Informal Settlement 
Policy) prerequisite. 

 
Katlego Mogale-Makoni 
kmogale@citypower.co.za 
Tel: 083 400 8998 

A 80 The community 
have identified a 
vacant land that 

Human 
Settlements 

The Dept have crafted TOR for 
appointment of a development team. 
Joshco have been approached to make 

Region A- Ms. Zippora Mokoka - 
ZipporaM@joburg.org.za (083 576 
7140) 
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is fenced by the 
City which is not 
utilized for 
anything. It was 
earmarked for 
TRU but that 
project never 
materialized and 
now the 
community want 
social housing 
units built in that 
vacant land. 

that appointment.  They have however 
declined.  The department is awaiting the 
approval of the panel of consultants Q3/4 
to make the appointments. 

A 80 The NGO 
already exists in 
the Ward and 
have identified a 
open space at 
Kanana 
Community Hall 
where if they are 
provided with, 
they will install a 
container 
obtained from 
donation from the 
private sector. 
The NGO needs 
the identified 
space to be 
allocated to them 
so they can start 
operating the 
radio station. The 
radio station will 

Development 
Planning  

Interested parties need to initiate a 
discussion with JPC if the land in question 
CoJ is owned and start the process to 
formalise the use of the land for the 
proposed use. Development Planning will 
come in from a zoning point of view 
facilitating the correct use zone of the 
area once applied formally through JPC 
or private concern. 
 
From a Building Development 
Management perspective, the NGO must 
contact the Building Control Officer, 
before the installation or placement of the 
Container to ensure compliance with 
National Building Regulations. 

Mr Broderick Chiloane 
Building Control Officer 
Mobile: 083-702-6830 
Email: MarupingC@joburg.org.za  
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benefit the 
residents of 
Rabie Ridge and 
the surrounding 
areas such as 
Ivory Park and 
Mayibuye. 

A 80 The NGO 
already exists in 
the Ward and 
have identified a 
open space at 
Kanana 
Community Hall 
where if they are 
provided with, 
they will install a 
container 
obtained from 
donation from the 
private sector. 
The NGO needs 
the identified 
space to be 
allocated to them 
so they can start 
operating the 
radio station. The 
radio station will 
benefit the 
residents of 
Rabie Ridge and 
the surrounding 
areas such as 

JPC The Radio station must contact our client 
servicing unit in Braamfontein : Forum 1 
Braampak 33 Hoofd Street 
Braamfontein or send an email to 
clientservicingunit@jhbproperty.co.za 
to make an enquiry. The provision of the 
physical address of the property will assist 
and fast-track the process. 
The process for the release of  land for 
leasing for either social or commercial 
purposes is defined by regulations and 
legislation and entails several stages or 
steps: 
1.  Enquiry/Interest:  Interested parties 
or stakeholders approach JPC and 
enquire about their interests at our client-
servicing unit. this enquiry would be 
registered and referred to property 
management which would then undertake 
an assessment stage.  
2.  Assessment stage:  this stage entails 
an assessment to determine whether the 
identified land or property is owned by 
Council and whether the land or property 
is earmarked for a specific requirement 
i.e. Commercial, Service delivery, or 
has to be reserved for  
environmental purposes. Depending on 

Email Address:   
clientservicingunit@jhbproperty.co.za 
Telephone number:  010 219 9000 
Puleng Kuhlmann 
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Ivory Park and 
Mayibuye. 

the lease period and the land's value, the 
next stage involves public participation. 
3.  Circulation for Comments: The 
public participation process is undertaken 
where : 
* Long-term lease i.e. (  Leases for a 
period of 3 to 9 years and 11 months/ 
10  to 50 years) and value of land is 
more than R10 million; 
*Value of land is more than R50 
million;  
and in case the value of land is below 
R10 Million then 
– Ward Councillor would be engaged to 
give comments after the proposal or 
interest is discussed at a community 
meeting. 
The entity will engage ward councillors 
and other stakeholders as a form of public 
participation regarding proposals and 
interests received from the public. This 
consultation is done as required in terms 
of section 79 (18) of Local Government 
Ordinance 17 of 1939.  These circulations 
could result in objection or support to the 
proposal or interest as received from the 
public. The next stage entails valuations. 
4. Valuations: Following the public 
participation process the valuation will be 
undertaken to ensure that the property is 
leased at market-related rates except 
when the public interest or plight of the 
poor demands otherwise. 
After these stages, the transactions will 
be submitted for approval in line with 
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City's  governance structures i.e. Board, 
Technical Cluster, EMT,  Mayoral, 
Section 79, Council. The approval 
process will lead to the SCM process 
commencing i.e. Bid Specification, 
advertisement, Bid Evaluation and 
thereafter approved by the Executive 
Adjudication Committee (EAC), and then 
the legal lease agreement is drafted and 
signed off.  

A 80 Electricity 
infrastructure of 
the entire ward is 
not stable, there 
are illegal 
connections all 
over and people 
have bridged 
electricity. This 
needs to be 
removed and 
new meters 
installed that will 
have all the 
protective 
structures that 
cannot be 
tampered with. 
The illegal 
connections must 
be removed 
because they are 
placing electricity 
system under 
pressure and 

City Power City Power has a rolling plan to remove 
illegal connections. The ward will be 
factored into the plan to intensify the 
removal of illegal connections 

 
Katlego Mogale-Makoni 
kmogale@citypower.co.za 
Tel: 083 400 8998 
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cause constant 
power outages. 

A 92 The Community 
of Ward 92 
merged with 
Cooperatives 
and would need 
an Increase in 
farming.  The 
Community 
needs a land at 
Allandale 
Halfbeak Street 
Extension 12.  
And in additional 
the community 
will need storage 
and equipment 
for agriculture 
and farming 
projects. Faith 
Based 
Organisation 
(Feeding 
Scheme), By- 
Law Awareness 
Campaigns, 
Youth 
Development 
Expos. 

Development 
Planning/Social 
Development  

Community members may identify  
possible land for the envisioned land use 
and then refer to Development Planning 
who will then confirm the land owners and 
the appropriateness of the zoning to 
permit the intended land use.  Social 
Development can then be roped in to 
assist with food gardens  

Development Planning/Social 
Development  

A 92 Community 
Theatre next to 
David Makhubo 
School 

Joburg Theatre Feasibility studies must be done to 
determine where and how this can be 
done, budget permitting.  Joburg Theatre 
will commence with this action and revert 
to the community member. 

Joburg Theatre 
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A 92 Release of Land 
for corporative 

JPC  
The corporative must contact our client 
servicing unit in Braamfontein : Forum 1 
Braampak 33 Hoofd Street Braamfontein 
or send an email to 
clientservicingunit@jhbproperty.co.za 
to make an enquiry. The provision of the 
physical address of the property will assist 
and fast-track the process. 
 
The process for the release of  land for 
leasing for either social or commercial 
purposes is defined by regulations and 
legislation and entails several stages or 
steps: 
1.  Enquiry/Interest:  Interested parties 
or stakeholders approach JPC and 
enquire about their interests at our client-
servicing unit. this enquiry would be 
registered and referred to property 
management which would then undertake 
an assessment stage.  
2.  Assessment stage:  this stage entails 
an assessment to determine whether the 
identified land or property is owned by 
Council and whether the land or property 
is earmarked for a specific requirement 
i.e. Commercial, Service delivery, or has 
to be reserved for  
environmental purposes. Depending on 
the lease period and the land's value, the 
next stage involves public participation. 
3.  Circulation for Comments: The 
public participation process is undertaken 
where : 

Email Address:   
clientservicingunit@jhbproperty.co.za 
Telephone number:  010 219 9000 
Puleng Kuhlmann 
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* Long-term lease i.e. (  Leases for a 
period of 3 to 9 years and 11 months/ 
10  to 50 years) and value of land is more 
than R10 million; 
*Value of land is more than R50 million;  
and in case the value of land is below 
R10 Million then 
– Ward Councillor would be engaged to 
give comments after the proposal or 
interest is discussed at a community 
meeting. 
The entity will engage ward councillors 
and other stakeholders as a form of public 
participation regarding proposals and 
interests received from the public. This 
consultation is done as required in terms 
of section 79 (18) of Local Government 
Ordinance 17 of 1939.  These circulations 
could result in objection or support to the 
proposal or interest as received from the 
public. The next stage entails valuations. 
4. Valuations: Following the public 
participation process the valuation will be 
undertaken to ensure that the property is 
leased at market-related rates except 
when the public interest or plight of the 
poor demands otherwise. 
After these stages, the transactions will 
be submitted for approval in line with 
City's  governance structures i.e. Board, 
Technical Cluster, EMT,  Mayoral, 
Section 79, Council. The approval 
process will lead to the SCM process 
commencing i.e. Bid Specification, 
advertisement, Bid Evaluation and 
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thereafter approved by the Executive 
Adjudication Committee (EAC), and then 
the legal lease agreement is drafted and 
signed off.  
  

A 92 Facility 
Rehabilitation 
Centre and 
Expos (Facilities 
for 
Rehabilitation)  

Social 
Development 

Thuthukani Community Based Treatment 
Centre has been established and is 
operational in Ivory Park within 
Thuthukani Primary Health Care Clinic. 
Educational and awareness programs on 
substance abuse will continue to be 
implemented through regional subtance 
abuse forums  already established in the 
Regions. 

Director: Social Benefits Units Rosina 
Masoa : 082 467 9257 
Address: Thuthukani Clinic, Ivory 
Park, Erf 5323 Marcus Garvey Street. 
Contact person: Lilly Ramakgoakgoa 
011 204 0871 / 011 930 7310/ 
0834447177 

A 93 Joburg Water 
sewer pipe 
renewal: Darter 
Road, turaco, 
penguin Road, 
Tana Rd, 
Lingerette Road 

Joburg Water There is no planned pipe replacement 
project. JW operations in the process  to 
assess complaints and if required a work 
request will be generated. 

Logan Munsamy 
Logan.munsamy@jwater.co.za  
011 688 1483 

A 93 Joburg Water 
sewer pipe 
renewal along 
Tana Rd, 
Lingerette Road,  
nanyuki Rd 

Joburg Water There is no planned pipe replacement 
project. 
JW operations in the process  to assess 
complaints and if required a work request 
will be generated. 

Logan Munsamy 
Logan.munsamy@jwater.co.za  
011 688 1483 

A 93 Dennis Road, 
Sunset Blvd. –, 
Kingsway & Park 
Lane : Paulshof, 
Dennis Rd 
Stormwater KI 

JRA resurfacing programme in place which is 
budget dependent. Investigation/ 
assessment to be conducted. 

sdowie@jra.org.za     
rshabe@jra.org.za  

A 93 A place for GBV 
victims to gather. 

Social 
Development 

This is the mandate of Provincial Social 
Development.  In 2021 DSD established a 

Martin Lebea 
Director: Targetted Beneficiaries 
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green door initiatives to provide short and 
long term services for GBV victims.  The 
department will seek the database  of the 
green doors within the wards.  
Furthermore, the department of social 
development has a 24 hour crisis line that 
provide services to the GBV victims. 

Services 
082 467 9293 

A 94 Ensure all 
properties are 
correct according 
to zoning and 
title deeds 

Development 
Planning  

Current projects running on title deeds 
and zoning include: 
1. Registered properties in the City 
without an owner on LIS. All registered 
properties within Ward 94 have owner 
information on LIS except for 2 properties 
in Lone Hill that have been referred to the 
Deeds Office for resolution. 
2. Registered properties in the City 
without zoning on LIS. All registered 
properties in Ward 94 have zoning 
information in LIS. 
Data Maintenance: 
1. New title deed transfers are received 
from the Deeds Office weekly. The 
information is verified and processed into 
LIS and SAP Billing System within 12 
days from the date received from Deeds. 
2. Rezoning information is received from 
Planning Legal Admin as rezoning 
promulgations are gazetted. The 
information is captured on GIS/LIS upon 
promulgation. 
Owner/title deed-related queries may be 
directed to: 
LISAdmin@joburg.org.za 
Zoning requests may be directed to: 
cgiscrm@joburg.org.za or 

Ms Marcelle Hattingh 
Director: Corporate Geo-Informatics  
Mobile 082-467-9277.  
Email marcelleh@joburg.org.za   
 
Mr Vincent Mkwanazi 
Deputy Director: Corporate Geo-
Informatics  
Mobile: 072-3330-4124. 
Email: vincentmk@joburg.org.za  
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cgiscounter@joburg.org.za.   Areas of 
concern need to be identified and a list be 
given to Development Planning so that 
they can investigate and tackle those 
supposed illegal use Singe Law 
Enforcement in DP to investigate 
compiled list 

A 94 The community 
needs assistance 
from the city to 
clean up the bird 
sanctuary facility 

City Parks Developed parks are maintained once a 
month and undeveloped parks maintained 
once in a quarter.  

mrakosa@jhbcityparks.com 

A 94  Electrical 
upgrades 

City Power This is an Eskom area of supply. City 
Power has no programmes in this ward 

 
Katlego Mogale-Makoni 
kmogale@citypower.co.za 
Tel: 083 400 8998 

A 94 Road 
maintenance and 
upgrade (tar & 
sand) 

JRA Depots will attend to this matter  sdowie@jra.org.za     
rshabe@jra.org.za  

A 94 Waterpipes and 
sewer upgrades  

Joburg Water There is no planned pipe replacement 
project. 
JW operations in the process  to assess 
complaints and if required a work request 
will be generated. 

Logan Munsamy 
Logan.munsamy@jwater.co.za  
011 688 1483 

A 94 By Law 
enforcement, 
traffic 
management and 
crime prevention 

JMPD Regional Commander to be contacted 
with the request outlining the exact details 
of where and when JMPD is required 

0824576754 C/Supt Fortein 

A 95 Waste 
management in 
schools, clinic, 
and formalized 
community 

Pikitup Separation at source cynthia Mphahlele - 072 137 8049 
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collection.  
Waste separation 
from households 
to sell the 
material at buy 
back centre 
Washing of 
dustbins in our 
community, 
recycling of dry 
waste then 
convert to 
manure etc.. 

A 95 The community 
of Ext 1 are in 
need of proper 
shelter, the 
condition of the 
current shacks 
are not in a good 
state. Services 
are required as 
well such as 
water and 
sanitation  

Human 
Settlements 

NUSP Categorised insitu upgrading with 
de-densification required. Final upgrading 
plan report to be completed by end of 
March 2023, subsequently load 
settlement into NDHS’s ISUPG business 
plan 2023/23 FY funds, permitting. 

Region A- Ms. Zippora Mokoka - 
ZipporaM@joburg.org.za (083 576 
7140) 

A 95 The road is 
damaged and 
needs to be 
rehabilitated so 
that it can 
connect the 
different 
extensions 

JRA RAMS is preparing new VCAs for the 
2023. Awaiting appointment of a service 
provider. 

sdowie@jra.org.za     
rshabe@jra.org.za  
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A 95 JDA to complete 
phase 2 of ward 
95 stream. Tree 
cutting is also 
required next to 
the stream as 
currently criminal 
activities take 
place there.  

City Parks Contact will be made with complainant, 
Tree Maintenance will be scheduled 
within the 3rd quarter 2022-23 (FY)   

mrakosa@jhbcityparks.com 

A 95 JDA to complete 
phase 2 of ward 
95 stream. Tree 
cutting is also 
required next to 
the stream as 
currently criminal 
activities take 
place there.  

EISD The department is not aware of the JDA 
project which is referenced here although 
it appears to concern work in a stream.   
Tree cutting and vegetation management 
along watercourses is part of the 
operational and maintenance 
responsibilities of JCPZ. 

Lunelle Serobatse  
Director: Strategic Coordination & 
Integration 
LunelleS@joburg.org.za 
011 082 7975  
 
Moloela Malatji 
Acting DD: Strategic Planning and 
Reporting 
MoloelaMa@joburg.org.za 
011 082 7979/081 515 4304 

A 95 JDA to complete 
phase 2 of ward 
95 stream. Tree 
cutting is also 
required next to 
the stream as 
currently criminal 
activities take 
place there.  

JDA (blank)   

A 96 Cleaning our 
community  

Pikitup Clean up campaigns cynthia Mphahlele - 072 137 8049 

A 96 Health Care 
Service 

Health The is no clinic in Riverside ward 96, the 
area is currently being serviced by the 
mobile. The area is very big and there are 
developments. There is a need for a 

Manager: Denise Erasmus: 082 467 
9285; Maphefo 079 507 0952 
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Community Healtyh Centre. The Capex 
team and the Regional team is looking for 
the land that can be suitable for the CHC.   

A 96 Informal 
Settlement 
Formalization 

City Power    
Katlego Mogale-Makoni 
kmogale@citypower.co.za 
Tel: 083 400 8998 

A 96 Multi – Purpose 
Centre 
Community 
Centre 

Community 
Development 

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the near 
future budgeting process 

David Maseko, Cell: 073 789 4347 
Diepsloot Neighbourhood 5355 Ext 7, 
Diepsloot 

A 110 The community 
ought to initiate 
social programs 
and the city 
should be willing 
to offer resource 
by improving 
channels of 
communication 
and reduce the 
level of red tapes 
that hinder the 
implementation 
of such programs  

City Parks Improved communication can be via 
emails of staff at Conservation 
management team listed below: 
rleaba@jhbcityparks.com 
mseloana@jhbcityparks.com 
zmangembe@jhbcityparks.com 
nmvolontshi@jhbcityparks.com 
mmbedzi@jhbcityparks.com 
Tel: 011 719 1117 

mrakosa@jhbcityparks.com 

A 110 The community 
ought to initiate 
social programs 
and the city 
should be willing 
to offer resource 
by improving 
channels of 
communication 
and reduce the 

City Power City Power has introduced Service 
delivery Centres to improve service 
delivery and bring forward communication 
channels to the communities – (Midrand 
SDC). Social programmes which City 
Power will continue to provide include 
electricity safety awareness, and where 
assistance is required to support 
community sessions, City Power will be 
guided by the approved budgets.  

 
Katlego Mogale-Makoni 
kmogale@citypower.co.za 
Tel: 083 400 8998 
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level of red tapes 
that hinder the 
implementation 
of such programs  

A 110 The community 
ought to initiate 
social programs 
and the city 
should be willing 
to offer resource 
by improving 
channels of 
communication 
and reduce the 
level of red tapes 
that hinder the 
implementation 
of such programs  

JRA Regional Operations Managers are 
continuously on point of call and  
communicating with stakeholders. The 
JRA’s social media and events team is 
also always available to be on the ground 
to capture events communicate and able 
to communicate externally to local and 
community channels. 

sdowie@jra.org.za     
rshabe@jra.org.za  

A 110 To establish a 
centre that has a 
hall, gym section, 
art, and skills 
development 
portion  

Community 
Development 

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the near 
future through budgeting process.  
Planning for MPC will include sporting, 
library, art centre and swimming pool 
facilities.  

Mandla Mahlangu, 
mandlamah@joburg.org.za , cell 082 
492 5046 
Tel: (011) 203 3378 

A 110 Community 
members stated 
that wanted the 
City to upgrade 
the Sewer, roads 
and the storm 
water system as 
they were not 
well maintained, 
particularly the 

JRA Large portions of Cosmos City have not 
been taken over by the JRA due to 
substandard work, this matter must be 
taken up with CoJ Housing. 

sdowie@jra.org.za     
rshabe@jra.org.za  
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sewer system as 
they always 
experience 
blockages 
because of 
overloading.  

A 110 Side Walks  JRA There is currently a rolling programme in 
this Ward to upgrade of Gravel Roads to 
surface Standards. This programme is 
budget dependant  

sdowie@jra.org.za     
rshabe@jra.org.za  

A 111 Young men in 
the community 
have started a 
project of 
collecting bins in 
the area and 
cleaning them 
up, the city’s 
assistance will be 
need in 
controlling illegal 
dumping and 
providing 
cleaning material  

Pikitup Engagement with community cynthia Mphahlele - 072 137 8049 

A 111 A community hall 
to be utilized as a 
development 
centre 

Community 
Development 

Kaalfontein MPC is within the budget for 
ward 111 for 2022/23 and outer years.  

Mandla Mahlangu, 
mandlamah@joburg.org.za , Cell 082 
492 5046 
Tel: (011) 203 3378 
15259 Riverside RD. Ivory park 

A 111 There’s a big 
challenge of 
people in the 
informal 
settlements 
stealing 

Human 
Settlements 

 Electrification is provided in the old 
Lindokhuhle and Lindokuhle west 
settlements. Cases of infill electrification 
requests have been made and are being 
followed up. 
However, new informal settlements 

Region A- Ms. Zippora Mokoka - 
ZipporaM@joburg.org.za (083 576 
7140) 
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electricity from 
people in the 
houses, this now 
causes serious 
conflict in the 
area, therefore 
informal 
settlement 
having their own 
electricity will 
bring about 
peace in the 
ward  

abutting Lindokuhle have been registered 
and numbers in October and November 
2022. Regularisation to follow towards 
end of 2022/23 FY, thereafter extension 
of interim services to be provided once re-
blocking is achieved in the coming FY. 

A 111 Old Age Home Human 
Settlements/S 

More details are required in order to be 
able to respond to this need. May the 
community member get into contact with 
the identified responsible official 

Region A- Ms. Zippora Mokoka - 
ZipporaM@joburg.org.za (083 576 
7140) 

A 112 4IR enabled 
library 

Community 
Development 

No budget available to build a new library. 
Access to online programmes is available 
through www.cojelearning.org.za 

Patrick Maano,  
Ntombi Tladinyane, Cell 083 452 
7778, Tel: 011   203-3423  

A 112 On Bylaws, water 
and sanitation. 
City and Entities 
services 

CRUM The CRUM Unit of CRUM Region A does 
weekly education and awareness 
campaigns in each of the 15 wards in the 
region every six months, which covers all 
the wards . The departments/Units 
attending this weekly campaign include 
JRA, JWater, City Power, GFis, Office of 
the Ombudsman, JCPZ, Environmental 
Health, Food Resilience, JPC, Pikitup, 
Dept of Economic Development. 
Departments outside the CoJ has also 
joined the weekly campaign, eg MARU, 
SASSA and the National Credit 
Regulator.   The Region also facilitated an 
Informal Trading Policy Awareness 

Mary Morwasi 011 203 3606 or Pierre 
Nel 011 203 3310 
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campaign in co-operation with DED, 
Environmental Health, JMPD, JPC aimed 
at informal traders on 24 March 2023. 
Civic education also takes place by 
distribution of information related to the 
CoJ on City policies, by-laws, campaigns, 
etc by means of an electronic database. 
CRUM is currently planning a career 
campaign at schools and a Youth Month 
campaign focussed on local SMME’s in 
co-operation with DED.  

A 112 Netball facilities  
(Indoor/outdoor 
facilities) 

Community 
Development 

  Joseph Makhafula/ Mandla Mahlangu, 
mandlamah@joburg.org.za , cell 082 
492 5046, Tel: (011) 203 3378 

A 112 Taxi Rank Transport The Transport Department is currently 
developing transport master plans for 
different regions/ areas of interest; once 
completed, the plans will serve as a 
guiding tool for the kind of facilities that 
are required in various areas and the 
necessary capacity. . Feasibility studies 
will be carried out where necessary, 
followed by preliminary designs etc. 
where the transport master plan or study 
is finished. In areas, where feasibility 
studies are currently being undertaken. 
The necessary financial analysis and 
associated exercises for implementation 
would be conducted. However, the due 
processes needs to be followed for 
Council approval before any initiatives or 
recommendation could be implemented 
etc. 

Theo Markgraaff Cell: 0835111303 

A 113 Community have 
taken an initiative 

JRA Community is encouraged to please 
complete the approved application 

sdowie@jra.org.za     
rshabe@jra.org.za  
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to erect boom 
gates because of 
high crime rate. 
People were 
robbed in their 
houses. The 
community wants 
government to 
approve this 
initiative to 
minimize crime in 
the area   

process as set out in the CoJ Security 
Access Restriction Policy. Application 
forms can be downloaded at 
www.jra.org.za.  The JRA cannot consider 
the request unless a formal application 
process is followed. 

A 113 The community 
have identified 
an open space in 
Ext 6 where 
there was a dam 
that has been 
closed by the 
community 
because children 
were drowning.  
The community 
wants the open 
space developed 
and want a 
library to be built 
in the open 
space  

Community 
Development 

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the near 
future through budgeting process.  
Planning for MPC will include sporting, 
library, art centre and swimming pool 
facilities. 

Ntombi Tladinyane, 
NtombiT@joburg.org.za, Cell 083 452 
7778, Tel: 011   203-3423 

A 113 There are 
informal 
settlements in 
Ext 7 where 
there is no 
proper 

Human 
Settlements 

NUSP and NDHS initiated developmental 
plan for Block N and T to be concluded by 
end of March 2023. N and T are 
categorised for future relocations as they 
are on road reserve. This will unlock 
Diepsloot west ext 5 re-application of 

Region A- Ms. Zippora Mokoka - 
ZipporaM@joburg.org.za (083 576 
7140) 
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alignments, there 
is a need for 
proper street 
alignments for 
vehicle access to 
provide services. 
The informal 
settlement must 
also be provided 
with pre-paid 
electricity and 
other 
infrastructure 

township establishment and proclamation 
which is hindered by occupation of road 
reserve, building lines and environmental 
sensitivities. 
 
Funds reservation permitting the 
settlement is to be in ISUPG 2023/2024 
FY for phase 2 UISP. 

A 113 The identified 
open space in 
Hlanganani was 
used previously 
as sports ground 
but were chased 
away for 
development but 
the development 
never 
materialized. The 
community wants 
proper sports 
ground with 
facilities to be 
constructed in 
the open space 
in Ext 3 
Hlanganani 

Community 
Development 

Considerations will be made for sports 
grounds in the 2024/25 budgeting process 
.  

Mandla Mahlangu, 
mandlamah@joburg.org.za , cell 082 
492 5046, Tel: (011) 203 3378 

A 132 Library with Wi-
Fi/Data 

GICT According to the document the primary 
need is a library. Once the library facility 

Community Development / GICT & IM 
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has been built Wi-Fi service can be 
installed. 

A 132 Library with Wi-
Fi/Data 

Community 
Development 

Engage with GICT on Wi-Fi connectivity 
coverage in the library 

Ntombi Tladinyane, 
NtombiT@joburg.org.za, Cell 083 452 
7778, Tel: 011   203-3423 

A 132 Multi – Purpose 
Centre (MPCC) 

Community 
Development 

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the near 
future through budgeting process.  
Planning for MPC will include sporting, 
library, art centre and swimming pool 
facilities.  

Ntombi Tladinyane, 
NtombiT@joburg.org.za, Cell 083 452 
7778, Tel: 011   203-3423 

A 132 Public education 
awareness to 
keep 
environment 
clean 

CRUM The CiRM Unit of CRUM Region A does 
weekly education and awareness 
campaigns in each of the 15 wards in the 
region every six months, which covers all 
the wards . The departments/Units 
attending this weekly campaign include 
JRA, JWater, City Power, GFis, Office of 
the Ombudsman, JCPZ, Environmental 
Health, Food Resilience, JPC, Pikitup, 
Dept of Economic Development. 
Departments outside the CoJ has also 
joined the weekly campaign, eg MARU, 
SASSA and the National Credit 
Regulator.   The Region also facilitated an 
Informal Trading Policy Awareness 
campaign in co-operation with DED, 
Environmental Health, JMPD, JPC aimed 
at informal traders on 24 March 2023. 
Civic education also takes place by 
distribution of information related to the 
CoJ on City policies, by-laws, campaigns, 
etc by means of an electronic database. 
CiRM is currently planning a career 

Mary Morwasi 011 203 3606 or Pierre 
Nel 011 203 3310 
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campaign at schools and a Youth Month 
campaign focussed on local SMME’s in 
co-operation with DED.  

A 132 Public education 
awareness to 
keep 
environment 
clean 

Pikitup   Cynthia Mphahlele - 072 137 8049 
and Smit - 071 362 4420 

A 132 Harry Gallon 
road resurfaced 

JRA   sdowie@jra.org.za     
rshabe@jra.org.za  

A 133 The constituents 
of Ward 133 
needs Apollo 
lights for the 
entire wards. 

City Power  City Power has awarded a contract to 
service provider for the installation of Off-
grid (Solar) high mast lights. Construction 
is scheduled to commence in February 
2023. The rollout would be phased in to 
various areas based on budgetary 
allocations and state of readiness 

 
Katlego Mogale-Makoni 
kmogale@citypower.co.za 
Tel: 083 400 8998 

A 133 Multi- purpose 
centre for skills 
development in 
the ward. 

Community 
Development 

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the near 
future through budgeting process.  
Planning for MPC will include sporting, 
library, art centre and swimming pool 
facilities. 

Ntombi Tladinyane, 
NtombiT@joburg.org.za, Cell 083 452 
7778, Tel: 011   203-3423 
Mandla Mahlangu, 
mandlamah@joburg.org.za , Cell 082 
492 5046 

A 133 Communities 
taking over the 
local spaza 
shops run by 
foreign nationals 
without following 
related bylaws  

Development 
Planning  

Illegal land uses are to be reported to 
Land Use Enforcement Officers and will 
be investigated.  Appropriate steps will be 
take by the responsible Departments  

  

A 133 Communities 
taking over the 
local spaza 
shops run by 

JMPD     
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foreign nationals 
without following 
related bylaws  

A 133 The Ward wants 
city  to formalize 
all the informal 
settlements in 
the ward . 

Human 
Settlements 

NUSP and NDHS initiated developmental 
plan for Joe Slovo, to be concluded by 
end of March 2023. Funds reservation 
permitting the settlement is to be in 
ISUPG 2023/2024 FY for phase 2 UISP. 

Region A- Ms. Zippora Mokoka - 
ZipporaM@joburg.org.za (083 576 
7140) 



 
 

1.3 2nd Round of Engagements  

 

REGION WARD ISSUE 

A 77 Reconstruction of Ikusasa Bridge in Ivory Park 

A 77 Hall in eco-city 

A 77 Tarring of 64 Roads in ward 77 

A 77 Roads  

A 77 Police station needed in ward 77 

A 77 Untarred streets (Gravel roads) since 1991 

A 77 Construction of MPC 

A 77 Petrol filling station 

A 77 Business Containers needed to be utilized by residents who are doing 
business 

A 77 Communities want newly built stadium 

A 77 Street lights 

A 77 Storm Water Drainages  

A 77 Communities need Paved streets 

A 77 Job Creation for the youth 

A 77 Communities want water and electricity in the informal settlements 

A 77 Tarring of 64 Gravel Roads  

A 77 Upgrading of ikusasa Bridge  

A 77 Tarring of many Gravel Roads 

A 77 Prioritization of Ward 77 in the IDP 

A 77 Upgrading of ikusasa Bridge  

A 77 Request for Roads 

A 77 Reduction of Red-tape when conducting business with City  

A 78 Dangerous V-Drains  

A 78 Slow turn-around time by City (JPC) to Community issues/complaints 

A 78 Visibility of Councillors in the Ward 

A 78 Refurbishment of Ivory Park Stadium. Stadium is being utilised for 
sports by the youth within the area  

A 79 Electricity outages 

A 78 Renovation of Stadium 

A 78 Electrification of Squatter Camp 

A 78 Water provision for the Squatter Camp 

A 78 Formalisation & electrification of Informal settlement 

A 78 Formalisation & Electrification of Informal settlements 

A 78 Development of Ivory park stadium 

A 78 upgrade the Freedom drive road 

A 78 Conversion of remaining storm water drain installation; 

A 78 high masts 
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A 78 resident concerned about the ignorance of Housing dept not 
formalising this informal settlement, established in 1992 

A 78 Formalisation & electrification of Informal Settlement 

A 78 Development of Ivory park stadium 

A 78 Tarring of gravel roads in Moses Kotane subdivision  

A 78 potholes 

A 78 construction of speed humps in ward 

A 78 construction of remaining stormwater drains and installation of high 
mast 

A 78 Development of Ivory park stadium 

A 78 Formalisation & electrification of Informal settlement  

A 78 Upgrading  of Freedom Drive 

A 78 Dali Mpofu Informal Settlement must officially be incorporated i9n City 
of Joburg 

A 78 RDP housing - taking long. Request for land to be handed to 
community who will build for themselves 

A 78 Housing:- give people waiting lists 

A 78 Jwater:- water pipes, sewer 

A 78 Environment:- no open spaces 

A 78 Transport:- requesting Reya Vaya 

A 78 Dev. Planning:- Ivory Park to be developed 

A 78 Social Development:- much to many drugs in ward, nothing for 
children to do 

A 78 Public Safety:- problems of ambulance not coming to collect the sick 

A 78 No projects, need new buildings and roads 

A 78 request for ground in 10 I-R ; the wait is too long for City to build 
housing 

A 78 Ivory Park, Ext 8- Formalisation & electrification of informal settlement 

A 78 Development of Ivory park stadium 

A 78 Rehabilitation of centre 

A 78 Upgrading of Freedom Drive 

A 78 Formalisation of Informal Settlement 

A 78 Development of Ivory park stadium 

A 78 Upgrading of Freedom Drive 

A 79 Formalisation of Informal Settlement 

A 79 Clinic , skill development  & opportunity centre , library & Counsellor 
office 

A 79 Upgrading of Emthongeni taxi rank 

A 79 Upgrading of sports grounds 

A 79 Upgrading  of Thuthikani industrial area 

A 79 New clinic at T.P.A office - 18323 

A 79 Skills development centre - 18322 

A 79 Library & Councillors office 

A 79 Upgrading of all informal settlements 

A 79 Apollo streetlights 

A 79 Upgrading of sewer system 

A 79 Road signs, speedhumps needed in most streets 



 

56 
Version 3: 07072023TML 

A 79 Stand no.1178 to stand no.1190 - encroached on road reserve( 
Phumulani Crescent 

A 79 Upgrading of Bambanani business park 

A 79 need clinic in ward 

A 79 Cllr office , library; upgrading of Emthonjeni taxi rank and soccer field 

A 79 we need an upgrade of sewerage - always blocked & running down 
street 

A 79 No ward committee rep  in ward  for  economic   development 

A 79 need clinic in ward, library  

A 79 Formalisation of Informal settlement 

A 79 Upgrading of Emthonjeni taxi rank 

A 79 Request for transparency in recruitment process, equal opportunity as 
there is party affiliations 

A 79 Can we please prioritise the repair of street lights, and the many  
potholes 

A 79 Informal settlements are neglected, people are told that it's temporary 
however it's for eternity 

A 79 We need development in in Informal Settlement in Tokyo, living there 
for 23 yrs. 

A 79 Not enough  toilets 

A 79 RDP houses required, Cllr promised but nothing  

A 79 Job opportunities 

A 79 Clinics, Library, 

A 79 Informal Settlement Electricity 

A 79 Upgrading Taxi Rand Emthonjeni 

A 79 Formalization  of Bambanani Industrial 

A 79 Need sports grounds 

A 79 Formalization  of Bambanani Industrial 

A 79 Soccer Ground 

A 79 Upgrading Taxi Rand Emthonjeni 

A 79 Upgrading Taxi Rand Emthonjeni 

A 79 Formalization  of Bambanani Industrial 

A 79 Community Centre  

A 79 upgrading of Emthonjeni Soccer field 

A 79 formalization of informal Settlement 

A 79 Formalization of Bambonani industrial 

A 79 upgrading of Emthonjeni Soccer field 

A 79 Clinics, Skills Development 

A 79 Upgrading Taxi Rand Emthonjeni 

A 79 Soccer Ground 

A 79 Formalization of Bambonani industrial 

A 79 Councillor's office at TPA Office 

A 79 Roads Damages need to be fixed 

A 79 Streets Lights 

A 79 Illegal Businesses 

A 79 Inclusion of Ward 79 in Capital budget 
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A 79 Request for an Apollo light 

A 79 Request for a Clinic 

A 79 Request for Community Hall 

A 79 Formalization of Informal settlement  

A 79 Formalization of Informal settlement  

A 79 Request for a Clinic 

A 79 Skills Development Centre  

A 79 Request for a Library  

A 79 11 informal settlements  

A 79 Request for a Sports Ground 

A 79 Upgrade of Mthonjeni Taxi Rank 

A 79 Prioritization of local people in opportunities  

A 80 Tarring of Rabie Ridge Ext 5 roads 

A 80 Informal settlements upgrade 

A 80 Strengthening of Electricity Network 

A 80 Development of ERF 1345/1075 for Mega Housing 

A 80 Formalization of Informal settlement  

A 80 Upgrade of Road Infrastructure  

  80 Upgrade of Electricity infrastructure 

A 80 Electrification of Squatter Camp 

A 80 Bridge 

A 80 Inclusion of Ward 80 in the City's Budget 

A 80 Load-shedding 

A 80 Tarring of the  Road 

A 80 Relocation of informal settlers 

A 80 Request for a Tar Road 

A 80 Reconsideration of age limit 18-35 in opportunities within the City 

A 80 Request for a Sports Ground 

A 80 Request for another park 

A 80 Request for speed humps 

A 80 Electrification structure of boxed around the wars 

A 80 Cleaning of streets and litter picking 

A 80 Electrifying of informal settlements 

A 80 Request for young people to do drug abuse awareness 

A 80 EPWP staff to be permanent 

A 80 Request for centre to be built to assist with homework 

A 80 Social development to provide people with actual Food packs and not 
just veg 

A 80 Rabie Ridge Clinic needs JoJo Tank and a generator for 
loadshedding 

A 80 Request for an RDP House 

A 80 Request for RDP houses for people who have been at informal 
settlements since 1996 

A 80 Tar road on all gravel road 

A 80 Storm Water Drains  
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A 80 Electrifying of informal settlements 

A 80 Request for industrial area for people to do business 

A 80 Roads to be fixed 

A 80 Request for proper toilets 

A 80 Electricity at informal settlements 

A 80 Request for a shopping centre, library and park 

A 80 Request for job opportunities 

A 80 RDP Houses 

A 80 No more zinyokanyoka 

A 80 Request for a park 

A 80 Electricity at informal settlements 

A 80 Request for land for a mall 

A 80 Request for jobs 

A 80 Request for RDP houses for people who have been at informal 
settlements  

A 80 Tar road on all gravel roads and maintenance of pathways 

A 80 Electricity at informal settlements 

A 80 Upgrading of sewer systems 

A 80 Proper building and stalls for businesses 

A 80 Houses and electricity 

A 80 Urgent request for a bridge 

A 80 Formalizing of informal settlements and electricity 

A 80 Account for open land that was supposed to be used for houses 

A 80 Request for a park 

A 80 Request for a library 

A 80 Request for hall and park 

A 80 Request for pedestrian bridge 

A 80 Request for sports ground 

A 80 Formalizing of informal settlements and electricity 

A 80 Upgrading of sewer systems 

A 80 Proper stalls for hawkers 

A 80 Pedestrian bridge 

A 80 Request for a park and stadium 

A 80 Request for a high school 

A 80 Land so people can build for themselves 

A 80 Stalls for hawkers 

  80 Sports Facility 

  80 Electricity  

  80 Unemployment  

A 80 Reconsideration of age limit 18-35 for opportunities  

A 90 Ensure long-term and sustainable supply of water 

A 90 Ensure partnerships and collaboration for mutual benefits to improved 
quality of life 

A 90 Addressing social needs and environmental sustainability 
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A 90 Urgent finalisation and implementation of the Special Rating Area 
(SRA) policy and bylaw  

A 90 Provision of economic development interventions 

A 90 Provision of social cohesion interventions 

A 90 Legislated partnerships with communities and property owners 

A 90 Promotion of Economic  areas 

A 90 Promotion of Social Development areas 

  90 Formal and informal economic nodes should not be Ward-based 
structures 

A 90 Full implementation of the Informal Trading policy and bylaw 

A 90 City to consider investing in rates incentive and tariff support for 
existing and new property investors and owners 

A 90 Property investors and owners contribute additional funding and 
resources to support local communities 

A 92 Creation of Parks  and grounds. Tar Roads. Allocation of Land for 
residential purposes. RDP Houses Sports & Rec 

A 92 Police Station in Kaalfontein, training for elderly people. Transformer 
Problems due to informal settlement , Library and sports ground, 
Substance  Abuse, Clinic Customer Service. 

A 92 Pedestrian Bridge Ext 7A and Ebony Park Ext 4. Police Station. 
Speed Humps . Tar Road. Installation of Transformers. 

A 92 Community Hall. Multipurpose Centre. Faulty Transformers. Illegal 
Mushrooming car washes. Land Invention. Job Creation prevention of 
illegal business foreigners. 

A 92 Community Hall. Parks .Tar Roads. Extend  Sedilake Bridge. Land 
Invention. 

A 92 Formalisation of informal settlement in ward 92 

A 92 Streetlights in Platy Street ,Carp Street , Pufferfish Street. 

A 92 Police Station. Library. Apollo Light. 

A 92 Police Station. Playground. 

A 92 Pedestrian Bridge From Kaalfontein Ext 7 to Sedilaka School. 
Playground Speed Humps . Road Repair. Police station . Allocation of 
land for agriculture. 

A 92 Old-age home shelter 

A 92 Request for Street Lights 

A 92 Formalization of Informal settlement  

A 92 Electricity Transformers 

A   Pedestrian Bridge  

A 92 Request for Police Station 

A 92 Formalization of Informal settlement  

A 92 Visibility of JMPD 

A 92 Apollo Light  

A 92 Completion of the Multi-purpose Centre  

A 92 Request for a Pedestrian Bridge  

A 92 Request for a Police Station  

A 93 Storm Water upgrade 

A 93 Play park – Kilindini and Edison  

A 93 Replacement of pipes I Airdin Road, Tana Road, Leeuwkop Road and 
Faraday Road 



 

60 
Version 3: 07072023TML 

A 93 Illegal dumping 

A 94 Designated stalls for taxis and Hawkers 

A 94 Request for streetlights 

A 94 Designated stalls for taxis and Hawkers 

A 94 Request for streetlights 

A 94 Storm water systems on all gravel roads 

A 94 Resurface Road 

A 94 Resurface Road 

A 94 Resurface Road 

A 94 Dedicated Park 

A 94 Removal of illegal shebeen 

A 94 Allocate illegal hawkers proper stalls 

A 94 Visibility of police and JMPD 

A 94 Traffic Management 

A 94 Potholes 

A 94 Grass Cutting 

A 94 Road Grading 

A 94 Fixing of traffic lights 

A 94 Support small businesses especially since loadshedding has affected 
most of them 

A 94 Fix potholes on McBeth Road 

A 94 Road resurfacing on Roos Road 

A 94 Litter picking and grass cutting on Uranium Road 

A 94 Halt new developments until services are properly running 

A 94 Electricity and water outages 

A 94 Illegal land use 

A 94 Dedicated Park 

A 94 Removal of illegal shebeen 

A 94 Fix sink hole 

A 94 Educate hawkers that they need proper trading places NOT 
PAVEMENTS 

A 94 Illegal Business to be removed 

A 94 Fixing of burst pipes at the park 

A 94 Fix collapsed dam in Lonehill Park 

A 94 Address issue of squatters on C/O William Nicol 

A 94 Grass Cutting and litter on Uranium Road 

A 94 Broken dustbin to be replaced 

A 94 Broken fallen over streetlight on William Nicol 

A 94 Potholes and water outages 

A 94 Burst pipe at Lonehill Park 

A 94 Upgrade fire station 

A 94 Pay attention to Witkoppen Clinic 

A 94 Removal of illegal shebeen 

A 94 Traffic controlled by homeless people. Train people to do it for job 
opportunities 
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A 94 Taxis to drive on the road and not pavement. JMPD to be visible 

A 94 Maintenance and surfacing of road (Othello and McBeth Roads) 

A 94 Witkoppen Park to be cleaned and maintained 

A 94 New Sewer and repair of sewer in Beverley 

A 94 No new developments 

A 94 Speed reduction measures urgently needed 

A 94 No new developments 

A 94 The pump station in Beverley where Juskei runs, runs through a 
suburb. Please address 

A 94 overflow of sewer causing health hazard 

A 94 Lonehill dam to be rebuilt 

A 94 Witkoppen Park to be cleaned and maintained 

A 94 Sewer pump station on Juskei River 

A 94 Stalls for hawkers 

A 94 Convert the M71 (Main) road from Zinnia road to the bridge over the 
Juskei river to a dual lane road, including the bridge. 

A 94 Install paved sidewalks along Zinnia road from Main road to Pinnacle 
College,  

A 94 Install paved sidewalks along Maple road from Main road to Rose 
road 

A 94 Rebuild all dirt roads in Ward 94 

A 94 Install water drainage systems along all roads  

A 94 All existing speed bumps along Zinnia road and Crocus road  

A 94 All intersections along Zinnia road, between Main road and Pinnacle 
College, need to be raised 

A 94 New speed bumps need to be added to Salvia road 

A 94 Convert the open veld on the southeastern corner of Maple and 
Crocus road in Kyalami AH Ext 1 to a public park 

A 94 Convert the open veld on the southwestern corner of Maple road and 
Rose road in Kyalami AH Ext 1 to a public park 

A 94 New trees to be planted along all roads in Kyalami AH Ext 1  

A 94 Zinnia road, between Caracal road and Crocus road, where the road 
bends to the right, barriers need to be installed  

A 94 Litter all over Joburg 

A 94 School exemption from Tarif Hikes 

A 94 Constant Water outages  

A   Beaulieu Bird Sanctuary  

A 94 Control of Urban Sprawl in the area 

A 94 Community Participation in Development applications  

A 94 Development of an Environmental Plan for the protection of the 
wetland, habitat for wildlife 

A 94 Minimization of Flooding effects 

A 94 No streetlights to be installed at Bird Sanctuary as this proves 
disorientate roosting and breeding birds. 

A 94 Speed-calming measures  

A 94 Sidewalks construction and upgrades 

A 94 Streetlights 

A 94 Duncan Road Glenferness resurfacing  
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A 94 Macintyre Road Glenferness resurfacing 

A 94 Marwari road Beaulieu resurfacing 

A 94 Mustang Road Beaulieu resurfacing 

A 94 Arabier Road Beaulieu resurfacing  

A 94 Appaloosa Road Beaulieu resurfacing  

A 94 Shetland Road Beaulieu resurfacing  

  94 Jacaranda Road Kyalami resurfacing  

A 94 Dahlia Road Kyalami resurfacing  

A 94 Galanthus Road Kyalami resurfacing  

A 94 Silver Tree Road Kyalami resurfacing  

A 94 Oak Road Kyalami resurfacing  

A 94 Karee Road Sun Valley resurfacing  

A 94 Willow Street Sun Valley  resurfacing  

A 94 Village Road Sun Valley resurfacing  

A 94 Mane Road Sun Valley resurfacing  

A 94 Rein Street Sun Valley resurfacing  

A 94 Champion Street Sun Valley resurfacing   

A 94 Saddle Road Sun Valley resurfacing  

A 94 Protea Road Sun Valley resurfacing  

A 94 Horseman Lane Sun Valley resurfacing  

A 94 Coach Lane Sun Valley resurfacing  

A 94 Trotting Road Sun Valley resurfacing  

A 94 Gallop Lane Sun Valley resurfacing  

A 94 Pony Lane Sun Valley resurfacing  

A 94 Patrick Road Sun Valley resurfacing  

A 94 Canter Lane Sun Valley resurfacing  

A 94 Stirrup Road Sun Valley resurfacing 

A 94 Champion Street Sun Valley 

A 94 Roan Way Sun Valley resurfacing 

A 94 Pommel Road Sun Valley resurfacing  

A 94 Dressage Way Street Sun Valley 

A 94 Bit Road Sun Valley resurfacing 

A 94 Huntsman Road Sun Valley resurfacing  

A 94 Riders Road Sun Valley resurfacing  

A 94 Partridge Road Sun Valley resurfacing  

A 94 Gymkana Road Sun Valley resurfacing 

A 94 Argus Road Sun Valley resurfacing 

A 94 Scorpion Trail Street Sun Valley resurfacing 

A 94 High Flood Lights requested in the Entire Ward 

A 94 Jakkalsbessie street Blue Hills resurfacing 

A 94 Pine Road extension from Zinnia Kyalami 

A 94 Begonia Road Kyalami resurfacing 

A 94 Zinnia Road resurfacing (top of) Kyalami  

A 94 Hawthorne Road Kyalami resurfacing 
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A 94 Nerina Road Kyalami resurfacing 

A 94 Erling Road Glenferness/Kyalami resurfacing 

A 94 Multi-purpose Centre in Beverley  

A 94 Multi-purpose Centre in Lonehill 

A 94 Multi-purpose Centre in Witkoppen 

A 94 Multi-purpose Centre in Craigavon 

A 94 Multi-purpose Centre in Fourways 

A 94 Taxi Rank 

A 94 Pedestrian sidewalk ways in Roos Road 

A 94 Pedestrian sidewalk ways in Uranium Road 

A 94 Pedestrian sidewalk ways in Riverside Road Berveley  

A 94 Pedestrian sidewalk ways in Bruce Road 

A 94 Bicycle lanes in Maple Road 

A 94 Bicycle lanes in Zinnia Road 

A 94 Bicycle lanes in Uranium Road  

A 94 Bicycle lanes in Salvia Road 

A 94 Cactus Road Kyalami 

A 94 Water provision for the Squatter Camp 

A 94 Conversion of M71 Zinnia road to a dual lane 

A 94 Installation of Paved sidewalks 

A 94 Installation of Paved sidewalks 

A 94 Tarring of Roads  

A 94 Installation of barriers 

A 94 Tarring of dirt Roads 

A 94 Installation of a water drainage system  

A 94 Speed calming measures  

A 94 Speed calming measures  

A 94 Replacement of all Asbestos Cement pipes in Ward 94 

A 94 Streetlights 

A 94 School exemption from Tarif Hikes 

  94 Constant Water outages  

A 94 Request for a Fire Engine  

A 94 ground water contamination from septic tanks 

A 94 Maintenance of Bird Sanctuary area by the City in consultation with 
Friends of Bird Sanctuary area 

A   Beaulieu Bird Sanctuary  

A 94 JMPD visibility 

A 94 Maintenance of V-Drains 

A 94 Formalized Hawker area 

A 94 Shortage of Police vehicles 

A 94 Water outage and poor quality 

A 94 Tarring of Duncan Road 

A 94 Tarring of MacGillvray Road-Glenferness 

A 94 Tarring of Marwari Road-Beaulieu 

A 94 Tarring of Macintyre Road-Glenferness 
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A 94 Tarring of Mustang Road-Beaulieu  

A 94 Tarring of Arabier Road 

A 94 Tarring of Jacaranda Road 

A 94 Tarring of Dahlia Road- Kyalami  

A 94 Tarring of Rena Road- Kyalami  

A 94 Tarring of Cactus Road- Kyalami  

A 94 Tarring of Galanthus Road Kyalami 

A 94 Tarring of Silver Tree Road Kyalami 

A 94 Tarring of Oak Road Kyalami 

A 94 Tarring of Karee Road Sun Valley 

A 94 Tarring of Willow Street Sun Valley 

A 94 Tarring of Village Road Sun Valley 

A 94 Tarring of Mane Road Sun Valley 

A 94 Tarring of Rein Street Sun Valley 

A 94 Tarring of Storm water reticulation at Champion Street Sun Valley 

A 94 Storm Water reticulation at Saddle Road Sun Valley 

A 94 Storm Water reticulation of Protea Road Sun Valley 

A 94 Tarring  Horseman Lane Sun Valley 

A 94 Tarring of Coach Lane Sun Valley 

A 94 Tarring of Trotting Road Sun Valley 

A 94 Storm Water Reticulation Gallop Lane Sun Valley 

A 94 Tarring of Pony Lane Sun Valley 

A 94 Tarring of Patrick Road Sun Valley 

A 94 Tarring of Canter Lane Sun Valley 

A 94 Storm Water reticulation Stirrup Road Sun Valley 

A 94 Tarring of Champion Street Sun Valley 

A 94 Storm Water reticulation of Roan Way Sun Valley 

A 94 Tarring of Pommel Road Sun Valley 

A 94 Tarring of Dressage Way Street Sun Valley 

A 94 Tarring of Bit Road Sun Valley 

A 94 Storm water reticulation of Huntsman Road Sun Valley 

A 94 Tarring of Riders Road Sun Valley 

A 94 Tarring of Partridge Road Sun Valley 

A 94 Tarring of Argus Road Sun Valley 

A 94 Tarring of Scorpion Trail Street Sun Valley 

A 94 Tarring of Jakkalsbessie street Blue Hills 

A 94 Storm Water reticulation of Pine Road extension from Zinnia Kyalami 

A 94 Tarring of Begonia Road Kyalami 

A 94 Zinnia Road (top of) Kyalami 

A 94 Hawthorne Road Kyalami 

A 94 Nerina Road Kyalami 

A 94 Erling Road Glenferness/Kyalami 

A 94 Concourse Crescent Lonehill 

A 94 Crestwood Drive Lonehill 
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A 94 Calderwood Road Lonehill 

A 94 Lone Close into the Lonehill shopping Centre Lonehill 

A 94 Mulbarton Road Beverley – cracking and bumpy at Riverside Road 
intersection 

A 94 Road resurfacing in Oak Street Craigavon 

A 94 Road resurfacing in Oak Ave Craigavon 

A 94 Road resurfacing Elder Street Craigavon 

A 94 Road resurfacing of Elm Avenue Craigavon 

A 94 Road resurfacing Cedar Ave West Craigavon 

A 94 Road resurfacing Roos street Witkoppen 

A 94 Road surfacing Macbeth Ave Witkoppen - both areas 

A 94 Road resurfacing Pieter Wenning Road Witkoppen 

A 94 Road resurfacing Pierneef Road Witkoppen 

A 94 Road resurfacing Lonehill Boulevard Lonehill 

A 94 Road resurfacing Franshoek Road Lonehill 

A 94 Road resurfacing La Gratitude Circle Lonehill 

A 94 Road resurfacing L’arc Aisle Street Lonehill 

A 94 Road resurfacing Alliway Road Lonehill 

A 94 Road resurfacing Dulcie Close Lonehill 

A 94 Resurfacing of  Hoogenhout Crescent Lonehill 

A 94 Road resurfacing of Rose Road Cluny Farm area 

A 94 Road resurfacing of Palamino Road Beaulieu 

A 94 Road resurfacing of Chattan Road Glenferness 

A 94 Road resurfacing Lachlan Road Glenferness 

A 94 Road resurfacing of Angelica Avenue Fairfield Estate 

A 94 Road resurfacing of Emerald Street Fairfield Estate 

A 94 Road resurfacing of Sapphire Street Fairfield Estate 

A 94 Road resurfacing of Granite Road Fairfield Estate 

A 94 Road resurfacing of Aquamarine Street Fairfield Estate 

A 94 Road resurfacing of Pearl Crescent Fairfield Estate 

A 94 Road resurfacing of Opal Crescent Fairfield Estate 

A 94 Road resurfacing of Richard Road Fourways 

A 94 Road resurfacing of Camdeboo Road Fourways Gardens 

A 94 Road resurfacing of Uranium Road Witkoppen 

A 94 Road resurfacing of Cedar Ave West Craigavon 

A 94 Road resurfacing of Daveyana Avenue Witkoppen 

A 94 Road resurfacing of Marlotti Avenue Witkoppen 

A 94 Road resurfacing of Trust Avenue Witkoppen 

A 94 Road resurfacing of Camdeboo Road Fourways Gardens 

A 94 Road resurfacing of Salvia Road Kyalami 

A 94 Road resurfacing of Crocus Road Kyalami 

A 94 Upgrade of Speed humps on Crocus Road 

A 94 Upgrade of Speed humps on Zinnia Road 

A 94 Establishment of a community Centre in the Beverly  

A 94 Establishment of a community Centre in Lonehill  
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A 94 Establishment of a community Centre in Fourways  

A 94 Establishment of a community Centre in Witkoppen 

A 94 Establishment of a community Centre in Craigavon 

A 94 Pedestrian walkways in Roos Road 

A 94 Pedestrian walkways on Uranium Road 

A 94 Pedestrian walkways in Fountain Road  

A 94 Pedestrian walkways in Riverside Road 

A 94 Pedestrian walkways in Robert Bruce Road in Beverly  

A 94 Repair of the current pedestrian walkways along Lonehill Boulevard  

A 94 Bicycle lanes in Maple Road Kyalami  

A 94 Bicycle lanes in Zinnina Road Kyalami 

A 94 Bicycles lanes in Uranium Road in Witkoppen 

A 94 Bicycle lanes In Salvia Road  

A   Bicycle lanes in Crosus Road  

A 94 Park request in Glenferness on Duncan Road  

A 94 Park request in Kyalami 

A   Replacement of Asbestos Cement pipes in ward 94  

A 94 High flood lights at the intersection of Mulbarton/Uranium and William 
Nicol 

A 94 High flood lights at the intersection of Robert Bruce/Pieter Wenning 
Road and William Nicol 

A 94 High flood lights at the intersection of Broadacres and William Nicol 

A 94 High flood lights at the intersection of Lonehill Boulevard and 
Crestwood Drive 

A 94 High flood lights at the intersection of Lonehill Boulevard and 
Concourse Crescent 

A 94 High flood lights at the intersection of Lonehill Boulevard and Lone 
Close – entrance to Lonehill  

A 94 High flood lights at the intersection of Main and Lonehill Boulevard 

A 94 High flood lights at the intersection of Main and Maple Road 

A 94 High flood lights at the intersection of Main and Maple Road 

A 94 High flood lights at the intersection of Main and Papenfus Drive 

A 94 High flood lights at the intersection of Main and Mopani Road 

A 94 High flood lights at the intersection of Pitts and Begonia 

A 94 High flood lights at the intersection of Pitts and Kyalami Boulevard 

A 94 Streets lights on the sand roads in Sun Valley 

A 94 Streetlights on Maple Road from Main Road to Rose Road 

A 94 Streetlights on Zinnia Road from Main Road to Caracal Road 

A 94 Kerbing at Mulbarton Road in Beverley  

A 94 Kerbing at Fountain Road in Beverley  

A 94 Kerbing at Robert Bruce Road 

A 94 Kerbing at Riverside Road in Beverley  

A 94 Desilting and removing of weeds in the Lonehill Dam 

A 94 Desilting and removing of weeds in the Fourways Garden Dam 

A 94 Desilting and removing of weeds in the Witkoppen Dam 

A 94 Taxi Rank around Fourways Mall on William Nicol 
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A 94 Formalized Hawker area 

A 94 Electricity outages 

A 94 Water outages 

A 94 Potholes 

A 94 Neglected parks 

A 94 Stolen Electricity wiring  

A 94 Request for Skip Bins 

A 94 Covers for water meters and drains  

A 94 No budget allocation for Ward 56 

A 95 Schedule for Waste Collection  

A 95 Fixing of the Park  

A 95 Potholes  

A 95 Illegal dumping  

A 95 Storm-water system upgrade 

A 95 Sidewalks construction and upgrades 

A 95 Apollo Light  

A 95 Speed-calming measures  

A 95 Multi-purpose Centre 

A 95 Apollo Lights 

A 95 Proper Roads 

A 95 Upgrade/extension  of Dimacheroni Road 

A 95 Rehabilitation of Roads 

A 96 Electrification of Squatter Camp 

A 96 Implementation of the Smart City Programme 

A 96 No electricity  

A 96 Diepsloot  

A 96 Clinic 

A 96 Request for a Library  

A 96 Multi-purpose Centre 

A 96 Roads upgrade 

A 96 Water outage and poor quality 

A 96 Request for a School 

A 96 Establishment of park in Riverside View for the children as it is a new 
suburb  

A 96 Park in Extension 35 is not well developed and safe for children to 
play  

A 96 Thabo Mbeki and Maladji informal settlement have shortage of water 
taps. Upgrading of water provision infrastructure required  

A 96 Groups of people stopping projects 

A 96 Formalisation of informal settlements 

A 96 Community involvement is still a challenge 

A 96 There is no clear and consistent communication between ward 
committee members  and the Ward Councillor 

A 96 Communities need govt structures in the area 

A 96 Communities want their people to be trained as solar technicians  

A 96 Proper recreational park for children 
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A 96 Shortages of water  in those areas 

A 96 In need of land allocation for agricultural purposes 

A 96 Job Creation  

A 96 Clinic  

A 96 School needed, MPC, Sports ground and police station 

A 96 Land allocation for business or commercial purposes 

A 96 Formalisation of Informal settlements in Thabo Mbeki and Adalade 
Thambo 

A 96 Civic Funding to community formations, I,e NGO's, NPO etc 

A 96 Trading market stalls needed in Riverside  

A 96 The City to buy land at Malatji informal settlement and electrification 
of Thabo Mbeki village  

A 96 Communities request a social worker  

A 101 Objection to proposed tariff increase 

A 101 Prolonged power outages 

A 101 Prolonged periods without water 

A 101 Roads collapsing in Bromhof 

A 110 Library  

A 110 The school at Mayibuye it has turned to be White Elephant Structure 

A 110 RDP Houses 

A 110 Roads 

A 110 Increased Traffic  

A 110 Illegal Lands 

A 110 Community Wall 

A 110 Electricity  

A 110 Need a mall 

A 110 Streets Lights 

A 110 School Structures, Sports Grounds 

A 110 Waste Dumping 

A 110 Roads Damages 

A 110 BRT Project for Reya Vaya 

A 110 Electricity  

A 110 Water 

A 110 Tar Roads at President Park 

A 110 Side Walks in Rabie Ridge 

A 110 Library  

A 110 Library, Hospital 

A 110 Humps and potholes 

A 110 Streets Lights, Robots 

A 110 Community Wall 

A 110 Roads 

A 110 RDP Houses 

A 110 New Skills Development 

A 110 Tar Roads at President Park 

A 110 streets lights  
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A 110 Pikitup bulk site 

A 110 Verges on West Road 

A 110 Tarring of Hofmeyer Road  

A 110 Verges on Hofmeyer Road 

A 110 Tarring of State Road  

A 110 Increased volume of traffic on Swart Drive 

A 110 Widening of Swart Drive 

A 110 Widening of Dale Road 

A 110 Speed calming measures at intersection of Swart and Burger Road 

A 110 Upgrading of Modderfontein Road 

A 110 Unauthorized buildings in President Park 

A 110 Streetlights not working  

A 110 Poor Road surface conditions in President Park 

A 110 Illegal Churches in President Park 

A 110 Tarring of Roads in President Park 

A 110 Potholes 

A 110 No storm water drainage 

A 110 Upgrading of Electricity network 

A 110 Low water pressure 

A 110 Lack of feedback from Service Departments 

A 110 Reckless driving on Swart Drive 

A 110 Poor Storm water drainage 

A 110 No streetlights due to theft and vandalism 

A 110 Illegal dumping 

A 110 Unauthorized buildings in President Park 

A 110 Designated vendor stalls 

A 110 Hanging Electrical cables  

A 110 Tarring of Roads and Sidewalks 

A 110 Clean ups of Side Walks 

A 110 Feedback on past IDP issues 

A 110 Upgrade of electricity  

A 110 Clinic request  

A 110 Streetlights 

A 110 Paved sidewalks 

A 110 Speed-calming measures  

A 110 Electricity upgrade 

A 110 Add more entrance points to the area 

A 110 Request for a school  

A 110 Illegal Land-use  

A 110 Illegal businesses mushrooming  

A 110 Cut verges on West Road and  Hofmeyer Roads 

A 110 Tar the road on Hofmeyer Road and State Road 

A 110 Swart Drive has an increased amount of traffic. (Road widening) 

A 110 Speed calming measures at intersection of Swart Drive and Burger 
Road as traffic jumps the stop street 
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A 110 Dale Rd is not able to handle the traffic flow at rush-hour. 

A 110 Dale Rd needs to be widened in both directions; as a feed road into 
Tembisa this should limit traffic through Swart  

A 110 Modderfontein Rd upgraded / widened to take traffic from Dale Rd to 
feed Road into President Rd as a feed into Ebony Park 

A 110 Illegal buildings going up with effluent run off affecting neighbours 

A 110 Illegal spaza shops and supermarkets bringing  crime to President 
Park by those opportunistic criminals 

A 110 Streetlights in President Park don't work due to vandalism. 

A 110 Very poor state of road surface conditions in President Park 

A 110 Illegal churches in President Park 

A 110 Streetlights 

A 110 Illegal dumping 

A 110 illegal buildings 

A 110 Demarcated area for Street Vendors 

A 111 Damage Roads 

A 111 Electricity Settlement 

A 111 Repair of damage roads 

A 111 Electricity Settlement 

A 111 Electricity Settlement 

A 111 New Bridges 

A 111 Unemployment for youth 

A 111 Electricity Settlement, Street Lights 

A 111 Projects are rare 

A 111 Transformers damage 

A 111 Electricity 

A 111 Youth Unemployment 

A 111 Rivers are  smelling city parks must assist 

A 111 Potholes 

A 111 Streets Lights, Roads 

A 111 The place is dirty, Streets Lights, 

A 111 RDP Houses 

A 111 Streets Lights,  

A 111 Community Wall 

A 111 Transformers damage 

A 111 Build Community Wall next to boxer 

A 111 Temporal Electricity 

A 111 Need Bridges 

A 111 Temporal Electricity for settlement 

A 111 Wet land to our houses we need clarity 

A 111 Illegal Businesses 

A 111 Temporal Electricity 

A 111 Electricity for Settlement 

A 111 Electricity for Settlement 

A 111 Roads  
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A 111 Bridges needed for school Kids 

A 111 Temporary Electricity 

A 111 Budget should be allocated for land  

A 111 New Roads 

A 111 Projects are not completed to our areas  

A 111 Poor development to our wards 

A 111 Dirty wards  

A 111 Illegal Businesses 

A 111 Community Bridges not done 

A 111 Potholes 

A 111 City Parks assist in cleaning parks 

A 111 No development in our wards 

A 111 Streetlights 

A 111 No flashing Toilets 

A 111 Licking Drains 

A 111 Toilets 

A 111 Building Bridges 

A 111 Temporal Electricity 

A 111 Wet land to our houses we need clarity 

A 111 Temporal Electricity 

A 111 Roads  

A 111 Flash Toilets 

A 111 Streetlights 

A 111 Inclusion of Ward 111 in the Budget 

A 111 Inclusion of Informal dwellers in the IDP 

A 111 Electrification of Squatter Camp 

A 111 Low-cost Housing 

A 111 Crime 

A 111 Shortage of Police vehicles 

A 111 Transparency from the City's Housing Department 

A 111 Sewer Spillage  

A 112 Land invaders  

A 112 Job creation 

A 112 Potholes  

A 112 Crime 

A 112 Drug usage is high 

A 112 Expansion of the Road network 

A 112 Sporting facilities request 

A 112 Pedestrian Bridge 

A 112 Request for a Community Hall 

A 112 Taxi Rank 

A 112 Proposed rates too high 

A 112 C/Projects: Norfolk road/ Eastbourne Road and Springfield Road - 
upgrade with proper tar/ stormwater/ sewer 



 

72 
Version 3: 07072023TML 

A 112 W/dev: too many developments which the infrastructure can not 
support. 

A 112 Infrastructure: upgrade of roads as per above / upgrade of electricity 
supply. 

A 112 L/U: please stop approving developments with higher than 20 - 30 du/ 
hectare - mixed density, not only med/ high. 

A 112 E/D: upskilling programmes that those without jobs can attend and 
become employable. 

A 112 Other: it is noted that the water tower projects were started. We hope 
to see these completed in the near future. It is appreciated. 

A 112 C/Projects: Ward 112 has no community hall, we as residents request 
the CoJ to consider that we need public schools as we have  

A 112 a lot of private schools.  

A 112 W/Dev: There are a lot of issues in Ward 112, potholes, spilling 
sewerage, damaged storm water drains, damaged fire hydrants 

A 112 I/S: Infrastructure is getting damaged as some property owners build 
structures without approval from the Planning Department. 

A 112 L/U: the by-laws are implemented but are not actioned as people are 
busy dumping illegally. 

A 112 E/dev: we are proposing a community centre where we can use it as 
an economic hub for the youth. 

A 112 Other: crime in our area is rife(high) attitude of drivers in the area  

A 112 C/P traffic volumes are increasing exponentially with no increase in 
roads infrastructure  - traffic lights/ traffic calming measures/  

A 112 maintenance of roads. 

A 112 W/D: Green spaces are not adequate and need to be added. 
Uncontrolled development is resulting in a reduction of green spaces. 

A 112 I/S:  Traffic calming 

A 112 C/P build new mental health institutions for the public 

A 112 W/Dev: destroy informal settlements popping up in the area 

A 112 I/S: Expand road network urgently, not only fixing of potholes 

A 112 L/U: build soccer fields and netball fields for our people 

A 112 E/Dev: create more jobs through more infrastructure development 
drive. 

A 112   

A 112 budget and tariffs - property values. There was an increase of 50%  

A 112 Councillor assistance needed. Please expand the roads.  

A 112 Need more recreation space. Need more jobs. 

A 112 Noordwyk park is a drug den. 

A 112 C/P: Sagewood bridge to connect from Sagewood to Noordwyk 
Secondary for the safety of the school kids. 

A 112 I/S: taxi holding facilities plus e hailing holding areas for Ubers  

A 112 C/P: Tamboti, Mimosa and Orchards Roads in Summerset/ Blue Hills 
AH  for new roads and resurfacing 

A 112 I/s: slip lanes on the corner of 7th and Harry Galaun. Streetlights on 
Olifantsfontein road.  

A 112 C/P: resurfacing of Norfolk road 

A 112 I/S: resurfacing of Norfolk road. Streetlights on Ethel road Crowthorne 

A 112 C/P: Streetlights on Norfolk 

A 112 C/P:Widening of Norfolk road 
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A 112 C/Presurfacing of Norfolk road 

A 112 I/S: sewerage line upgrades for Norfolk/ Harry Galaun/  Walton road 
and Seventh. Promised water towers? 

A 112 Repair of damage roads 

A 112 Secure Electricity, Cable Theft 

A 112 Get rid of illegal businesses  

A 112 Water 

A 112 Remove Illegal Development 

A 112 Proposed rates too high 

  113 Multi-purpose Centre 

A 113 Sporting facilities request 

A 113 Sporting facilities request 

A 113 Request for Schools 

A 113 Hospital 

A 113 T-VET College 

A 113 Formalization of Informal settlement  

A 113 Sporting facilities request 

A 113 Solar energy request on RDP Houses 

A 113 Library  

A 113 Potholes  

A 113 Police visibility 

A 113 Illegal electricity connections 

A 132 I/S Servicing and maintenance of streetlights which are not given 
priority. 

A 132 I/S Potholes and road maintenance. 

A 132 L/U Abandoned land which is harbouring criminals and increase 
illegal trade & informal settlement. 

A 132 E/D Youth participation 

A 132 E/D Fourth Industrial Revolution Workshops. 

A 132 E/D Digital migration 

A 132 Other: Horticulture in this ward has been neglected for a very long 
time which needs serious attention. 

A 132 Other: The lack of youth participation in the ward, especially 
community developments. 

A 132 C/Projects: Norfolk road/ Eastbourne Road and Springfield Road - 
upgrade with proper tar/ stormwater/ sewer 

A 132 W/dev: too many developments which the infrastructure cannot 
support. 

A 132 Infrastructure: upgrade of roads as per above / upgrade of electricity 
supply. 

A 132 L/U: please stop approving developments with higher than 20 - 30 du/ 
hectare - mixed density, not only med/ high. 

A 132 E/D: upskilling programmes that those without jobs can attend and 
become employable. 

A 132 Other: it is noted that the water tower projects were started. We hope 
to see these completed in the near future. It is appreciated. 

A 132 Cllr Mphefo was thanked. Carlswald sent a electronic letter and 
wished that to be taken seriously. Tarring of roads, sidewalks and  
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A 132 stormwater channels to be cleaned. 

A 132 infrastructure of tarred roads to be maintained, to fix potholes only is 
not enough. Potholes to be fixed, pedestrians cannot even walk 

A 132 W/dev: Adult gym equipment in Anton Hartman Park 

A 132 E/D: fire engines for Midrand, Diepsloot, Ivory park and Lonehill.  

A 132 C/P: Guard rails on the corner of Norfolk and Harry Galaun on all four 
corners. 

A 132 I/S sinkhole on pavement corner of Harry Galaun and Albertyn 

A 132 E/D: Recyclers - an economic plan is needed for recyclers  

A 132 I/S: replace two missing stop signs on the four way stop on the corner 
of Van Heerden and Visser and Le Roux 

A 132 C/P: Slip lanes on Albertyn plus Harry Galaun in Vorna Valley. 

A 132 Re alignment of 7th and Harry Galaun 

A 132 W/dev: Audit on all abandoned houses 

A 132 I/S: Replacement of old infrastructure 

A 132 L/U: investigation of all businesses in Ward 132 

A 132 E/D: All purposes/ multipurpose centre 

A 132 W/D:Vorna valley silt trap on stream following into Waterfall Country 
Village Dam 

A 132 I/S Taxi holding facilities needed in the Waterfall area/ e hailing 
facilities in Waterfall. 

A 132 Other: Reliable water is a critical requirement, too many water 
disruptions, some lasting days 

A 132 W/Dev: litter traps in the Juskei river from Alexandra to the edge of 
Waterfall City 

A 132 I/S: Maxwell Drive streetlights, stormwater channels on Allandale 
travelling East  to the N1, North onramp to be  

A 132 repaired as water is now flowing down the road. 

A 132 Reliable sewage handling is required as too many sewer lines are 
overflowing, often into the Juskei river. 

A 132 I/S: R55 Streetlights, road surface refurbishment, road markings 

A 132 I/S: City power to carry electricity costs of streetlights in Waterfall City, 
currently paid for by residents. 

A 132 Illegal immigrants 

A 132 Inspection of Building ownership 

A 132 Tarring of Roads  

A 132 Paved sidewalks 

A 132 Ageing roads infrastructure 

A 132 Major underground water leak that is damaging the road surface and 
causing erosion of the tar surface at Greig Street/Anton Hartman 

A 132 Increase of speed humps in Crocus Road (Kyalami AH Ext 1). The 
Current 3 humps installed are not assisting in calming traffic.  

A 132 No turning lanes into the Olive Groove complex (Spar Complex). 
Major traffic congestion as this is a main centre in the neighbourhood 
at Harry Gaulan /Albertyn Street  

A 132 No turning lanes at major intersection. Major traffic congestion as this 
is a main road in the neighbourhood at Harry Gaulan and 7th Road 

A 132 Major traffic congestion because of the school Curro Midrand and 
entrance being on Norfolk at Harry Gaulan and Norfolk 
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A 132 Major traffic congestion during peak periods at Harry Gaulan and Le 
Roux 

A 132 Traffic Congestion and bad state of road surface at Norfolk Road 

A 132 Constant pipe burst of the old asbestos water pipe. Pipe has been 
fixed more than 10 times in last year at Sparrow Street  

A 132 Upgrade to all old asbestos pipes in streets in Vorna valley and 
surroundings within the ward 

A 132 Water pressure is always an issue in most areas especially during 
peak periods within the ward 

A 132 Replace faulty streetlights (security concern) in Multiple streets in and 
around Vorna Valley 

A 132 Replace Electricity boxes damaged due to vandalism within the ward 

A 132 Solar installation for all major intersection for traffic lights to work 
during load shedding  

A 132 Gym type equipment in existing parks 

A 132 Addition of another clinic in the area to handle the influx of people 

A 132 All council owned property to be adequately secured and maintained 
example Anton Hartman Sub Station 

A 132 Trees to be planted in suburbs 

A 132 Addition of a dumping site to assist with illegal dumping in the area. 

A 132 Addition of a community centre 

A 132 Upgrade of all sewer system especially the servitude next to Halfway 
House Primary. Constant sewerage running which is a health hazard 
for the children.  

A 132 Sidewalks to be maintained/ installed on all major routes to be used 
for walking, running, cycling 

A 132 Taxi drop off and pick up on Harry Gaulan and Albertyn (informal taxi 
pick up point currently in existence with no ablution facilities) 

A 132 Vlei to be made into a user-friendly facility.  

A 133 Upgrade of the Sewer System 

A 133 Request for an Arts Centre 

A 133 Streetlights 

A 133 Tarring of multiple Roads 

A 133 Demarcation of the Ward 

A 133 Tarring of multiple Roads 

A 133 Tarring of multiple Roads 

A 133 Streetlights 

A 133 Potholes  

A 133 New tar road required in the ward as well as renewing the old ones. 
Grading failed to be done on the street that need roads. Improvement 
of infrastructure  in ward 133. projects to reduce crime and 
unemployment. 

A 133 We have an available land that can be used to build a skills centre. 
Apollo light can help with crime presentation. Drainage system must 
be changed so we can avoid blocks. RDP houses to be built at rabie 
ridge land . Removal of illegal foreigners. 

A 133 No Electricity. Build more Police Station. 

A 133  Street alignment  and tar roads. 
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A   Tar road  in section John Dube and  Peter Mokhaba. Extra Drainage 
Pipes. Streetlights . High water Billing .formalisation of informal 
settlement. Clarity of which municipality does mozondi falls  under. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
2 REGION B 

 

2.1 1st Round of Engagements 

 

REGION WARD DESCRIPTION DEPARTMENT DEPT/ENTITY RESPONSE 

B 68 A Clinic that has a Green Door for 
Victims of Gender Based  so that they 
can get counselling  

Health   Need to undertake further studies 

B 68 A mobile creche where children can be 
taken in order to be taken care of while 
the parents are at work.  

Social Development  The Department will seek the land within 
the ward for the construction of the mobile 
creche to ensure that children are placed in 
a sefer facility. 

B 68   Social Development  The facility belongs to the Provincial 
Government. 

B 68 A Centre to help community members 
develop skills. 

Community Development  This is for Social Development to consider 

B 68 Cleaning the Pennyville Park, restoring 
it to its beautiful, attractive way. It 
needs to be restored so the community 
can be able to have a place to distress 
or have something to do  

City Parks  Feasibility studies/further studies/further 
actions need to be done to determine the 
viability of the project  

B 69 Assisting the patrollers with cameras to 
monitor the crime in the community. 

JMPD   To investigate the viability of this request 

B 69 Building of proper houses with 
electricity, water & sanitization 

Human Settlements    

B 69 Transportation for the working class 
and school kids. 

Transport  Budget to rebuild the station will be 
submitted before end of the current 
financial year 2022/23, with rebuilding 
resuming in the next financial year 2023/24 
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B 69 Patrolling around Slovo Park & 
Patsima. When people are going to 
work at night to reduce crime. 

JMPD    

B 82 Establishment of a taxi precinct  Transport  The Project is at Planning level (Section), 
following the initial report prepared by 
Transport Operations in 2019. However, 
the operations have been monitored 
regularly to ensure peace between the 
affected stakeholders  

B 82 Transformation centre has ovens, this 
be accessed and used by community.  

DED  To be directed to Social Development 
Department (Food Security Unit). 
BREA could investigate if existing bakeries 
would be interested in the opportunity. 

B 82  Establishment of a skills centre. Social Development  The department will engage with JPC to 
check the availability of the existing 
building. 

B 86 There is a bridge in Greymond which is 
on the verge of collapsing and affects 
the flow of traffic.  

JRA  The consultant (ZVK Holdings) was 
appointed on 26th October 2022 and 
currently busy with design reviews for 
submission during January 2023. 

B 86 Only Phase 1 of the construction of the 
park was completed. The construction 
of the park needs to continue and be 
completed 

City Parks  Feasibility studies/further studies/further 
actions need to be done to determine the 
viability of the project.  

B 86 Mentorship programme for young 
people where the elderly transfer 
knowledge and life skills. 

Social Development  The City has a new youth policy and this 
will be implemented as part of the said 
policy 

B 86 A multipurpose centre that will also 
serve as an information centre 
The centre will also be used for many 
community programmes that 
Will keep the youth of the streets. 

Community Development    

B 86 Recycling programme where 
community works together with 
recyclers. Pikitup comes in to educate 

Pikitup   
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the recycling citizens about hygiene 
etc. 

B 87 Road markings, 4-way stop / traffic 
lights, Pavement reinstatement, Road 
resurface & upgrade storm water 
systems 

City Parks  Refer to JRA, not a JCPZ function or 
mandate. 

B 87 CoJ Health Department to investigate if 
there is an opportunity to open a day 
clinic at either 27 Boxes Melville 

Health    

B 87 Road markings, 4-way stop / traffic 
lights, Pavement reinstatement, Road 
resurface & upgrade storm water 
systems 

JRA  The Mobility and Freight department 
requires more detail with regard to specific 
locations as it is not in a position to 
undertake an investigation of all the streets 
and intersections in an entire ward. 

B 87 Upgrades to the play area, outdoor 
gym & paths 

City Parks  Project is underway: An outdoor gym area 
has been developed and in place for a 
number of years now, funding is required to 
attend to upgrading the playground area 
which is listed on the e IDP process yearly. 

B 88 Remove weeds on the pavements and 
roads 

JRA  Depot will attend to this matter  

B 88 Manage vagrancy issues and control/ 
enforce by-laws 

Social Development  The department employed social workers 
who will establish a forum focusing on 
displaced people. 

B 88 Joburg Water to replace damaged 
water pipes 

Joburg Water  There is no planned pipe replacement 
project. 
JW operations in the process  to assess 
complaints and if required a work request 
will be generated. 

B 88 (blank) JRA  The Mobility and Freight department 
requires more detail with regard to specific 
locations as it is not in a position to 
undertake an investigation of all the streets 
and intersections in an entire ward. 
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B 88 Community works with the city to take 
care of the facility as the centre is also 
used for community projects 

Community Development  More engagement with community 
members will be done to check  

B 90 This is a open space that is full of trees 
which can be turned into a park  

City Power Not Applicable to City Power 

B 90 Illovo and Parkmore taxi and 
commuters’ facilities. A safer heaven 
for displaced people for rebuild their 
dignity  

Transport  The Projects are at Planning level 
(Section), following the initial reports 
prepared by Transport Operations in 2019, 
However, the operations have been 
monitored regularly to ensure peace 
between the affected stakeholders 

B 90 A safer heaven for displaced people for 
rebuild their dignity  

Community Development    

B 90 A safer heaven for displaced people for 
rebuild their dignity  

Social Development  There is currently a shelter in Region B, 
situated at Windsor West with the physical 
address being 23 Knight Avenue, Windsor 
West. The team will continue to conduct 
outreach and awareness campaigns to 
inform communities about available 
services, and the process on placement at 
shelters. Budget is not required for 
outreach and awareness. Due to the nature 
of outreach and awareness programmes, it 
takes place on an ongoing basis as part of 
the services rendered by the Displaced 
Persons Unit.  The department will be 
opening additional space at Windsor 
Shelter to accomodate more beneficiaries. 

B 90 Upgrade of all City Power Substations.  
Upgrade and improve Substations for 
decreasing electricity issues  

City Power Upgrading of substations is rolled out every 
financial year in line with the prioritisation in 
the masterplan and prioritised as per 
budget availability.  

B 98 Low-cost housing Human Settlements  PHPS has no knowledge of this.  More 
information required. 
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B 98 Due to a high number of kids going to 
school without lunch box the 
community has started a programme 
providing lunch boxes. It is currently 
running in a laundry shop owned by 
one of the community members  

Social Development  The Department to engage with the 
Department of Education in terms of 
current provision of nutirtion within the 
school setting. . 

B 98 Mobile Library Community Development  No budget for activating mobile library. 
Community members encouraged to utilise 
existing library 

B 98 Stalls and Toilets for informal traders 
along Dukes Avenue 

DED  (blank) 

B 99 George Lee South Park.  This is a 
open space that is full of trees which 
can be turned into a park  

City Parks    

B 99 Making sure that the drivers and 
commuters are safe, 

JMPD    

B 99 Making sure that the drivers and 
commuters are safe, 

Transport  The Projects are at Planning level 
(Section), following the initial reports 
prepared by Transport Operations in 2019, 
However, the operations have been 
monitored regularly to ensure peace 
between the affected stakeholders 

B 99 A safer heaven for displaced people for 
rebuild their dignity  

Community Development    

B 99 Upgrade and improve Substations for 
decreasing electricity issues  

City Power Upgrading of substations is rolled out every 
financial year in line with the prioritisation in 
the masterplan and prioritised as per 
budget availability.  

B 102 Adopt Ferndale Spruit City Parks  There is constant communication between 
NBD and ECD regarding the approvals of 
proposals for adoption of park from the 
community. This is in line with approved 
JCPZ Policy on Adoption of Parks. 

B 102 Adopt the Spruit cleaning & 
maintaining painting of street names 

City Parks  There is constant communication between 
NBD and ECD regarding the approvals of 



 

82 
Version 3: 07072023TML 

proposals for adoption of park from the 
community. This is in line with approved 
JCPZ Policy on Adoption of Parks. 

B 102 Conrad Bridge project completion  JRA  Bridge currently under design and land 
acquisition in the process.  

B 102 Complete Joshco low-cost housing 
project 

JOSHCO JOSHCO has already finished planning 
and design process. A contractor has been 
appointed to build the units.   

B 102 Taxi Rank Expansion  Transport  Several reports have been prepared by 
Transport Operations and presented to 
JPC as the custodian of the property. JPC 
and the Randburg Redevelopment Project 
are the subjects of the issues. 
 
Based on draft Randburg TMP the 
prioritised infrastructure implementation 
plan proposes that there should be a 
dedicated taxi holding just south east of the 
existing taxi rank and a proposed transit 
mall should be implemented along Pretoria 
Avenue and the metered taxis parking area 
along Bram Fischer Drive at corner Jan 
Smuts Avenue and corner Dover Street 
have to be formalised with demarcated 
parking spaces and signage. 

B 104 Adopt the spirit cleaning & 
maintenance. Infrastructure & 
Maintenance. Community 
Empowerment. Contributions towards 
safety of community. Painting street 
names on Kerbs 

City Parks  There is constant communication between 
NBD and ECD regarding the approvals of 
proposals for adoption of park from the 
community. This is inline with approved 
JCPZ Policy on Adoption of Parks. 

B 104 Adopt the spirit cleaning & 
maintenance. Infrastructure & 
Maintenance. Community 
Empowerment. Contributions towards 

Pikitup   
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safety of community. Painting street 
names on Kerbs 

B 104 Water supply too low (pipe 
replacement) leaks , low pressure, old 
pipes) 

Joburg Water  There is no planned pipe replacement 
project. 
JW operations in the process  to assess 
complaints and if required a work request 
will be generated. 

B 104   Riverbank Reinforcement Projects EISD EISD is not responsible for structural 
repairs to riverbanks and erosion is part of 
a rivers’ natural adjustment to stress in 
order to find a new equilibrium.  Gabion 
reinforcement is done from time to time by 
JRA where there is a threat to property or 
infrastructure.  EISD only undertakes 
strategic projects, subject to funding 
availability, where the emphasis is on an 
integrated catchment rehabilitation 
approach,  addressing the upstream and 
systemic issues which are causing the 
erosion and bank collapse, so that the 
source of the problem and stressors on the 
river can be addressed rather than merely 
addressing the symptoms by restricting the 
natural adjustment of a watercourse 
through gabions. Currently EISD has no 
funding for projects in this sub catchment. 

B 104 Strydom Park Revamp. Road 
resurfacing. Park revamp 

City Parks  Feasibility studies/further studies/further 
actions need to be done to determine the 
viability of the project  

B 117 Empowerment centre will help with 
skills upgrade in the community 

Social Development  The department will engage with JPC to 
check the availability of the existing 
building. 

B 117 This will be of great benefit to small 
and medium enterprises 

DED  Responsible Unit for Establishing Precinct 
is IRED.However, The EDF Unit through 
Resource Mobilisation Unit can mobilise 
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the Neighbourhood Development 
Partnership Grant (NDPG) from the 
National Treasury for jobs that will be 
created. 
IRED, Planning, JRA 

B 117 Upgrade of fire hydrant will help 
because there are many businesses.  
In the area and it will eliminate fire 
risks. 

Public Safety   

B 117 This will help with unnecessary 
outages in the area 

City Power The only substation upgrade that has been 
planned in this ward is for Parkhurst 
substation, however, there has been no 
funds available to implement the upgrade. 



 
2.2 2nd Round of Engagements  

 

REGION WARD NEED 

B 86 Replacement of street poles in Fourth and Tenth Street as they are 
broken 

B 86 Ensuring that there are enough litter bins installed in the area and bus 
stations  

B 86 Installations of bins in the community pool and small park  

B 86 Maintenance of the community pool and ensuring that there are 
enough life guards allocated to deal with the influx of people during 
summer  

B 86 JMPD to inspect scrap yard in Fourth Street- suspicion of illegal 
activities  

B 86 Deployment of building inspector to ensure that buildings are safe 
within the area.  

B   Rate increase objection to General Valuation Roll 2023 

B 90 Inclusion and discussion of SDF in IDP engagements 

B 90 Review of the City's GDS 

B 90 Public engagements on the review of the SDF 

B 90 More detailed local spatial plans 

B 90 Monitoring of the performance of current SDF 

B 90 Review and update of the City's SDF 

B 90 Translation of Mayoral priorities to plans 

B 68 The City has decided to change the IDP consultation process and 
there was never communicated to the community at large 

B 68 We don`t know our Ward Cllr and his not concerned with the 
Community, not holding Public    Meetings, and not engaging and 
responding to the concerns of the community. 

B 68 How much is the budget for George Harrison Park? 

B 68 There`s only 1 project for Ward 68, and that is the for Pennyville. 
Ward 68 has 7 VD`s and they are not budgeted for, City`s budget 
must cover all the Ward VD`s. 

B 68 The City must buy Crown mine land the place as it is privately owned, 
and allocate stands and title deeds to the community. 

B 68 The place if filthy with illegal dumping all over, can this be addressed. 

B 68 Potholes on our main road 

B 68 We need playgrounds for kids 

B 68 Electrifying of the place, as we don`t have electricity connection. This 
leads to illegal electricity      connections that endangers the lives of 
our community. 

B 68 We need flushing toilets, sanitation connections 

B 68 We need playgrounds for kids 

B 68 We need RDP houses 

B 68 Allocation of stands to those who do not qualify for an RDP house so 
as they can build their    houses. 

B 68 Erecting and Allocation of Informal Trading stalls on open spaces 

B 68 Use of Open spaces for food gardening and small businesses 
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B 68 Ward Cllr not playing their role as the community don’t even know 
him/her 

B 68 Influx of Illegal/Undocumented people from Malawi contributing to 
crime and overcrowding. 

B 68 Laanglaagte SAPS not helping or attending to the calls from the 
community. 

B 68 Crime is out of control, criminals terrorising the community, rapes, 
robberies and murders taking    place in our area. 

B 68 Police afraid of patrolling the area or attending to the crime 

B 68 Zama Zama`s (Illegal Miners) have taken over the place, and their 
activities lead to the shacks being damaged or sinking due to the 
underground diggings and bombings. 

B 68 Illegal/Undocumented people in their area committing crime and 
Illegal mining. 

B 68 There was 21 million budget money for a project in Pennyville which 
was highlighted on the previous IDP, where did the money go? 

B 68 There is a need for clinic in the area a school and a clinic in our area 

B 68 Crime has escalated as people are dying, robbed, stabbed, and raped 
whilst Police are doing nothing. Police not patrolling in our area, this 
leads to no police visibility. 

B 68 There are no streetlights in our area. 

B 68 Ward Cllr not working for the community. 

B 68 Retirement Village waiting list is too long, and there are many elderly 
people who need them. 

B 68 Blocked Drainage systems around the Retirement village. 

B 69 Youth Unemployment 

B 69 SMME`s around the area not allocated work, but the Ward Projects 
scope is given to foreigners. 

B 69 The 2 sports fields or grounds in Westbury are not maintained, no 
toilets and no water. These sports field must be upgraded for the 
community to be able to utilise them. 

B 69 Mabaleng Sports field is still closed, as it still needs to be handed 
over to the City and officially handed to community. The infrastructure 
is collapsing. 

B 69 Westbury Flats are overcrowded, need for housing. 

B 69 Upgrade the sports ground behind the Sophiatown Police Station 

B 69 Upgrade the Golf Course next to the Union Stadium. 

B 69 Dilapidated roads 

B 69 Lights damaged due to theft; fittings stolen the area is dark 

B 69 Crime due to unemployment and the darkness of the area 

B 69 Overcrowding in Westbury due to shortage of houses 

  69 Lack of proper Sanitation in the informal settlement/ Theft of City 
infrastructure/ Corruption/ shortage of Houses/ Electricity/ Job 
Opportunities 

B 82 Open spaces in Ward 82 must be utilised 
Newclare flats are dilapidated 
Newclare: No street lights, Sewage blockages, No storm water drains, 
leaking water meters, overgrown grass and overcrowding in the flats. 
Maxwell Court is badly damaged, and it might collapse to the ground 
There`s no project or budget allocation for Ward 69 and 82 on the IDP 
Projects 
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Illegal Foreigners operating Spaza shops and businesses around the 
area whilst the community is suffering 

B 86 Vandalised Tennis courts on Ontdekkers Road between Short market 
Str and Ackerman Road, criminals using the buildings for committing 
crimes and targeting the community. 
The Parks around the area are filthy and not usable, only used for 
illegal activities (selling drugs and robbing people) 
Price increase in electricity whilst there`s load shedding 

B 87 JHB Water Reservoir Project which has stalled, what is the problem 
and the progress on this project? 

B 98 Ward Cllr is not concerned with the community problems or 
challenges 
Roads are damaged 
Illegal Spaza shops owned by Illegal citizens 
Police only taking bribes from the foreigners who are selling drugs ion 
the area and committing crime. 
Ward 98 budget is not reflected or include on the IDP 
Municipal cottages or flats are given to foreigners 
Foreigners benefitting from the City Projects. 

B 99 Road Maintenance (Road markings, potholes, damaged road signs 
and missing signs) 
Faulty Street Lights not fixed 
Metro Police resources shortage leading to 4 officers patrolling in 1 
vehicle. 
Fire engines are empty.                                                                                                                                                                                                                                        
What is the current median salary for all municipal clerks? What 
budget is being allocated to improve municipal buildings and how are 
the increases going to IMPROVE not just maintain. Because no 
maintenance is being done. Where have all current funds gone?- I 
would like to see all capex projects over all regions in 1 Document!! 
Want to re-iterate what Tony from Ward 99 said. We pay a lot and 
receive very little back. Ward 99 has no capex. We have business 
nodes that provide many employment for the region. I would like to 
see what revenue is collected from us and what percentage we 
receive back!! most probably single digit figures like 6 or 7 %.-                                                                                                
The infrastructure is falling apart. You are losing your tax base as 
people are moving out of the area. 
How do we hold our city entities accountable?  
The parks and recreation areas are not being maintained, and it is not 
safe as people are being mugged, robbed and the spaces are being 
trashed. 
How do we get our roads resurfaced? You cannot plug a pothole in a 
road that is falling apart! 
We are told that JMPD hands are tied when by-laws are broken 
because they have been sued previously. Can you explain pls? 
Can you please explain why the city centre has deteriorated so much. 
The roads are in a very poor state, there is trash everywhere, there is 
no investment.  
We have holes and roads damaged by the city's agencies. We have 
reported it for years and nothing gets done. How do we get these 
problems resolved? 

B 102 Homeless people sleeping in the parks, we need houses 
Potholes on all roads 
Load shedding, and some areas not turning back on for more than 3 
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days 
Lack of basic needs, water and lights 
Unemployment 

B 117 What is the Waste Management Policy regarding Waste pickers, the 
Policy must be finalised and create formal employment for the waste 
pickers/recyclers. 

B 69 Lack of proper Sanitation in the informal settlement/ Theft of City 
infrastructure/ Corruption/ shortage of Houses/ Electricity/ Job 
Opportunities 

B 82 Water Drain not working/ Street Vendors selling or trading at Park 
Facilities/ Unemployment/ Street Lights not working 

B 69 Lack of job Opportunities for the youth/ Safety and Security/ Houses 
needed 

B 69 Proper Houses are needed for the Slovo informal settlement / High 
risk of drugs/ high level of crime and killings of people/ Electricity 
needed 

B 69 The housing project in Slovo Park, near Coronationville and Crosby 
from Provincial government which was promised to house the 
communities of Slovo must be investigated  

B 68 Proper Houses needed for the people of Zamimphilo settlement 

B 69 Proper Houses needed/ Corruption must be stopped/ Electricity 
needed/  Water and sanitation needed/ Jobs needed 

B 69 Electricity needed at Slovo informal settlement/ Water shortage at 
Coranationville/ Repairing of Reya Vaya station at Horshoe and 
Westbury  

B 69 Traffic Lights destroyed/ Street Lights not working/ CCTV footage 
needed to prevent hijacks/ Cable Theft/ illegal Dumping/ No response 
from JMPD when noise is reported/ illegal vendors at Edward Street 
opposite Shorprite/ illegal selling of food without license at Cnr Main 
and 1st Avenue Westdene/ Public Drinking/ lack Recreation Facilities 
in Sophiatown 

B 68 illegal mines collapsing/ women and children are abused and raped/ 
land is collapsing at Zamamphilo/ gun shots/ no electricity/ illegal 
dumping/ undocomented foreign nationals/ people in possession of 
illegal firearms/  

B 69 No proper housing/ No electricity/ No water and proper Sewerage/ No 
skills centres 

B 69 Clinic needed/ Service delivery needed at old age/ high crime rate 

B 68 Unemployment/ Safety and Security/ shortage of housing/ 
maintenance of flats 

B 69 Lack of entertainment and safety and security/ no play grounds/ 
drainage problems  

B 68 City power takes time to respond to calls logged/ illegal dumping in 
Pennyville/ Pennyville park is not taken care of/ JMPD ignoring cases, 
there is a shack built on pavement at Waterbok Street/ No sports 
ground and shortage of schools 

B 68 City Power not responding to calls on time/ School needed at 
Pennyville/ The Park is old and needs renovation/ No sport ground/ 
Mobile clinics needed 

B 68 Unemployment/ clarity on Pennyville Precinct Development project/ 
Still waiting for the Wi-Fi that was promised/ traffic calming 
instalments pending/ no playgrounds and rec centres at Zamimpilo 
and Pennyville 
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B 68 Potholes at Newclare/ Netball fields needs upgrade/ grass cutting/ 
Riverlea Rec Centre must be upgraded 

B 68 Potholes/ Visible Road marking needed/ Dumping site needed in 
ext1/ stormwater drains needs cleaning/ drainage infrastructure needs 
upgrade/ Cloakroom needed for netball and soccer field in Ext 1/ 
Demolish and rebuild Rec Centre into a multipurpose centre/ sewer 
drainage overflooding/ taxi rank needs upgrade/ clinics needs shelters 
for cold and rainy days/ electricity infrastructure needs upgrade/ 
Cleaning and fencing of the open space at Cnr Disa and Gazania 
street/ Grass cutting in Riverlea/ the tunnel in Ext 1 needs an 
upgrade/ illegal mining taking place/ Zama Zama's shooting every 
night 

B 82 No Street Lights/ Cable Theft/ No Parks, Clinics, Library, and Youth 
Centre/ Bosmont Library Overflows because of Kathrada Park/ 
Potholes 

B 68 No safety, guns are shot every night/ no toilets and housing/ Water 
shortages/ Unemployment 

B 68 No toilets/ No healthy water/ No Electricity/ Lack of Houses/ lack of 
proper play grounds/ Community Hall/ No medication at Crosby Clinic 

B 68 People at Zamampilo don't have IDs and need assistance with ID'S, 
since crime is committed by undocumented foreign nationals 

B 68 Problem with two schools at Juskei Park/ Houses flooded at Sand 
Street/ Asbestos roof needs repairing/ Riverlea needs cleaning/ 
Ambulances in the ward are non-existent/ Rehabilitation needed at 
mining belt 

B 69 Houses needed/ Slovo Park must be included in the budget for 
electricity and development 

B 82 No budget for Claremont/ Youth involved in drugs and abuse of 
alcohol/ No jobs/ Crime rate is high/ repairs needed in the flats/ drain 
blocked 

B 86 No opportunity to meet with the Cllr/ Recreation Centre needed/ 
There is a need for Library in the area 

B 69 Riversdale sidewalk is dangerous, scholars cannot walk on sidewalk 
(paving)/ hospital has no walking space (paving)/ City Power 
infrastructure destroyed/ Street Litter not removed/ Paving needed  

B 68 Safety and Security/ Police failing the community/ Drug problems/ 
Houses needed/ unemployment is rampant 

B 68 Police don't take crime serious/ illegal mining 

B 82 The vacant land must be used for housing and homeless people/ 
Ward Cllrs are not doing anything 

B 82 Flats of Claremont ownership issue, title deeds are needed 

B 68 Indoor soccer for the youth must be off the street/ removal of 
Zamamphilo informal settlement, a disaster waiting to happen 
because of illegal miners living in that camp and gas and petrol pipes 
underground soon to explode/ Upgrade needed at Sand street/ 
overflooding because of no proper drainage/ two school upgrades 
promised but not delivered (i.e., Riverlea Primary and Wilhemina 
Hoskins)/ Juskei Park not on the IDP list/ shelter needed at the clinic/ 
housing- too many shacks in backyards/ speedbumps/ potholes/ a 
clinic in extension is closed and abandoned/ crime has escalated 
because of drugs and illegal firearms 

B 68 Unemployment/ urgent assistance needed in terms of correcting IDs 
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B 68 No schools in Pennyville/ no churches/ no business centres/ no land/ 
problems with modern cape flats 

B 82 Stadium needs upgrade/ Street lights not working/ frequent outrages 
power due to Kathrada Park/ Grass Cutting/ Job Opportunities 

B 86 No Youth Facility/ no sports ground or community hall/ grass cutting/ 
improve law enforcement 

B 82 No budget for Kathrada Park/ RDP Houses needed/ High level of 
crime/ no streetlights 

B 82 Houses needed/ Request for removal of Red Tape in Ward 82/ Job 
opportunities/ play grounds needed/ water and electricity needed 

B     

B 69 Illegal dumping/ no toilets/ no electricity/ illegal firearms/ no proper 
cleaning/ free wifi needed/ job opportunities/ high level of school drop 
outs/ no sports facilities/ grass cutting/ overflooding 

B 68 illegal connection/ street lights and traffic lights not working at New 
Canada Rd/ Gun shots every night/ high municipal bills/ mobile clinic 
needed/ the community of Zamampilo must also have their own 
mobile clinic 

B 86 No Recreation centres and library/ RDP houses needed/ Crime 
related problems 

B 82 Bosmont Clinic overcrowded/ railway station hotspot (Grass and 
cable theft)/ Potholes between flats area on the railway of Newclare 
line/ Flats have fungus/ staircases falling/ park needed/ job 
opportunities/ foreigners illegally occupy flats 

B 68 Wifi removed in Pennyville/ High unemployment rate/ Park needs 
renovation/ shortage of dustbin (illegal dumping)/ mobile clinic 
needed/ shacks on pavement 

B 82 Poor housing/ shortage of houses/ title deeds needed 

B 68 Mobile Clinics/ Pipes burst in streets/ meters leaking 

B 69 Housing issues/ Feedback of the last IDP needed/ Slovo Park is 
always excluded in the IDP 

B 82 Challenges in flats/ Kathrada Park has issues of unfinished RDP  

B 69 Substation is bypassed, appliances are lost/ City Power infrastructure 
destroyed and stolen/ the hospital is fithy/ Ward needs resurfacing 

B 82 Cllr blocks the community on social media platforms/ safety is a big 
concern 

B 82 Robberies, killings, drugs etc/ backlash in terms of service/ coloured 
people excluded 

B 69 Not included in the budget/ children killed/ no toilets or proper 
sewerage/ no implementation of youth activities 

B 69 Water and Electricity issues/ illegal connections from Coronationville, 
Slovo is a pain to Coronationville/ Coronationville High School needs 
upgrade/ Street lights needs upgrade/ Sports facility needs upgrade 

B 68 Langlaagte has turned to be a squatter camp/ heritage site deserted 

B 82 No service delivery/ flats not taken care of/ potholes are unbearable/ 
street lights not working/ railway lines not working/ grass cutting not 
done 

B 82 Customer service must be improved/ calls logged are not responded/ 
educate citizens on logging calls and the turnaround time 

B 68 Not safe at Zamimpilo/ Crime rate is high/ no proper housing/ lives 
are lost/ they have build dolomaite area and is collapsing 

B 68 Mines are not regulated/ vandalization of infrastructure/ illegal 
immigrants/ grass cutting/ abuse, rape etc. 
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B 99 What is the current median salary for all municipal clerks? What 
budget is being allocated to improve municipal buildings and how are 
the increases going to IMPROVE not just maintain. Because no 
maintenance is being done. Where have all current funds gone? 

B 99 The infrastructure is falling apart. You are losing your tax base as 
people are moving out of the area. 

B 99 How do we hold our city entities accountable?  

B 99 The parks and recreation areas are not being maintained, and it is not 
safe as people are being mugged, robbed and the spaces are being 
trashed. 

B 99 How do we get our roads resurfaced? You cannot plug a pothole in a 
road that is falling apart! 

B 99 We are told that JMPD hands are tied when by-laws are broken 
because they have been sued previously. Can you explain pls? 

B 99 Can you please explain why the city centre has deteriorated so much. 
The roads are in a very poor state, there is trash everywhere, there is 
no investment.  

B 99 We have holes and roads damaged by the city's agencies. We have 
reported it for years and nothing gets done. How do we get these 
problems resolved? 

B 68 No project in our Area/ No visibility of the council/ not informing us 
about our progress 

B 68 No development, nothing is happening 

B 68 No infrastructure 

B 68 We will be happy to have a creche, there is no creche in our 
community, our children are suffering 

B 68 We need a school. Its been 10 years Pennyville still doesn’t have a 
school 

B 68 Our ward is not developing it is on a stand still. 

B 68 There are brokrn roads, potholes, grass and shrubs everywhere 

B 68 Land that was reserved for a school is used for a shebeen that 
operates 24/7 

B 68 We need more industries not the Chinese ones that are illegal 
foreigners 

B 68 There are industries that occupy most of ward 68 and they hire illegal 
immigrants whilst our children are unemployed. 

B 68 What is the property rates rebate for persons 60-69? Could not see 
the full screen 

B 68 What is the correct process or channels to go through to obtain 
approval to close of a single residential street with control access, 
funded by the residents of the street? 

B 68 Pensioners just cannot afford to live anymore. Basic things are 
becoming unaffordable. We have no more to cut back on. Especially 
government pensioners. 

B 68 I would like to see all capex projects over all regions in 1 Document!! 

B 68 Want to re-iterate what Tony from Ward 99 said. We pay a lot and 
receive very little back. Ward 99 has no capex. We have business 
nodes that provide many employment for the region. I would like to 
see what revenue is collected from us and what percentage we 
receive back!! most probably single digit figures like 6 or 7 %. 

B 68 What is being done about the coj billing issues? We are still being 
billed on estimated readings even though actual readings are 
submitted?   
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B 68 The COJ cannot manage the entire metro unless regions are given 
the ability to control, check and decide how and when finances should 
be spent. Our Councillor is very active but your GIS needs a reboot. 
We are happy to help. 

B 68 All parties must work for us. And learn to work together as a team. 

B 68 If we want service to be delivered, we need to pay for it and the city 
must deliver. It’s quite simple. In Mayfair, owners have let their 
houses to 30 people while they have happily moved to Greenside. 
The city has done nothing. Even when Hitler (yes its his name) came. 
The Councillor at the time was not good. 

B 68 Now, i am dealing with a school in Ferndale that did not get 
permission to open a school as it is for an office. The city has let 
Randburg also go to a dumpster. 

B 68 I fought very hard and worked very hard for the city. From the CBD to 
Randburg and from east gate to Langlaagte. I just do not get it. Your 
IDP is ,lastly a copy and past job. 

B 68 Neither can I. But I am just voicing my opinion after paying very high 
rates and taxes for services not received. 

B 68 Now I am about to move to the Cape. I cannot find any 
potholes.  Everything works. The city answered my call in 1 minute 
and 20 seconds. Maybe they need to assist you 

B 68 The poor are being totally marginalized and ignored. People wake up 
at 4:30 to reach work at 7:30. Why is the transport system so awful. 
Rea Vaya could have been the magic bullet. It’s clean, on time and I 
have used it. 

B 68 Lawlessness is not an option. It is illegal and a problem for many 
people who want to live in peace. We want a city for the people 

B 68 Rates and taxes should drop because the property prices have 
tanked. Check your GIS. Why ask us to provide you with recent sales. 
Can you not connect with the Deeds office? We objected 

B 68 Windsor iyinkinga enkulu. (Windsor it’s a big problem) 

B 68 Good point. Ward 99. What are we receiving for the numerous 
increases you put on us. No road markings. Potholes. Crime on 
bompas. Whew 

B 68 The waste pickers should have designated areas. They work very 
hard. 

B 68 There is no law and order. The bylaws are not being 
implemented.  People drink on the verges.  We complain. The city 
does nothing. 

B 68 Need to have more info on rates for pensioners. 

B 68 Equal distribution of Projects within the Ward 

B 68 Illegal dumping  

B 68 Kids play area 

B 68 Road markings  

B 68 Electrification of the Ward  

B 68 Flushing toilets  

B 68 Informal trading stalls  

B 68 Police visibility  

B 68 Consideration of informal settlements in the Budget  

B 68 Visibility of the Councillor in the Ward- Less contact with the people 

B 68 Overpopulation of Illegal immigrants  
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B 68 Crime in the area is high  

B 68 Crime in the are is high  

B 68 Housing projects taking long before implementation  

B 68 Alleged corruption by the SAPS  

B 68 Illegal occupation of open spaces   

B 68 Request for a School 

B 68 High crime in the area  

B 68 Lack of visibility by SAPS  

B 68 Request for Street Lights 

B 68 Ward Councillor's lack of visibility  

B 68 Long waiting list in  Retirement villages  

B 68 Grass-cutting in the area  

B 68 General cleanliness and tidiness is lacking  

B 69 Youth unemployment  

B 69 SMME's not getting opportunities  

B 69 General dissatisfaction with Service delivery in the Ward  

B 69 Upgrade of Stadium in Westbury  

B 69 Upgrade of Mabaleng Stadium  

B 69 Flats upgrade  

B 69 Union Stadium vandalism and upgrade  

B 69 Upgrade of Golf Range  

B 69 Roads are dilapidated  

B 69 Lack of Street lights  

B 69 Vandalism of infrastructure  

B 69 Overcrowding in Households and overpopulation  

B 69 Unemployment  

B 69 Crime level is very high  

B 69 Community Policing Forum  

B 69 Assistance with the Revival of Crime Fighting Forums in the Ward 

B 82 Flats upgrade in the Ward 

B 82 No street lights  

B 82 Broken electrical meters  

B 82 Lack of grass-cutting  

B 82 Overcrowding in the Flats  

B 82 Unemployment  

B 82 Rent office- City Staff not assisting communities  

B 82 Dilapidated flats a threat to human lives  

B 82 Sports and Recreation issues not considered in the IDP 

B 82 Request for Taxi facility  

B 82 Assistance from Economic Development  Department for emerging 
businesses 

B 82 Employment opportunities for young people 

B 86 Tennis Courts upgrade  

B 86 High crime in the area  

B 86 No play-area/parks for children  
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B 86 Dumping in the Tennis Courts 

B 86 Sporting opportunities for children  

B 86 Tennis Court illegally occupied  

B 86 Lack of safety in the area 

B 87 Slow implementation of the Joburg Water Reservoir 

B 98 Non-availability of the Ward Councillor when needed by the 
Community 

B 98 Alleged corruption by the SAPS at the local Police Station  

B 98 Influx of illegal immigrants  

B 98 Councillor's lack of availability  

B 98 Unemployment  

B 98 Prioritization of South Africans in economic opportunities  

B 98 Alleged corruption by the SAPS  

B 98 Influx of illegal immigrants  

B 98 Councillor's lack of availability  

B 98 Contractors stealing the very electrical infrastructure that they install 

B 98 Poor service delivery across the City  

B 98 Request for Road markings  

B 98 Unplanned Power cuts 

B 99 Extreme dilapidation of  Roads 

B 99 Dilapidation of Electric infrastructure  

B 99 What plan does the City have to minimize the effects of load-shedding  

B 102 Crime 

B 102 Request for Housing  

B 102 Potholes in the entire Ward  

B 102 Load-shedding affecting  

B 102 Lack of Water in some areas around the Ward 

B 102 Potholes the entire Ward   

B 102 Load-shedding negatively affecting households and businesses 

B 102 Unemployment is rampant in the Ward 

B 69 Tariffs are extremely high  

B 86 Rates and Tariffs increments to be communicated ahead of time 
before implementation 

B 86 Increase in electricity is unjustified meanwhile there is loadshedding  

B 98 Increase in Tariffs yet unsatisfactory services  

B 104 Objection to rates increase 

B 68 Communication of the IDP Process Plan 

B 68 Request for a Clinic  

B 68 Retirement village construction   

B 68 Transparency about the Ward's Budget  

B 68 Fulfilment of IDP commitments  

B 68 Request for RDP Houses  

B 68 Electrification of the Ward  

B 69 Fulfilment of IDP commitments   

B 69 Request for Housing  
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B 69 Feedback on previous IDPs in terms of achievements  

B 69 Request for Housing  

B 82 Sports and Recreation issues not considered in the IDP 

B 86 IDP commitments not fulfilled  

B 98 Request for Housing  

B 99 IDP silent on waste pickers 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
3 REGION C 

 

3.1 1st Round of Engagements 

 

REGION WARD DESCRIPTION DEPARTMENT DEPT/ENTITY RESPONSE 

C 44 The City needs to purchase land 
from Rand Leases in order to 
make land available for the 
construction of the Clinic 

Health    

C 44 Streetlights are damaged, 
disconnected and consume a lot 
of electricity. 

City Power City Power has awarded a contract to service provider for the 
installation of Off-grid (Solar) high mast lights. Construction is 
scheduled to commence in February 2023. The rollout would be 
phased in to various areas based on budgetary allocations and 
state of readiness 

C 44 Ext 7,9 &10 are built on a wetland 
and need to be removed and 
beneficiaries relocated 

Human 
Settlements 

  

C 44 Speed humps need to be erected 
next to all schools to deter 
motorists from speeding and 
increase learner safety 

JRA  We have sent our technicians to pick up issues across all wards 
and resolves as we find problems. 

C 49 They have been requesting for a 
police station in the previous IDPs 
/CBPs 

SAPS (blank) 

C 49 The community needs a 24 hours 
clinic 

Health   

C 49 The is a community hall,however 
the community needs it to be 
upgraded into a fully flashed 
multipurpose,with pay points, as 
well as Eskom offices 

Community 
Development 

To be taken to Group Finance for pay points and multi-use of 
facility.  
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C 50 Cleaning up Initiatives supported 
by Pikitup 

Pikitup   

C 50 Proclaim land Doornkop/Thulani 
from informal settlement to formal 
settlement (The then Premier had 
promised this proclamation in 
2012 and 2015) 

Human 
Settlements 

  

C 50 SPCA – vets Health   

C 50 Removal of illegal invaders at 
Mbambayi Ext 2 

Human 
Settlements 

JW operations in the process  to assess complaints and if 
required a work request will be generated. 

C 50 Removal of illegal invaders at 
Mbambayi Ext 2 

JMPD   

C 50 Installation of Water pipes at Block 
9&10, water floods the houses 

Joburg Water There is no planned pipe replacement project. 
JW operations in the process  to assess complaints and if 
required a work request will be generated. 

C 50 Substance Abuse Awareness 
Campaigns 

Social 
Development  

Additional  substance abuse awareness prevention programs 
and campaigns through education, awareness and outreach 
program and law enforcement to ramp up on supply reduction 
initiatives.   

C 50 Vegetation / farming Social 
Development to sponsor with 
Seeds and poultry  

Social 
Development  

The department is currently providing seeds and tractor  to the 
farmers within the City through the agricultural hubs.  
Furthermore, an information session will be organized to 
showcase the support offered and seeds distribution will be done 
by the end of June 2023 

C 70 Florida Lake stormwater 
maintenance 

JRA Andre – respond on the Dam Capping damage 

C 70 Maintenance of fire hydrants – 
resources needed  

Public Safety   

C 70 Maintenance of park in Fleurhof 
Ext 21 

City Parks  Project is underway: There is an existing service of maintaining 
parks in Fleurhof. The undeveloped parks are maintained on 30 
days cycle, and the undeveloped parks are maintained in 90 
days cycle, to date all the cycles are adhered to.  

C 70 Request for clinic in Fleurhof Health   
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C 70 Traffic light maintenance JRA We have sent our technicians to pick up issues across all wards 
and resolves as we find problems. 

C 70 Upgrade of bridge in Ext 21 
Fleurhof 

JRA  RAMS is preparing new VCAs for the 2023. Awaiting 
appointment of a service provider 

C 70 Upgrade of Fleurhof Community 
Hall to an MPCC 

Community 
Development  

  

C 70 Upgrade of Fleurhof Community 
Hall to an MPCC 

JPC   

C 71 The community members 
requested that the COJ assists 
with installing and maintaining 
stormwater pipes, pavements and 
KI system).  

JRA CoJ Housing to respond 

C 71 Community members need the 
city to assist in maintaining and 
upgrading the current sewage 
system in Princess.  

Joburg Water 
 

C 71 Community members will look 
after and maintain the 
infrastructure they have in the 
ward. Community members can 
also use vacant land for various 
business (for example agricultural 
businesses and car wash). 

Development 
Planning  

  

C 71 Community members will look 
after and maintain the 
infrastructure they have in the 
ward. Community members can 
also use vacant land for various 
business (for example agricultural 
businesses and car wash). 

JPC   

C 71 Community members in 
Davidsonville requested that they 
get the current streetlights fixed 

City Power  City Power has awarded a contract to service provider for the 
installation of Off-grid (Solar) high mast lights. Construction is 
scheduled to commence in February 2023. The rollout would be 



 

99 
Version 3: 07072023TML 

and installed in sections that don’t 
have streetlights. 

phased into various areas based on budgetary allocations and 
state of readiness. 

C 83 Community based food garden 
water, fencing, use of vacant land 

Social 
Development  

The department is engaging with JPC for the database of all the 
City owned vacant land to establish community food gardens. 

C 83 Community Food Garden Social 
Development  

Distribution of seeds and awareness workshops will be 
conducted to encourage households to establish backyard 
gardens in Ward 84. The awareness workshop will be 
implemented between May/June 2023. 
 
Food Resilience team to check with JPC if the land parcel is 
earmarked for agriculture and can be transferred to Social 
Development. By end of June 2023. 

C 83 Drug abuse  Social 
Development  

Additional  substance abuse awareness prevention programs 
and campaigns through education, awareness and outreach 
program and law enforcement to ramp up on supply reduction 
initiatives.   

C 83 Major arterial streetlights repairs City Power Plans are in progress to repair the vandalised major arterial 
lights, the following were identifies:  Main Reef Road Stormill,  
Wilgerood fom CR Swart to Amaryllis Wilro Park poles , 
Christiaan De Wet rd, Honeyball and Claremonn Rd in 
Discovery, Adock Str in Tshepisong. 

C 83 Manie Mulder – environmental 
education centre 

Health   

C 83 Manie Mulder – spiritual practices 
(control & safety) 

Community 
Development  

Security control in place at the main gate.  Community is 
accessed through  back fence from Krugersdorp.  

C 83 Manie Mulder – to be enhanced to 
environmental education centre 

Health On the maintenance side, spotting and repair is done on regular 
basis as per TA01s released in the system.   

C 83 Mobile clinic Health  The city procured mobile clinics: Inclusion of the area into the 
schedule 

C 83 Regular cleaning campaigns (blank) (blank) 

C 83 Selling of drugs  SAPS (blank) 

C 84 Support to ensure that each 
household is able to  have a 
garden in their backyard 

Social 
Development  

Distribution of seeds and awareness workshops will be 
conducted to encourage households to establish backyard 
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gardens in Ward 84. The awareness workshop will be 
implemented between May/June 2023. 

C 84 Community taking the initiative to 
clean up their areas especially the 
CBD and Pikitup to support this 
initiative  

Pikitup   

C 84 To install security surveillance 
systems that can help the City 
Power to monitor the electricity 
issues. 

City Power City Power have formulated an integrated security strategy which 
is currently being implemented. It should be noted however, that 
it is humanly impractical to protect every piece of the network. 
The strategy is looking at various measures including security 
systems that will provide proactive monitoring and signalling in 
case of security incidents. 

C 84 To upgrade and implement the 
carder system that will notify when 
there is an electricity issue. 

City Power City Power have formulated an integrated security strategy which 
is currently being implemented. It should be noted however, that 
it is humanly impractical to protect every piece of the network. 
The strategy is looking at various measures including security 
systems that will provide proactive monitoring and signalling in 
case of security incidents. 

C 84 To offer training at Libraries and at 
the Roodepoort 

DED  Partnership required with Community Development Department 
to implement the proposal. 

C 84 To offer training at Libraries and at 
the Roodepoort 

Community 
Development  

  

C 84 To do repairs and maintenance to 
the existing Sports Facilities, grass 
cutting and necessary upgrades. 

City Parks   

C 84 To do repairs and maintenance to 
the existing Sports Facilities, grass 
cutting and necessary upgrades. 

Community 
Development 

Upgrading to be considered in the R&M budget cycle.  

C 85 Provide Mobile clinic  Health The city procured mobile clinics: Inclusion of the area into the 
schedule 

C 85 RDP houses needed  Human 
Settlements 

  

C 85 Sewage System upgrade- is 
needed within the informal 
settlement since there is sewage 

Joburg Water Princess Informal Settlement already part of Informal Settlement 
Upgrading Program by COJ.  
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line going through the informal 
settlement  

C 85 Mobilize community Policing 
Forum to ensure that bins are 
used for the correct purpose and 
Pikitup to ensure that bins 
cleaning is maintained 

Pikitup   

C 89 Community members stated that 
wanted the City to repair/resurface 
the road to restore to a good or 
sound condition as the roads are 
damaged. 

JRA  The resurfacing department (Chris) should share progress 
against the 2019 VCA Resurfacing programme.                                         
RAMS is preparing new VCAs for the 2023. Awaiting 
appointment of a service provider. 

C 89 Community members stated that 
they are hoping the City will work 
hand in hand with the 
organizations that are within the 
ward to help distribute food 
parcels to the needy 

Social 
Development  

Continuous collaboration with community leaders and regular 
meetings will be conducted to strengthen the relations with 
NGOs and CBOs. Meeting will be organised to get sense of how 
to better to work with community organisation in the ward. 
Reiteration of the Food Resilience Policy will be done during the 
meeting for common understanding of the food distribution 
process. Meeting to be held on 7 June 2023. 

C 89 Community members are 
requesting the City to clean 
sidewalks and parks to guarantee 
citizens suitable hygiene 
conditions of the environment in 
which they live. 

Pikitup   

C 89 Community members stated that 
they are kindly requesting the City 
to put traffic calming measures 
next to schools and public 
institutions to reduce the number 
and severity of casualties resulting 
from road traffic collisions, 
especially those involving 
pedestrians and cyclists and to 
reduce speed. 

JRA Community members are requested to  submit a formal petition 
to the Office of the Speaker requesting traffic calming 
interventions.  JRA will undertake the required investigations as 
soon we receive a copy of the petition. 
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C 97 Provision and formalization of 
houses 

Human 
Settlements 

  

C 97 Speed humps JRA Community members are requested to please submit a formal 
petition to the Office of the Speaker requesting traffic calming 
interventions.  JRA will undertake the required investigations as 
soon we receive a copy of the petition. 

C 97 Regular Cleaning and clearing of 
Rubbish, as non-action causes 
sewer blockages 

Pikitup   

C 97 Sports, SMME Training and life 
Skills 

Social 
Development  

The City has a new youth policy and this will be implemented as 
part of the said policy 

C 100 Community members stated that 
although they do appreciate the 
fact that they do have a mobile 
clinic, they however, kindly 
request that the City build them a 
clinic that will operate for 24 hours 
a day. 

Health   

C 100 Community members are 
requesting the City to install Apollo 
lights as it was not safe to walk at 
night as it was too dark, and they 
felt that the darkness also made it 
impossible for members of the 
community to fight crime. 

City Power City Power has awarded a contract to service provider for the 
installation of Off-grid (Solar) high mast lights. Construction is 
scheduled to commence in February 2023. The rollout would be 
phased into various areas based on budgetary allocations and 
state of readiness 

C 100 Community members stated that 
they are kindly requesting that the 
City assist the recyclers by 
providing them with land where 
they can do their recycling in a 
more formal way instead of them 
having to do their recycling 
everywhere.  

Pikitup   

C 100 Community members stated that 
wanted the City to upgrade the 

JRA  
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roads and the storm water system 
as they were not well maintained 

C 100 Community members stated that 
wanted the City to upgrade the 
Sewer, as they were not well 
maintained, particularly the sewer 
system as they always experience 
blockages because of overloading.  

Joburg Water   

C 101 Communities are willing to work 
with Pikitup and JRA to clean all 
the rivers in the Ward. 

JRA Cleaning up of riverbanks is a competency of JCPZ. 

C 101 Communities are willing to work 
with Pikitup and JRA to clean all 
the rivers in the Ward. 

Pikitup   

C 101 Having the dustbins cleaned every 
week. 

Pikitup   

C 101 To ensure good upkeep of Golden 
Harvest Park, the facilities should 
be maintained/upgraded.  The 
grass at Golden Harvest Park is 
being burnt when people are 
braaiing.  This is also a safety 
concern as the open flames can 
be dangerous, there is therefore a 
need for concrete fire stands to 
ensure that community members 
are safe when braaiing. 

City Parks  Project to upgrade Golden Harvest Park is currently 
underway/proposed upgrade of braai stands will be given to CID 
to include in the project, champion is Sakhile Maphumulo. 

C 101 Replacing all the water pipes in 
the ward. 

JRA JW to respond 

C 101 Ensuring that city power services 
its infrastructure. 

City Power Electrical infrastructure is replaced on an ongoing basis in this 
ward, Kya Sands informal settlement has contributed to 
overloading of the network. Projects are being implemented to 
relieve the load on the medium voltage network. 

C 101 Resurfacing all the roads in the 
ward. 

JRA The resurfacing department (Chris) should share progress 
against the 2019 VCA Resurfacing programme.                                         
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RAMS is preparing new VCAs for the 2023. Awaiting 
appointment of a service provider 

C 114 Steel works programs and 
availability of bursaries  

DED  This is an unfunded mandate. Currently there is not budget. Will 
be applying for funding during April / May 2023 SETA funding 
window. 

C 114 Steel works programs and 
availability of bursaries  

GCSS (blank) 

C 114 Provision of catering material for 
fast food businesses 

DED  The EDF Unit through the Resource Mobilisation Unit does not 
provide a provision of catering materials for fast food businesses. 
However, the business can be assisted to apply for grants and 
loans from other financiers 
 
SEFA – Loans  
GEP – Loans and Grants  
NYDA – Grants for the youth  

C 114  Plantation & harvesting of edible 
crops 

Social 
Development  

The department is engaging with JPC for the database of all the 
City owned vacant land to establish community food gardens. 

C 114 Training of aspiring ICT students GICT The requirement is training of the community youth in computer 
programming. GICT as a City’s department does not do training. 
However, may can assist with resources such computers. 
Community Development department should perhaps be the one 
getting involve on this as skills centres falls in their space. 
(eMthonjeni: Zandspruit, Sonnedal AH, Northriding Estate) 

C 114 CPF training and support Public Safety   

C 114 Rentals, Salaries, grants, 
government budgets, recycling 
projects & SMME’s 
Electricity, food, clothes, petrol, & 
social transport leasers Donations, 
salon maintenance , tax, school 
fees & liquor 

Community 
Development 

No budget available for new MPC at Zandspruit and surrounding 
areas. To be prioritised in the new budget cycle. 

C 114 Training of aspiring ICT students 
Provision of fast foods 
plantation & harvesting of edible 
crops 

Community 
Development 

Youth encourage to participate in eLearning and other ICT 
related programme available at CoJ eLearning website, 
www.cojelearning.org.za 
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C 114  Training of SMME’s on business 
plans, tax etc 

DED  Isiqalo Opportunity Centre currently provides comprehensive 
nonfinancial support services to emerging and stablished 
SMMEs. iii. The following standardised services are provided at 
all Opportunity Centres: 
• General business information and advice 
• Business assessments, gap analysis and development plans  
• Business management training seminars, including financial 
literacy, marketing sales and operations managements  
• Training on Tax compliance and including company 
registration,  
• Entrepreneurship skills to capacitate your business 
• Managed workshops, meeting rooms and internet Wi-Fi 
services for business research 
• Funding facilitation including funding products awareness and 
application support 
• Assistance with city supplier data base and compliance issues. 
• Business Idea Generation and Supply Chain training to enable 
access to markets 
Referral to relevant business support services 

C 114 Women forum, Youth forum and 
Soccer teams support  

Social 
Development  

Women's Forum established and functional. The Youth Forums 
to be established and resuscitated in the next financial year. 

C 126 Community members are 
requesting a Taxi Rank to help 
reduce taxis parkin on the Road 

Transport The Transport Department is currently preparing the Zandspruit 
& Surrounding areas Transport Masterplan. The plan is currently 
at draft stage. Any proposals for this location will have to 
consider the Zandspruit TMP which looked at consolidation of 
taxi services in this area. 

C 126 Community members are 
requesting the City to build a Taxi 
Rank between Beyers Naude and 
Christian De Wet Road to help 
reduce taxis parkin on the road 
and islands thereby obstructing 
traffic.  

Transport No plans are currently underway in this location. Any 
construction of a taxi rank must be assessed holistically in 
relation to existing and future land use, and also existing and 
future strategic corridors within the CoJ to ensure integration. 
The matter can be planned for, once budgets are allocated for 
said assessment post the 2023/24 financial year. 
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C 126 Community members are 
requesting the City to install speed 
humps and other speed reducing 
measures to combat speeding on 
the road.  

JRA Community members are requested to please submit a formal 
petition to the Office of the Speaker requesting traffic calming 
interventions.  JRA will undertake the  

C 126 Community can be able to make 
use of minimal assistance from the 
city by means  of provision for of 
playground equipment and 
exercise equipment to make parks 
more user friendly and accessible 

City Parks  * Feasibility studies/further studies/further actions need to be 
done to determine the viability of the project: The service 
currently cannot be provided due to Capex funding that is not 
allocated ward 126, waiting Capex funding from the COJ.  

C 127 Community members need the 
city to help them with acquiring 
land so they can be able to build 
houses. There is a high number of 
informal settlements that haven’t 
been formalized and this is due to 
the land being privately owned 
either by mines or private persons 

Human 
Settlements 

  

C 127 Community members can be able 
to run a bakery and sewing 
activities with little assistance from 
the city except that of provision of 
equipment. It was noted that there 
is a non-functioning bakery at 
Matholesville and this is due to a 
lack of equipment. There was a 
request as well for provision of 
sewing material that would enable 
women from the community to sew 
and possible sell to make a living  

Community 
Development 

  

C 127 Community members are 
requesting access to water and 
sewer facilities for the informal 
settlement in Jerusalem 

Joburg Water Escalation for project initiation should be directed to CoJ Housing 
. JW will only implement the project once Human Settlement has 
planned for it and requested JW to implement the project. 
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C 127 Community members are 
requesting tar roads to improve 
movement in the informal 
settlement in Jerusalem.   Motor 
vehicles are unable to access the 
area. 

JRA The JRA’s mandate is only to service areas that are in a 
registered road servitude. Informal Settlements are completely 
excluded from this mandate. 

C 127 Community members in Jerusalem 
are requesting a skills centre to 
help community members to be 
able to access resources and 
develop their skills. It was noted 
that there is only one fully 
functioning skills centre that is in 
Leratong village and the one in 
Matholesville is awaiting 
completion of an ongoing project 
off building a multipurpose centre.  

Social 
Development  

The nearest skills centre they can use is the Matholeville Skills 
Centre since it is near them while an suitable place is sourced to 
establish one in the area.  

C 127 Community members in Jerusalem 
are requesting a skills centre to 
help community members to be 
able to access resources and 
develop their skills. It was noted 
that there is only one fully 
functioning skills centre that is in 
Leratong village and the one in 
Matholesville is awaiting 
completion of an ongoing project 
off building a multipurpose centre.  

DED   To be directed to Social Development Department. 

C 128 Cleaning of open spaces and 
illegal dumping areas  

Pikitup   

C 128 Land has been identified for a 
rehabilitation centre, substance 
abuse is high in the Ward 

Social 
Development  

There is an existing rehab centre in Region C which is based at 
Northriding (Golden Harvest). 
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C 128 Tshepisong requires a Shopping 
Centre in the Ward. This will 
create job opportunities as there is 
a high unemployment rate 

DED  JPC to check ownership of the land, Planning to check zoning. 
T&I could then investigate if potential investors are interested in 
the opportunity. 

C 128 Tshepisong Roads need tarring JRA  Currently there are a rolling programme in this Ward to upgrade 
of Gravel Roads to surface Standards. This programme is 
budget depended. 

C 129 Doornkop still reflects as an 
informal settlement, so the City is 
requested to proclaim on the land  

Human 
Settlements 

  

C 129 A hall exists and the community 
wants it to be a fully-fledged 
Multipurpose Centre with pay 
points, Libraries as well as Eskom 
Offices  

Community 
Development  

Budget allocation not available. 

C 129 (blank) JRA (blank) 

C 129 Roads are Gravel Roads JRA Currently there are a rolling programme in this Ward to upgrade 
of Gravel Roads to surface Standards. This programme is 
budget depended. 

C 134 When it rains the dip road gets 
flooded and cannot be utilized. 
Cars get swept away. Water gets 
logged and takes weeks for water 
to go down. Build a bridge.  

JRA Awaiting appointment of a service provider. This will be 
concluded by January 2023. Thereafter the design process will 
commence. 

C 134 Cleaning of rubbish. Get 
Volunteers (Green Belt 
Volunteers) to clean up the area 
along  Beyers Naude To Include 
PIKITUP 

Pikitup   

C 134 Sewer facilities exist for some but 
not for the newly rezoned 
agriculture area. People paying 
rates/Residential Rates but do not 
have sewer service 

Joburg Water Sewer upgrades done in the Area were done by private 
developers. New sewer infrastructure installation not yet in the 
JW capital plan.  

 



 
3.2 2nd Round of Engagements  

 

REGION WARD NEED  
C 43 Complete road re-surfacing(two short roads,complete detoriation) 

Swartland Bathhurst Ave 

C 44 One side of the road is callapsing (no 57) to be restored at Van Lil 

C 44 Matshidiso - Wet lands and relocation of affected families 
Drugs 

C 44 Matsheletje- Gravel roads needs to be fixed, Roads not maintained 

C 44 Matsheletje- No street names 

C 44 Matsheletje- Problem of title deeds 

C 44 Matsheletje- Problem with open storm drainage 

C 44 Matsheletje- Request upgrade of sewer systems 

C 44 Fikile Manijwe- City of JHB, Project needs 2-3 years for the block to 
work as a whole. 

C 44 Fikile Manijwe- PWDs Special school is needed in Bramfischerville. 

C 44 Nonhlanhla- Wetland-Residents request for assistance as houses are 
in water. 

C 44 Nonhlahla- Request for  a Police Station, tavern all over. 

C 44 Nonhlanhla- Request solar panels 

C 44 Nonhlanhla- Street lights next to high school. 

C 44 Nonhlanhla- Needs humps next to school. 

C 44 Nonhlanhla-  High Schools overflowed 

C 44 Nonhlanhla- Request for sports recreation centre and skills centre. 

C 44 Nonhlanhla- Issues on mine dumps was a huge challenge. This is 
affecting people's health 

C 45 Signage in library building (Payne Street) 

C 46 Streets off Trezona to Witpoortjie need street signage 

C 49 Sthinde April - No clinic for 2 decades.  Using a container at the 
Multipurpose Centre 

C 49 No police station, illegal mining, illegal immigrants threatening the 
lives of the people. 

C 49 Have too many mine dumps in Bramfischerville.  Dust affecting 
people's health.  It becomes worse when it is windy  

C 50 Nokuthula - Allocated budget to deal with priorities 
provision of other facilities 
there is  no economy 

C 50 Tefo- Gave thumbs to MMC for good job in cleaning campaign in 
extension 4. 

C 50 Tefo- Cllr  Mgaga was not visible at all within the community. 

C 50 Tefo- No service delivery, Request for the time frame on how long 
will it take for them to be moved from Provincial land to City as they 
are not receiving services. 

C 70 Ms Lekalakala - Service the RDP 
Bridge is needed for school children to cross over to Meadowlands 
maintain crime at Fleurhof 
City power to respond on cable theft 
Demolition of the hostel, and allocate housing  
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C 71 Lerato- Area is full of foreign nationals 

C 71 Community of Davidsonville requesting to get involved in leasing of 
McMillian Hall. Efforts directed at being involved in ensuring that the 
hall is maintained  

C 85 Christopher- Said they are still awaiting for stands to be allocated 

C 85 Tsholofelo- there is an issue with illegal electricity connection 
illgal land occupation 

C 85 Mogane - Illegal occupation of flats 

C 85 Phillip Maphula- where is the Councillor of ward 85. 

C 85 Where is the housing Department 128+97. There are plenty of open 
spaces and people are allocating themselves illegally especially 
foreign nationals.  

C 85 People applied for houses and are on the waiting list since 1996. 
Housing Department not taking any accountability 

C 85 How can you bring white Councillors- in areas where majority are 
black people they don' t care about black people 

C 89 Re-tarring of intersection: Republic Road/ Weltevreden Road in 
Cresta  

C 89 Re-tarring of Wilson Street, specifically at the Circle with Still Street in 
Fairland  

C 89 Road resurfacing 

C 89 Water pipe replacements  

C 89 Street light repairs 

C 89 Power infrastructure replacement 

C 89 Ward-based policing  

C 89 Increase JMPD work-force 

C 89 Long Turnaround time on service delivery by JRA  

C 89 Long Turnaround time on service delivery by City Power   

C 89 Long Turnaround time on service delivery by PIKITUP 

C 89 Reprioritization of budget to Service Delivery 

C 89 Cable and electrical upgrades to Fairland and Northcliff 

C 89 Traffic light outages  

C 89 Solar powered traffic lights  

C 89 Fencing and maintenance of City owned land 

C 89 Cutting cost within administration  

C 89 Bylaw enforcement  

C 89 Reduction in number of Political events 

C 89 Timeous finalization of Bylaws 

C 97 The City should  consider purchasing land for solar farms in urban 
areas to support the existing power stations  

C 97 Pinkie- There is no Scrap waste 
 service delivery must be visible 
there are no developments, 
housing stands are needed or the community will build for 
themselves.  
Water and sewer services must be provided. 

C 100 Mashudu- Roads have potholes 
there is  no clinic and 
 police station  
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electricity is an issue  
Sewage is flowing in the streets 

C 100 Councillor Ndlovu- there is no clinic and police station which results 
in a lot of crime. 
Land is owned by developers 
JW does not disclose new developments  

C 127 Matholesville request for safe and secure sporting and recreational 
facilities 

C 127 Traffic lights on the Main Reef Road entrance to Matholesville and 
DRD Skoonplaas 

C 127 Live electrical cable wires connected illegally at the community of 
Matholesville 

C 127 Status on the building of Multipurpose Centre 

C 127 Local Ward Councillor refuses for community to utilize Skills Dev 
Centre for own skills training  

C 127 Local Ward Councillor refuses for community to utilize Yellow 
Container for food security projects  

C 127 Skills Dev Centre refuse  community to utilize the sewing machines 
for job creations 

C 127 Vacant land  

C 128 Mlungisi - Drugs lords are killing people 

C 128 Linksford High crime rate, JMPS and SAPS need to work together to 
deal with crime in that area 

C 128 Thami- Situation in Tshepisong west heart breaking. No use of IDP 
Sessions. Have been living in shacks since 2000.  No report back, it 
looks like the City is playing with us.  We have been completely 
forgotten 

C 128 Maria Ditse- Tshepisong West, Government officials  don't know it.  
Still using pit-toilets.  What is written in the presentation is a lie. 
Having continous infections due to the pit-toilets.  Tshepisong is only 
known when it is elections.  The only time Government listen is when 
people protest.  When is Tshepisong going to be proclaimed.  
Community need a proper report from the City 

C 129 Tshediso- Clean up campaigns spearheaded by MMC EISD was 
highly appreciated on  took  Friday, 31 March 2023. City to Fastrack 
the process of building the MPCC in Ward 50 & 129 

C 129 Tshediso-Dermacation that affected Ward 129. There are 38 untarred 
roads, those roads would be forwarded to the Mayor. 

C 71/85 Phase 1 of flats, there's a lot of foreigners . Where is phase 2 going 
to happen. We want flushing toilets.  JMPD does not respond 
whenever we call them for land invasion 

C City 
Wide 

Electricity supply, City need to reabsorb all the entities. City needs to 
take control of the mine land. Problem with the zamazama 

C 44 Clinic 

C 44 Request for Solar Panels and geysers   

C 44 Request for a Clinic 

C 44 High-Mast Lights 

C 44 Request for Speed-calming measures  

C 44 Request for a MPC  

C 44 Upgrade of the Sewer System  

C 44 Inclusion of Budget for toilets in the IDP 
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C 44 Request for an additional School 

C 44 Request for special schools- for the disabled  

C 44 Request for Flushing Toilets  

C 44 Upgrade of the sewer system 

C 44 Request for additional School 

C 44 Close proximity to a Wetland, request for relocation  

C 48 Request for Tar Road  

C 48 Request for a Road  

C 49 Request for a Clinic 

C 49 Request for a Police Station  

C 50 Community inputs not reflected in the IDP 

C 70 Request for a Bridge 

C 75 Request for Flushing Toilets  

C 85 Request for Electrification 

C 85 Request for Housing  

C 100 Sewage spills in the area 

C 100 Request for a Clinic  

C 100 Request for a Police Station  

C 100 Request for Electrification in Malibongwe 

C 127 Relocation of people in Plot 8 

C 127 Construction of Schools  

C 127 Lack of Sanitation in the Ward 

C 127 Construction of MPC 

C 127 Request for Housing  

C 127 Formalization of an Informal settlement   

C 127 Request for Flushing Toilets  

C 128 Request for Housing 

C 128 Request for Pit Toilets  

C 128 Formalization of Informal settlement  

C 129 Request for Housing 

C 129 Jerusalem- inclusion of area in the IDP 

C 129 Formalization of Informal settlement  

C 129 Request for a Multi-purpose Centre 

C 44 Close Proximity to a Wetland  

C 44 Maintenance of Gravel Roads 

C 44 Naming of Street Names  

C 44 Issuance Title Deeds  

C 44 Open and dangerous Storm drainage System 

C 44 Request for scholar Transport 

C 44 General lack of  maintenance of Cities Infrastructure  

C 44 High levels of Crime, request for Police visibility  

C 44 Request for a Police Station  

  44 Approval being sought for the utilization of open spaces to the 
Community's benefit 

C 48 High rate of Murder- Crime 
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C 48 Mine dumping poses a Health hazard to the Community (Power 
station sinking due to ongoing illegal mining) 

C 48 Request for a Road  

C 50 Lack of accountability by elected leadership 

C 50 Transfer of land from Province to Local 

C 70 Maintenance of City Flats  

C 70 Security of Electricity Infrastructure  

C 70 Demolition of the Hostel 

C 75 Occupation of Flats by Foreigners  

C 75 Illegal occupation of land  

C 75 Influx of alleged illegal Foreigners in the area  

C 85 Open spaces being illegally occupied  

C 85 Councillor's visibility  

  85 Alleged corruption in the allocation of Houses 

C 85 Flats occupied by foreigners who are alleged to be undocumented 

C 85 Influx of  alleged illegal Foreigners in the area  

C 97 General lack of keeping cleaner spaces 

C 97 Lack of feedback from prior sessions 

  97 Lack of development (Under-development) 

C 100 Lack of feedback and accountability from the Provincial Government 

C 100 Land owned by private developer, development is therefore slow 

C 100 No Police Station 

C 127 Lack of Safety  

C 127 Theft of Electric Cables 

C 127 Lack of safety in the Ward 

C 127 Relocation of people in Sol Platjie  

C 127 Inclusion of Youth in the City's Programme- Digital literacy  

C 127 Digital Centres for skills development for the Youth 

C 127 Illegal mining in the Ward 

C 127 Request for all Municipal Services  

C 127 Rampant Wetlands 

C 128 High rate of Murder- Crime 

C 128 No feedback on Housing issues previously raised  

C 128 Police Visibility 

C 129 Acceleration of LED issues in the Ward  

C 129 Formalization of Informal settlement  

C 129 Mine dumping poses a Health hazard to the Community 

C 129 Security of City Infrastructure (Electricity) 

C 129 Request for scholar Transport 

 

 

 

 



 
4 REGION D 

 

4.1 1st Round of Engagements 

 

REGION WARD NEED DESCRIPTION DEPARTMENT DEPT/ENTITY RESPONSE 

D1 10 Convert Old Clinic to Skill 
Development Centre 

Convert Old Clinic 
to Skill 
Development 
Centre 

Community 
Development 

(blank) 

D1 10 CPF Training CPF Training: 
neighbourhood 
watch training and 
capacity training by 
JMPD 

JMPD   

D1 10 Municipality services in 
Kleprieveroog (Water & 
Electricity) 

Municipality 
services in 
Kleprieveroog 
(Electricity) 

City Power This is an Eskom area of supply. City 
Power has no programmes for 
Klipriviersoog 

D1 10 Municipality services in 
Kleprieveroog (Water & 
Electricity) 

Municipality 
services in 
Kleprieveroog 
(Water) 

Joburg Water No planned JW projects in the area 

D1 10 Water & Sanitation Water & Sanitation Joburg Water  No planned JW projects in the area 

D1 11 Cleaning of Parks Maintenances of 
parks  

City Parks  Project is underway: The region has 6 
Developed parks maintained once a 
month and 5 undeveloped parks 
maintained once in a quarter. The 
community classify open spaces in 
general as parks. 

D1 11 Cleaning of Parks Maintenances of 
parks  

Pikitup   
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D1 11 Library A library is needed Community 
Development  

 

D1 11 Maintenances of side walks Maintenances of 
side walks 

JRA Depot will attend to this matter 

D1 11 Multipurpose centre A Multipurpose 
centre is needed 

Community 
Development  

Budget allocation not available. Needs 
assessment to be conducted and 
prioritised in the next budget cycle. 

D1 11 Police Station  Police station 
needed to deal with 
issues of crime 

SAPS (blank) 

D1 12  Economic Hub Economic hub to 
assist with Youth 
development  

DED IRED, SEF 

D1 12 Cleaning of Parks Cleaning of parks  City Parks Project is underway: The region has 2 
Developed parks maintained once a 
month and 7 undeveloped parks 
maintained once in a quarter. The 
community classify open spaces in 
general as parks. 

D1 12 Cleaning of Parks Cleaning of parks  Pikitup   

D1 12 Expand Wi-Fi within the ward  Expand Wi-Fi within 
the ward  

GICT The ward will form part of the Wi-Fi 
project which the department will 
commence soon. 

D1 12 Multi-purpose Sport Complex 
with security 

Multi-purpose Sport 
Complex with 
security 

Community 
Development  

(blank) 

D1 12 Swimming Pool  Build swimming 
pool in Chiawelo 
MPCC with Toilets  

Community 
Development  

Budget allocation not available. Needs 
assessment to be conducted and 
prioritised in the next budget cycle. 

D1 13 Fumigation To reduce rodent 
infestation 

EISD   

D1 13 Grass cutting Maintenances of 
parks 

City Parks   * Feasibility studies/further 
studies/further actions need to be done 
to determine the viability of the project: 
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Ward 13 doesn’t have any developed 
parks; a project is proposed at Willow 
Street for development by CID, 
Champion is Sakhile 
smaphumulo@jhbityparks.com 

D1 13 Maintenances of side walks Maintenances side 
walks 

JRA Depot will attend to this matter 

D1 13 Multi-purpose Centre  Sport Complex at 
Extension 3, Protea 
Glen 

Community 
Development  

Protea Multi-Purpose centre servicing 
residents within ward 13 and 14.  

D1 13 Reconstruction of bridge  Reconstruction of 
the bridge from 
Sagewood Road, 
Protea Glen to 
Naledi Extension 2 

JRA RAMS is preparing new VCAs for the 
2023. Awaiting appointment of a 
service provider. 

D1 13 Stormwater Drainage  Installation of storm 
water drainages 
from Phase 1, 
Protea Glen to 
Emndeni Link 

JRA Stormwater Master planning was 
completed, busy with detail designs 
and then Implementation will 
commence once designs are 
approved. 

D1 14 Cleaning Campaign Cleaning Campaign Pikitup   

D1 14 Rehabilitation centre Rehabilitation 
centre for people 
that are on drugs 

Social Development  Gauteng DSD & Department of 
Infrastructure are currently identifying 
unused facilities to be turned into 
rehabilitation centres 

D1 14 Soccer Tournament  Soccer Tournament  Community 
Development  

Encourage involvement of community 
members in local sports tournaments 
and other sports programmes. Intensify 
publication of programme and event on 
social media platform to gain maximum 
participation. Utilise federations to 
disseminate information.  

D1 14 Sports Facilities Sports Facilities Community 
Development  

No budget available, will be prioritised 
as part and planned maintenance in 
the new budget cycle. 
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D1 14 Tarring of roads Tarring of roads JRA CoJ Housing to respond 

D1 15  Gardening Food Project  Verification of land, 
Fencing, 
Equipment/Tools, 
Removal of Rocks, 
Water 
Storage/Tank, 
Irrigation System 
and Seeds & 
fertilizers. 

Social Development  Food resilience team will visit the site 
to establish areas that department 
could be able to assist the community 
members to establish the food garden 
project. The team will commence with 
land verification through JPC before 
the end of Quarter 4. Once the project 
is established it will be linked with 
GDARD for further input support. 

D1 15 Multi-purpose Centre  New technological 
updated Multi-
Purpose Centre, 
with all sporting 
codes  

Community 
Development  

Budget allocation not available. Needs 
assessment to be conducted and 
prioritised in the next budget cycle. 

D1 15 Safety & Security Around 
Parks 

Park Rangers or 
any other form of 
security at park(s) 
behind Spar 
building.  Nceba 
Park at Senaoane 

City Parks  * Feasibility studies/further 
studies/further actions need to be done 
to determine the viability of the project: 
Region D & G are allocated 2 patrol 
vehicles for park rangers. These 2 
vehicles patrol all 38 wards in Region 
D &G hence they are  not visible 

D1 15 Safety & Security Around 
Parks 

Park Rangers or 
any other form of 
security at park(s) 
behind Spar 
building.  Nceba 
Park at Senaoane 

JMPD   

D1 15 Senaoane Clinic  Extension of the 
Clinic (building 
structure), – with 
services offered, 
additional staff 
(Nurses & Doctors), 
availability of 

Health   
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medication, security 
and clinic times 
need to be 
extended 

D1 16 Clinic Clinic Health   

D1 16 Food Garden Food Garden Social Development  Members of the community will be 
assisted with seeds, tools, information 
brochures and allocation of land for 
establishment of food gardens. The 
Food Resilience team will organize a 
garden establishment workshop in  
Ward 16. 

D1 16 Recycling Recycling Pikitup   

D1 16 Safe Hub Safe hub Social Development    

D1 16 Social Development assisting 
NPO’s 

Social Development 
assisting NPO’s 

Social Development  Capacitation of the NGO Unit is in 
process to ensure coordination and 
support to NPOs across the 7 Regions 
of the City. 

D1 16 Sports department to assist of 
tournaments.  Sewing Seda 
and others 

Sports department 
to assist of 
tournaments.  
Sewing Seda and 
others 

Community 
Development  

Encourage involvement of community 
members in local sports tournaments 
and other sports programmes. Intensify 
publication of programme and event on 
social media platform to gain maximum 
participation. Utilise federations to 
disseminate information. 

D1 16 Turn Hostel into family units  Turn Hostel into 
family units  

Human Settlements   

D1 17 Curbs/Side walks Sefuba Street 
behind the Stadium 

JRA This road is on the Rehabilitation & 
Reconstruction programme. Awaiting 
budget to undertake works.    

D1 17 Industrial Park Next to clinic  DED JPC, Planning for status of land. IRED 
to check suitability. BREA to consult 
existing businesses in the area. 



 

119 
Version 3: 07072023TML 

D1 17 Paving of side walks 
 

JRA Instigation to be conducted as further 
information is required 

D1 17 Pedestrian Bridge Next to Mncube 
High School 

JRA Further information is required. Will 
investigate 

D1 17 Rea Vaya From Main road to 
Impala Road 

Transport  The Transport Department is currently 
developing transport operational plans 
for different regions/ areas of interest; 
once completed, the plans will serve as 
a guiding tool for the kind of facilities 
that are required in various areas and 
the necessary capacity. BRT Feasibility 
studies will be carried out when the 
transport operational plan or study is 
finished, and the projects will be 
financed appropriately for execution. In 
areas, where feasibility studies are 
currently being undertaken. However, 
the due processes needs to be 
followed for Council approval before an 
initiatives or recommendation could be 
implemented etc. 

D1 19 Donation for feeding schemes Donation for 
feeding schemes 

Department of 
Education 

This is the responsibility of the 
Department of Education.  This issue 
will be sent to them for comment  

D1 19 Housing (RDP's) Housing (RDP’s) Human Settlements   

D1 19 Maintenance of parks Maintenance of 
parks 

City Parks  * Feasibility studies/further 
studies/further actions need to be done 
to determine the viability of the project: 
In this ward there’s 1 flagship park 
maintained daily, despite persistent 
illegal dumping challenges.  3 
undeveloped parks maintained once in 
a quarter.  

D1 19 PPE for community cleaners PPE for community 
cleaners 

Pikitup   
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D1 19 Roads Roads 
(Infrastructure of 
roads around the 
ward) 

JRA Instigation to be conducted as further 
information is required  

D1 19 Skills Development Skills development  DED (blank) 

D1 19 Skills Development Skills development  Social Development The DED is currently running citywide 
programme (Artisan / Apprenticeship) 
to a total of 83 learners. There is 
another DED skills programme on the 
pipeline, which is going to attract 400 
candidates (Citywide). 

D1 20 Library  Library  Community 
Development  

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the 
near future budgeting process.  

D1 20 Multi-purpose Centre  Sport Complex  Community 
Development  

No budget available, will be prioritised 
as part and planned maintenance in 
the new budget cycle. 

D1 20 Naledi Community Hall  Upgrade the 
community hall to 
multi purpose 
centre  

Community 
Development  

No budget available, will be prioritised 
as part and planned maintenance in 
the new budget cycle. 

D1 20 Stormwater Drainage  Installation of storm 
water drainages 

JRA Currently there are a rolling 
programme in Soweto to upgrade 
stormwater infrastructure to align with 
Stormwater Masterplan for the area. 
Programme is budget dependant.    

D1 21 Revamping of Entokozweni 
Community Centre 

Total  renovation of 
the facility 

Community 
Development  

No budget available, will be prioritised 
as part and planned maintenance in 
the new budget cycle. 

D1 21 Revamping of the Moletsane 
Sports Complex 

Total revamping of 
the Complex to 
restore its former 
glory.  Painting of a 
fence, Netball and 

Community 
Development  

 No budget available, will be prioritised 
as part and planned maintenance in 
the new budget cycle. 
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Soccer Poles.  
Painting of a fence, 
Netball and Soccer 
Poles. Demolish the 
vandalized toilets 
and fix the leakage. 
Grading of grounds 

D1 21 Walk-ways/sidewalks Construction of 
walk ways  

JRA Instigation to be conducted. 

D1 33  Regina Mundi/ Chris Hani 
Precinct 

Tourism and 
Economic Precinct 

Johannesburg 
Tourism Company  

  

D1 33 Assist NPO’s/NGO’s/CFO’s 
with accommodation 

To be turned into a 
skills Centre 

Community 
Development  

(blank) 

D1 33 Assist NPO’s/NGO’s/CFO’s 
with accommodation 

To be turned into a 
skills Centre 

Social Development    

D1 33 Betterment and improvement 
of wetlands.  Maintenance of 
underdeveloped Parks 

To be turned into a 
skills Centre 

City Parks Reed control at Moroka Dam is 
undertaken once a quarter; 
Undeveloped parks are maintained 
once a quarter. 

D1 33 Betterment and improvement 
of wetlands.  Maintenance of 
underdeveloped Parks 

To be turned into a 
skills Centre 

EISD The day-to-day maintenance of 
wetlands and parks  is the 
responsibility of Johannesburg City 
Parks and Zoo. EISD is responsible for 
policy and regulatory aspects of 
wetlands and occasionally undertake 
strategic wetland rehabilitation as part 
of catchment related projects. 

D1 33 Thokoza Park Fencing and 
Skating Park 

Boundary Fencing 
of Thokoza Park for 
access control and 
Security  

City Parks Feasibility studies/further 
studies/further actions need to be done 
to determine the viability of the project - 
utilisation of this park shrubs will be 
damaged before they can take off.  
There’s no space for skating the park is 
fully utilised at its current status. There 
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are securities stationed in this park 7 
days a week. 

D1 33 Upgrading of Elkah Stadium Upgrading of Elkah 
Stadium 

Community 
Development  

No budget available, will be prioritised 
as part and planned maintenance in 
the new budget cycle.  

D1 33 Upgrading of Vundla Drive 
bridge 

Upgrading of 
Vundla Drive bridge 

JRA RAMS is preparing new VCAs for the 
2023. Awaiting appointment of a 
service provider. 

D1 34 Develop sports facility with all 
sporting codes between Zondi 
and Jabulani hostel 

Develop sports 
facility with all 
sporting codes 
between Zondi and 
Jabulani hostel 

Community 
Development  

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the 
near future budgeting process.  

D1 34 GACO to undertake database 
for job creation( Moroka North) 
and thuthukane  

GACO to undertake 
database for job 
creation( Moroka 
North) and 
thuthukane  

DED The DED is currently facilitating the 
Opportunity Seekers Database (OSD) 
through Group ICT. The OSD portal 
will used to recruit for short-term CoJ 
employment opportunities, including 
the Expanded Public Works 
Programme (EPWP). 
Integrate into SEF database? 

D1 34 Organize soccer tournaments 
for youth empowerment- Arts 
and culture 

Organize soccer 
tournaments for 
youth 
empowerment- Arts 
and culture 

Community 
Development  

Encourage community members to 
participate in available soccer 
tournaments.  

D1 34 Put storm water drainage 
system at Mbatha Street, 
Dlamini, Mvulane and 
Magwabani street, Jabulani 

Put storm water 
drainage system at 
Mbatha Street, 
Dlamini, Mvulane 
and Magwabani 
street, Jabulani 

JRA Currently there are a rolling 
programme in Soweto to upgrade 
stormwater infrastructure to align with 
Stormwater Masterplan for the area. 
Programme is budget dependant.    

D1 34 Turn Inkanyezi park into ECO 
park with gym equipment’s 
and fence 

Turn Inkanyezi park 
into ECO park with 

City Parks Feasibility studies/further 
studies/further actions need to be done 
to determine the viability of the project -
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gym equipment’s 
and fence 

Inkanyezi Park is not around any 
ecological activities to be called an 
eco-park. Bollard are being used to 
control access and gym equipment will 
be considered by FM once funds are 
available. 

D1 35  Soccer field Stadium Grand - Stand, 
Artificial Grass 
Rehabilitation of 
Wetland, Ablution 
blocks, Guard 
house, Disability 
Friendly, Palisade 
Fencing 

Community 
Development  

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the 
near future budgeting process.  

D1 35 Community Multi-purpose 
centre 

Community 
Multipurpose centre 

Community 
Development 

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the 
near future budgeting process.  

D1 35 Itshepeng School be turned 
into a skills development 
Centre 

Dressmaking Community 
Development  

(blank) 

D1 35 Itshepeng School be turned 
into a skills development 
Centre 

Dressmaking Dept of Education (blank) 

D1 35 Skills Centre Skills centre Social Development   

D1 46 Food Market Producing and 
selling vegetables, 
herbs and flowers 

Social Development  Farmers will be linked to Joburg Market 
agents and other offtake sales 
agreement established. The Food 
Resilience team to visit the open space 
and conduct feasibility assessments by 
end of June 2023.  

D1 46 Reformation/Restoration/Safet
y and Support Centre 

Support Centre for 
recovery drug 
addicts, released 
inmates and shelter 

Social Development Further clarity is needed inorder to 
respond to this issue.  Kindly contact  
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for abuse women 
and children 

D1 46 Small Scale Farming Farming at illegal 
dumping open 
spaces, wetlands 
and schools sites.  
City to allocate land 

Development 
Planning 

  

D1 46 Small Scale Farming Farming at illegal 
dumping open 
spaces, wetlands 
and schools sites.  
City to allocate land 

Social Development  JPC 

D1 47 Industrial Park Next to clinic  DED (blank) 

D1 47 Paving of side walks Paving of sidewalk 
on Miller Road  

JRA There is a gravel road upgrade 
programme with include sidewalks 
across all regions. The programme is 
budget dependent. An investigation will 
be conducted. 

D1 47 Pedestrian Bridge Build Pedestrian 
Bridge Next to 
Mncube High 
School 

JRA Further information is required. Will 
investigate 

D1 47 Rea Vaya From Main road to 
Impala Road 

Transport  The Transport Department is currently 
developing transport operational plans 
for different regions/ areas of interest; 
once completed, the plans will serve as 
a guiding tool for the kind of facilities 
that are required in various areas and 
the necessary capacity. BRT Feasibility 
studies will be carried out when the 
transport operational plan or study is 
finished, and the projects will be 
financed appropriately for execution. In 
areas, where feasibility studies are 
currently being undertaken. However, 
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the due processes needs to be 
followed for Council approval before an 
initiatives or recommendation could be 
implemented etc. 

D1 47 Side walks/Curbs Sefuba Street 
behind the Stadium 

JRA This road is on the Rehabilitation & 
Reconstruction programme. Awaiting 
budget to undertake works.    

D1 48 Awareness campaigns that 
will include fun day, Cleaning 
campaign of open spaces and 
Youth clubs to be resuscitated 
Facilities: Umthombowolwazzi, 
Kopanong, and sports 
complex 

Awareness 
campaigns that will 
include fun day, 
Cleaning campaign 
of open spaces and 
Youth clubs to be 
resuscitated 

CRUM   

D1 48 Extension of Dobsonville 
Library 
Installation of free Wi-Fi at 
Umthombowolwazi Hall 

Extension of 
Dobsonville Library 
Installation of free 
Wi-Fi at 
Umthombowolwazi 
Hall 

GICT   

D1 48 Installation of free Wi-Fi at 
Umthombowolwazi Hall 

Installation of free 
Wi-Fi at 
Umthombowolwazi 
Hall 

GICT The ward will form part of the Wi-Fi 
project which the department will 
commence soon. 

D1 48 Installation of humps at 
Sokupe street, Dobsonville. 

Installation of 
humps at Sokupe 
street, Dobsonville. 

JRA Community members are requested to 
please submit a formal petition to the 
Office of the Speaker requesting traffic 
calming interventions.  JRA will 
undertake the required investigations 
as soon we receive a copy of the 
petition. 

D1 48 Maintenance of infrastructure 
in the entire ward  

Maintenance of 
infrastructure in the 
entire ward 

City Power Streetlights repairs is an ongoing 
process, through regular spotting. 
 
Infrastructure: Maintenance is 
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executed in accordance with the 
maintenance plan. Due to excessive 
loadshedding we are experiencing, we 
have reduced number of planned 
outages (maintenance). Maintenance 
will be fully implemented when we get 
to stage 3 and below, but critical 
maintenance will still continue 
irrespective of the loadshedding stage. 
The maintenance plan is available on 
request as it is a big document to 
email. 

D1 48 Maintenance of infrastructure 
in the entire ward  

Maintenance of 
infrastructure in the 
entire ward 

Joburg Water There is no planned pipe replacement 
project. 
JW operations in the process  to 
assess complaints and if required a 
work request will be generated. 

D1 48 Maintenance of infrastructure 
in the entire ward  

Maintenance of 
infrastructure in the 
entire ward 

JRA Depot will attend to this matter 

D1 48 Maintenance of sports 
complex by drawing lines, 
cutting of grass especially 
netball and basketball courts  

Maintenance of 
sports complex by 
drawing lines, 
cutting of grass 
especially netball 
and basketball 
courts  

Community 
Development 

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the 
near future budgeting process.  

D1 48 Protection of facilities against 
vandalization 
Awareness campaign that 
include fun day. Cleaning 
campaign of all public spaces 

Facilities: 
Umthombowolwazzi
, Kopanong, and 
sports complex 

CRUM   

D1 51  Zola Multipurpose Centre  Zola Multipurpose 
Centre to have a 
library, main hall, 

Community 
Development 

Budget allocation not available. Need 
assessment to be done subject to 
availability of budget.  
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gym and activity 
rooms 

D1 51 Be Involved Community 
Service 

We need 
maintenance and 
ablution facilities in 
our Eco parks.  
Renovations of our 
Club house 

City Parks Zola Eco parks are maintained on a 
7days cycles since they are flagship.  
Development of ablution facilities 
needs a Capex budget allocation. Club 
house is done by Com Dev. 

D1 51 Provide security service to 
safeguard  our ward 
infrastructure 

Provide security 
service to 
safeguard  our ward 
infrastructure.  
Communities will to 
be part of this 
initiative with JMPD 
assisting 

JMPD   

D1 51 Solar Installation Project Installation of Solar 
in our Skills 
Development 
Centre 

Community 
Development  

  

D1 51 Taxi Rank Construction of a 
sheltered with 
toilets taxi Rank 

Transport  For various regions/areas of interest, 
the Transport Department is currently 
developing transport operational plans; 
once complete, the plans will serve as 
a guide for the kind of facilities needed 
in numerous places and the required 
capacity. When the transport 
operational plan or study is complete, 
BRT feasibility studies will be carried 
out and the projects will be adequately 
financed for implementation. W here 
feasibility studies are presently being 
conducted we need  to get Council 
approval. However, the proper 
procedures must be followed before 
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any initiatives or plans may be put into 
action, etc. 

D1 52 Civic Education  Civic Education  CRUM   

D1 52 Industrial Park  For economic 
benefits and Social 
benefits for the 
community. 
Creating Job 
opportunities  

DED Which location? Planning for status, 
IRED to check suitability. BREA to 
consult existing businesses in the area. 

D1 52 Multi-purpose centre Community of ward 
52 is requesting for 
a Multi-Purpose hall 

Community 
Development  

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the 
near future budgeting process.  

D1 52 Paving  Creating safer side 
walks 

JRA There is a gravel road upgrade 
programme with include sidewalks 
across all regions. The programme is 
budget dependent. An investigation will 
be conducted. 

D1 52 Re-installation of Wi-Fi in the 
library 

Re-installation of 
Wi-Fi in the library 

GICT 
 

D1 52 The distribution of houses and 
creating a data base for the 
1996 list 

The distribution of 
houses and 
creating a data 
base for the 1996 
list 

Human Settlements   

D1 53 Community Police Forum  Community 
Patrolling and 
creating a safer 
environment 
through community 
participation and 
JMPD assisting in 
community efforts 

JMPD   

D1 53 Community Police Forum  Community 
Patrolling and 

SAPS   
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creating a safer 
environment 
through community 
participation and 
Police assisting in 
community efforts 

D1 53 Multipurpose centre  Community 
Development Hall  

Community 
Development  

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the 
near future budgeting process.  

D1 53 Need for land for farming COJ to assist in 
identifying Land 

Development 
Planning 

  

D1 53 Need for land for farming COJ to assist in 
identifying Land 

Development 
Planning  

  

D1 53 Need for land for farming COJ to assist in 
identifying Land 

Social Development  JPC 

D1 53 Need for land for park COJ to assist in 
identifying Land 

City Parks Feasibility studies/further 
studies/further actions need to be done 
to determine the viability of the project -
Ward 53 on the Slovoville side is 
dolomitic due to the mine activities that 
happened previously. The region 
together with EOD &EISD will do 
further investigations to check if there 
is land that is viable for park 
development in this ward. Mmamoleme 
0780485544 

D1 53 Need for land for park COJ to assist in 
identifying Land 

Development 
Planning 

  

D1 53 Rehabilitation Centre  Rehabilitate the 
youth who are 
deeply involved in 
drugs 

Social Development A new treatment centre to be 
established at Protea Glen. Site still to 
be identified, scoped and costed for 
activation in the next 2 years. 
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D1 53 Swimming Pool Swimming pool 
should be provided 
for the community  

Community 
Development 

Budget allocation not available. 
Nearest pool available at Dobsonville 
swimming pool. 

D1 130 Construction of foot bridge 
from 3163 Pitse street Emdeni 
and 2017 sunrise street 
Greenvillage 

Construction of foot 
bridge from 3163 
Pitse street Emdeni 
and 2017 sunrise 
street Greenvillage 

JRA RAMS is preparing new VCAs for the 
2023. Awaiting appointment of a 
service provider. 

D1 130 Open space(owned be GDE –
ERF 47& 49, Mokhomang 
Street, Naledi), request for 
permission to be granted to 
run community driven project, 
gardening, Athletic track and 
bike park 

Open space(owned 
be GDE –ERF 47& 
49, Mokhomang 
Street, Naledi, 
request for 
permission to be 
granted to run 
community driven 
project, gardening, 
Athletic truck and 
bike park 

Development 
Planning 

  

D1 130 Park  Development of a 
Park along Gugu 
street, Koppas 
street 

City Parks  Both Gugu and Kopase spaces are 
zoned correctly as POS, however 
Dlomo Street Park in the same ward 
has been developed. Project is 
proposed for funding by Mmamoleme 
mrakosa@jhbcityparks.com. 

D1 130 Upgrading of sports recreation 
grounds  

Upgrading of sports 
recreation ground – 
Rama ground to 
include space 
Centre opposite 
house no 1, 
Legwale  street, 
Naledi 

Community 
Development  

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the 
near future budgeting process.  

D1 135 Confectionary  Has an existing 
centre  

Community 
Development  
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D1 135 Multipurpose centre Community of ward 
52 is requesting for 
a Multi-Purpose hall 

Community 
Development  

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the 
near future budgeting process.  

D1 135 Paving of sidewalks Creating safer side 
walks 

JRA There is a gravel road upgrade 
programme with include sidewalks 
across all regions. The programme is 
budget dependent. An investigation will 
be conducted.  

D1 135 Solar and power farming 
systems  

Assist with 
electricity 

City Power City Power has an Electrification 
Programme to electricity households 
without power. Prior to electrification, 
there are processes by the Housing 
Department to formalise and upgrade 
the settlements, and for funds to be 
allocated accordingly. Due to 
budgetary and sometimes network 
capacity limitations, City Power is 
considering the implementation of off-
grid Micro-grid electrification systems, 
whose plans will be communicated in 
due course. 

 

REGION WARD NEED DESCRIPTION DEPARTMENT DEPT/ENTITY RESPONSE 

D2 22 Cleaning campaigns  Cleaning campaigns 
to be supported by 
Pikitup 

Pikitup Pikitup supports all cleaning campaigns 
when requests are sent through the 
depot 

D2 22 Development of a park Park Development  City Parks  Msilinga Street is not a POS and is 
having Eskom Transmission lines, park 
development not feasible 

D2 22 Grass cutting  Grass cutting  City Parks Further actions need to be done to 
determine the viability of the 
project- Kenny’s bricks, Msilinga and 
Pimville Zone 9 are not zoned as public 



 

132 
Version 3: 07072023TML 

open spaces, these are unfunded 
mandate which the region services 
through   blitz programmes. The next one 
will be conducted at the end of January 
2023 

D2 22 Mobile Clinic  Mobile Clinic  Health Ard 22 clinic has Micheal Maponya clinic 
(Provincial clinic), There is a lso a mobile 
clinic that parks at Nancefileld hostel that 
caters for the community members that 
resides in Klpispruit Ext.. The mobile 
clinics visits the ward once week. 

D2 24 Farming  Farming  Social 
Development  

Information session will be provided in 
June 2023 to the community members 
about various farming projects which 
may be beneficial for them and the type 
of support that they can expect from the 
Food Resilience team. 

D2 24 Housing  Build houses for 
local residence 

Human 
Settlements 

As the department of Human Settlement 
we do urge our community to register for 
Houses as Need Register, As we 
accelerate development  a process of 
subsidy administration be adhered to. 

D2 24 Mobile Library  Have a temporarily 
mobile library 

Community 
Development 

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the near 
future budgeting process.  

D2 24 Radio Controllers for Patrollers 
within the community 

Radio Controllers 
for Patrollers within 
the community 

Public Safety  The idea to be explored  

D2 25 Community facilities & skills 
development centre.  Lease 
open spaces by JPC.  
Capacitate community facilities 
with equipment necessary to 
run them 

Rotate lease usage 
of spaces to help all 
community-based  
organizations.  Fast 
track application 
processes.  Support 

Community 
Development/JPC 

This would be a joint venture between 
JPC and Community Development.  
Discussions will ensue and progress with 
be provided to community representative 
indicated  
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community 
initiatives and 
programs and 
protect existing 
talent 

D2 25 Community facilities & skills 
development centre.  Lease 
open spaces by JPC.  
Capacitate community facilities 
with equipment necessary to 
run them 

Rotate lease usage 
of spaces to help all 
community-based  
organizations.  Fast 
track application 
processes.  Support 
community 
initiatives and 
programs and 
protect existing 
talent 

Community 
Development/JPC 

This would be a joint venture between 
JPC and Community Development.  
Discussions will ensue and progress with 
be provided to community representative 
indicated  

D2 25 Construct Formal Flea market Formal flea market 
along Chris Hani 
Baragwanath road 

Community 
Development/DED 

This would be a joint venture between 
DED and Community Development.  
Discussions will ensue and progress with 
be provided to community representative 
indicated  

D2 25 Construction of Smart Park Open space 
opposite UJ/include 
Smart Park, 
commercial park, 
Sports park, 
Industrial Park, 
Hydroponic farming 
and Smart Library 

DED IRED to check suitability.  
 
BREA to conduct a Survey to ascertain 
business needs of the various areas. 
Hydroponics can be implemented 
anywhere provided that the investor has 
the necessary infrastructure and funding.  

D2 25 Construction of Smart Park Open space 
opposite UJ/include 
Smart Park, 
commercial park, 
Sports park, 
Industrial Park, 

Community 
Development  

Smart Park is developed by Joburg City 
Parks and Zoo.  The concept of Sports 
Park and smart Library will be looked into 
the new budget cycle 2025/26 in 
consultation with JSIP processes.  
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Hydroponic farming 
and Smart Library 

D2 26 Resurfacing of Streets 
(Ward26) 

Resurfacing of 
Streets (Ward26) 

JRA The resurfacing department (Chris) 
should share progress against the 2019 
VCA Resurfacing programme. RAMS is 
preparing new VCAs for the 2023. 
Awaiting appointment of a service 
provider 

D2 26 Revamp Funda/Career Centre Revamp 
Funda/Career 
Centre 

JPC Funda Centre is owned by JPC and 
leased to a foundation. JPC to look into 
upgraging the Centre in the new financial 
year, budget allowing 

D2 26 Sports Facility Sports Facility Community 
Development  

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the near 
future budgeting process.  

D2 26 Traffic speed calming 
measures revamp 

Traffic speed 
calming measures 
revamp 

JRA Community members are requested to 
please submit a formal petition to the 
Office of the Speaker requesting traffic 
calming interventions.  JRA will 
undertake the required investigations as 
soon we receive a copy of the petition. 

D2 27 Civic Education  Civic education for 
community and 
SMMEs 
empowerment. 

DED Atlehang Opportunity Centre in Diepkloof 
Soweto provides nonfinancial business 
support services aspiring, emerging and 
existing SMMEs throughout the region. 
These included: 
• General business information and 
advice 
• Business assessments, gap analysis 
and development plans  
• Business management training 
seminars, including financial literacy, 
marketing sales and operations 
managements  
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• Training on Tax compliance and 
including company registration,  
• Entrepreneurship skills to capacitate 
your business 
• Managed workshops, meeting rooms 
and internet Wi-Fi services for business 
research 
• Funding facilitation including funding 
products awareness and application 
support 
• Assistance with city supplier data base 
and compliance issues. 
• Business Idea Generation and Supply 
Chain training to enable access to 
markets 
• Referral to relevant business support 
services. 
The centre also conducts community 
outreach programme internally and in 
collaboration with stakeholders in the 
SMME ecosystem where SME 
empowerment information and 
opportunities are shared with the 
community. 

D2 27 Cleaning Campaign Cleaning Campaign Pikitup Pikitup supports all cleaning campaigns 
when  requests are sent through the 
depot 

D2 27 Clinic  Build Clinic  Health There are 02 clinics at Diepkloof (The 
local and the provincia clinics) within a 5 
kilometer radius.. The clinics close to 
each other. The monbile clinic will be 
necessary to cater for those community 
memebers that reside furthest from the 
02 clinics.  
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D2 27 Diepkloof Sports Ground Diepkloof Sports 
Ground. Build a 
sports ground 

Community 
Development  

Planning to grade the soccer field in 
2023-24 FY 

D2 27 Library  Convert the building 
in Diepkloof 

Community 
Development/JPC 

JPC is responsible for repurposing of old 
facility for a new purpose. A Council 
process need to be followed. Community 
Development and JPC to pursue this 
activity, budget allowing. 

D2 28 Awareness compaigns 
targeting social ills 

Awareness 
compaigns targeting 
social ills 

Social 
Development  

Programs are taking place and the 
community needs to partake in 
community building initiatives  to improve 
the quality of life  

D2 28 Career guidance programmes 
for youth 

Career guidance 
programmes for 
youth 

Social 
Development  

Career guidance have been taking place 
in Pimville skills centre, Ipelegeng youth 
centre and Tladi skills centre 

D2 28 Construction of a skills 
development centre to include 
a community library  

Construction of a 
skills development 
centre to include a 
community library  

Community 
Development  

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the near 
future budgeting process to determine 
possibility for a new library 

D2 28 Construction of a skills 
development centre to include 
a community library  

Construction of a 
skills development 
centre to include a 
community library  

Social 
Development  

They are near the Diepkloof Welfare 
which is also utilised as Skills Centre, so 
they can attend Skills Development 
programmes from the Welfare Centre. 

D2 28 Construction of Rehabilitation 
Centre  

Construction of 
Rehabilitation 
Centre  

Social 
Development  

Gauteng DSD & Department of 
Infrastructure are currently identifying 
unused facilities to be turned into 
rehabilitation centres. Programs are 
taking place and the community needs to 
partake in community building initiatives  
to improve the quality of life. 

D2 28 Renovation of sports facilities 
(Diepkloof Soccer Grounds, 
Tshamantsi, Zone 01, 
Qoboshoshiane) 

Renovation of 
sports facilities 
(Diepkloof Soccer 
Grounds, 

Community 
Development  

Planning to grade the soccer field in 
2023-24 FY 
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Tshamantsi, Zone 
01, Qoboshoshiane) 

D2 28 Temporary Small farm 
(community driven) to sell, 
stimulate local economy.  
Donate to indigent families in 
the ward. 

Temporary Small 
farm (community 
driven) to sell, 
stimulate local 
economy.  Donate 
to indigent families 
in the ward. 

Social 
Development  

The department will visit the ward to 
establish the areas of interests from the 
community members and assess the 
viability of the land for agricultural usage. 

D2 28 Use Open Spaces to reduce 
illegal dumping (get trees from 
City Parks) 

Use Open Spaces 
to reduce illegal 
dumping (get trees 
from City Parks) 

City Parks  Further actions need to be done to 
determine the viability of the project -
Open spaces needs to be zoned first and 
then we need to do service enquiry to 
check if there are no servitudes 
underground. Champion: Mmamoleme at 
mrakosa@jhbcityparks.com 

D2 29 Counselling victims of GBV Counselling victims 
of GBV 

Social 
Development  

Referrals for counselling of GBV 
survivors/victims are done through the 
Social Workers and GBV Crisis Line. 
Legal assistance is also available 
through Lawyers Against Abuse (LvA) as 
part of the MOU with the City. 

D2 29 Fixing of New Canada road 
manhole   

Fixing of New 
Canada road 
manhole   

JRA Depot will attend to the matter 

D2 29 Job Opportunities agent  Job Opportunities 
agent  

DED inclusion in the programme 

D2 29 Multipurpose Centre   Develop 
Multipurpose Centre 
in Pennyville next to 
ShopRite  

Community 
Development 

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the near 
future budgeting process.  

D2 29 Park Develop Park 
between Diepkloof 
Clinic and Diepkloof 
Square 

City Parks Montoeli Street Project is proposed and 
has been submitted through IDP 
sessions previously, project is proposed 
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for funding by Mmamoleme 
mrakosa@jhbcityparks.com  

D2 29 Stormwater Drainage System Storm water 
drainage system is 
needed on the main 
road New Canada 
to Marula Drive  

JRA Roads and Stormwater Planning will 
investigate this matter and if needed, be 
place this on a programme where 
Stormwater Master planning will be 
conducted once budgets is allocated. 

D2 30 Agricultural, farming and waste 
site 

Agricultural, farming 
and waste site 

Social 
Development  

 The department will visit the ward to 
establish the areas of interests from the 
community members and assess the 
viability of the land for agricultural usage. 

D2 30 Maintenance of roads signs Maintenance of 
roads signs 

JRA Depot will attend to the matter 

D2 30 Mobile clinic in Nomzamo Park Mobile clinic in 
Nomzamo Park 

Health An additional mobile clinic is required to 
service the area, considering that 
existing one is already visiting other 
areas on weekly basis. 

D2 30 Police station in Nomzamo 
park 

Police station in 
Nomzamo park 

SAPS (blank) 

D2 30 Pruning of trees Pruning of trees City Parks Project is currently underway: Tree 
pruning started in ward 30 started on the 
23rd of November and it is continuous. 

D2 30 Sports Centre Sports Centre  Community 
Development  

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the near 
future budgeting process.  

D2 31  Children's Home and Social 
Care 

Social development 
to endorse program 

Social 
Development 

The Department to facilitate an 
engagement with the Department of 
Social Development, as Children's 
Homes/Orphanages fall under their 
scope. The anticipated timeframe for the 
engagement is Q1 of the new financial 
year. Budget is not required to facilitate 
engagement 
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D2 31  Cleaning Campaigns and 
recycling 

Clean open space – 
needs Pikitup to 
support the 
programme, request 
skip bins. 

Pikitup At the moment Pikitup does not have 
skip bins once they are acquired,  they 
will be distributed accordingly 

D2 31 Construction of a taxi rank Construction of a 
taxi rank 

Transport  For various regions/areas of interest, the 
Transport Department is currently 
developing transport operational plans; 
once complete, the plans will serve as a 
guide for the kind of facilities needed in 
numerous places and the required 
capacity. When the transport operational 
plan or study is complete, BRT feasibility 
studies will be carried out and the 
projects will be adequately financed for 
implementation. W here feasibility 
studies are presently being conducted 
we need  to get Council approval. 
However, the proper procedures must be 
followed before any initiatives or plans 
may be put into action, etc. 

D2 31 Development of park for Gym, 
soccer pitch, swings, and braai 
area 

Development of 
park for Gym, 
soccer pitch, 
swings, and braai 
area 

City Parks Letsatsi Street project is currently 
proposed and zoned as POS. Project 
has been submitted previously through 
IDP sessions, project is proposed for 
funding by Mmamoleme 
mrakosa@jhbcityparks.com        

D2 31 Orlando Sheltered Workshop Upgrading of 
Orlando Sheltered 
Workshop to 
accommodate 
rehab Centre, skills 
Centre, and a youth 
development Centre 

Social 
Development 

not social development? 
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D2 36 Bicycle lane along Rea Vaya 
route 

Bicycle lane along 
Rea Vaya route 

Transport  For various regions/areas of interest, the 
Transport Department is currently 
developing transport operational plans; 
once complete, the plans will serve as a 
guide for the kind of facilities needed in 
numerous places and the required 
capacity. When the transport operational 
plan or study is complete, BRT feasibility 
studies will be carried out and the 
projects will be adequately financed for 
implementation. W here feasibility 
studies are presently being conducted 
we need  to get Council approval. 
However, the proper procedures must be 
followed before any initiatives or plans 
may be put into action, etc. 

D2 36 Convert Risuma Primary 
school into skills developing 
centre 

Convert Risuma 
Primary school into 
skills developing 
centre 

Community 
Development 

Social Development responsible for skills 
centre 

D2 36 Convert Risuma Primary 
school into skills developing 
centre 

Convert Risuma 
Primary school into 
skills developing 
centre 

Department of 
Education 

Schools are owed by the Department of 
Education and any proposals in this 
regard cannot be addressed by the City.  
This matter has been referred to the 
Department of Education and a response 
will be conveyed to the community 
representative upon them responding  

D2 36 Fencing off of open space 
behind SHAP 

Fencing off of open 
space behind SHAP 

City Parks Further actions need to be done to 
determine the viability of the project: GIS 
zoning to be conducted to establish 
ownership of the space by Mmamoleme 
mrakosa@jhbcityparks.com. Fencing 
project is not supported by the region 
due to vandalism. 
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D2 36 Multipurpose Centre   Multipurpose centre Community 
Development 

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the near 
future budgeting process.  

D2 37 Bridges  Rehabilitation and 
construction  

JRA More info required 

D2 37 Housing RDP Development Human 
Settlements 

As the department of Human Settlement, 
we do urge our community to register for 
Houses as Need Register, As we 
accelerate development  a process of 
subsidy administration be adhered to. 

D2 37 Rehabilitation of wetland Maintenance of 
wetlands  

EISD The day-to-day maintenance of wetlands 
is the responsibility of Johannesburg City 
Parks and Zoo, not EISD.   EISD is 
responsible for policy and regulatory 
aspects of wetlands and occasionally 
undertake strategic wetland rehabilitation 
as part of catchment related projects.  
EISD currently has no funding for any 
further Klip catchment rehabilitation. 

D2 37 Tarred Roads  Building of Tared 
roads  

JRA The whole of Soweto was covered by the 
Upgrading of Gravel Roads to surfaced 
Roads up until 2005. Any road that is 
now outstanding is where areas was 
redeveloped as infill sites and therefor 
CoJ Housing should be consulted to 
provide the roads and associated 
stormwater in order for JRA to take over 
this infrastructure for maintenance 
purposes 

D2 38 Library  Library  Community 
Development 

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the near 
future budgeting process.  
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D2 38 Multipurpose Centre   Multipurpose centre Community 
Development  

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the near 
future budgeting process.  

D2 38 Small Businesses Small Businesses DED More clarity is required on this item. 
However, Atlehang Opportunity Centre in 
Diepkloof Soweto provides nonfinancial 
business support services aspiring, 
emerging and existing SMMEs 
throughout the region.  Community 
member may get into contact with 
indicated responsible official. 

D2 38 Upgrading of electricity Upgrading of 
electricity  

City Power Upgrading of networks are rolled out in 
line with the Demand plan and available 
budgets 

D2 39 Cleaning campaigns (intense 
driven) 

Cleaning campaigns 
(intense driven) 

Pikitup Pikitup supports all cleaning campaigns 
when requests are sent through the 
depot 

D2 39 Construction of Two (2) foot 
bridges  

Construction of Two 
(2) foot bridges  

JRA Further investigations required. 

D2 39 Drug Rehabilitation centres at 
Tlhoreni P. School and 
Matshidiso Sec School schools 

Drug Rehabilitation 
centres at Tlhoreni 
P. School and 
Matshidiso Sec 
School schools 

Social 
Development 

Dept of Education, Gauteng DSD and 
Department of Infrastructure to explore 
rationalization of identified facilities. 

D2 39 Heritage homes Heritage homes Johannesburg 
Tourism Company  

This be a joint venture between two 
Departments and as such discussions 
will ensure  

D2 39 Local business financial 
assistance (SMMEs & 
Entrepreneurs) 

Local business 
financial assistance 
(SMMEs & 
Entrepreneurs) 

DED DED offers non-financial support, 
however, the city's Depts/MoEs offers 
financial assistance to SMMEs through 
sub-contracting. 

D2 39 Sanitary lanes Sanitary lanes Joburg Water There is no planned pipe replacement 
project. 
JW operations in the process  to assess 
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complaints and if required a work request 
will be generated. 

D2 39 Sports: excess to facilities and 
equipment 

Sports: excess to 
facilities and 
equipment 

Community 
Development  

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the near 
future budgeting process.  

D2 39 Street humps Street humps JRA The Mobility and Freight department 
requires more detail with regard to 
specific locations as it is not in a position 
to undertake an investigation of all the 
streets and intersections in an entire 
ward 

D2 39 Upgrade and construct road at 
Red bridge  

Upgrade and 
construct road at 
Red bridge  

JRA  More info required 

D2 40 Computer Centre Computer Centre GICT Part of Community Development 
mandate is to run Skills Development 
Centre of which Computer training is part 
of skills development. GICT can assist in 
sourcing resources such as computers 
for the centre.  

D2 40 Development of infrastructure  Naming of streets, 
maintenance of 
stormwater drains 
and tarring of roads 
in Meadowlands 
Zone 11 Hostel 

JRA Depot will attend to this matter  

D2 40 Development of infrastructure  Sewer and ablution 
facilities in 
Meadowlands Zone 
11 Hostel 

Joburg Water COJ/JOSHCO to respond 

D2 40 Events Soccer games (skills 
development) and Annual 
Soccer Tournament 

Events Soccer 
games (skills 
development) and 

Community 
Development  

The department will plan for Annual 
soccer tournaments in Orlando West, 
Dube and surrounding areas in 2023/24 
FY.  
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Annual Soccer 
Tournament 

D2 40 Library Build library within 
ward 45. 

Community 
Development  

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the near 
future budgeting process.  

D2 40 Pedestrian Bridge Pedestrian bridge 
that is wheelchair 
friendly 

JRA ID –this has already been designed and 
earmarked for construction in 2022/23 
FY 

D2 40 Recycling Recycling Pikitup Pikitup is currently working on a new 
separation @ Source model once it is 
finalised it will be communicated  to 
community members  

D2 41 Clean Energy Partnerships  Partnership with the 
City for an 
alternative supply 
energy 

City Power City Power is aligned to the City’s Action 
Plan to reduce pollution as well as to 
provide uninterrupted supply to its 
residents. To this end a Strategy has 
been developed to be tabled at Council 
and Department of Mineral Resources 
Energy for approval, prior to 
implementation. 

D2 41 Sewer upgrade  Sewer upgrade  Joburg Water Meadowlands East – No planned 
projects in the area. To explore the 
viability of a project, budget allowing 

D2 41 Sidewalk paving  Sidewalk paving  JRA There is a gravel road upgrade 
programme with include sidewalks 
across all regions. The programme is 
budget dependent. An investigation will 
be conducted. 

D2 41 Storm water drainage Storm water 
drainage 

JRA Currently there are a rolling programme 
in Soweto to upgrade stormwater 
infrastructure to align with Stormwater 
Masterplan for the area. Programme is 
budget dependant.    
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D2 42 Celtic grounds  Upgrading of Celtic 
grounds to include 
swimming pool, 
gymnastics, and 
business centre   

Community 
Development 

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the near 
future budgeting process.  

D2 42 Maintenance of grounds and 
funding for tournaments.  
Forming of Youth groups e.g. . 
debate, support groups etc.  

Maintenance of 
grounds and 
funding for 
tournaments.  
Forming of Youth 
groups e.g. . 
debate, support 
groups etc.  

Community 
Development  

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the near 
future budgeting process.  

D2 42 Maintenance of parks and gym 
equipment 

Maintenance of 
parks and gym 
equipment 

City Parks Further actions need to be done to 
determine the viability of the project 

D2 42 Thobeka grounds  Upgrading of 
Thobeka Grounds 
to include multiple 
sporting codes and 
converting the 
existing Mall into a 
community library  

Community 
Development 

Need assessment will be conducted 
subject to budget provisions.  
Considerations will be made for the near 
future budgeting process.  

D2 42 Traditional House Upgrading of 
Traditional House ( 
Emakhosini ) for 
Tourism  

Johannesburg 
Tourism Company  

  

D2 43 Coding & Robotics (skills 
development) 

Coding & Robotics 
(skills development) 

DED  
 

D2 43 Cycling Cycling Community 
Development  

To be done in consultation with clubs.  
Community members to contact the 
responsible official to kickstart the 
process 

D2 43 Labour ward with 24 hours 
service 

Health facilities that 
have a Labour ward 

Health There is a Meadowland clinic in Ward 43, 
but does not render a 24- hour labour  
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with 24 hours 
service 

service . The matter will be referred to 
Provincial management.. 

D2 43 Patrolling Patrolling JMPD   

D2 43 Recycling  Recycling Pikitup Pikitup is currently working on a new 
separation @ Source model once it is 
finalised it will communicated  to 
community members  

D2 43 Sewer upgrade  Sewer upgrade  Joburg Water Meadowlands East – No planned 
projects in the area. To explore the 
viability of a project, budget allowing 

D2 43 Skills development & 
Rehabilitation Centre  

Skills development 
& Rehabilitation 
Centre 

Social 
Development 

Gauteng DSD & Department of 
Infrastructure are currently identifying 
unused facilities to be turned into 
rehabilitation centres. Programs are 
taking place and the community needs to 
partake in community building initiatives  
to improve the quality of life. 
 
There is Sam Tabane Skills Centre which 
is urrently operating in zone 2 
Meadowlands. 

D2 45 Events Soccer games (skills 
development) and Annual 
Soccer Tournament 

Events Soccer 
games (skills 
development) and 
Annual Soccer 
Tournament 

Community 
Development 

 Kwamahlobo games implemented 
annually. Community members 
encouraged to attend.  

D2 45 Meadowlands Taxi Rank Taxi rank in 
Meadowlands Zone 
10 open space Next 
to SWGC college 

Transport  The Transport Department is currently 
developing transport operational plans 
for various regions/areas of interest; 
once completed, the plans will serve as a 
blueprint for the kind of facilities required 
in various areas and the required 
capacity. BRT feasibility studies will be 
carried out when the transport 
operational plan or study is completed, 
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and the projects will get the necessary 
funds for execution. At this point, 
feasibility studies are being carried out, 
but we still need council approval. 
However, before any initiatives or plans 
can be implemented, the correct 
processes must be followed, etc. 

D2 45 Outside gym with equipment’s Outside Gym @ 
Dorothy Nyembe 
and Open spaces 

City Parks Further actions need to be done to 
determine the viability of the project - 
Gym equipment is supported by the 
region, and it will be considered once 
funds are available.  

D2 45 Stormwater Drain Install and service 
Stormwater 
drainage 

JRA Currently there are a rolling programme 
in Soweto to upgrade stormwater 
infrastructure to align with Stormwater 
Masterplan for the area. Programme is 
budget dependant.    

D2 45 Tutorial classes Tutorial classes Community 
Development 

Not for Community Development  

 

 

 

 

 

 

 



 
4.2 2nd Round of Engagements  

   

REGION WARD NEED 

D 43 Youth Business Forum must be established  

D 43  High rate of unemployment  

D2 22 Park maintenance 

D2 22 Road Paving and surfacing  

D2 22 Bus Stop 

D2 22 Apollo lights 

D2 22 Mobile Clinic request 

D2 22 Storm water drainage upgrade 

D2 22 Electricity Infrastructure upgrades in the entire Ward 

D2 22 Influx of Foreign Nationals 

D2 22 Regulation of the informal sector 

D2 22 Skills Development Centre 

D2 24 Request for a School 

D2 24 Pedestrian Bridge at Motsoaledi Sea Point 

D2 24 Social Service Centre 

D2 24 Potholes repair 

D2 24 Make use of open spaces to prevent crime 

D2 24 SMME support  

D2 24 Slow development in the area 

D2 24 Multi-Purpose Centre 

D2 38 Multi-Purpose Centre 

D2 38 Metador Multi-Purpose Centre 

D2 38 Local Economic Development 

D2 38 Making land available for Small Businesses 

D2 38 Solar lights 

D2 38 Revamp of the Hall 

D2 41 Fixing of streetlights 

D2 41 Construction of Churches 

D2 41 Job opportunities for the Youth 

D2 41 Storm water drainage upgrade 

D2 45 Road Resurfacing 

D2 45 More community engagements  

D2 45 Fencing of open spaces 

D2 45 Storm water drainage upgrade 

D2 45 Storm water drainage upgrade 

D2 45 Skills Development Centre 

D2 45 Making land available for Business usage 

D2 45 Local economic development 

D1 11  We need hall, swimming pool and library.  in our ward. Our parks 
became the place of drinking .  
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D1 11  No economic development in our ward, we need development on 
economic 

D1 11 We need sports and recreation facilities 

D1 11 build shopping mall or centre 

D1 11 Develop swimming pool, library, skills development centre 

D1 11 Deal with potholes 

D1 12 illegal dumping in front of my house 

D1 12 Police must be visible 

D1 12 Fix roof leaking in Chiawelo flats 

D1 12 Fix all water sewer and issue title deeds 

D1 13 No feedback on past years regarding implementation ward priorities 

D1 15 Expand the clinic cause the present one is so small 

D1 20 Illegal dumping is all over Pikitup is not servicing us 

D1 20 No streets light and electricity is a mess 

D1 21 Develop MPCC at Ntokozweni 

D1 21 Too much immigrants in our ward at Tladi camp 

D1 21 JMPD to be visible in the park 

D1 19 RDP houses for disabilities 

D1 19 2015 housing plan for Ghetto people (Old Vista) 

D1 46 Budget allocation for ward 46 

D1 46 Illegal dumping at all open spaces along  

D1 46 The budget for safety is too low 

D1 47 Dorothy Nyembe park need ablution facility 

D1 47 Develop senior citizen sport facility 

D1 47 Pavement around Dorothy Nyembe park 

D1 46 Why are no proposed development in the ward 

D1 46 Request for library 

D1 34 Mxolisi block crime is too high no police visible 

D1 34 Molapo park criminal activities 

D1 34 Jabulani flats people were given title deeds with flat having defects 

D1 35 develop indoor sports facility 

D1 35 cooperatives are being ignored by the City 

D1 35 Request support on business empowerment 

D1 19 grass cutting where dead bodies are dumped 

D1 19 Improve the road to Kliptown from Dlamini 

D1 19 Develop flats at Ghetto 

D1 19 Allocate houses to old people with C form 

D1 19 no toilets at Kliptown for informal traders 

D1 11 parks are dirty.  

D1 11 I have NGO, but no help from anywhere. I need help for 
accommodating vulnerable women and children 

D1 33 Vundla Drive bridge needs attention  

D1 33 Thokoza park is a pain, school kids drink in the park on Fridays and 
Saterdays 

D1 33 We need park rangers in Thokoza park 
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D1 33 Water storm drains are blocked never get attended 

D1 33 Foreigners trading on the street corners, using houses for spray 
painting and our people are suffering from asthma 

D1 33 we need an economic hub, youth development can be done at 
Ndondo school, Elka Equestrian and old Chiawelo Centre Creche 

D1 11 Crime is too high we are not safe, drugs are all over the show, and 
stipend required for patrollers 

D1 11 We need infrastructure at Kubayi and other 66 streets including 
Mazibuko street 

D1 11 Chiawelo ext sports ground its dirty, illegal dumping is taking place  

D1 12   

D1 13 Bridge is in critical stage between ward 13 and 14 that put people's 
life in danger 

D1 13 Protea City hall is too small it need to be renovated 

D1 13 We have an open space that is not attended and very dangerous 

D1 13 Reconstruction of bridge Protea City & Takologo Disability Centre, 
Protea Glen Ext 1 

D1 13 Non so far from sport and recreation 

D1 13 Infrastructure needed at wetland protea city near Impala road 

D1 13 Land use needed near wetland at Protea City including space near 
Impala road 

D1 13 Job creation and skills development programmes and drug 
awareness programmes 

D1 13 We request that sports complex in Prrotea Glen be considered as 
there is 10 open spaces around, and there are people who stops 
projects in the area. COJ kindly complete sports complex, in order to 
create jobs 

D1 13 Reconstruction of the damage bridge during recent floods between 
Naledi & Protea Glen Ext 1  

D1 13 Re build of garage where previous Caltex garage next to stand no. 
301 Tau street  

D1 13 Beautification of the wetland area by creating of parks and widening 
of street no. 28 

D1 13 removal of erected structure in the flood line area next to street no. 28 
cnr Thutwa street 

D1 15 Reconstruction of the robot near Kliptown roads because the flooding 
and bridges 

D1 15 Rebuild the Senaoane clinic and the garage 

D1 15 in all open spaces we need library and parks 

D1 15 Planning first even building control and spatial development need to 
be sorted out  

D1 15 SMME development, businesses, job creation are all need to be 
created for the youth 

D1 15 We need MPCC 

D1 15 Renovation of library 

D1 15 Extension of clinic 

D1 15 allow and paid community to sweep the streets 

D1 20 Stand no. 1767 Naledi cnr Ralekwaio & Nkadimeng strs, park that 
overlap to Mphahlalatsane 

D1 20 Open space 1892 and 1767 to be used as park 
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D1 33 Capital projects to uplift the community such as maintenance of 
bridges, halls, parks,   

D1 33 We need ward development in terms of projects that are going to 
uplift the community 

D1 33 We need economic development especially for those people who 
have registered companies, SMMEs and provide funding 

D1 33 erf 343 Moroka ward 33 could be profitably used by community 
initiatives by rezoning for co-operatives .We are ready, we have the 
ability and capacity 

D1 33 Build eco park at open space at Chiawelo Centre  

D1 33 Library for skill development is needed 

D1 33 and next to Dlamini hall and Global garage at Koma Rd 

D1 35 Parks not being cared for the city, we need park to be used by public 

D1 35 Public places not used by public but by private ME in the ward 

D1 35 We do not get information on time about ward's issues 

D1 35 The Ipelegeng Community is not in good condition 

D1 35 Job creation for all interns 

D1 35 create job at the ward base level 

D1 35 Consider to reconstruct the roads again 

D1 46 Request for Botanical garden at Zondi Koppies ponte 

D1 46 How do you allocate your budget and left other wards without a 
budget 

D1 47 We need sidewalk at Mika and Ikwezi Road 

D1 47 We need ablution facility in Dorothy Nyembe park 

D1 47 Kindly rehab old debt for houses in Soweto 

D1 47 Upgrade stormwater at Elias Motsoaledi road 

D1 47 Development of  old age home and children's home  

D1 48 Upgrade community hall at Siphiwe Village 

D1 52 develop community hall at ward 52 

D1 130 My house is at the curve and I been troubled by water during rainy 
season 

D1 14 Roads must be constructed in Naledi Ext 2 

D1 14 Sewer system was poorly developed  

D1 12 Issues of pot holes 

D1   Need swimming pool 

D1 130 Nothing  is happening at all 

D1 11 Need field from Avalon road to be made a park our community has 
started we need assistance. 

D1 11 We need NPO 

D1 11 We need parks  

D1 11 Job creation 

D1 11 We need grounds 

D1 11 We need new development for houses 

D1 11 We need library 

D1 11 We need parks  

D1 11 Issues of drugs  

D1 11 Unsatisfied with health issues in our clinics 
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D1 49 Can you please come to Bramfischer we had a challenge of 
Somalians selling drugs and nyaope 

D1 35 We need skills development centre 

D1 35 Our park should be maintained 

D1 35 We need sport centres  for the youth in order to be excluded from 
drugs 

D1 35 Open spaces to be utilised 

D1 35 We request Government to give loans to business people to empower 
their businesses and fight unemployment 

D1 33 Molapo Multi Purpose to be developed for community usage 

D1 35 Street light to be fixed 

D1 35 Sewer system to be maintained 

D1 35 We need land to utilised for agriculture purposes 

D1 35 To empower local SMME'S  

D1 35 To monitor Spaza shops run by illegal foreigners 

D1 33 Homemakers not being developed 

D1 33 We need new Post Office 

D1 33 We need library 

D1 34 We request Tirisano for Agriculture purposes 

D1 34 We need a Business Hub 

D1 47 Still waiting for my RDP House that I applied in 1996 

D1 19 We need skills Centre 

D1 19 Illegal dumping site can be used for something to create jo 
opportunities 

D1 13 Hall to be maintained proper 

D1 13 The Flee market is in a wrong position it faces our houses   

D1 34 Potholes to be fixes 

D1 34 Walls and roof are cracking need to be fixed 

D1 20 Multipurpose centre at open space next to  Councillors office is 
needed 

D1 20  Tarred road needed at Naledi RDP Houses 

D1 20 Storm water drainage system is needed 

D1 53 Lufhereng flats are not affordable to residents of ward 53 its only 
accommodates for the mine workers 

D1 13 Increasing of potholes due to lack of proper storm water drainage and 
constant sewer overflow 

D1 13 Skills development centres  to support for small businesses 

D1 47   

D1 46 Need a library in Zondi 

D1 46 Building of sport grounds next to the clinic  

D1 20 We appeal to the City to build roads at Naledi  in RDP sites 

D1 20 Nothing is happening in terms of development 

D1 46 On our last IDP we had a proposal for the Botanic gardens in Zondi1 
because we saw the need of job creation and assistance in raising 
funds 

D1 46 Extension of Makhwaula Street in Jabulani is needed 

D1 46 EMS services is no longer efficient at Jabulani EMT building 
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D1 46 Library is needed near Bhukulani next to big screen 

D1 46 Fencing of Doornkop cemetery 

D1 33 Keen to know whether the proposed Development of the bridge 
across ELKAH stadium will be considered 

D1 33 Illegal dumping site next to Cricket Oval  

D1 130 On our last IDP we proposed Eco Park that will benefit both wards still 
waiting for our proposal  

D1 130 Our Councillor is using Zola office and it is too far for the elderly 
people to get him  

D1 130 Patrollers payment who are doing safety jobs are earning R2.500 of 
which the minimum wage is 3.500 

D1 13   

D1 34 Jabulani flats need roof to be attended. Put lights on our steps and 
doors in entrance 

D1 34 School learners came with minibuses to Thokoza Park to drink 
especially on Fridays this is a serios concern 

D1 34 Grass cutting contractor is using Foreigners to cut grass and they 
leave grass like graves 

D1 34 Water drain system are blocked 

D1 34 Foreign National trading on street corners using pavements and 
JMPD just pass them 

D1 34 We propose Thokoza park to have gym equipment 

D1 35 We need roads 

D1 35 Youth centres 

D1 35 Let the SMME'S funds be distributed in all wards 

D1 35 We need safe Hub 

D1 35 Roads maintenance 

D1 35 Sport Recreation centre 

D1 35 Streetlights are not working 

D1 35 Street humps 

D1 47 Our Parks are dirty not maintained 

D1 47 Government to teach our communities not to dump anywhere 

D1 53 There is a stand called ZCC where a community hall can be built 

D1 53 Nothing is happening at Doornkop,GreenVillage and Lufhereng 

D1 53 The land is used by those well connected 

D1 19 Still waiting for my RDP House that I applied in 1996 

D1 19 Still waiting for my RDP House that I applied in 11/02/03 

D1 19 Parks are no longer clean 

D1 19 Grass cutting  

D1 19 Tired of renting still waiting for my RDP house and housing doesn't 
fulfil their promises  

D1 19 We need bridge in Kliptown 

D1 19 I've registered for an RDP since 1996 nothing has ever happened 

D1 13 We need a park for our children 

D1 13 Illegal dumping is very high 

D1 14 Hall to accessible to everybody 

D1 11 New built bridge not maintained its about collapse 
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D1 11 Ngwenkulu street is full of potholes 

D1 11 Water drains blocked 

D1 11 We have a problem with Dlamini Camp 1 & 2 its falls under Ward 19 
can we please get it back to ward 11 

D1 19 Job creation 

D1 37/35 Community disallowed to use community hall 

D1 37/35 Labour desk formed and existed but the Councillor refuse to introduce 
to the relevant authorities 

D1 37/35 Sport Hub has been proposed but to date nothing is happening 

D1 37/35 Abandoned schools not utilised 

D1 37/35 Restoring of electricity to community that has already signed petitions 
for Pre Paid 

D1 11 We need library 

D1 11 We need hall 

D1 11 We need help about our businesses 

D1 52 We need to develop our park for youth. 

D1 52 Cleaning of a park at Mndeni Ext 2 

D1 52 We need road pedestrian 

D1 52 Soup kitchen for kids after school 

D1 12 We have been asking for street humps at Kumbayi street 

D1 12 We have a main hole at Ext 14 in ward 12 that need to be closed 

D2 22 clean all schools by cutting glass and trees 

D2 31 Develop mall for Orlando East  

D2 31 We need drain system in the whole ward 

D2 31 Develop taxi rank ta White Church 

D2 31 we need more parks with gym equipment at Donkey open spacer 

D2 31 Fix all potholes on our roads 

D2 22 Apply by-laws at Kenny's bricks and Mell pub 

D2 22 we need a police station 

D2 22 renovation of Pimville community centre with ablution facility  

D2 41 revamp Babedi hall 

D2 41 cut grass around clinics and court 

D2 41 fix potholes 

D2 41 deal with foreigners who invade our land 

D2 26 fix the bridge next to zone 2 and zone 6 Diepkloof  

D2 26 installation of high mast request 

D2 26 development of the ground next to Vulamazibuko and Khomananani 
schools open space 

D2 26 upgrade infrastructure 

D2 26 we need a space next to Bopasenatla school for agriculture 

D2 26 develop flea market next to Extreme park open space 

D2 30 please build houses in Orland 

D2 37 bridges in ward 37 need to be fixed 

D2 37 finishing up of the Jabavu stadium 

D2 24 we want at Freedom Park 

D2 24 we humbly requested park at Freedom park 
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D2 24 collect dust rubbish regularly 

D2 24 we are asking a mobile police satellite 

D2 24 we need walkways in all bridges 

D2 24 we need community hall 

D2 24 develop more RDPs 

D2 25 City's projects are failure especially Joshco 

D2 25 IDP always promising things that will never happen 

D2 25 revamp infrastructure its so dilapidated 

D2 22 tarred all roads at Pimville Zone 9 and Klipspruit 

D2 22 Develop proper drainage at Pimville zone 9 

D2 22 food gardening in all open spaces 

D2 22 proposal of erecting of speed humps in Minga street 

D2 22 Proposal of construction of Pikitup waste management sites in 
Msilinga and Mpondonde streets 

D2 27 Health clinic to be build at Diepkloof Phase 1 

D2 27 turn a structure next to Ekhaya centre to green house 

D2 27 Develop flea market next to Diepkloof Square in the open space 

D2 27 Immink, Ebencuylerand Marthinus drive both streets to be zoned to 
economic hub 

D2 27 fixed bridge at mogase View 

D2 27 We need mobile clinic at Extention 1, 2, 3 

D2 27 develop old age homes in Soweto 

D2 27 resurface Mehlolo street  

D2 22 no development in ward 22 for past 10 years 

D2 22 I'm a 77 year old but I still paying services. Is there any provision for 
senior citizen in the City 

D2 25 develop MPCC that will cater arts & culture and boxing 

D2 25 upgrade of soccer grounds in zone 2 Pimville  

D2 25 revamping of all roads especially Modjadji 

D2 22 What are you doind for ward 22 

D2 24 we need a community hall 

D2 24 create jobs for the youth 

D2 24 Develop MPCC at Freedom park 

D2 24 we police visibility at Devland shops and Golden highway where 
crime is to high 

D2 24 Fill all pothole 

D2 24 we need pedestrian bridge at Devland industrial robots 

D2 24 recreational facility is needed 

D2 24 service infrastructure in the ward that is full of potholes 

D2 24 deal with land invasion 

D2 24 we need business hubs 

D2 24 develop bridge 

D2 24 we need community hall 

D2 24 We need parks  

D2 24 fix potholes 

D2 24 maintain our sewer 
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D2 24 by-laws for land invasion 

D2 42 allocate all open spaces to business people to avoid crime  

D2 42 Makhosini need revamp and be given to community  

D2 42 develop proper storm water drain for Meadowlands 

D2 41 Sport facilities at schools 

D2 31 We need taxi rank next white church 

D2 31 Space that we have in Donkey park needs to be utilised for kids 

D2 31 Our roads need humps and need to be restructured 

D2 31 White church we request a taxi Rank 

D2 31 Resurfacing of roads 

D2 31 Paving  

D2 31 School at Emthonjeni not working 

D2 31 Mall at Amalahleni square camp 

D2 31 Resurfacing of Ward 31 roads 

D2 31 Rehabilitation centre  

D2 31 Youth Development Centre 

D2 31 A dumping site in Ward 31 we request to do Agriculture 

D2 31 Mini Taxi rank next to Total garage 

D2 31 Orlando Mall next to Sasol garage 

D2 31 Blockage of drains 

D2 31 Potholes in every road  

D2 31 Tarvens are too much 

D2 31 Donkey park 

D2 31 Coal -Yard in Orlando Mall 

D2 31 White church we request a taxi Rank 

D2 31 Please can you change Pimville  post office to Police station 

D2 31 We ask for REA- VAYA to start Mokoka pass via Mojiji street 

D2 22 Please we ask for REA VAYA 

D2 40 We would appreciate a pedestrian bridge between Killarney & 
Meadowlands hostel 

D2 40 Bridge between Killarney  and Hostel 

D2 40 Cutting of grass at Mvubu Street 

D2 29 Bridge between Noordesig and Pennyville to be upgraded to avoid 
floods 

D2 29 Resurfacing of streets 

D2 29 Occupy unused land 

D2 26 Implementation of Wetland Echo park along the stream from hostel to 
Power Park 

D2 26 Sewer blockage when there is rain 

D2 26 Baragwanath road also needs speed humps 

D2 24 Please let Councillor push development especially encouraging 
patrollers to minimize crime 

D2 24 Since it was a DA Mayor in Johannesburg there is no service delivery 
in squatter camps 

D2 24 ESKOM officials they owe money to us  

D2 25 The park opposite to UJ campus facilities must be refurbished 
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D2 25 When there are projects please consider some veterans not youth 
only 

D2 25 Pipes that supply water are old 

D2 25 Remove this informal settlement and build houses next to Klipspruit 
shops 

D2 26 There's illegal dumping in our park 

D2 26 Street humps at Baragwanath road for the safety 

D2 26 There is always a sewerage issue and we have been asking for 
flushing toilets inside Diepkloof hostel 

D2 26 Upgrading of Diepkloof hostel 

D2 24 Please nurses are careless in Baragwanath especially in Ward H2 
female ward 

D2 24 Baragwanath hospital compared to Hellen Joseph hospital in Hillbrow 
is not in a good standard 

D2 43 We need Hall  

D2 43 Parks are not maintained toilets are dirty not cleaned 

D2 43 We have submitted petition of humps to JRA but still nothing happens 

D2 43 Cars and buses get inside our hoses by negligent can JMPD hire 
some people for scholar patroller 

D2 22 Tackle the drug issue 

D2 22 Stalls for street Vendors 

D2 22 Training for patrollers as they are contributing a safe ty in the 
community 

D2 25 In parks it turns to be a place for thieves because there are no 
securities 

D2 25 No RDP but I saw JOHSCO  

D2 30  Orlando park opposite Nomzamo not maintained 

D2 30 Upgrading of Rugby grounds 

D2 30 Majority of Ward 30 streetlights are not functioning 

D2 30 Utilising of Mooki  street to be a tourist place 

D2 22 Fix the park 

D2 22 Streetlights not working 

D2 40 Parks are a priority in the open spaces that are isolated 

D2 40 To enhance the economy, we need funding for small business people 

D2 26 Our parks are not maintained 

D2 26 Potholes in every road  

D2 26 In Zone 1 next to PCO there are some rooms and people are 
occupying them 

D2 22 In Zone 9 we need proper roads 

D2 22 I propose that pocket spaces to be utilised by those who owns 
businesses 

D2 22 We need fire stationing Ward 22 

D2 22 We need bridge from Pimville to Chicken farm 

D2 22 In Zone 9 Pimville we need a new hall 

D2 22 Walter Sisulu square must be fixed 

D2 22 It’s been 16 years we are living in that area but we don’t have proper 
roads 

D2 22 Streetlights not working 



 

158 
Version 3: 07072023TML 

D2 22 Our clinic is small we need a mobile clinic 

D2 26 The area is affected by potholes 

D2 26 Parks are not maintained toilets are dirty not cleaned 

D2 26 Potholes need to be fixed 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
5 REGION E 

 

5.1 1st Round of Engagements 

 

REGION WARD NEED DESCRIPTION DEPARTMENT DEPT/ENTITY RESPONSE 

E 32 Availability of land  Availing/procuring Land 
for farming, recycling 
and food processing 

Social Development  Community to provide details of the earmarked 
land so an assessment on the suitability of the 
said land for the envisioned uses can be done 

E 32 Maintenance of parks Maintenance of parks City Parks Ward 32 is maintained every 1st week of every 
month and parks are maintained as per the 
IDP cycle 

E 32 Municipal Offices Building of Municipal 
Offices for provision of 
services 

JPC  CoJ / Council resolution to guide. 

E 32 Power issues Improve Power 
Capacity in the Ward 
and upgrading of 
streetlights 

City Power The ward is being developed in line with the 
Modderfontien master plan. The developer is 
funding the installation of the electrical network 
as new townships are developed. 

E 32 Road Resurfacing  Roads Resurfacing JRA JRA would need more information in order to 
respond to this enquiry (specifics on location, 
street, etc).  May the community member 
contact the responsible official. 

E 32 Upgrading of the 
Multi-purpose Centre 
(MPCC) 

Upgrading of the Multi-
purpose Centre 
(MPCC) 

Community 
Development  

Need assessment will be conducted subject to 
budget provisions. Considerations will be 
made for the near future budgeting process. 

E 72 Complete road 
resurfacing   

Avenue, between 
Walmer and Edward 
Avenue, between 13 
Avenue and Anne and 
Margret Rose  

JRA The resurfacing department (Chris) should 
share progress against the 2019 VCA 
Resurfacing programme.                                         
RAMS is preparing new VCAs for the 2023. 
Awaiting appointment of a service provider. 
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E 72 Playing Equipment  Request a play 
equipment at 
Sydenham Park  

City Parks   Project for installation of play equipment is 
proposed.  

E 72 Streetlight repairs  Streetlights in George 
Avenue have to be 
maintained  

City Power Maintenance done as follows: Pulled ABC of 
200 meters, installed 6 100watts fittings and 
rewired 10 poles. 

E 72 Traffic light circle 12 Avenue and Durhan, 
Sydenham. George 
Avenue, Margret Rose. 
Sneddon and Hathorne  

JRA Warrant investigations will be undertaken 
towards the end of January 2023 once schools 
have re-opened. 

E 73 Convert the Old FNB 
Building into a 
Rehabilitation 
Centre/Shelter 

Temporary shelter for 
vulnerable women and 
children. Outpatient 
facility for recovering 
drug addicts. 
Temporary shelter for 
homeless people 

Social Development  The facility has been converted into a one stop 
centre that will provide social development 
services. 

E 73 Orange Grove Park Refencing the entire 
park  

City Parks  Feasibility studies/further studies/further 
actions need to be done to determine the 
viability of the project Will request for project to 
be included in Capex projects for the new 
financial year 2023/2024 

E 73 Rehabilitation/Revamp 
Park toilets  

Revamp the toilets and 
arrange for the toilets to 
be cleaned and 
secured 

City Parks  Project to be proposed in the new financial 
year.  Project implementation dependent on 
funding being made available. 

E 73 Waterpipe 
replacement 

Replace the old water 
pipes along Osborne 
Road. 

Joburg Water  Pipe upgrades project handled by CAPEX as 
part of Corridors of Freedom, Louis Botha 
Corridor. But not necessarily along Osborne 
street. Street not in Pipe Replacement 
Program. JW operations in the process  to 
assess complaints and if required a work 
request will be generated. Work request. 
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E 74 Cleaning material and 
assistance from 
Pikitup 

Cleaning material and 
assistance from Pikitup 

Pikitup Partnership in clean-up campaigns 

E 74 Community Hall  Community hall and 
sport centre, skating in 
Wenders family park  

Community 
Development  

Need assessment will be conducted subject to 
budget provisions. Considerations will be 
made for the near future budgeting process. 

E 74 Co-ops to be on the 
City database.  
Prioritize ward 
residence where there 
are projects  

Co-ops to be on the 
City database.  
Prioritize ward 
residence where there 
are projects  

All service 
Dept/Entities 

City Power will ensure that each project has 
element of community participation in each 
locality.                                                                                                                                                                                                                                                                                                                                                                                 

E 74 Co-ops to be on the 
City database.  
Prioritize ward 
residence where there 
are projects  

Co-ops to be on the 
City database.  
Prioritize ward 
residence where there 
are projects  

All service 
Dept/Entities 

Co-ops are already on the database and 
EPWP are sourced from the relevant wards 
when there are projects 

E 74 Co-ops to be on the 
City database.  
Prioritize ward 
residence where there 
are projects  

Co-ops to be on the 
City database.  
Prioritize ward 
residence where there 
are projects  

DED Cooperative Unit will engage Supply Chain 
Management with the view to facilitate the 
registration process. 

E 74 Electricity 
infrastructure 

Electricity Infrastructure City Power City Power had to delay the construction of 
Sandringham substation due to the non-
availability of funds. We currently await budget 
approval for next Financial years. 

E 74 Rehab centre Rehab Centre Social Development  Riverpark Treatment Centre is currently 
operational. Klipfontein Wellness Centre was 
also to incorporate treatment centre. 
Educational and awareness programs on 
substance abuse will continue to be 
implemented through regional substance 
abuse forums already established in the 
Regions. 

E 74 Seeds for gardening 
and tools  

Seeds for gardening 
and tools  

Social Development  Seeds and tools will be provided to the 
interested community members through the 
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regional office. An information session will be 
organized for the entire Ward 74 on gardening 
in June 2023.  

E 75 Community Hall Provision of Uber 
parking area & Refuse 
bins in major routes  

Pikitup Pikitup provides public bins.  May the 
community member get incontact with the 
responsible official to determine which areas 
are nt serviced.   

E 75 Encouraging of  
community  

To assist with plastics 
and bins  

Pikitup Engagement with Marlboro Depot on services 
rendered 

E 75 Proper toilets in the 
entire ward 

Replacement of bucket 
system drainage   

Joburg Water  Escalation for project initiation should be 
directed to CoJ Housing . JW will only 
implement the project once Human Settlement 
has planned for it and requested JW to 
implement the project. 

E 75 Rehabilitation of 
hostels  

Rehabilitation of 
Nobuhles Hostels and 
Madala Hostels  

Human Settlements The intention is to re-develop all public hostels. 
However, these plans will take between 5 to 10 
years. In the interim, the Department is 
expected to ensure that these facilities are 
habitable with basic services provided.  

E 76 Arts & Culture 
activities, career expo, 
cleaning campaigns 
and afternoon lessons 

The community hope to 
host career expos, arts, 
and culture activities to 
encourage children and 
youth actively 
participate in sports 
activities to address 
issues such as mental 
health, career expos 
will educate leaners to 
choose careers that are 
most needed for skills 
development to 
encourage 
entrepreneurship but 
need refreshment of 

Community 
Development  

Arts and culture programmes implemented. 
Alex Museum offers information.  
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Thusong Youth Centre, 
they will do cleaning 
campaigns to create 
clean environment to 
encourage 
environmental 
conservation and 
greening. The 
community hopes to 
support Boys and Girls 
with afternoon lessons 
but need incentive to 
feed orphans and 
vulnerable children 

E 76 Pick-up and drop off 
space near schools  

Creating conducive 
pick-up and drop off 
space for safety of 
school children  

Dept of Education  The issue has been forwarded to the 
Department of Education.  A separate 
response sheet has been made available that 
speaks to IGR Issues 

E 76 Refurbishment of 
Thusong Youth Centre 

Refurbishment of 
Thusong Youth Centre 

Community 
Development  

The suggested would need further consultation 
with Social Development Department as the 
request requires the execution of two 
departments. Discussions will ensue.  The 
implementation of this project would also be 
subject to funding availability  

E 81 Pothole repairs Pothole repairs JRA JRA would need more information in order to 
respond to this enquiry (specifics on location, 
street, etc).  May the community member 
contact the responsible official. 

E 81 Fire Station  Fire Station  Public Safety Rosebank fire station services this ward 

E 81 Grass cutting  Recreational 
Programmes (Sports 
and games) 

City Parks Project is currently underway. Ward 81 is 
scheduled for 4th week of every month and 
parks are maintained as per the IDP cycle 

E 81 Multi-purpose Centre  Multi-purpose Centre  Community 
Development  

Need assessment will be conducted subject to 
budget provisions. Considerations will be 
made for the near future budgeting process. 
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E 81 Pothole repairs Pothole repairs JRA JRA would need more information in order to 
respond to this enquiry (specifics on location, 
street, etc) .  May the community member 
contact the responsible official. 

E 81 Recreational 
Programmes (Sports 
and games) 

Recreational 
Programmes (Sports 
and games) 

Community 
Development  

Community encouraged to utilise nearest 
recreational centre to access programmes and 
activities.  

E 81 Youth Recreational 
Centres  

Youth Recreational 
Centres: abandoned 
and highjacked houses 
in Kew, Lombardy and 
Bramley 

Human Settlement. 
Community 
Development/Social 
Development  

More details are needed in this regard to 
determine the owners of the said houses.  
Should the houses be City owned then 
investigations can be done to determine their 
suitability for the proposed use.  This initiative 
would be part owned by Social 
Development/Community Development  

E 91 Completion of housing 
projects ( Triangle and 
Project 52) 

Completion of housing 
projects ( Triangle and 
Project 52) 

Human Settlements Lights at 1st and second street Wynberg were 
vandalised and network taken over by illegal 
connection on the hijacked 
buildings/industries. 

E 91 Fixing of road 
infrastructure 

Fixing of the road 
infrastructure 
(Resurfacing, retarring, 
maintenance, fixing 
potholes, cleaning out 
stormwater drains) 

JRA RAMS is preparing new VCAs for the 2023. 
Awaiting appointment of a service provider. 

E 91 Form a Laundry 
services co - op 

Women forming a co - 
op to provide a laundry 
service. Women need 
support from public and 
private sector  

DED, Social 
Development, 
Private Sector 

This inquiry would be a private/public 
partnership as the City does not have the 
capacity.  Conversations with the Business 
Cluster will ensure and should capacity arise in 
this regard, the relevant community member 
will be contacted. 

E 91 Installation of 
streetlights 

Streetlights (Repair all 
broken streetlights, 
install new streetlights 
and maintain existing 
infrastructure) 

City Power Fixing of streetlights: The lights at 66 3rd ave 
Alexandra are now repaired. 



 

165 
Version 3: 07072023TML 

E 103 Creating incentive for 
renewable energy 

Creating incentive for 
renewable energy 

City Power City Power has embarked on various initiatives 
to on-board clean renewable energy, as well 
as to partner and incentive customers through 
programmes such as the Small Scale 
Embedded Generation, for customers whom 
are able to trade their surplus energy onto the 
City Power network. Customers may apply to 
City Power to take advantage of this initiative 

E 103 Intervention for Write-
off debts 

Intervention for Write-
off debts 

Revenue Office The City has a debt rehabilitation program, 
subject to the community member meeting the 
requirements.  Application can be made with 
the City Budget Office 

E 103 Provision of Uber 
parking area  

Provision of Uber 
parking area  

Transport Currently the city does not provide holding 
spaces for E-hailing services as they are 
required to hold in their private spaces and 
only go for pick-up and drop-off when a 
request is made. 

E 103 Refuse bins in major 
routes  

Refuse bins in major 
routes  

Pikitup Engagement with Marlboro Depot on services 
rendered 

E 103 Replacement of water 
infrastructure  

Replacement of water 
infrastructure  

Joburg Water  Sandton/Morningside suburbs. JW Pipe 
Replacement Program is ongoing.  

E 103 The promotion of 
sporting activities 

The community seeks 
to address mental 
health and other 
chronic diseases by 
doing sports activities 
such as walk days but 
needs paving to create 
safe spaces for such 
events 

Community 
Development  

Daily aerobics available at Ferndale rec centre. 

E 103 Verification of 
abandoned houses 

Verification of 
abandoned houses to 
create safe houses for 
GBV Victims  

Human 
Settlements. Social 
Development  

More details are needed in this regard to 
determine the owners of the said houses.  
Should the houses be City owned then 
investigations can be done to determine their 
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suitability for the proposed use.  This initiative 
would be part owned by Social Development 

E 105 Community centre  Conversation of the Old 
Gordon Primary School 
into Community Centre  

Community 
Development  

This inquiry Transends the mandate of the City 
and as such discussions would need to be 
pursued with the Department of Education.  

E 105 Roofing of houses  Roofing of Old Bonded 
Houses  

Human Settlements The Department of Human Settlement, I nit 
directly responsible for the Boded Houses , 
However NHBRC is the government urgency 
that can assist on bonded House. 

E 105 Skills development  Conversion of Marlboro 
ICT Hub into Skills 
Development  

DED The suggested would need further consultation 
with Social Development Department as the 
request requires the execution of two 
departments. Discussions will ensue. 

E 105 Skills development  Conversion of Marlboro 
ICT Hub into Skills 
Development  

Social Development Most of the Skills Development Programmes 
takes place in San Kopani Centre in 
Alexander, since we don’t have any Social 
Development Skills Centre in the region  

E 105 Skills development, 
Entrepreneurship & 
Township tourism 

Skills deficit, 
entrepreneurship, lack 
of youth involvement for 
community 
development were 
addressed as key 
priorities that 
community must seek 
to achieve. Therefore, 
heritage museum, 
Sankopano resource 
center were identified 
as key areas that could 
be utilized to overcome 
these challenges; 
hence the vision is 
reviving township 
tourism, 

Social Development  Most of the Skills Development Programmes 
takes place in San Kopani Centre in 
Alexander, since we don’t have any Social 
Development Skills Centre in the region  
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entrepreneurship & 
youth development 
through tourism 
opportunities, however, 
provision of computers 
and stationery is 
requested from the 
COJ & crime equipment 
for street block 
committees such as 
whistles, reflectors, 
safety boots etc.   

E 105 Support training of 
patrollers  

Patrollers to be 
provided with uniform, 
reflectors ,Torches  
Two-way radio 
communicators ,Boots / 
overalls and raincoats , 
gloves medical Aid Kits, 
Training in basic 1st Aid 
,Fire Fighting Training, 
and Revive block 
committees  

Public Safety Through Community Emergency Response 
Training (CERT) initiative, the department 
offers training to communities. In addition, the 
department, utilises the Be Safe Centres 
located at various fire stations to train 
communities to train communities in firefighting 
and basic first aid.  

E 107 Converting 
SanKopano Resource 
Centre into a Multi-
purpose center 

Converting SanKopano 
Resource Centre into a 
Multi-purpose center 

Community 
Development 

This inquiry transends the mandate of the 
Department and as such discussions would 
need to be pursued with the Department of 
Education.  

E 107 Crime prevention but 
need assistance with 
Crime equipment’s 

Crime prevention but 
need assistance with 
Crime equipment’s 

JMPD   

E 107 Electricity 
Infrastructure  

Electricity Infrastructure  City Power Additional information is required in order to 
address this inquiry.  May the community 
member get incontact with the identified 
responsible official 
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E 107 Refurbishment of 
Heritage Museum 
centre for Township 
tourism 

Refurbishment of 
Heritage Museum 
centre for Township 
tourism 

Community 
Development 

Need assessment will be conducted subject to 
budget provisions. Considerations will be 
made for the near future budgeting process. 

E 108 Conversion of 
Marlboro ICT Hub into 
Skills Development  

Conversion of Marlboro 
ICT Hub into Skills 
Development  

Social Development  Most of the Skills Development Programmes 
takes place in San Kopani Centre in 
Alexander, since we don’t have any Social 
Development Skills Centre in the region  

E 108 Conversation of the 
Old Gordon Primary 
School into 
Community Centre  

Conversation of the Old 
Gordon Primary School 
into Community Centre  

Community 
Development  

This inquiry transcends the mandate of the 
City and as such discussions would need to be 
pursued with the Department of Education.  

E 108 Roofing of Old 
Bonded Houses  

Roofing of Old Bonded 
Houses  

Human Settlements The Department of Human Settlement, I nit 
directly responsible for the Boded Houses , 
However NHBRC is the government urgency 
that can assist on bonded House. 

E 108 Support of training of 
patrollers 

Support of training of 
patrollers E.g by-laws, 
Patrollers to be 
provided with uniform. 
Reflectors, Torches, 
Two-way radio 
communicators, Boots / 
overalls and raincoats  
gloves, medical Aid 
Kits, Training in basic 
1st Aid, Fire Fighting 
Training. Revive block 
committees  

JMPD   

E 109 Community to work 
together with SAPS to 
build local Police 
Station  

The Community 
request the City to 
provide Marketing Stall 
for the Street Vendors  

SAPS The inquiry for the Police Station has been 
referred to SAPS and on receipt of a response, 
the community member will be contacted. 
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E 109 Feeding Scheme. 
Land Space for 
Farming  

The Community 
request the City to 
provide Marketing Stall 
for the Street Vendors  

Social Development  The department will liaise with department of 
economic development which delas with street 
vendors to see nest to assist the community 
members with infrastructure for stalls 

E 109 Fencing  Fencing of Alexandra 
Graveyard behind 
Marlboro Community 
Hall and Provide 
Security  

City Parks City Power has an Electrification Programme 
to electricity households without power. Prior 
to electrification, there are processes by the 
Housing Department to formalise and upgrade 
the settlements, and for funds to be allocated 
accordingly. Due to budgetary and sometimes 
network capacity limitations, City Power is 
considering the implementation of off-grid 
Micro-grid electrification systems, whose plans 
will be communicated in due course. 

E 109 Marketing Stalls  and 
incubation 
programmes  

The Community 
request the City to 
provide Marketing Stall 
for the Street Vendors  

DED More clarity is required on this request.  May 
the community member get intouch with the 
indicated responsible official. 

E 109 Provision  of electricity Provision of Electricity 
at Maponya Village 
Informal Settlement  

City Power Informal Settlement have to adhere to UISP 
(Upgrade of Informal Settlement Policy) 
prerequisite. Once CoJ Housing has prioritised 
an informal settlement for electrification the 
guidelines as per the informal settlement policy 
has to be followed.  

E 109 Provision of Toilets  Get rid of Bucket 
System at 14th, 18th 
Avenue, Silvertown, 
Setjwetla Informal 
Settlement and other 
areas in the ward.  
Provision of toilets.  

Joburg Water  Escalation for project initiation should be 
directed to CoJ Housing . JW will only 
implement the project once Human Settlement 
has planned for it and requested JW to 
implement the project. 

E 109 Provision of water Provision of Water at 
Maponya Village 
Informal Settlement  

Joburg Water  Escalation for project initiation should be 
directed to CoJ Housing . JW will only 
implement the project once Human Settlement 
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has planned for it and requested JW to 
implement the project. 

E 115 Electricity 
infrastructure 

Electricity Infrastructure City Power  COJ, ISUP projects ongoing and is being 
implemented by Human Settlement 
Department 

E 115 Piping system Piping system Joburg Water  Kya Sands Informal Settlement.  

E 115 Re-establishment of 
parks ( CoJ 
equipment) 

Re-establishment of 
parks ( CoJ equipment) 

City Parks  Project to be proposed in the new financial 
year 

E 115 Sanitation  Sanitation  Joburg Water  Kya Sands Informal Settlement.  
COJ, ISUP projects ongoing and is being 
implemented by Human Settlement 
Department  

E 116 Agricultural Land @ 
18th Avenue for 
farming 

Starting a farming 
initiative (Food bank) to 
aid destitute families 

Social Development COJ, ISUP projects ongoing and is being 
implemented by Human Settlement 
Department  

E 116 Installation of new 
toilets in every yard. 

The current toilets are 
not enough to 
service/cater for the 
number of people living 
in the yards.(NB: 
Please consult with 
Human Settlements 
Region E for their 
Database of Council 
stock) 

Human Settlements The Department will investigate the request 
and gather more information about the exact 
location of the request 

E 116 Revamping of Roofs 
in All old Bond 
houses. 

 Refurbishment of old 
Council (Bond) houses.  
Roofs need to be 
revamped completely 
(NB: Please consult 
with Human 
Settlements Region E 
for their Database of 
Council stock).   

Human Settlements The Department will investigate the request 
and gather more information about the exact 
location of the request 
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E 116 Road resurfacing The roads are in a 
disastrous state. They 
need to be completely 
resurfaced. 

JRA RAMS is preparing new VCAs for the 2023. 
Awaiting appointment of a service provider. 

E   Norwood Park Refencing the entire 
park and taking back 
ownership. Park has 
been taken over by 
drug addicts  

City Parks  Feasibility studies/further studies/further 
actions need to be done to determine the 
viability of the project Will request for project to 
be included in Capex projects for the new 
financial year 2023/2024 

E (blank) Streetlights Streetlights need to be 
maintained. The lights 
need to be switched off 
during the day to save 
electricity and switched 
on at night.  

City Power Maintenance done as follows: Two control 
boxes, two SD Pole and ABC of 250 meters 
replaced. 

 

 

 

 

 



 
5.2 2nd Round of Engagements  

 

REGION WARD NEED 

E 73 Request funding to replace water pipes along Osborn Road in 
Norwood 

E 73 Potholes constantly reported  along Osborn Road in Norwood 

E 73 Street lights often don't work 

E 73 Water leaks constantly reported  

E 74 Electricity power issues in the area. Power is not switched back on as 
per loadshedding schedule.  

E 74 Communication regarding the IDP Summit was not issued out in time.  

E 74 Electricity Supply issues in the ward. Power outage goes beyond the 
loadshedding schedule  

E 81 Upgrading and refurbishment of Lombardy East and Rembrandt 
Parks. Old and broken play equipment and no sitting facilities.  

E 103 Replacement or upgrading of asbestos water pipes to pvc water 
piping in Boyle Close, Edenburg.  

E 103 Communication/feedback on the progress and spending of projects 
previously budgeted for 

E 103 Speeding issues in East Rive Road West. Speed humps installed are 
poorly positioned.  

E 103 Temporary Electrical cables are  installed within the ward. Community 
requesting installation of permanent cables  

E 103 Cables are exposed and could endanger people and animals - safety 
hazard  

E 103 Sunken drains and exposed manholes within the ward  

E 103 Informal settlement is an issue for residents at City Parks Green Area  

E 103 The replacement of all water pipes 

E 103 The re-surfacing of all roads 

E 103 Resurfacing of West Hertford Road, Beaufort Road and Charles Road 

E 103 Upgrading of water pipes. 5 holes in the area 

E 105 Grass cutting at Joshco Stand Victoria Road  

E 105 Remaining Extant of Erf 357 (46 Victoria Road) not maintained  
potential illegal occupation 

E 105 248 Wellington Roadhouse stripped for scrap due to no maintenance 

E 105 Potholes on Curie road  

E 105 Illegal dumping on Golf Course  on Shakespeare Road along Juskei 
River 

E 105 Streetlights out of order 

E 109 Cable Theft at Florence Mophosho 

E 109 Cemetery Fencing and 24 Hour security 

E 109 Sewer spillage 

E 109 Marlboro Hall upgrade 

E 109 Marlboro Flats renovations 

E 109 Sjwetla Bucket system eradication 

E 109 Cable theft 
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E 109 Cemetery fencing  

E 109 Vasco street resurfacing  

E 109 Sewerage spillage from Marboro to be investigated 

E 109 Sewerage system upgrade 

E 115 Securing of the Houtkoppen Sub Station Cable Network in Oosterland 
Aveenue (Bloubostrand) 

E 115 Secure all Mini Sub Station enclosures 

E 115 Craigavon replacement of old sewer Steel Rising Main between Klein 
Juskei along Inchanga to Campbell down Poplar to Willow 

E 115 Securing and Protecting the water Run Off Servitude between 34  

E 115 Replacement of aged water pipe infrastructure 

E 115 Replacement of aged water pipe infrastructure North of Witkoppen / 
South of Cedar Lakes / West 

E 115 Resurface Reiger back entrance to Bloubosrand 

E 115  Medical Clinic for Immediate local assistance 

E 115 Street lights (Secure against vandalism) 
(As specified by JRA) 

E 115 Pedestrian walkway on Riverbend from Christian Revival Church to 
Agnes (As specified by JRA) 

E 115 NEW Street lights 

E 115 Rehabilitation of the Norscot Koppies / Kingfisher Nature Reserve. 

E 115 Upgrade Cross Park with palisade fencing  to secure the park  

E 115 Funding for Augmented Services Weedwhackers X2 

E 32 Concerned about budget figures for projects delivered.                                            
Outstanding services that need to be implemented- (electricity, high 
school)                                                                       

E 32 Consider strengthening implementation of the COJ By laws.  

E 32 Children not getting admission in schools, which will lead to using 
drugs. 

E 73 Old FNB building currently not utilised, it was donated to the City of 
Johannesburg, Social Development department and it was  
earmarked for various programmes, there are concerns about 
progress in implementation.  

E 73 Councillor does not respond to black people's complaints.                                                                                                                   
Street lights and non- functional traffic lights  leading to crime in the 
area.                                               Paterson park facility's access fees 
too expensive.  

E 73 What are the city's plans regarding hijacked houses on Louis Botha. 

E 75 The tenants need urgent renovation for the hostel as it is on the verge 
of collapse.                                  

E 75 Rehabilitation of hostels must be budgeted for.                                                                 
The City must budget for projects dealing with blocked drains as they 
are a major concern.                                           Community hall 
required in the ward.               Budget to deal with replacement of 
bucket toilets to be considered              

E 76 The City must budget for long awaited  horticulture Space.                                                                      
Old council houses need maintenance (roofs falling)  

E 76 Resurfacing of London Road required 

E 76 Budget for maintenance of blocked drains required 
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E 81 Challenges with regard to housing for the growing population.                                                       
Hijacked buildings full of occupants                    JMPD not visible              

E 81 Ward councillor not visible to the community.                                                   
No one to approach - about people who have built and reside in 
Riverpark                       

E 91 Cllr Steward required to meet with community for them to know him.           
Community concerned about Proof of residence that can only be 
obtained from Sandton and not accessible to other community 
members.        

E 91 Projects must strengthen public participation and information sharing 
during implementation 

E 103 Major intersections are affected by street and traffic lights that are 
always off.                                                   Community request more 
information on the 2018 council resolution for revamping of sandton 
drive 

E 103 Implement JMPD Plan to mend major intersections.                                                                  
Concerns on delays in implementing scheduled projects 

E 105 Informal settlement along Juskei river must be demolished and land 
must be used for food gardens.                                                                              
Malboro to be changed to Extension 7 Gautrain.                                                    

E 107 Concerned about Hospice not being functional.                                                             
Community requires budget for youth centre and skills centre at the 
Alex mall space near Tsutsumane circle 

E 107 The hostel is derelict, there are sewage blockages and greywater 
runoff.  The contractors that are working in the premises are doing 
shoddy work. Close monitoring required.    

E 107 Heritage site must be revitalised - explore possibilities of doing skills 
centre for community empowerment and tourism.  

E 108 Crime is a growing problem.                                        The young 
people never receive training and their alternative activity is to be 
involved in crime.                                                        More visibility 
and patrol by JMPD is required.                                                   Youth 
to get skilled in patrolling because they have nothing to do.  

E 108 Need for activation of the Automotive hub. Old Gordon Primary 
School - Request to convert to multipurpose centre.  

E 109 Alexandra Cemetery - Vandalism. Frankelwald development needs to 
be looked at.                                      

E 115 Skills development centre needed in order to address drug issues 
amongst young people.                                              

E 115 Securing of the Houtkoppen Sub Station Cable 

E 115 Secure all Mini Sub Station enclosures 

E 115 Secure all Mini Sub Station enclosures 

E 115 Secure all Mini Sub Station enclosures 

E 115 Craigavon replacement of old sewer  Steel Rising Main between Klein 
Jukskei along Inchanga to Campbell down Poplar to Willow 

E 115 Securing and protecting the water runoff servitude  

E 115 Replacement of aged water pipe infrastructure 

E 115 Resurface Chrisoliet behind Douglasdale SAPS 

E 115 Resurface Reiger back entrance to Bloubosrand 

E 115 Medical Clinic For immediate local Assistance 

E 115 Street lights (secure against vandalism) as specified by JRA 



 

175 
Version 3: 07072023TML 

E 115 Pedestrian walkway on Riverband from Christian Revival Church to 
Agnes.(As specified by JRA) 

E 115 New street lights( Douglas Drive) 

E 115 Rehabilitation of  the Norscot Kopies/Kingfisher Nature Reserve 

E 115 Upgrade Cross Park with palisade fencing to secure the park 

E 115 Funding for Augmented Field Services Weedwhackers 

E 116 Previously - raised issue of taxi rank with no shelter.                                                                                       
There are toilets but they don’t work, the city must build toilets like the 
ones at Pan Africa.                                                   Property owners 
issues should be sorted because development is stagnant in 
Alexandra.                    

E 116 Need for gabions due to erosion of the Jukskei river.                                                                                    
Resolve property owners problems.                          Eskom powered 
areas are a problem - Patrollers to look after Jukskei river.  

E 116 Promote development of economics zones.     Payment of SMME 
must be within agreed/legislated timeframes.                                       
Departments  to play oversight of projects being implemented.     

E 116 Statement of intent is not being implemented.                                        
Alexandra Renewal programme not implemented. Potholes to be 
fixed at 16th Ave and London road intercession                                     
Efficient by laws.  

E 32 No street lights & sports ground is derelict.  

E 32 Illegal dumping on Louis Botha street. 

E 105 Fixing of potholes and installation and humps. 

E 107 Request for basic services in informal settlements (electricity)                                         
Street lights requested.                                                 

E 108 Need for toilets                                                                   Fixing of 
roofs                                                               Street lights/apollo lights.                           

E 109 Illegal dumping at Juskei river narrowing the river banks.                                                                                                                              
Accidents at the traffic light, 16th Avenue (Marlboro next to KFC).                                   

E 109 No toilets                                                                                No 
projects for 109 in the 23.24 IDP, no electricity in Setjwetla, Zinnia 
Drive problems. Transit camp - people have stayed for years without 
a housing plan.                                                                                           

E 115 No Toilet                                                           RDP houses  
Requested                                                                                                               

E 115 No Houses, people deserves sustainable houses.                                                                                                                 
No accessibility to health facilities.                        No bus to transport 
kids to other Schools outside Khayasands.                       Overloaded 
buses.                                                                                               

E 106 Water pipe replacement 

E 106 Water pipe replacement, potable leak. No 5 

E 106 Square manhole cover 

E 106 Sewerage line replacement, blockages 

E 106 Sewerage line replacement, blockages 

E 106 New sewer line cover 

E 106 Road resurfacing 

E 106 Road resurfacing adding curb stones for rain water run off 

E 106 Replacements of storm water drains 

E 106 Traffic circle 
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E 106 Make this, a fourway intersection 

E 106 Install traffic bumps along the length of the road 

E 106 Traffic mirror 

E 106 Repair street lights 

E 106 Complete replacing street lights with LED fittings 

E 106 Repair street lights 

E 106 Increase the size of Rivonia Primary School grounds 

E 109 Alexandra Cemetry - Vandalism. Frankelwald development needs to 
be looked at.                                      

E 109 Solar high mast Lights, in the Rec centre and along Zinnia Drive to 
give light to surrounding streets  

E 109 Replacement of Bulk supply asbestos cement water pipes from 
Marlboro Water Reservoir that supply Marlboro Gardens, Kelvin, 
Wendywood, Gallo Manor and Morningside Manor    

E 109 Fencing of the Wendywood Park & Renovation of the ablution 
facilities in the Park  

E 109 Resurface the courts and renovate the Wendywood Sport Centre  

E 109 Install traffic calming measures such as rumble strips, warning lights, 
speed Camaras.  

E 109 Widening of the road where Bowling Avenue is only single lane.  

E 109 Formalisation of the informal Settlement of Setswetla Camp  

E 109 Installation of high mast solar security lights once the plans for 
Setswetla is approved 

E 109 Resurfacing of Aloe Street seeing that the road is crumbling  

E 109 Street lights along the whole of Bowling Avenue (Between Kelvin Dive 
& Katherine Street)  

E 109 Installation of high last Apollo Lights 

E 109 Resurfacing of the whole road  

E 109 Resurfacing of North Way and South Way and tar repair in Kelvin 
area 

E 109 Speedhumps to be installed outside Coneway and Fairway boom 
gate 

E 109 Renovation of play equipment in Meadway Park 

E 109 Fixing of stormwater drainage on Fairway Street 

E 109 High mast solar security lights on Sunnyway towards Marlboro 

E 109 Beautification of the entrance of Kelvin on Fairway 

E 109 Resurfacing of Lotus Street, Komati Avenue, Elands Way, Carnation 
Street 

E 109 Request for street lights at the Brakrivier road entrance  

E 109 Illegal dumping at Jukskei river narrowing the river banks.                                                                                                                              
Accidents at the traffic light, 16th Avenue (Marlboro next to KFC).                                   

E 109 No toilets                                                                                No 
projects for 109 in the 23.24 IDP, no electricity in Setjwetla, Zinnia 
Drive problems. Transit camp - people have stayed for years without 
a housing plan.                                                                                           

E 109 Reinstatement of the Sidewalk as well as the kerbs  

E 109 Request for road signage 

E 109 Reduction on the sewer charges as the sewer charges are not linked 
to the stand size  
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E 109 The proposed increased of rates should be delayed for the year 2023, 
as the community already have valuation increases  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
6 REGION F 

 

6.1 1st Round of Engagements 

 

REGION WARD DESCRIPTION DEPARTMENT DEPT/ENTITY RESPONSE 

F 23 Mulbarton powerstation upgrade City Power All the feeder boards have been commissioned and 
the only outstanding portion of the work is the 
upgrading of the HV yard at Mondeor substation that 
is dependent on the relocation of the Rand Water 
Main crossing the yard 

F 23 Security. Police station is far 
(Mondeor), response time is 
delayed 

SAPS The inquiry for the Police Station has been referred to 
SAPS and on receipt of a response, the community 
member will be contacted. 

F 23 Sports & Recreating Centre. The 
nearest facility is in Mondeor & 
Kiblerpark; transport is 
expensive 

Community Development  Need assessment will be conducted subject to budget 
provisions. Considerations will be made for the near 
future budgeting process. 

F 23 The taxi rank is an open space 
and is also used as a dumping 
site and there are no restrooms 

Transport The Transport Department is doing Transport Master 
Plans for different regions, the master plans once 
completed will guide the type of facilities that are 
needed in different areas, and the required capacity. 
Once the master plan is completed, feasibility studies 
will be conducted and the projects budgeted 
accordingly for implementation 

F 54 Community needs the City to 
assist in cleaning drains, they 
need the city to come lift the 
heavy drains and the community 
will do the cleaning themselves  

JRA No Location mentioned. Additional grabbing trucks 
and staff need to be hired to support such initiatives. 
Storm water maintenance plan is in place and will be 
monitored 
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F 54 A community library to be utilized 
by residents   

Community Development  Community encouraged to utilise nearest library.  
Needs recreational centre to access programmes and 
activities.  

F 54 Rehab, Depression and Anxiety 
Counselling, Mental health and 
general wellness centre. A 
centre to accommodate all social 
challenges  

Social Development  This will be a joint venture between JPC and Social 
Development as JPC is responsible for repurposing of 
facilities.  Discussions to get this going will ensue. 

F 54 A centre to accommodate 
community social events as well 
as youth activities, Hall, sporting 
facilities  

Community Development  Need assessment will be conducted subject to budget 
provisions. Considerations will be made for the near 
future budgeting process. 

F 54 An open space has been 
identified to develop a soccer 
ground for sporting activities, 
FNB stadium has offered to 
assist with kits and other sporting 
equipment. Assistance from the 
City is needed to secure the 
space and demarcate the space  

Community Development  Need assessment will be conducted subject to budget 
provisions. Considerations will be made for the near 
future budgeting process. 

F 55 Extending the clinic (shelter for 
waiting patients) 

Health The Dept has already sent a report to Capex team 
requesting the erecting of a shelter for patients at 
Bellavista Clinic as it is one of the major challenge 
currently. There is also currently a new facility that is 
been built in Turfontein which should be completed by 
the end of this year. 

F 55 Joint operation – SAPS, JMPD, 
Liquor board 

JMPD Department did not respond 

F 55 MPCC Community Development  Need assessment will be conducted subject to budget 
provisions. Considerations will be made for the near 
future budgeting process. 

F 55 Upgrading/renovating the 
recreation centre or sports centre 

Community Development  Need assessment will be conducted subject to budget 
provisions. Considerations will be made for the near 
future budgeting process. 
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F 56 There are squatters at the 
parameters of the Southern 
Suburb Recreation Centre who 
steal the taps and other metals 
at the recreation centre and the 
border wall will prevent them 
getting inside and will curb the 
theft of the metals inside the 
centre 

JMPD Department did not respond 

F 56 There are squatters at the 
parameters of the Southern 
Suburb Recreation Centre who 
steal the taps and other metals 
at the recreation centre and the 
border wall will prevent them 
getting inside and will curb the 
theft of the metals inside the 
centre 

Social Development  JMPD 

F 56 The community cleaned up a 
dilapidated house which was 
burnt. The house was used by 
drug dealers and prostitutes to 
conduct illegal activities. The 
community cleaned the house 
and removed the drug dealers 
and prostitutes. The community 
need Pikitup to remove the 
rubbles as well. 

Pikitup Illegal dumping removal 

F 56 The community is experiencing 
low water pressure. The tower 
must be upgraded to increase 
the pressure and also install 
generator for water supply if 
there is no electricity. The tower 
supply three other wards as well. 

Joburg Water  Project at Detailed design and should be ready for 
Tender adverts in 2023/24 
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F 56 The community cleaned up a 
dilapidated house which was 
burnt. The house was used by 
drug dealers and prostitutes to 
conduct illegal activities. The 
community cleaned the house 
and removed the drug dealers 
and prostitutes. The community 
need Pikitup to remove the 
rubbles that is still has not been 
removed. 

Pikitup Street Sweeping 

F 56 The Johan Meyer Street has 
potholes all over and the surface 
is breaking up 

JRA RAMS is preparing new VCAs for the 2023. 

F 57 This will curb the level of 
unemployment in the ward. It will 
also benefit the rehabilitated 
community members to have an 
income 

DED  More clarity is required on this request.  May the 
community member contact the responsible official  

F 57 The aim of the gardens is to 
ensure food security for the 
under privileged residents of the 
ward. The gardens will be 
managed by the community for 
the community. The project will 
also include the youth.  

Social Development  Members of the community will be assisted with 
seeds, tools, information brochures and allocation of 
land for establishment of food gardens. The Food 
Resilience team will organize a garden establishment 
workshop in the Ward 

F 57 An upgrade of electrical  
infrastructure will have a positive 
impact t on the crime rate in the 
ward. 

City Power City Power has awarded a contract to service provider 
for the installation of Off-grid (Solar) high mast lights. 
Construction has commenced. The rollout would be 
phased in to various areas based on budgetary 
allocations and state of readiness 

F 57 An upgrade of infrastructure 
such as Speed humps and filling 
of potholes 

JRA  Depots will attend to this matter  
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F 57 There is a high level of drug 
abuse in the ward therefore there 
is a need for a central rehab 
centre that will benefit all 
residents of the ward. The 
recommendation is that one of 
the many dilapidated buildings in 
the area be renovated to a rehab 
centre.  

Social Development  Joubert Park Community Based Treatment Centre 
located at Joubert Park is operational in the inner city. 
Educational and awareness programs on substance 
abuse will continue to be implemented through 
regional substance abuse forums already established 
in the Regions. 

F 58 Convert the building in 
Langlaagte into a community hall  

Community Development This will be a joint venture between JPC and 
Community Development as JPC is responsible for 
repurposing of facilities.  Discussions to get this going 
will ensue. 

F 58 Convert the building in 
Langlaagte into a community hall  

JPC The entity is responsible for repairs and maintenance 
of Council owned properties which entails emergency 
and planned maintenance and refurbishments of 
buildings. A building condition assessment will be 
undertaken in respect of buildings available in this 
region to determine the condition of the entire building 
and identify how and where the upgrades can be 
done. Furthermore, consultation with the community 
development department to determine whether there 
are no existing community halls within the area.   This 
assessment will be used to determine the cost 
implications for the upgrades and included the budget 
provisions.  This process will be undertaken in 
consultation with Community Development 
Department as community halls fall within their 
mandate.  

F 58 This facility is a COJ owned 
sports field. This facility could be 
upgraded to a stadium and could 
service the 18 schools in the 
ward. The existing facility is in a 
state of despair and been 

Community Development  Need assessment will be conducted subject to budget 
provisions. Considerations will be made for the near 
future budgeting process. 
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vandalized. The schools in an 
around ward 58 has no sports 
stadium available to them, If they 
have one which can be built for 
them it will avoid them from 
hiring buses and transporting 
kids to venues. The schools 
have more no paying kids now 
than before due to the influx of 
people in the area 

F 58 The main pipeline needs an 
outlet, We believe there is not 
out which is ends in Fordsburg. 
So, the sewerage is going 
around and around. There is an 
influx of people in ward 58 and 
the sewerage system cannot 
handle the capacity on top of 
there being no outlet. There 
needs to be a Flush and an 
assessment done. Based on this 
they need to provide Capex. A 
timeline should be provided once 
Capex is approved. This is to 
avoid the problem from growing 
in the future. Some info "-Billions 
of litres of poorly treated or 
untreated sewage, and industrial 
and pharmaceutical wastewater 
are spewed into our rivers and 
oceans. By the government’s 
own admission, 56% of the 
country’s 1,150 treatment plants 
are ‘in poor or in critical 
condition’. But this investigation 

Joburg Water  Project to address sewer problems was initiated in 
January 2022 for implementation. This is to address 
among others pollution of the Blue dam. 
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reveals further that 75% of 910 
municipality-run wastewater 
treatment works achieved less 
than 50% compliance to 
minimum effluent standards. A 
clear case study of this is in 
Ward 58, in this case the Blue 
Dam, where raw sewage is 
flowing into the Blue Dam, one of 
the signs that the sewage 
systems in Ward 58 are failing 
and needs an urgent intervention 

F 58 Due to the constant illegal 
connection and high conflict with 
residents of Crosby and Slovo 
Park, we urgently need to know 
how much is left from the 
subsidy given to the Slovo 
informal settlement project. Part 
of the money has already been 
used to do the trenching and 
piping. Therefore, we request an 
urgent investigation into 
Electrifying Slovo.  As part of the 
project, there was supposed to 
be a separate power station built 
in order to accommodate Slovo 
Park.  Residents in Crosby are 
up in arms again due to the 
continuous power outages in the 
area due to the increase in illegal 
connections in the Slovo Park 
Informal Settlement. . Many 
residents are also complaining of 
shocks when touching the taps. 

Human Settlements Upgrading plans for the Region B are all coclosed and 
Slovo is included in the UISP business Plan for 
provision n of basic Services including Electrification  
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This is a very serious problem. 
There is not a day when 
residents adjacent to Slovo have 
continuous power for over 24 
hours. This is unfair to the tax 
paying residents and in the same 
breath the people of Slovo are 
human as well and deserve to 
live in better conditions which 
include amongst other items the 
basic need of Electricity. The late 
Mayor Geoff Makhubo also 
promised at last year’s IDP that 
Slovo will be electrified and this 
needs to take a concerted effort 
by the City. Since seeing that 
Slovo falls within two wards, the 
budget for this critical project 
should come from both these 
wards to ensure that it is met 

F 59 Construction of Library  Community Development  Need assessment will be conducted subject to budget 
provisions. Considerations will be made for the near 
future budgeting process. 

F 59 Proper maintenance of City 
owned flats, hiring of local 
community in projects 
established at ward 59 

JOSHCO The flats were 2021/22 financial year, they still in good 
condition, therefore JOSHCO carries on to do regular 
maintenance 

F 59 Refurbishment of the MTN taxi 
rank 

Transport The facility is identified as part of the inner-city 
redevelopment. The facility will be demolished and 
rebuilt. The detail designs for the facility are currently 
being developed with ongoing stakeholder 
engagement, accompanied by finding a suitable 
temporary taxi holding area 

F 59 Free Wi-Fi in every street corner 
of Ward 59 

GICT Region F recently hosted the Street Trading Policy 
workshop with traders, traders’ associations, JMPD, 
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Ward Councillors, Environmental health Pikitup. 
Another workshop will be held with traders in the 
Southern part of the Region (Former region 9). This is 
a continuous exercise which will be facilitated by the 
Region extended to other stakeholders who are 
affected or work with the traders. This was done in 
collaboration with DED. 

F 60 Communities do not have access 
to water and ablution facilities  

Joburg Water and Human 
Settlements 

Kya Sands Informal Settlement.  
COJ, ISUP projects ongoing and is being 
implemented by Human Settlement Department  

F 60 Put a library inside Braamfontein 
Recreation Centre for easy 
access for children within the 
Ward 

Community Development  Need assessment will be conducted subject to budget 
provisions. Considerations will be made for the near 
future budgeting process. 

F 60 Baking for community projects Social Development  Council resolution 

F 60 Easy access for communities  Health  Currently these areas are services by the following 
facilities Esselen Street Clinic / Hillbrow CHC around  
Braamfontein area and Mayfair Clinic around 
Newtown area. All these facilities are within the WHO 
5 km radius working distance. The Dept together with 
Capex team are in the process of looking for a space 
in the inner city for building of additional facility.  

F 60 Revival of Qedusize project with 
assistance of stakeholders, 
business 

DED  Request the Regional Office to set-up a meeting with 
the community 

F 61 Increase clinic working hours Health  Currently Jeppe Clinic is catering for ward 61. The 
operating hours are 07h00 - 18h00 week days and on 
Saturdays the operating hours are 07h00 to 13h00. 
Due to condition of employment and the security 
situation in the area, this is the best that we can offer 
currently. 

F 61 Redevelopment of vandalized 
Library 

Community Development  Need assessment will be conducted subject to budget 
provisions. Considerations will be made for the near 
future budgeting process. 
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F 61 Skills Development Centre Social Development  Only the Pioneer Park Skills Centre is operational in 
the region since Betrams is closed for construction 
and South Hills Skills Centre converted to be part of 
the Clinic.  

F 62 Pikitup to provide bags during 
campaign  

Pikitup Clean up campaign  

F 62 (blank) JRA Inadequate information 

F 62 An education event to be held 
with hawkers to teach them 
bylaws.  

CRUM   

F 62 An education event to be held 
with hawkers to teach them 
bylaws.  

DED  By-laws awareness are currently being conducted by 
DED across the City’s regions and the request from 
the ward 62 in region F will be noted and provided 
accordingly. 

F 62 Resurfacing of all roads in the 
ward  

JRA RAMS is preparing new VCAs for the 2023. Awaiting 

F 62 Skill development for 
communities involved in the 
development of the ward.  

Social Development  Only the Pioneer Park Skills Centre is operational in 
the region since Betrams is closed for construction 
and South Hills Skills Centre converted to be part of 
the Clinic.  

F 62 Streetlights in Goldreich City Power  Maintenance of streetlights done as follows: Pulled 
ABC of 200 meters and rewired 10 poles. 

F 62 Building between Sunset place 
and Sandspring court building to 
be converted to social housing 

Human Settlements Vacant buildings or bad buildings are the scope of the 
inner city office through ICHIP 

F 63 Cleaning of parks:  Pullingerkop 
Park, Ekhaya Park, End Park 
and Oreilly Park 

City Parks Regular spotting continues for all wards. 

F 63 Formalization of Street Vendors DED  The Department requires additional information 
inorder to address this issue (which streets, etc).  May 
the community member contact the responxible official 

F 63 Cassamia building (turn into 
social housing) 

JOSHCO JOSHCO will investigate the ownership of the said 
building and the suitability of this building to be utilized 
for the indicated usage.  
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F 63 Maintenance of the dilapidated 
public toilets  

JPC The entity has adopted a phased-in approach in 
respect of the provision or refurbishment of Public 
conveniences due to limited budget provision.   The 
aim is to ensure that areas with high foot traffic are 
catered for and public conveniences in these areas 
are maintained and refurbished. An assessment will 
be undertaken to determine the needs and the extent 
of foot traffic in the identified areas and the required 
budget provision requested.  

F 63 Cleaning of parks:  Pullingerkop 
Park, Ekhaya Park, End Park 
and Oreilly Park 

City Parks  Developed parks are maintained once a month and 
undeveloped parks maintained once in a quarter.  

F 63 Resurfacing of Roads and fixing 
of the big sink hole 

JRA   

F 64 Skip bin needed to curb illegal 
dumping around residential 
areas and around the library as it 
impacts negatively on the 
residence 

Pikitup Skip bin services 

F 64 To reduce the housing issues 
and challenges within the ward 

Human Settlements  The region currently only has one RDP development 
which is processing applications from 1996 onwards. 
Other options are applying for low cost rental through 
JOSHCO and Allocations Units 

F 64 To cater to for the needs of 
children and vulnerable groups 

Community Development  Need assessment will be conducted subject to budget 
provisions. Considerations will be made for the near 
future budgeting process. 

F 64 To cater for the easy access of 
community members and 
employment of the local labour 

DED   JPC to check ownership of the land, Planning to 
check zoning. T&I could then investigate if potential 
investors are interested in the opportunity. 

F 65 Tree Cutting for safety  Pikitup Developed parks are maintained once a month and 
undeveloped parks maintained once in a quarter.  

F 65 Electrification of informal 
settlement 

City Power Informal Settlement have to adhere to UISP (Upgrade 
of Informal Settlement Policy) prerequisite. Once CoJ 
Housing has prioritised an informal settlement for 
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electrification the guidelines as per the informal 
settlement policy has to be followed.  

F 65 Refurbishment of George Goch 
stadium 

Community Development  Need assessment will be conducted subject to budget 
provisions. Considerations will be made for the near 
future budgeting process. 

F 65 Construction of a Skills 
Development centre 

Social Development  Only the Pioneer Park Skills Centre is operational in 
the region since Betrams is closed for construction 
and South Hills Skills Centre converted to be part of 
the Clinic.  

F 66 Apollo lights City Power City Power has awarded a contract to service provider 
for the installation of Off-grid (Solar) high mast lights. 
Construction is scheduled to commence in February 
2023. The rollout would be phased in to various areas 
based on budgetary allocations and state of readiness 

F 66 Community can adopt open 
spaces and convert them into 
sorting places for waste.  Pikitup 
to assist initiative  

Pikitup Conversion of illegal dumping spots 

F 66 JMPD to beef up CPF and street 
patrollers with visibility  

JMPD Department did not respond 

F 66 Open Market for the community DED  More clarity is required on this request. 

F 66 Traffic calming measures JRA  Community members are requested to please submit 
a formal petition to the Office of the Speaker 
requesting traffic calming interventions.  JRA will 
undertake the required investigations as soon we 
receive a copy of the petition. 

F 67 Convert Recreation centre into a 
Multipurpose Centre 

Community Development  Need assessment will be conducted subject to budget 
provisions. Considerations will be made for the near 
future budgeting process. 

F 67 Therefore, community requested 
to be provided with computers 
and stationery from the COJ 

Community Development  Department does not have budget to provide free 
computers and stationery  

F 67 Road resurfacing  JRA   The resurfacing department (Chris) should share 
progress against the 2019 VCA Resurfacing 
programme.                                         RAMS is 
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preparing new VCAs for the 2023. Awaiting 
appointment of a service provider. 

F 67 Taxi rank (converting market to 
accommodate taxi rank) 

Transport Council has approved the Inner City TMP through a 
consultative process with interested and affected 
stakeholders in the Inner City.  
The Inner City TMP is a 10 year plan aimed at 
significant improvements in the transport system in 
integrated fashion, not on an ad hoc basis. 
There are no proposals for a public transport facility in 
this location, but a key NMT corridor is proposed to 
link Yeoville to the surrounding areas in the Inner City. 

F 118 Jumpers -allocation stands in 
human settlement and lights 

Human Settlements Jumpas informal settlement was in the UISP business 
plan for this FY but because of inability to appoint 
service providers it was deferred to the following 
financial year when we will hopefully have a panel in 
place. 

F 103 The community seeks to address 
mental health and other chronic 
diseases by doing sports 
activities such as walk days but 
needs paving to create safe 
spaces for such events  

Community Development  Daily aerobics available at Ferndale rec centre.  

F 118 Fortueriham Park to be a multi-
purpose centre 

Community Development Need assessment will be conducted subject to budget 
provisions. Considerations will be made for the near 
future budgeting process. 

F 118 Taxi Rank-provision of taxi rank 
in heriot street 

Transport The Transport Department is doing Transport Master 
Plans for different regions, the master plans once 
completed will guide the type of facilities that are 
needed in different areas, and the required capacity. 
Once the master plan is completed, feasibility studies 
will be conducted and the projects budgeted 
accordingly for implementation 

F 123 Industrial park/ facility to be used 
by Smme’s 

DED  The Department requires additional information 
inorder to address this issue (detail on the type of 
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SMME and exact location of the park/facility).  May the 
community member contact the responsible official 

F 123 Low cost housing for underpaid 
residents who do not qualify for 
bonds and RDP 

Human Settlements Residents can apply for low cost rental through 
JOSHCO or PHSM however there is waiting lost 
which is administered by allocations unit and 
JOSCHO. 

F 123 Mobile Toilets JPC The entity has adopted a phased-in approach in 
respect of the provision or refurbishment of Public 
conveniences due to limited budget provision.   The 
aim is to ensure that areas with high foot traffic are 
catered for and public conveniences in these areas 
are maintained and refurbished. An assessment will 
be undertaken to determine the needs and the extent 
of foot traffic in the identified areas and the required 
budget provision requested.  

F 123 Multipurpose Centre for youth 
and skills development 

Community Development  Need assessment will be conducted subject to budget 
provisions. Considerations will be made for the near 
future budgeting process. 

F 123 CCTV cameras and security. UJ 
law enforcement and database 
for uber drivers due to rape 
cases 

JMPD Department did not respond 

F 123 Street names 
identification/marked 

JRA To be resolved by end of January 2023 

F 124 Conversion of abandoned/bad 
building into low cost housing for 
the people   

Human Settlements Vacant buildings or bad buildings are the scope of the 
inner city office through ICHIP  

F 124 Mobile Police station for Inner 
City 

SAPS (blank) 

F 124 Construction of a Multi Purpose 
Centre 

Community Development  Need assessment will be conducted subject to budget 
provisions. Considerations will be made for the near 
future budgeting process. 

F 124 Source Recycling Pikitup Ward Cuts across Southdale and selby Depots 

F 125 Cleaning vacant spaces and 
starting food gardens  

Social Development  This should be a joint venture between City Parks and 
Social Development.  
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F 125 Clinic /mobile clinic Health There is currently a  Kibler Park Clinic operating 
weekly. The utilisation of the clinic is very low. They 
are curretly having headcounts of between 1400- 
1600 monthly. Most of the people who are utilising the 
facility are from outside the area coming to the area as 
domestic workers. We continue to monitor utilisation 
for any variations. 

F 125 Fire hydrants Joburg Water  Fire hydrants are strategically positioned within the 
network, and it is  mostly used by  the fire department.  
Furthermore, JW relies a lot on the  fire department 
and communities to report failures on fire hydrants so 
that they may be attended to. 

F 125 Recreational facility and library Community Development  Klipriviersberg Recreation Centre is available to 
access programmes and activities.  

F 125 Speedhumps JRA Community members are requested to please submit 
a formal petition to the Office of the Speaker 
requesting traffic calming interventions.  JRA will 
undertake the required investigations as soon we 
receive a copy of the petition. 

F (blank) Make 8 /9 Avenue Mayfair a One 
way (Somali Street) to reduce 
congestion. There is no parking 
in the street 

JRA  The applicant should provide the department with 
signed consent letters from all the affected property 
owners before the proposal can be considered by 
Mobility and Freight  

 

 

 

 

 



 
6.2 2nd Round of Engagements  

 

REGION WARD NEED 

F 23 Guarding at the Mulberton Substation  

F 23 Replace street lights with solar powered ones to mitigate cable theft 

F 23 Replacement of copper cables to aluminium 

F 23 Investigate the possibility of employing  better protection of our 
electrical infrastructure.  

F 23 Resolve the issues at Mulbarton substation 

F 23 Upgrading of mini substations, additional security monitoring and 
deployment, investment in street lighting  

F 23 Upgrading to mini substation, Replacement of copper cables to 
aluminium 

F 23 Replacement of existing water structure with new pipes 

F 23 Fix water mainline leak 

F 23 The upgrade of the sewerage pumping station for Balwin Thaba 
development and Aspen Lakes 

F 23 maintenance on an ongoing basis 

F 23 Replacement of existing water structure with new pipes, Using leak 
detection to find the source of the leaks to fix the source properly 
rather than digging and fixing where there are no leaks and making 
such a mess that gets left and the water continues leaking for months  

F 23 Resurfacing of roads 

F 23 Fix potholes  

F 23 Traffic circles 

F 23 South Rd has not been resurfaced in 36 years 

F 23 Speed calming zone 

F 23 Resurfacing of roads, Traffic circles, Traffic calming methods installed 
around the schools 

F 23 Speed humps in soetdoring avenue 

F 23 Speed humps on vorster ave 

F 23 Bollards at parks 

F 23 cutting the grass regularly 

F 23 A play ground and park for the Liefde en Vrede children  

F 23 maintenance of parks in the area  

F 23 erection of exercising/gym steel structures in most parks  

F 23 Plant more indigenous trees around the ward. City Parks always 
comes cut down trees but never plants trees back. 

F 23 Clear grass from roads and side walks  

F 23 clearing of servitudes and handing them over to the community to turn 
them into an Eco park ie South Rd Mulbarton  

F 23 Regular cutting of grass and trimming of trees 

F 23 Keeping all highways and roads grass cut and neat and clean as it’s 
just a mess at the moment  

F 23 The fencing of the green corridor around the Mulbarton substation 

F 23 More trees alongside roads 
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F 23 Recreational Park  

F 23 Fencing of Pietsekop Park  

F 54 Add solar to traffic lights and street lights on main roads  

F 54 Aluminium Power cables on pylons 

F 54 Better security at key substations. PLEASE FILL HOLES AFTER 
REPAIRS. 

F 54 Concrete on cables so that they cannot be stolen. 

F 54 Effective security of infrastructure  

F 54 Getting solar panelled high mast poles for Central Parkway to Akker 
Street, Xavier Reef 

F 54 More built-in redundancy, e.g. alternate supply routes to substations  

F 54 No increase in rates for poor service 

F 54 Replace all old electrical cables that have oil internally to newer 
generation cables that will last for next 30 years 

F 54 Replacement of copper cables to aluminium 

F 54 Street lights  

F 54 Theft, Vandalism needs to be addressed and turn around time to 
restore power 

F 54 Upgrading to mini substation 

F 54 Provide Jojo tanks for rain water collection per street for people to use 
for their gardens and subsidize jojo tanks. 

F 54 Replacement of existing water structure with new pipes, PLEASE 
FILL HOLES AFTER REPAIRS. 

F 54 Upgrade old infrastructure like in Suideroord 

F 54 No tariff increase  

F 54 More redundancy. Back up pumps, more capacity to prevent supply 
interruptions with the slightest of hick-ups. 

F 54 No increase in rates for poor service 

F 54 Install new larger capacity reservoirs and monitor outflows to detect 
sections with unusual demand that will indicate leaks or illegal 
connection  

F 54 Continuous water supply 

F 54 Pre-paid Water meters for Ormonde  

F 54 Replacement of existing water structure with new pipes, Upgrade old 
infrastructure like in Suideroord 

F 54 Xavier water Reservoir was beginning  of troubles restorations of 
water takes longer causes like low water pressure  and airlocks 
especially in Winchesterhills area 

F 54 Turnaround time to fix Burst pipes, We loose thousands of litres of 
water to wait for repairs to be done, Level of service needs a whole 
new revamp. 

F 54 Cleaner water  

F 54 Completion of outstanding jobs 

F 54 Fix culverts and storm water drains 

F 54 Finish the piping in Mondeor/ Winchester Hills.  

F 54 Fix potholes 

F 54 Four slipways at intersection - Xavier and Rifle Range Rd. 

F 54 Installation of traffic lights in Ormonde Shopping Centre by KFC 
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F 54 More road surface maintenance. There are cracks all over suburabi 
road surfaces 

F 54 more slip roads & turning arrows at intersections to improve traffic 
flow 

F 54 Removal of grass growing on edges of road 

F 54 Removing the unnecessary stop street at the 3 way stop at Letitia 
street. No traffic coming from Letitia street. 

F 54 Resurfacing of roads 

F 54 Speed Bumps / Speed Humps on Lisbon Avenue between Harry 
Street & Gresham as there is a school & shopping Centre, but people 
drive like it is a race track. Also on Rifle Range Road near the 
mosque there. Same issue, people drive like it's a race track, & that is 
a place of worship where old & young congregate for prayers 

F 54 Speed bumps in Swartgoud Street on the bends, Widening of the 
road by the Shoprite 4-way traffic light direction South Gate, Speed 
bumps on Potgieter Street on the uphill  

F 54 Traffic Light Corner  of Xavier  and Vleiroos  streets   

F 54 Traffic circles, Especially at the entrance/exit to Columbine Shopping 
centre & a taxi pull off area on the corner of Swartgoud in front of 
Shoprite in Ridgeway 

F 54 Traffic lights are hardly working causing traffic on a daily basis  

F 54 Widening of the road by the Shoprite 4-way traffic light direction South 
Gate 

F 54 Bollards at our parks 

F 54 Brick and Mortar by Zavier Reef traffic light saying welcome to 
Ormonde  

F 54 Brick and Mortar Welcome sign at Evans Park entrance in Alwyn 
Street 

F 54 City Parks unfunded open land spaces from Elligen Road to Erding 
Road - rehabilitation 

F 54 Clean up 

F 54 Cleaning up of the Jewel of the South.  It is in terrible condition and 
has been forgotten about.  

F 54 Consistent grass cutting 

F 54 Fencing and booming off areas for better security 

F 54 Gym park 

F 54 Security required in parks 

F 54 mosque at155 Rifle Range Road for safety & security at the mosque 
where young & old congregate for prayers 

F 54 Provide a new park for recreation  

F 54 Regular overall Maintenance & installation of tables/benches would 
be appreciated. 

F 54 Trefnant Road Park to be upgraded to a multi-purpose sports facility 
(indoor sports etc) 

F 54 We have an open space opposite Normandy Complex that can be 
converted into a Park with some Gym Equipment 

F 54 Upgrading and improving parks for our community Angela Baltimore 
and Nod Streets 

F 54 Grass cutting (Leticia Street Stream) 

F 54 Request funding for a hall in the Annie Burger Old Age Home 

F 54 Grass cutting Akker Street Stream overgrowth  
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F 54 Prolonged water outages 

F 56 Budget allocation for upgrading Forest Hill Water Tower as there are 
constant water outages   

F 56 Upgrading of electricity infrastructure within the ward  

F 56 Resurfacing of roads  

F 56 Visibility of Police in the area as residents are experiencing high rates 
of crime  

F 56 Fixing and resurfacing of roads as there are pothole issues in the 
area  

F 56 Replacement of water pipes as well as upgrading of sewage systems  

F 56 Cleaning and maintenance of the ward  

F 56 Installation of street lights in the area  

F 56 maintenance of parks in the area  

F 56 ward excluded from budget allocation whereas there are a number of 
projects and maintenance that should take place within the ward  

F 56 Rates and taxes paid by the residents should be directed towards the 
maintenance of the ward  

F 56 Roads have to be fixed and maintained as they contribute towards 
accidents that happen In the ward  

F 56 Illegal dumping in streets, parks and reserves. Intervention required 
from the City in the aim of curbing this issue 

F 56 Police Visibility needed in order to address the high rate of crime 
within the ward  

F 56 Property owners are building and extending their houses without 
plans being approved by the City. Enforcement of bylaws and 
regulations required  

F 56 Power outages are damaging property security systems which 
increases crime in the area  

F 56 Slow response with regards to calls logged for water drainage and 
maintenance  

F 56 Community requesting regular maintenance of the ward, grass 
cutting, and cleaning of the ward.  

F 56 Efficient responses with logged calls on street lights required  

F 56 Water leakages issues and fixing of roads  

F 56 Power issues due to substation overloading  

F 56 Areas without water for long periods due to reservoir issues  

F 56 Illegal trading on pavements within the area. Intervention required  

F 56 No Capital Expenditure budget allocation for the ward  

F 56 10% OF CoJ Water Towers and Reservoirs do not have alarm 
systems on the live SCADA System  

F 56 Forest Hill Water tower cannot handle the capacity of residents it 
supplies water to. Intervention required.  

F 56 Repairs by City Power are temporary in Rosettenville.  

F 56 Pothole issue in Rosettenville  

F 56 Street lights in Barnacle Street and Rifle Range are not working  

F 56 Multiple traffic lights in the area are not working  

F 56 No budget allocation for Ward 56  

F 56 Road infrastructure upgrade 

F 56 Electricity infrastructure upgrade 
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F 56 Potholes on Carlin Terrace  

F 56 Water outages 

F 56 Lack of maintenance on Water towers (Forest Hill and South Hills) 

F 56 Blocked sewerage drain on Murray Terrace and High Street  

F 56 No budget allocation for Ward 56  

F 56 Potholes 

F 56 Non-functional robots 

F 56 Power outages 

F 56 Inclusion of Ward 56 in Capital Budget 

F 56 Dilapidated water infrastructure 

F 56 Potholes 

F 56 Constant Power outages 

F 56 Street light not working 

F 56 Water drainage system not functional 

F 56 Water leaks leading to water losses 

F 56 Crime 

F 56 Weak electrical grid 

F 56 No budget allocation for Ward 56  

F 56 Lack of maintenance on Water towers (Forest Hill and South Hills) 

F 56 Potholes 

F 56 Power outages 

F 56 Road resurfacing at Edgecombe from 5th 

F 56 Water leaks from Regents 

F 56 Potholes in Grampian Road 

F 56 Maintenance of Parks 

F 56 Stormwater channels in Outeniqua, Langeberd and Oakdene needs 
upgrade 

F 56 Resurfacing of 1st Avenue  

F 56 No budget allocation for Ward 56  

F 56 Upgrade of Southern Suburb Rec Centre 

F 56 Power outages at the Hill 

F 56 Katberg drive needs resurfacing  

F 56 Oakdene needs resurfacing  

F 56 Street lights not working 

F 56 Upgrade of Wemmerpan substation 

F 56 Forest Hill Water tower needs upgrading 

F 56 No budget allocation for Ward 56  

F 56 No Road markings 

F 56 Potholes 

F 56 Water infrastructure upgrade 

F 56 Grass-cutting  

F 56 Pothole repair 

F 56 Water infrastructure upgrade 

F 56 Non-responsiveness by SAPS at Moffatview Police Station 

F 56 Road resurfacing of High and Berry Street 
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F 56 Forest Hill Water tower needs upgrading 

F 56 Electricity infrastructure upgrade 

F 56 Prairie Street upgrade 

F 56 Upgrade of park in Roodeberg Drive Eastcliff 

F 56 Stormwater channels in Outeniqua, Langeberd and Oakdene needs 
upgrade 

F 56 Dangerouse low hanging power cables on Albert and Valda Street 

F 56 Oberholzer Park Upgrade 

F 56 Fencing of park in Valda Street 

F 56 Equipment repair at Park in Valda Street 

F 56 Potholes  

F 56 Constant Water leakages 

F 56 Power outages 

F 56 Sewage system maintenance 

F 56 Neglected Parks 

F 56 Police visibility 

F 56 Road and pavement upkeep 

F 56 Unauthorized buildings 

F 56 Water Tower In South Hills in need of urgent upgrade  

F 56 All parks are not safe  

F 56 Potholes 

F 56 Request for additional funding  for upgrade of Forest Hill Water Tower 

F 56 Burst pipes 

F 56 Theft of water meters 

F 56 Potholes is a safety risk 

F 56 Water systems/pipes are in disrepair state 

F 56 Pipes bursting and water going to waste 

F 56 Theft of water meters 

F 56 Request funding for water Infrastructure upgrade  

F 56 Loadshedding crippling the country  

F 56 Street lights not working  

F 56 Parks not cleaned causing vagrants and criminal activities 

F 56 Potholes 

F 56 Illegal dumping 

F 56 Hospitals in dire need of beds 

F 56 Funding for books in schools  

F 56 Transportation needed in ward 56 

F 56 State of roads riddled with potholes 

F 56 Street lights remail non functional 

F 56 Grass in open veld and side roads remains untrimmed 

F 56 Pavements are in a deplorable condition 

F 56 Road signage and traffic lights on several roads are inoperable 

F 56 Maintenance and upgrade of Forest Hill Water Tower  

F 56 Electrical infrastructure is deteriorating rapidly 

F 56 Increases in property rates without receiving adequate services  
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F 56 Water and sanitation system are plagued with waterborne diseases 

F 56 No Capital Budget allocated for ward 56 

F 56 Upgrade of Forest Hill Tower 

F 56 Potholes 

F 56 Water Leaks 

F 56 Rubbish on streets is a health risk 

F 56 Request funding for aging infrastructure and lack of maintenance 

F 56 Burst wate pipes 

F 56 Theft of water meters also leading to vast volumes of water being lost 

F 56 Cable theft  

F 56 Street lights burning all day in various street(use electricity sparingly) 

F 56 Road surfacing and repair of roads 

F 56 Resurfacing of roads 

F 56 Street lights not working  

F 56 Park  maintained by residents who actually take their precious time to 
care and maintain it. 

F 56 Regular disruptions at water towers, leaving residents without water 
for days 

F 56 Water leaks on pavements and streets are left, sometimes for weeks, 
which is a waste of precious water and also corroding street 
surfacing. 

F 56 Some areas experience regular long-term power outages 

F 56 Roads have had potholes and uneven surfaces for months, even 
years, with new ones appearing and worsening all the time 

F 56 Streetlights are interchangeably never working  

F 56 Open parks/green spaces  overgrown  

F 56 Storm water drains are blocked or broken ( Outeniqua Ave), causing 
flooding during heavy rains. 

F 56 Water shortage 

F 56 Substation issues 

F 56 Loadshedding affecting the grid 

F 56 10% COJ Water Towers and reservoirs has no alarm on the live 
SCADA system 

F 56 Upgrade of Forest Hill Tower 

F 56 Prolonged power outages 

F 56 Potholes in entire Rosentville  

F 56 Street lights not working in Barnarcle Street  

F 56 Traffic Lights not working at  Rifle range and the Curro School, 
Kliprivier to the N12. 

F 56 Dwellings have numerous backyard flats.(Electricity and Water 
requirements are much higher) 

F 56 Frequent water outages 

F 56 Upgrade of Towerby Water Tower  

F 56 Potholes 

F 56 Vegetation encroaching sidewalks 

F 56 Maintenance of Parks and veld   

F 56 Decay of infrastructure  
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F 56 Lack of maintenance, pipes keep bursting, on a daily basis, as well as 
theft of meters, causing vast volumes of precious water to be wasted 

F 56 Ongoing Loadshedding 

F 56 Road resurfacing  

F 56 Water issue to be addressed 

F 56 Upgrade of Forest Hill Tower 

F 56 Electrical infrastructure requires budget 

F 56 Road resurfacing  

F 56 Pruning of overgrown trees and grass 

F 56 Electricity poles wires are bare 

F 56 Burst Pipes 

F 56 Low water supply every week 

F 56 Potholes 

F 56 Electricity meter boxes always tripping in area 

F 56 Street lights not working 

F 56 Maintenance public parks 

F 56 Upgrade of Forest Hill Tower 

F 56 Electricity Infrastructure 

F 56 Resurfacing of roads 

F 56 Maintenance of Infrastructure 

F 56 The Forest Hill Water Tower needs upgrading 

F 56 Wemmerpan Substationn needs upgrading 

F 56 Overhead cables in our area need maintenance and upgrading 

F 56 Resurfacing of Katberg Drive 

F 56 Resurfacing of High Street and Berry Ave crossing 

F 56 Resurfacing of  Johan Meyer Street 

F 56 Resurfacing of 1st Avenue 

F 56 Stormwater channels need maintenance 

F 56 South Hills Reservoir Upgrade 

F 56 Object to new tariff increase 

F 56 Water wastage 

F 56 Street lights 

F 56 Ongoing Loadshedding 

F 56 Ongoing water outages 

F 56 Maintenance of local Parks 

F 56 Stormwater channels on Outeniqua Ave and Langeberg Dr need 
upgrading  

F 56 Upgrade of South Suburbs Recreation Centre  

F 56 Infrastructure Upgrades  

F 56 Resurfacing Roads: Karbertg Dr, High Str and Berry Ave crossing, 
Johan Meyer Str, 1st Ave. 

F 56 Objection to misleading Section 49 Notice for Valuation of RE ERF 
FAIRLAND (221 Cornelis Street) 

F 56 Forest Hill Water Tower upgrade 

F 56 Regular power outages in parts of The Hill 

F 56 Wemmerpan Substationn needs upgrading 
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F 56 Johan Meyer Street  and Jan Street, Linmeyer requires resurfacing 

F 56 Katberg Drive in Oakdene needs resurfacing 

F 56 Langeberg Drive, Oakdene needs streetlights installed 

F 56 Parking lot in 2nd Street, La Rochelle has informal traders needs to 
be a formalized economic zone 

F 56 Electrical Infrastructure upgrade 

F 56 Forest Hill Water Tower upgrade 

F 56 Potholes 

F 56 Substations upgrade 

F 56 Police Visibility 

F 56 Grass cutting 

F 56 Roads upgrade 

F 56 Electrical cable theft 

F 56 Street Light poles  

F 56 Water pumps replacements  

F 56 Resurfacing of roads in Linmeyer 

F 56 Forest Hill Water Tower upgrade 

F 56 No Budget allocation for Ward 56 

F 56 Street lights non-functional  

F 56 Side Roads untrimmed  

F 56 Pavement/Sidewalks upgrade 

F 56 Forest Hill Water Upgrade 

F 56 Electrical infrastructure upgrade 

F 56 Constant increase in property rates  

F 56 Power outages  

F 56 Objection to all proposed rate increases 

F 56 No Budget allocation for Ward 56 

F 56 Wemmerpan Substation upgrade 

F 56 Upgrade of park located between Roodeberg Drive, Oakdene and 
Letaba Road 

F 56 Clearing of vegetation  

F 56 Street light installation in Oakdene 

F 56 Upgrade of stormwater channels in Outeniqua Avenue & Langeberg 
Drive 

F 56 Resurfacing of Katberg Drive 

F 56 Vandalism in the Southern Suburbs Recreation Centre 

F 56 Resurfacing of Johan Meyer Street 

F 56 Resurfacing of Linmeyer 

F 56 Resurfacing of Oakdene 

F 56 No Budget allocation for Ward 56 

F 56 Electrical infrastructure upgrade  

F 56 JMPD visibility  

F 56 Water supply infrastructure maintenance  

F 56 Unauthorized buildings in Rosettenville 

F 56 Capacitation of Town Planning Unit (Increase Building Inspectors)  
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F 56 General security of Ward 56 

F 56 Water outages 

F 56 Electricity outages 

F 56 Trimming of trees  

F 56 No Budget allocation for Ward 56 

F 56 Potholes 

F 56 Power outages  

F 56 Theft of Water meters 

F 56 No maintenance of Parks 

F 56 Forest Hill Water Tower Upgrade 

F 56 No Budget allocation for Ward 56 

F 56 No Budget allocation for Ward 56 

F 56 Power outages  

F 56 Grass-cutting 

F 56 Electric infrastructure vandalism 

F 56 Cable-theft 

F 56 Upgrade of Electricity Infrastructure 

F 56 Water outages 

F 56 Loadshedding 

F 56 Urban Decay 

F 56 Stormwater channels in Outeniqua Avenue 

F 56 Oberholzer Park needs upgrade 

F 56 High Street in Rosettenville needs to be resurfaced  

F 56 1st Avenue Road resurfacing 

F 56 Constant burst of water pipes 

F 56 Cable theft 

F 56 Non-functional robots 

F 56 Litter on the street 

F 56 Burst water pipes 

F 56 Dilapidated Roads 

F 56 Constant power outages 

F 56 Trimming of trees  

F 56 Safety issues 

F 56 No Budget allocation for Ward 56 

F 56 Forest Hill Water Tower Upgrade 

F 56 Power outages  

F 56 Maintenance of Water Towers 

F 56 Water leaks and burst pipes 

F 56 Blocked sewer system 

F 56 Electricity outages 

F 56 Non-functional streetlights 

F 56 Open trenches after callouts 

F 56 Open trenches after callouts 

F 56 Potholes 
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F 56 Tree trimming 

F 56 Maintenance of Parks 

F 56 Maintenance of Metrobus 

F 56 Unauthorized buildings being built 

F 56 Abandoned Building belonging to the City 

F 56 Forest Hill Water Tower Upgrade 

F 56 Wemmerpan Substation upgrade 

F 56 Park upgrade in Roodeberg Drive, Oakdene  and Letaba Road 

F 56 Streetlight on Langeberg 

F 56 Power outages  

F 56 The resurfacing of Johan Meyer Street  

F 56 Southern Suburbs Recreation Centre upgrade 

F 56 Partnerships between Linmeyer community and the City 

F 56 Consideration of Ward 56 in the allocation of the Budget 

F 56 Water reticulation and major upgrade in Linmeyer  

F 56 Road repair and resurfacing  

F 56 Dumping on pavements 

F 56 Non-functional robots 

F 56 Upgrade of the sewerage system 

F 56 Potholes in Rosettenville  

F 56 Water outages 

F 56 Electricity outages 

F 56 Illegal dumping  

F 56 Open trenches after callouts 

F 56 unauthorized building structures 

F 56 Streel lights maintenance 

F 56 Forest Hill Reservoir upgrade  

F 56 Potholes from Geranium to Verona Street 

F 56 Resurfacing of roads 

F 56 Drain covers, replacement and repair 

F 56 Planting of trees in Parks 

F 56 Tree trimming 

F 56 Clubhouses revamp 

F 56 Forest Hills Water Tower Upgrade 

F 56 South Hills Water Tower Upgrade 

F 56 Cable theft 

F 56 Potholes in Rand and Martha Road 

F 56 Lack of maintenance on sidewalks  

F 56 Forest Hill Water Tower Upgrade 

F 56 Electricity Infrastructure upgrade 

F 56 Road repair and resurfacing  

F 56 Retarring of Roads 

F 56 Burst water pipes 

F 56 Playing equipment in Parks 
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F 56 Water outages 

F 56 Power outages  

F 56 Inclusion of Ward 56 in the City's Budgets 

F 56 Repair to Lonehill and Forest Hill Water Towers 

F 56 Noise control ineffective (Too many taverns) 

F 56 High rates and taxes  

F 56 Overhaul of Ward 56 Road Infrastructure 

F 56 Tarring of pavements  

F 56 Job creation 

F 56 Objection to all proposed rate increases 

F 118 Upgrading of informal settlement  

F 118 Pikitup budget increase for plastic bags and bins  

F 118 Upgrading of water and sanitation infrastructure as population is 
increasing. Issue of blocked pipes  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
7 REGION G 

 

7.1 1st Round of Engagements 

 

REGION WARD NEED DESCRIPTION DEPARTMENT DEPT/ENTITY RESPONSE 

G 1 Cleaning Campaign Cleaning Campaign Pikitup   

G 1 Clinic – 24 HRS Poly Clinic  Clinic – 24 HRS Poly 
Clinic  

Health   

G 1 Farming Farming Social 
Development  

Information session will be provided to 
the community members about various 
farming projects which may be beneficial 
for them by the end of June 2023 

G 1 Multipurpose (Three 
Spheres of Government)  

Multipurpose (Three 
Spheres of 
Government)  

Community 
Development  

Need assessment will be conducted 
subject to budget provisions. 
Considerations will be made for the near 
future budgeting process. 

G 1 Road Redevelopment Road Redevelopment JRA  RAMS is preparing new VCAs for the 
2023. Awaiting appointment of a service 
provider. 

G 1 Skill Development Skill Development DED We have the Technical Skills Programme 
and will be starting with training this 
February.  

G 2 Completion of Housing 
Projects  

Completion of 
Housing Project  

Human 
Settlements 

  

G 2 Library Building a Library  Community 
Development  

Need assessment will be conducted 
subject to budget provisions. 
Considerations will be made for the near 
future budgeting process. 
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G 2 Street Lights Connecting of 
streetlight (High 
master) 

City Power  City Power has awarded a contract to 
service provider for the installation of Off-
grid (Solar) high mast lights. Construction 
is scheduled to commence in February 
2023. The rollout would be phased in to 
various areas based on budgetary 
allocations and state of readiness 

G 2 Vegetable Garden Project 
and earmarking of 
business site 

Vegetable Garden 
Project. Business Site 
Establishment 

DED To be directed to Social Development 
Department (Food Resilient Unit). 

G 3 Additional Clinic / 
Construction of a Hospital  

To service the 
community of ward 3 
and avoid traveling 
costs  

Health   

G 3 Cleaning of Parks  Maintain clean, well-
kept parks  

City Parks Project is underway: Maintenance is 
scheduled to commence 19th Dec 2022 

G 3 Cleaning of Parks  Maintain clean, well-
kept parks  

Pikitup   

G 3 Installation of electric 
transformers  

Access to electricity  City Power  This is an Eskom area of supply. City 
Power has no programmes for this ward 

G 3 Maintenance of roads Traffic safety JRA Not Applicable – However Streetlights 
feedback , will be used  

G 3 Maintenance of streetlights For safety and 
security  

City Power City Power to respond 

G 3 Water provision and 
sanitation  

Access to water and 
effective sanitation 
system  

Joburg Water Escalation for project initiation should be 
directed to CoJ Housing . JW will only 
implement the project once Human 
Settlement has planned for it and 
requested JW to implement the project. 

G 4  Orange Farm Ext 2 Blue Pipes  
connection at Ext 2 

Joburg Water Escalation for project initiation should be 
directed to CoJ Housing . JW will only 
implement the project once Human 
Settlement has planned for it and 
requested JW to implement the project. 
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G 4  Orange Farm Ext 2 & 8b 
Sewer System 

Refurbishment of 
sewer system at Ext 2 
& 8b 

Joburg Water Escalation for project initiation should be 
directed to CoJ Housing . JW will only 
implement the project once Human 
Settlement has planned for it and 
requested JW to implement the project. 

G 4  Rehab Centre Ward 04 Rehab Centre  Social 
Development  

SANCA Orange Farm and Poortjie In-
patient Centre currently operational and 
providing substance abuse treatment 
centre services 

G 4 Orange Farm Ext 8b Agricultural project 
with the support of 
government through 
land contribution 

Social 
Development  

 The department will provide the list of 
available land portion for the community 
members to select for establishment of 
agricultural project. To be done by the 
end of June 2023, subject to availability 
of identified land parcels. 

G 4 Orange Farm Ext 8b Incomplete house 
structures at Ext 8b 

Human 
Settlements 

  

G 4 Orange Farm Ext 8b Recycling Pikitup   

G 4 Orange Farm Ext 8b Sewer upgrading at 
Ext 8b and Ext 2 

Joburg Water Escalation for project initiation should be 
directed to CoJ Housing . JW will only 
implement the project once Human 
Settlement has planned for it and 
requested JW to implement the project. 

G 5  Cemetery Cemetery at poortjie 
is needed as the one 
the community was 
using is closed. 

City Parks  Capex. Feasibility studies/further 
studies/further actions need to be done 
to determine the viability of the project.  

G 5 Clinic services Clinic relocation to 
hospice due to space 
and extension of 
working/operational 
hours 

Health   
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G 5 Construction of a tar road 
between poortjie and 
orange farm/Drieziek 

A need for a main 
road joining orange 
farm/Drieziek and 
poortjie 

JRA Roads and Stormwater Planning will 
investigate this matter and if needed, be 
place this on a programme where 
preliminary investigations will be 
conduced to determine the viability of 
such a road. 

G 5 Stadium in ward 5 Sports complex to 
cater for all sporting 
codes 

Community 
Development 

Need assessment will be conducted 
subject to budget provisions. 
Considerations will be made for the near 
future budgeting process. 

G 5 Swimming Pool Swimming pool to be 
built as per the 
building plan of the 
MPCC 

Community 
Development 

Need assessment will be conducted 
subject to budget provisions. 
Considerations will be made for the near 
future budgeting process. 

G 6 Agriculture 
Access to facilities 
Youth health programmes 

Request for seeds, 
garden tools and 
empowerment on 
backyard gardening. 
Youth health 
programmes to be 
promoted 

Social 
Development  

Production inputs such as seeds, tools, 
and training manuals will be provided to 
the community members 

G 6 Land  Land to be identified 
for residential and 
business purpose 

Development 
Planning  

  

G 6 Library   Proper library 
structure is needed, 
as the operating ones 
are too far  

Community 
Development 

Need assessment will be conducted 
subject to budget provisions. 
Considerations will be made for the near 
future budgeting process. 

G 6 Multipurpose centre Request for 
community facility for 
recreational purposes, 
centre for holding 
events, meetings and 
other community 
activities. 

Community 
Development 

Need assessment will be conducted 
subject to budget provisions. 
Considerations will be made for the near 
future budgeting process. 
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G 7 Electricity ( Finetown) Install Electricity at 
Finetown 

City Power Finetown falls under Eskom area of 
supply and City Power only provides 
street lighting services. 

G 7 Ennerdale Library Resource required: 
Printing machines, 
Late reading material, 
computers 

Community 
Development 

Need assessment will be conducted 
subject to budget provisions. 
Considerations will be made for the near 
future budgeting process. 

G 7 Housing Houses to be built at 
Ennerdale and 
Finetown 

Human 
Settlements 

  

G 7 Library with resources Build a new Library 
with resources 

Community 
Development 

Need assessment will be conducted 
subject to budget provisions. 
Considerations will be made for the near 
future budgeting process. 

G 8 Complete Houses Houses that are not 
complete 

Human 
Settlements 

  

G 8 Formalization of Informal 
Settlement 

Formalization of 
Informal Settlements 

Human 
Settlements 

  

G 8 Public Transport REAYA VAYA Buses Transport There is currently an ICM from Orange 
Farm to Johannesburg which is being 
developed by the City with 9 options 
identified and to be reduced to three for 
the best public transport option in the 
region. The ICM will determine the best 
mode for the area and region. Prasa is 
also in a process of recovering the rail 
line in the area and the community will be 
best suited by this mode as Lawley 
station is directly opposite the settlement. 
Also on depending on whether the 
settlement is formal or not the Region G 
transport Master plan developed in 2022 
recommended rail as the best mode for 
the region. 
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G 8 Skills Development – 
Space 
Support from Government 
Departments 
Campaigns 
NPO’s Assistance 
Business Hub 
Farming Accreditation 
(SETA) 

Skills Development – 
Space 
Support from 
Government 
Departments 
Campaigns 
NPO’s Assistance 
Business Hub 
Farming Accreditation 
(SETA) 

Social 
Development  

There is Zakheni Skills Centre in the 
area, it is currently offering Jewellery 
Training programmes by Global 
Jewellery Academy.  

G 9  CSR/CSI Forum CSR/CSI Forum DED What assistance is required? 

G 9 Agriculture Farming Project Agriculture Farming 
Project 

Social 
Development  

Department will be in contact with 
interested parties to assess their 
proposals and information will be 
provided on the type of support the 
department offers. 

G 9 City Power (Lights, Boxes, 
Upgrade and Secure) 

City Power (Lights, 
Boxes, Upgrade and 
Secure) 

City Power Lights: City Power has awarded a 
contract to service provider for the 
installation of Off-grid (Solar) high mast 
lights. Construction is scheduled to 
commence in February 2023. The rollout 
would be phased in to various areas 
based on budgetary allocations and state 
of readiness 

G 9 Parks in Ext 13 need 
sports equipment/facilities  

Parks in Ext 13 need 
sports facilities  

Community 
Development 

Need assessment will be conducted 
subject to budget provisions. 
Considerations will be made for the near 
future budgeting process. 

G 9 Parks in Ext 13 need 
sports equipment/facilities  

Parks in Ext 13 need 
to be upgraded 

City Parks Capex. Feasibility studies/further 
studies/further actions need to be done 
to determine the viability of the project.  

G 9 Road Resurfacing and 
Street naming  

Road Resurfacing and 
Street naming  

JRA The resurfacing department (Chris) 
should share progress against the 2019 
VCA Resurfacing programme.                                         
RAMS is preparing new VCAs for the 
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2023. Awaiting appointment of a service 
provider. 

G 9 Sewing Project Sewing Project Social 
Development  

This is a matter to be considered by the 
Department of Economic Development  

G 9 Skill Development Centre x 
13 

Skill Development 
Centre x 13 

Social 
Development  

There is Zakheni Skills Centre in the 
area, it is currently offering Jewellery 
Training programmes by Global Jewelary 
Academy.  

G 9 Women & Child centre Women & Child 
centre 

Social 
Development  

More details are needed to address this 
need.  The community members can call 
Jillian January 081 417 8514 to take this 
matter forward  

G 17 Economic Hub Economic Hub DED JPC/Planning to identify site. 

G 17 Environmental Centre  Environmental Centre  EISD Development planning to confirm zoning 
for the area. 

G 17 Job Centre Upgrade Kliptown 
Community centre 
with computer, WI-FI 
and phones to 
function as a job 
centre 

DED & GICT Proposal noted. To establish whether 
DED can source funding for same, 
however, permission need to be granted 
by Community Development Department.  

G 17 Upgrading of Sport Facility: 
Stadium 

Upgrading of Sport 
Facility: Stadium 

Community 
Development  

Need assessment will be conducted 
subject to budget provisions. 
Considerations will be made for the near 
future budgeting process. 

G 18  Flood lights Repair of Flood 
Lights/Apollo lights 

City Power City Power has awarded a contract to 
service provider for the installation of Off-
grid (Solar) high mast lights. Construction 
is scheduled to commence in February 
2023. The rollout would be phased in to 
various areas based on budgetary 
allocations and state of readiness 
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G 18 Bins Skip Bins to be 
lowered are too high. 
Need more bins  

Pikitup   

G 18 Clinic Upgrade Ext 2 Clinic to be 
upgraded  ( 24 Hour 
Clinic)  

Health   

G 18 Ext 6 Grounds Boundary Wall, 
Toilets and Showers 

Community 
Development 

Need assessment will be conducted 
subject to budget provisions. 
Considerations will be made for the near 
future budgeting process. 

G 18 Ext 6 Grounds Boundary Wall, 
Toilets and Showers 

JPC   

G 18 Park Park in Ext 2 needs 
maintenance 

City Parks Project is underway: Maintenance done 
in 30 days cycle and the last cut was 
undertaken 6/12/2022 

G 18 Revamp the existing sports 
fields and offices 

The Building is owned 
by COJ, but is utilized 
by Alpha SAFFA 
currently. The state of 
the building is in dire 
need of renovations. 
There are no ablution 
facilities for boys and 
girls. The facility has 6 
sports fields that can 
be utilized for sports 
development in the 
area 

Community 
Development  

 

G 18 Skills Development Centre Build a Skills 
Development Centre 
in Eldorado park this 
Centre should also 
cater for all people of 
Eldorado park 

Social 
Development  

There is no Skills Centre in the area, the 
nearest Skills Centre in the area is 
Vlafontein and Zakheni Skills Centre  
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G 119 Multi-purpose centre Multi-Purpose Centre Community 
Development  

Need assessment will be conducted 
subject to budget provisions. 
Considerations will be made for the near 
future budgeting process. 

G 119 Park Park City Parks Capex. Feasibility studies/further 
studies/further actions need to be done 
to determine the viability of the project.  

G 119 Police Station Police Station SAPS (blank) 

G 119 Sports complex Sports complex Community 
Development 

Need assessment will be conducted 
subject to budget provisions. 
Considerations will be made for the near 
future budgeting process. 

G 119 Taxi Rank Taxi Rank Transport The Transport Department is doing 
Transport Master Plans for different 
regions, the master plans once 
completed will guide the type of facilities 
that are needed in different areas, and 
the required capacity. Once the master 
plan is completed, feasibility studies will 
be conducted and the projects budgeted 
accordingly for implementation 

G 119 Upgrading electrical 
Infrastructure  

Upgrading electrical 
Infrastructure  

City Power Projects are being implemented to 
improve the reliability of supply in the 
ward. The completion of the Eldorado 
Park substation upgrade will also assist 
in this regard. Upgrade is currently in 
progress 

G 119 Upgrading of Road 
Infrastructure   

Upgrading of Road 
Infrastructure   

JRA The resurfacing department (Chris) 
should share progress against the 2019 
VCA Resurfacing programme.                                         
RAMS is preparing new VCAs for the 
2023. Awaiting appointment of a service 
provider 
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G 119 Upgrading Sewer and 
water Infrastructure   

Upgrading Sewer and 
water Infrastructure   

Joburg Water Freedom Park Township. IPAM to 
investigate and respond on future 
upgrade plans. 

G 120 Agriculture Stock Farming Agriculture Stock 
Farming 

Social 
Development  

Over and above there is an opportunity 
centre in the region positioned to provide 
support to local SMMEs. 
 
The department will conduct its 
assessment to ascertain whether stock 
farming is possible in the proposed area 
or not in accordance with the City 
bylaws. 

G 120 Job Creation For Young 
People  

Job Creation For 
Young People  

DED There are various youth programmes 
facilitated at the Opportunity Centres. 

G 120 Job Creation In Local 
Business 

Maintenance Of 
Public Assets  
Access For Land To 
Create Both Business 
And Jobs 
Food Stalls At 
Whomledom Street  
Agriculture Stock 
Farming  

DED SEF through Depts/MoEs who are 
implementing projects and are able 
provide opportunities for local 
businesses. 

G 120 Job Creation In Local 
Business 

Maintenance Of 
Public Assets  
Access For Land To 
Create Both Business 
And Jobs 
Food Stalls At 
Whomledom Street  
Agriculture Stock 
Farming  

Social 
Development  
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G 120 Job Creation In Local 
Business 

Maintenance Of 
Public Assets, Access 
For Land To Create 
Both Business And 
Jobs. Food Stalls At 
Whomledom Street. 
Agriculture Stock 
Farming. 

DED (blank) 

G 120 Local Business 
Opportunities  

 Rezone Land Around 
Eskom Sub-Station 

DED Planning! If any concrete existing plans 
T&I fast-tracking. 

G 120 Local Business 
Opportunities  

 Rezone Land Around 
Eskom Sub-Station 

Development 
Planning  

  

G 121 Cleaning and Grass 
Cutting And Fencing Of 
Vacant Spaces 

Establishing Of A New 
Parks And Cleaning 
Of Existing Parks And 
Empty Spaces. 
Pikitup to assist 
initiative  

Pikitup   

G 121 Cleaning Grass Cutting 
And Fencing Of Vacant 
Spaces 

Establishing Of A New 
Parks And Cleaning 
Of Existing Parks And 
Empty Spaces. City 
Parks to assist 
initiative  

City Parks Both Provincial stands 

G 121 Community Centre Building Of Multi 
Purpose Centre  

Community 
Development 

Need assessment will be conducted 
subject to budget provisions. 
Considerations will be made for the near 
future budgeting process. 

G 121 Conversion Of Khotso 
House Into Multi Purpose 
Skills Centre  

Skills Centre  Community 
Development 

  

G 121 Library  Building Of A Library  Community 
Development 

Need assessment will be conducted 
subject to budget provisions. 
Considerations will be made for the near 
future budgeting process. 
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G 122 Business Site Land identification, 
demarcation and 
building basic 
structures to operate 

DED JPC/Planning/JDA 

G 122 Business Site Land identification, 
demarcation and 
building basic 
structures to operate 

Development 
Planning  

  

G 122 Cultural Village Planning 
Development and 
building of a cultural 
village / heritage site 
even to attract tourist. 

Community 
Development 

Need assessment will be conducted 
subject to budget provisions. 
Considerations will be made for the near 
future budgeting process. 

G 122 Cultural Village Planning 
Development and 
building of a cultural 
village / heritage site 
even to attract tourist. 

Johannesburg 
Tourism 
Company 

  

G 122 Maintenance of Lehae 
Library and Sports 
Complex 

Existing Infrastructure 
/ physical Structure 
just need to be 
revived and 
maintained to be fully 
utilized  

Community 
Development  

  

G 122 Maintenance of Parks Existing Infrastructure 
/ physical Structure 
just need to be 
revived and 
maintained to be fully 
utilized  

City Parks  (blank) 

G 122 Maintenance of Parks Existing Infrastructure 
/ physical Structure 
just need to be 
revived and 

City Parks  (blank) 
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maintained to be fully 
utilized  

G 122 MPCC Building of an MPCC 
which will 
accommodate 
different activities 

Community 
Development 

Need assessment will be conducted 
subject to budget provisions. 
Considerations will be made for the near 
future budgeting process. 

G 122 Skills Centre  Existing Infrastructure 
/ physical Structure 
just need to be 
revived and 
maintained to be fully 
utilized  

Social 
Development  

There is no Skills Centre in the area, the 
nearest Skills Centre in the area is 
Vlafontein and Zakheni Skills Centre  

G 122 Skills Centre  Existing Infrastructure 
/ physical Structure 
just need to be 
revived and 
maintained to be fully 
utilized  

Social 
Development  

There is no Skills Centre in the area, the 
nearest Skills Centre in the area is 
Vlafontein and Zakheni Skills Centre  

G 131 Library  Request for Library Community 
Development  

  

G 131 Recreation Centre  Request for a 
Recreational Centre 

Community 
Development  

  

G 131 Skills Centre  Request for a Skills 
Centre 

DED To be directed to Social Development 
Department. 

 

 

 

 

 



 
7.2 2nd Round of Engagements  

 

Region Ward Need 

G 5 Community requesting support for access to holistic, quality, well funded 
and inclusive ECD Programmes  

G 5 Pull down the barriers to registration 

G 5 Build more spaces for ECD programmes and upgrade existing ECD 
programmes 

G 5 Make ECD a local spending priority 

G 5 Ensure ongoing support for the ECD sector 

G 7 Completion of RDP Houses (Finetown) 

G 7 Sewer upgrades (Finetown) 

G 7 Access to transport facilities (Finetown) 

G 7 Request for a Park (Finetown) 

G 7 Lack of Electricity (Finetown) 

G 9 Park (Lenasia Extension 13) 

G 9 Potholes (Lenasia Extension 13) 

G 9 Drug rehabilitation Centre (Lenasia Extension 13) 

G 9 Request for a Library (Lenasia Extension 13) 

G 9 Land invasions (Lenasia Extension 13) 

G 9 Electricity network upgrade (Lenasia Extension 13) 

G 9 Need for more engagements between City and Community (Lenasia 
Extension 13) 

G 9 Rehabilitation of the Bridge  (Lenasia Extension 13) 

G 9 Support of SMMEs (Lenasia Extension 13) 

G 9 Community Hall request (Lenasia Extension 13) 

G 9 Utilization of open spaces that belong to the City (Lenasia Extension 13) 

G 9 Community Hall (Extension 13) 

G 9 Visible and daily safety and security at the CBD 

G 9 Social welfare intervention to vagrants 

G 9 Homelessness 

G 9 Housing for vagrants 

G 9 Complete upgrade of infrastructure in CBD 

G 9 Bulk infrastructure (sewer, manholes) 

G 9 Allocation of budget to resurface roads 

G 9 Naming and marking of roads entire ward 9 

G 9 Cleaning and maintaining of drainage system 

G 9 Request for Healthcare clinic  

G 9 Upgrade of existing clinics 

G 9 Site allocations for Sports and Recreational facilities in Extension 13 

G 9 JMPD visibility 

G 9 By-law enforcement 

G 9 Schools in extension 13 

G 9 ECD developments 
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G 9 Budget for special needs children 

G 9 Upgrade of swimming pools 

G 9 Equipment for Parks  

G 9 Maintenance of Avalon Cemetery 

G 9 Tarring of Avalon Cemetery roads 

G 9 Fencing or security at Avalon Cemetery 

G 9 Converting of wetlands into Parks 

G 9 Transportation (Metro Bus and BRT) 

G 9 Upgrade of City Power Substations 

G 9 Mushrooming of informal settlements 

G 9 Skills Centre  

G 9 Request for utilization of a Vacant land in extension 13 

G 9 Ablution facilities in extension 13 

G 9 High crime rate  

G 9 Scholar exchange transport  

G 9 Main entrance cnr Abu Asvat and Nirvana Drive robots in Lenasia not 
working  

G 9 Community Hall 

G 9 K43 and Nirvana Drive entrance robots not working 

G 9 Public Lighting  Poles in Lenasia to be closed and secured 

G 9 Rehabilitation programmes  

G 9 Councillor office to be upgraded  

G 9 Installation of Cameras in all Lenasia entrances  

G 9 Building of boundary wall around Lenasia cricket stadium 

G 9 Job opportunities 

G 9 Responses on previously raised IDP issues 

G 9 Economic Hub 

G 9 Wall fencing required between K43 and extension 8 and 11 

G 9 Grass cutting in entire Lenasia 

G 9 Environmental health hazard. 

G 9 Safety within the CBD  

G 9 Crime from homeless  

G 9 Appropriate care for vagrants  

G 9 Infrastructure upgrades within the CBD 

G 9 Bulk infrastructure (sewer and manholes) need attention.  Cleaning of 
drainage systems.  Road resurfacing, painting and naming 

G 9 Upgrade of healthcare services  

G 9 Sports and recreational facilities  

G 9 Lenasia Tech grounds needs to be secured as there is now proposition 
taking place 

G 9 Lenasia Tech grounds needs to be secured as there is now proposition 
taking place 

G 9 More Police/JMPD Visibility.  

G 9 Proper Bylaw enforcement  

G 121 Request for a T-Vet College 

G 121 Extended hours of water disruptions  
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G 122 Refurbishment of Lehae Sports Complex  

G 122 Creation of TVET College / Campus in Region G 

G 122 Youth Multi Purpose Centre  

G 122 Facilitation/Establishment of Shopping Centre  

G 122 Building of the Vlakfontein Rehabilitation Centre  

G 122 Region G Flea Market Centre  

G 131 Fee waiver or reduced fees for municipal processes for all ECD 
programmes (Council, Finance and Budget Office) 

G 131 Support ECD practitioners through the registration 

G 131 In -house architect to be used by ECD practitioners at the expense of 
the municipality (Town Planning and other relevant departments). 

G 131 Procedures to address delays in the present registration process  

G 131 Build spaces for ECD programmes  upgrade existing ECD programmes                       

G 131 IDP should include clear annual targets and the allocation of appropriate 
funding for new builds and upgrades for ECD programmes 

G 131 Provision of basic services such as electricity and water and sanitation 
to ECD providers free of charge  

G 131 Urgent identification of underutilised infrastructure as venues for ECD 
programmes  

G 131 Local government to include in the IDP a budget to support ECD 
registration and the maintenance and development of ECD infrastructure 

G 131 Ensure ongoing support for the ECD sector 

G 1 Informal Settlement to be formalized  

G 1 We need to have proper toilet 

G 1 we don’t have the clean water 

G 1 We need Electricity 

G 1 We need mobile library 

G 1 This ward needs proper roads  

G 1 We need regular visits from social workers 

G 1 Police must be visible through the ward 

G 1 We need the mobile clinic 

G 1 Roads are not in good condition 

G 1 Formalize spaza shops and informal business 

G 1 Waiting for response on the issue of the construction of community hall 

G 1 pothole continue to  widen and destroying the roads  

G 1 Township Economic development programmes are needed 

G 1 Maintenance of grass cutting on open space  

G 1 No community hall in the ward 2 

G 1 We still  waiting for the collage at lake side 

G 1 Finishing the RDP houses that are not completed  

G 1 Issue of Home Affairs the Area 

G 1 We are asking for sports facility in the ward 

G 1 Rates are too high in the area 

G 1 Bring investors to the Town 

G 1 Provide us with the good Service Delivery 

G 1 We really need of roads, parks and halls 
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G 1 Ward Development issues are very high 

G 1 We need infrastructure 

G 1 We need land  

G 4 We need Community hall in Drieziek 9 

G 4 Unfinished  RDP Houses in the ward 

G 4 We need the Youth Centre 

G 4 Support for SMMEs 

G 4 Community Hall  

G 4 Unfinished  RDP Houses in the ward 

G 4 We need Community hall in Drieziek 4 

G 4 We have issue of unfinished RDP houses for 15 years 

G 4 We need community Hall at Orange Farm  

G 4 Youth Centre is unfinished due to funds 

G 4 The Roads and Stormwater drain are not in are good condition  

G 4 We need park in the ward  

G 4 The contractors come and go without finishing their projects in the area  

G 4 We need Roads and Humps  

G 4 Street light  

G 4 We need community hall 

G 4 We need Parks and Sports ground 

G 4 We need sewer connection and RDP houses 

G 4 The Library its not opened yet its been a year since it was finished 
building  

G 4 We don’t have tittle deed in the area 

G 4 We need Roads and Humps  

G 4 We need street light  

G 4 We need electricity in the ward  

G 4 Service delivery data base for all smmes 

G 4 We need mini parks  

G 4 We need data base for local smmes 

G 4 We need sports ground in the area  

G 4 Electricity it’s a big issue in this area  

G 4 We have houses but we didn’t receive the tittle deed 

G 5 Build roads for the ward  

G 5 The graveyard is the problem please fix it 

G 5 ext 7a and ext 8a there is a open space  

G 5 We need Grounds and Sports Ground  

G 5 We problem with sewer  

G 5 Streetlight is the problem  

G 5  We need Capital Project in the wards  

G 5 We need Youth Centre 

G 5 Stormwater and drains needs to be fixed 

G 5 Supports the smmmes 

G 5 We  need proper roads in the area  

G 5 Removal of scrap yards an 
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G 5 We need Parks 

G 5 We need dust bins  

G 5 We have the problem with the Eskom  

G 6 Need a community hall, library, clinics, roads infrastructure.  We need a 
park.  There is no malls and shopping complexes 

G 6 Need houses, roads, water, there is no infrastructure.  Because of no 
electricity, zozos gets burned down. 

G 6 RDP houses not finish, there are no parks, no, proper roads, no service 
delivery service 

G 6 No police station and crime is high.  No transport 

G 6 Need infrastructure, playgrounds for the children, lots of potholes 

G 6 Need RDP house, No water and sewer, no electricity 

G 6 There are no communal taps, no flushing toilets, only two skip bins for 
12 thousand shacks.  No electricity 

G 6 We need parks, community halls, infrastructure 

G 6 We don’t have  bridges, parks, community halls.  There is no 
development.  We need water and sewer,  

G 6 We want flush toilets 

G 6 Electricity, communal taps 

G 6 We want communal taps, there are no jojo tanks 

G 6 No flushing toilets, need more skip bins 

G 6 No electricity 

G 6 Unmonitored dumping sites 

G 6 No street lights 

G 6 We need gravel roads, no communal taps 

G 6 Need flushing toilets, pick it up bins 

G 6 No infrastructure, parks, economic development 

G 6 We want communal taps, there are jojo tanks 

G 6 No flushing toilets, need more skip bins 

G 6 No electricity 

G 6 Unmonitored dumping sites 

G 6 No street lights 

G 6 No infrastructure, parks, economic development 

G 6 Need RDP house, No water and sewer, no electricity 

G 6 Grass cutting on empty stands 

G 6 Park for the  youth, a secondary school 

G 6 Police station, multipurpose centre, sports complex 

G 6 No sewer, water and  sanitation 

G 6 No sewer, water and  sanitation 

G 6 Need sport grounds for the youth. 

G 6 Need a old age home, a park, skill development centre 

G 6 Need proper clinics, not containers 

G 6 No tarred roads, open spaces are used for dumping 

G 6 No tarred roads, open spaces are used for dumping 

G 6 Grounds for playing 

G 6 Need sewer and water 
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G 6 Funding for youth projects, parks for children, community halls and new 
roads 

G 6 Need water and sewer 

G 6 Children does not have parks 

G 6 No roads, no clinic, no police station 

G 6 The potholes ae damaging our cars 

G 6 No economic development 

G 6 Foreigners took our land 

G 6 Skills development centre and library 

G 6 No tarred roads, open spaces are used for dumping 

G 6 Need parks and agricultural spaces 

G 6 No water and sanitation 

G 6 Need access to transport by improving our roads 

G 6 We want communal taps, not the jojo tanks 

G 6 Chemical toilets are sometimes not drained 

G 6 Only 2 skip bins for the whole area 

G 6 No electricity 

G 6 New roads, need toilets, water and electricity 

G 6 Mobile clinic 

G 6 New roads, need toilets, water and electricity 

G 6 Mobile clinic 

G 6 Need new tar roads, rdp houses, community hall 

G 6 Need water and sewer 

G 6 Need a library 

G 6 No flushing toilets, need more skip bins 

G 6 No electricity 

G 6 Unmonitored dumping sites 

G 6 No street lights 

G 6 We are currently using an old vandalized agri-park for agricultural 
purposes.  Need the help from the government with funding. 

G 6 Need infrastructure, play grounds for the children, lots of potholes 

G 6 Need infrastructure,  

G 6 Need infrastructure,  

G 6 Need communal taps, vip toilets, more skip bins 

G 6 Clean dumping sites, electricity 

G 6 Roads needs grading 

G 6 Water and toilets 

G 6 Need a police station, 24hour clinic, shopping mall 

G 6 Empowerment of local businesses operating in the community 

G 6 Burst pipes to be fixed within 48hrs 

G 6 Need a shelter for taxi rank, parks for the children 

G 6 Tarred roads, malls, library, skills development 

G 6 Need a police station, 24hr clinic 

G 6 Permanent structures for schools, not containers 

G 6 We want parks and  sports grounds 
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G 6 Water and toilets 

G 6 Want communal taps, flushing toilets, skip bins 

G 6 Need electricity 

G 6 Open spaces used as dumping sites 

G 6 Need more projects in the area 

G 6 New roads, need toilets, water and electricity 

G 6 Dumping sites, schools and houses 

G 6 No infrastructures in the area 

G 6 Need formalisation for Mountainview 

G 6 Need wate, Need BRT, parks and malls 

G 6 Street lights needs to be fixed, there is no  police station 

G 6 Need a clinic 

G 6 No projects running in the area. 

G 6 No toilets, roads, parks, libraries 

G 6 No parks and playgrounds for our kids 

G 6 Need job creations 

G 7 Need parks, new roads, housing, sports facilities, shopping complexes 

G 7 Develop roads.  Parks to be closed fenced. 

G 7 More projects for youth development 

G 7 Need space for ECD's and Youth Centre 

G 7 Colleges 

G 7 Need the train station back 

G 7 Ambulances and fire brigades in the area 

G 7 RDP houses not finish, there are no parks, no, proper roads,  

G 7 Clinic is finish but still not opened 

G 7 SAPS not visible, Eskom have problems with transformers 

G 7 Installing of electricity 

G 7 Street patrollers 

G 7 Library, agricultural farming 

G 7 Installing of electricity 

G 7 Street patrollers 

G 7 Library, agricultural farming 

G 7 Installing of electricity 

G 7 Street patrollers 

G 7 Library, agricultural farming 

G 7 Electrical transformer issues, Need a mall and police station 

G 7 The roads need grading, ambulance cannot come in the street. 

G 7 Need a skills centre 

G 7 Transport, BRT busses a must 

G 7 Need a mall with atms, The traffic lights are forever not working 

G 7 Give training on plumbing and welding to youth 

G 7 The bridge collapsed where the children pass to go to school 

G 7 Houses not complete 

G 7 There is no development in the area 
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G 7 When will the clinic be opened 

G 7 Need a skills centre, Police station 

G 7 Unemployment in the area is high. 

G 7 Incomplete houses and title deeds 

G 7 Water and sewer is a problem 

G 7 Electricity and street lights not working 

G 7 Roads needs grading 

G 7 Roads to the farms to be graded 

G 7 Title deeds for the farmers 

G 7 Pending RDPs,  Title deeds 

G 7 Agricultural space 

G 7 Cutting of trees, cleaning of dumps 

G 7 Funding of small businesses 

G 7 Clinic is finish but still not opened 

G 7 Don’t have a library, police station, park must be renovated 

G 7 No street lights 

G 7 Need a bridge, open spaces for agricultural use 

G 7 Skills development centre for youth 

G 7 Clinic is finish but still not opened 

G 7 Don’t have a library, police station, park must be renovated 

G 7 No street lights 

G 7 Need a bridge, open spaces for agricultural use 

G 7 Skills development centre for youth 

G 7 Clinic is finish but still not opened 

G 7 Don’t have a library, police station, park must be renovated 

G 7 No street lights 

G 7 Need a bridge, open spaces for agricultural use 

G 7 Skills development centre for youth 

G 7 Clinic is finish but still not opened 

G 7 Don’t have a library, police station, park must be renovated 

G 7 No street lights 

G 7 Need a bridge, open spaces for agricultural use 

G 7 Skills development centre for youth 

G 7 Electricity, street patrollers, Mall, tar roads 

G 7 RDP houses, street lights not working, no roads 

G 7 Electricity, street patrollers, Mall, tar roads 

G 7 Park for the  youth, a secondary school 

G 7 No sports facilities in the area, no parks, Needs a library 

G 7 Opening of the clinic 

G 7 Post office and railway station 

G 7 Need a proper police station 

G 7 Need a bridge,  

G 7 Sports facilities, skills centres,  

G 7 Cutting of trees, cleaning of dumps 
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G 7 Roads to be tarred 

G 7 Housing list still not addressed 

G 7 Water shortages on daily basis 

G 7 No plans for Ward 7 in the IDP 

G 7 Lots of potholes, JMPD not visible 

G 7 Need signs for no dumping to be erected 

G 7 Uncontrolled land invasion 

G 7 Infrastructure decaying, no economic development 

G 8 Need a school bus for children to go to school 

G 8 Trees to be cut,  electricity needs to be sorted, children are on drugs  

G 8 Need SAPS in the area 

G 8 Water is a problem 

G 8 Need electricity in Kokotela 

G 8 Lawley 2 need roads 

G 8 Illegal water in informal settlement, More space for business 

G 8 Need roads, Illegal dumping cleaned, Need a proper clinic 

G 8 Need a new school 

G 8 Need toilets and a library, electricity 

G 8 Need jobs 

G 8 Need water and sewer, Transport is very expensive 

G 8 Need a garage and atms, shopping complex 

G 8 Need a library, social dev services, 

G 8 Roads are in-accessible at Lawley 2 and Kokotela 

G 8 Cleaning of illegal dumping sites 

G 8 High crime rate, Need a new school 

G 8 No service delivery 

G 8 Need a mobile clinic 

G 8 Would like to start a community garden, but need tools 

G 8 Need proper roads, parks, centre for abused people 

G 8 Skills development centres, Empowerment Centre 

G 8 There is no infrastructure 

G 8 Informal settlements to be formalized 

G 8 Local economic development, police forum 

G 8 RDP houses for people on the waiting list 

G 8 Open spaces used as dumping sites 

G 8 Need more parks and sports grounds 

G 8 City power taking too long to respond 

G 8 Need a mobile police station 

G 8 No service delivery 

G 8 Job creation for the people in the area 

G 9 RDP houses 

G 9 Home affairs, skills development centre 

G 9 Roads, water pipes 

G 9 Job creation for the people in the area 
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G 9 Centre for abused woman 

G 9 Need a list of applications for Nirvana Old Age Home 

G 9 Grass cutting and road maintenance inside clinic yard 

G 10 Job creation for youth 

G 10 Housing development, Clinic and skills development centre 

G 10 Support for small businesses 

G 10 Shortage of water, we no longer want chemical; toilets 

G 10 Job creation for youth 

G 10 Blocked sewer 

G 10 No plastic bags for dumping 

G 17 Update on flats that have been invaded 

G 17 Sewer pipes to be connected kliptown and stands 

G 17 Fix roads 

G 17 Mobile clinic in Kliptown 

G 17 Housing development in Kliptown 

G 17 Upgrade sewer lines and water pipes 

G 17 Proper park in Eldorado Park proper and Kliptown 

G 17 Fix all street lights 

G 17 Support for small businesses 

G 18 Proper park in Eldorado Park ext.2 & 4 

G 18 Upgrade sewer lines and water pipes 

G 18 Skills development centre 

G 18 Introduce new ward committee members to community 

G 18 Project has started but everything thing is on a stand still 

G 18 No projects get finished 

G 18 No communication from councillor, everything is a secret 

G 18 Councillor not communicating with community 

G 18 Councillor friends are invading COJ properties in Eldorado Park 

G 18 Councillor not interested in community and community ideas 

G 18   

G 119 Upgrade sewer lines and water pipes and sanitation 

G 119 No facilities in Freedom Park 

G 119 Resurfacing, speed humps and signs needed 

G 119 Taxi rank and bus services need in Freedom Park 

G 119 Housing development 

G 119 Fix potholes and roads 

G 119 Clinic services are very bad 

G 119 Cemetery project has been hijacked 

G 119 We are in need of a police station 

G 119 Lack of land availability 

G 119 In need of multi purpose centre 

G 119 Skills development centre 

G 119 Ambulance and safety services 

G 119 Requesting for home affairs and post office 
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G 119 Development of Slovo Park 

G 119 Upgrade sewer lines and water pipes 

G 119 Grass cutting 

G 119 Fix potholes and roads 

G 119 Upgrade clinic 

G 120 The city encourages land invasion by providing services 

G 120 No economic development 

G 120 Sports development, Agricultural food security, 

G 120 Access to internet, 

G 120 The road to Shoprite need special humps 

G 120 Monitoring of law enforcement 

G 120 No housing projects, no infrastructure 

G 120 The area is very dirty, no Pikitup 

G 120 New Generation school needs electricity and signal for internet 

G 120 Visibility of Social Workers is poor,  Lots of unemployment 

G 120 Over population of hospital and Lenasia South  Clinic 

G 120 Need solar flood lighting at the cricket grounds for night cricket 

G 120 Streetlights needs to be fixed, water issues, lighting  in parks 

G 120 Potholes, cutting of grass 

G 120 Create a new police station  

G 120 Need new projects in the area, lots of unemployment 

G 120 No service delivery 

G 120 Housing issues 

G 120 The government ignores the informal settlements 

G 121 Burst sewer pipe at Wulfenite Street Ext 8 Ennerdale 

G 121 Cleaning and cutting of  grass at open spaces  

G 121 Damaged roads in the  streets 

G 121 Elandsfontein farmers - no title deeds 

G 121 No water, no  infrastructure 

G 121 Ennerdale without post office 

G 121 Land for agriculture 

G 121 Old age home 

G 121 Low or no water, reya vaya buses 

G 121 Informal settlements just popping up 

G 121 Scrapping of electricity 

G 121 Establishment of TVET colleges 

G 121 Fix railway lines, need a post office 

G 121 Power outages 

G 121 Need a new primary and high school 

G 121 Influx of informal settlements in the ward 

G 121 Need a new primary and high school 

G 121 No office for service delivery 

G 121 Roads still gravel, RDP incomplete 

G 121 No malls, shops ,garages, selling stalls 
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G 121 Creches and churches do not have land 

G 121 Need tarred roads, play grounds for children 

G 121 Open a big market for farmers to sell their products 

G 121 Human settlement must give farmers land for agriculture 

G 121 Lakeview needs houses 

G 121 No infrastructure 

G 121 No SAPS visibility 

G 121 SMME development workshops 

G 121 Illegal dumping,  

G 121 Need flat rate on rates and services 

G 121 Re-installation of  pipes in Ennerdale Ext 8 

G 121 Open spaces to be utilised to curb illegal dumping 

G 121 Rea Vaya buses 

G 121 Surrounding substations to be extended. 

G 121 Service delivery issues 

G 121 Need a post office, bigger clinic in Lawley ext 1, ambulances 

G 121 Cutting of overgrown grass near houses 

G 121 Burst sewer pipe at Wulfenite Street Ext 8 Ennerdale 

G 121 Need street lights, Drug rehabilitation centres 

G 121 Cleaning of drains and storm water outlets 

G 121 Bigger clinic in Lawley 1, more schools in the area 

G 121 Prasa must fix train station 

G 121 Need budget for a new clinic in Lawley 1, water pipe maintenance, 
maintain Simelane Street 

G 121 Complete RDP houses 

G 121 Give open spaces to community for farming 

G 121 Need parks, multi-purpose centre in Lawley 2 

G 121 Building of schools, TVET College construction 

G 121 SMME market place 

G 121 Youth employment as well as jobs for 40 to 50 year old 

G 121 Grass cutting at Tryolite Street, Ext 8 

G 121 Street lights at Sodarite andTryolite is not working for years.   

G 122 No service on sewer 

G 122 Open spaces hazardous 

G 122 Rea Vaya services needed  

G 122 No park maintenance 

G 122 Street lights not working 

G 122 Job creation only for certain people 

G 122 Job creation for youth 

G 122 Skills development centre 

G 122 Improve public transport 

G 122 Job creation for youth 

G 122 Lehae taxi rank and Library being vandalised 

G 122 Security at Zak Park, children are not safe 

G 122 No police station in Zak park 
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G 122 Upgrade sewer lines and water pipes 

G 122 No projects in Ward 

G 122 Skills development centre 

G 131 We have the Roads problem  

G 131 Lots of open spaces in the area  

G 131 Roads still the problem 

G 131 Ward 131 have the problem with the Electricity  

G 131 We complain about this every year but there is no solution  

G 131 Build the sewer for Poortjie 

G 131 Re installation of pipes  

G 131 Upgrade the roads  

G 131 Pay the Patrollers of the ward  

 

 


