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Annexure A: 2018/19 Mid-year Review  

 

Revised Budget Implementation Plan for 2018/19 
 

The Budget Implementation component of the SDBIP, circular 13 requires a 

breakdown by monthly projections of revenue for each source and monthly 

projections of capital expenditure and operational expenditure and revenue 

for each vote. 

 

Monthly projections of revenue for each source  

 

The anticipated adjusted revenue for the 2018/19 financial year amounts to 

R52.2 billion (excluding capital grants received and internal transfers).  

 

The graph below reflects the split of revenue by source 
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Graph 1 below shows the revenue projected per month. The City anticipates 

receiving approximately between R3.6 billion to R6.5 billion revenue per month.  
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Table below provides a summary of monthly projections per each revenue source. 

 

 

July August Sept. October November December January February March April May June
Budget Year 

2018/19

Budget Year 

+1 2019/20

Budget Year 

+2 2020/21

R thousands

Outcome Outcome Outcome Outcome Outcome Outcome Adjusted 

Budget

Adjusted 

Budget

Adjusted 

Budget

Adjusted 

Budget

Adjusted 

Budget

Adjusted 

Budget

Adjusted 

Budget

Adjusted 

Budget

Adjusted 

Budget

Cash Receipts By Source 1

Property  rates 1 117 766    1 010 250    1 013 009    1 061 925    1 023 657    1 102 767    733 308      733 308      733 308      733 308      733 308      640 958      10 636 872  10 284 336  10 891 111  

Serv ice charges - electricity  rev enue 1 858 910    1 569 602    1 377 388    1 269 795    1 188 866    1 222 442    1 202 852    1 129 482    1 074 409    968 222      1 028 358    1 195 716    15 086 041  17 651 285  18 941 602  

Serv ice charges - w ater rev enue 529 613      344 177      518 929      481 273      546 831      546 831      546 819      546 819      546 819      546 819      546 819      546 834      6 248 585    6 895 588    7 440 658    

Serv ice charges - sanitation rev enue 294 767      271 776      311 188      306 832      301 822      301 822      301 822      301 822      301 822      301 822      301 822      301 822      3 599 140    3 971 809    4 285 766    

Serv ice charges - refuse 143 470      142 398      144 338      132 718      132 522      127 447      127 560      132 481      139 627      139 880      139 627      164 828      1 666 895    1 679 374    1 780 137    

Serv ice charges - other 33 435        36 351        33 381        28 399        29 422        32 121        15 957        16 526        18 183        18 405        18 390        117 625      398 195      414 111      438 636      

Rental of facilities and equipment 22 410        26 137        26 402        32 039        22 780        21 718        23 949        24 231        24 229        24 110        24 098        23 445        295 549      314 844      332 350      

Interest earned - ex ternal inv estments 13 015        9 501          10 848        28 187        11 237        13 331        24 734        24 632        24 599        24 582        24 527        88 209        297 400      307 800      325 800      

Interest earned - outstanding debtors 21 394        15 034        23 236        20 296        18 365        21 556        24 212        22 402        25 604        23 871        22 055        68 477        306 501      337 477      354 724      

Div idends receiv ed –              –              –              –              –              –              –              –              –              –              –              –              –              –              –              

Fines, penalties and forfeits 7 874          7 876          7 874          7 875          7 874          7 874          49 168        49 168        49 168        49 168        49 168        77 707        370 796      264 339      279 934      

Licences and permits 117            1 546          124            113            1 675          62              134            1 604          134            134            1 604          132            7 379          7 226          7 281          

Agency  serv ices 56 964        56 964        61 404        60 242        61 603        61 603        61 731        61 731        61 731        61 731        61 731        56 427        723 863      780 752      830 847      

Transfer receipts - operational 2 034 249    271 783      26 593        569 114      271 783      1 629 124    61 327        153 966      2 115 745    117 386      121 796      752 303      8 125 172    8 922 370    9 757 565    

Other rev enue (4 267)         (7 238)         (7 673)         (7 899)         (9 795)         (10 283)       (14 534)       (14 768)       (14 718)       (15 066)       (14 746)       (21 207)       (142 195)     282 783      298 837      

Cash Receipts by Source 6 129 717    3 756 156    3 547 041    3 990 910    3 608 642    5 078 417    3 159 039    3 183 404    5 100 662    2 994 374    3 058 558    4 013 275    47 620 194  52 114 094  55 965 248  

Other Cash Flows by Source

Transfers receipts - capital 223 881      223 881      223 881      223 881      223 881      223 881      223 881      223 881      223 881      223 881      223 881      223 881      2 686 568    2 693 432    2 864 176    

Contributions & Contributed assets 35 865        35 865        35 865        35 865        35 865        35 865        35 865        35 865        35 865        35 865        35 865        35 865        430 378      412 488      414 217      

Proceeds on disposal of PPE 2 780          2 780          2 780          2 780          2 780          2 780          2 780          2 780          2 780          2 780          2 780          2 780          33 358        21 080        22 324        

Short term loans –              –              –              –              –              –              –              –              –              –              –              –              –              –              –              

Borrow ing long term/refinancing –              –              –              –              –              –              –              –              –              2 849 726    –              –              2 849 726    2 265 939    2 197 261    

Increase (decrease) in consumer deposits –              –              –              –              –              –              –              –              –              –              –              525            525            531            536            

Decrease (Increase) in non-current debtors –              –              –              –              –              –              –              –              –              –              –              –              –              –              –              

Decrease (increase) other non-current receiv ables (5 970)         (5 970)         (5 970)         (5 970)         (5 970)         (5 970)         (5 970)         (5 970)         (5 970)         (5 970)         (5 970)         (5 970)         (71 644)       (69 441)       (79 968)       

Decrease (increase) in non-current inv estments (47 532)       (47 532)       (47 532)       (47 532)       (47 532)       (47 532)       (47 532)       (47 532)       (47 532)       (47 532)       (47 532)       (47 532)       (570 390)     (1 001 476)   (297 104)     

Total Cash Receipts by Source 6 338 739    3 965 178    3 756 063    4 199 933    3 817 665    5 287 439    3 368 061    3 392 427    5 309 684    6 053 122    3 267 581    4 222 823    52 978 716  56 436 647  61 086 690  

Cash Payments by Type

Employ ee related costs 987 738      1 048 475    1 101 445    1 068 737    1 329 203    1 059 346    1 056 997    1 053 172    1 053 596    1 055 499    1 057 966    1 286 408    13 158 582  14 688 131  15 740 520  

Remuneration of councillors 13 040        13 069        13 170        13 142        13 122        13 129        14 195        14 195        14 195        14 195        14 195        20 691        170 336      181 234      192 831      

Finance charges 184 347      184 842      175 232      205 071      188 879      159 482      201 112      201 112      201 112      201 132      201 122      309 839      2 413 281    2 466 865    2 614 684    

Bulk purchases - Electricity 1 552 196    1 484 978    959 553      761 038      760 028      640 959      597 659      760 448      702 271      815 537      765 144      1 509 653    11 309 464  12 304 686  13 154 426  

Bulk purchases - Water & Sew er 451 742      460 611      464 951      503 304      467 936      467 936      467 936      467 936      467 936      467 936      467 936      467 936      5 624 094    6 040 277    6 517 460    

Other materials 126 150      122 346      126 105      126 473      151 118      144 055      190 621      208 398      212 977      212 028      212 858      209 693      2 042 823    2 387 082    2 573 683    

Contracted serv ices 217 245      192 242      217 249      174 721      240 892      266 458      334 072      371 666      379 304      376 011      356 132      431 140      3 557 132    4 395 186    4 697 928    

Transfers and grants - other municipalities –              –              –              –              –              –              –              –              –              –              –              –              –              –              –              

Transfers and grants - other 3 894          3 892          9 190          3 892          8 843          11 190        12 672        40 264        51 502        45 204        46 205        44 186        280 931      343 467      357 749      

Other ex penditure 209 794      153 119      253 055      282 518      226 749      288 565      333 346      322 144      323 604      334 437      338 685      439 659      3 505 674    3 827 449    4 141 740    

Cash Payments by Type 3 746 146    3 663 574    3 319 950    3 138 895    3 386 769    3 051 119    3 208 609    3 439 334    3 406 496    3 521 978    3 460 243    4 719 204    42 062 318  46 634 377  49 991 022  

Other Cash Flows/Payments by Type

Capital assets 105 568      226 691      239 563      291 072      574 949      417 800      570 841      847 403      821 743      933 001      994 179      2 080 285    8 103 095    8 533 864    9 018 475    

Repay ment of borrow ing 63 484        63 484        63 484        63 484        63 484        63 484        63 484        63 484        63 484        63 484        63 484        63 484        761 803      807 986      1 695 229    

Other Cash Flow s/Pay ments –              –              –              –              –              –              –              –              –              –              –              –              –              –              –              

Total Cash Payments by Type 3 915 198    3 953 749    3 622 997    3 493 451    4 025 201    3 532 403    3 842 933    4 350 221    4 291 723    4 518 463    4 517 906    6 862 972    50 927 216  55 976 227  60 704 726  

NET INCREASE/(DECREASE) IN CASH HELD 2 423 541    11 430        133 066      706 482      (207 537)     1 755 037    (474 872)     (957 794)     1 017 962    1 534 659    (1 250 325)   (2 640 149)   2 051 501    460 420      381 965      

Cash/cash equiv alents at the month/y ear beginning: 2 239 861    4 663 402    4 674 832    4 807 898    5 514 380    5 306 843    7 061 880    6 587 008    5 629 214    6 647 176    8 181 836    6 931 511    2 239 861    4 291 362    4 751 781    

Cash/cash equiv alents at the month/y ear end: 4 663 402    4 674 832    4 807 898    5 514 380    5 306 843    7 061 880    6 587 008    5 629 214    6 647 176    8 181 836    6 931 511    4 291 362    4 291 362    4 751 781    5 133 746    

Monthly cash flows

Medium Term Revenue and 

Expenditure Framework

Ref

Budget Year 2018/19
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Monthly projection of operating expenditure and revenue per vote  

 

The consolidated adjusted operating expenditure for the 2018/19 financial 

year amounts to R51.1 billion (excluding internal transfers and taxation) 

The graph below demonstrates the month-by-month revenue and expenditure 

projections for the 2018/19 financial years. The City is projecting surpluses for 

the months July, October to December, March and June. In the other months 

expenditure is slightly more than revenue.  Overall the revenue is more than 

expenditure by approximately R4.2 billion. 
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Table below provides a summary of monthly operating expenditure and 

revenue projections for the City per vote. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Medium Term Revenue and Expenditure Framework

July August Sept. October November December January February March April May June
Budget Year 

2018/19

Budget Year 

+1 2019/20

Budget Year 

+2 2020/21

R thousands

Outcome Outcome Outcome Outcome Outcome Outcome Adjusted 

Budget

Adjusted 

Budget

Adjusted 

Budget

Adjusted 

Budget

Adjusted 

Budget

Adjusted 

Budget

Adjusted 

Budget

Adjusted 

Budget

Adjusted 

Budget

Revenue by Vote

Vote 1 - Economic Dev elopment –              –              –              –              –              3 783          3 783          3 783          3 783          3 783          3 783          –              22 698        –              –              

Vote 2 - Env ironment, Infrastructure and Serv ices 5 713          5 221          7 575          5 713          5 361          7 575          5 713          5 231          7 575          5 713          5 231          8 679          75 300        75 600        75 600        

Vote 3 - Transport 21 110        21 110        21 110        21 110        96 073        72 233        95 794        113 822      125 593      127 414      129 273      363 824      1 208 466    1 370 695    1 438 725    

Vote 4 - Community  Dev elopment 4 316          4 318          4 674          6 717          4 474          4 474          4 858          5 258          5 108          8 023          5 354          3 252          60 826        47 695        54 885        

Vote 5 - Health 117            168            1 340          53 254        1 075          1 062          5 134          54 194        5 134          5 134          5 134          62 657        194 403      172 364      173 671      

Vote 6 - Social Dev elopment 33              28              57              52              68              71              336            258            355            332            369            62              2 021          655            693            

Vote 7 - Group Forensic Inv estigation Serv ices –              –              –              –              –              –              –              –              –              –              –              –              –              –              –              

Vote 8 - Office of the Ombudsman –              –              –              –              –              –              –              –              –              –              –              –              –              –              –              

Vote 9 - City  Manager 600            600            750            600            600            600            600            600            600            600            600            600            7 350          6 677          7 071          

Vote 10 - Speaker: Legislativ e Arm of Council –              –              –              –              –              –              –              –              –              –              –              –              –              –              –              

Vote 11 - Group Informationand Communication Technology –              –              –              –              –              –              –              –              –              –              –              –              –              –              –              

Vote 12 - Group Finance 3 176 959    1 321 504    1 078 654    1 639 767    1 348 815    2 790 306    829 956      829 956      2 829 956    829 956      829 956      1 577 437    19 083 222  19 455 598  20 932 637  

Vote 13 - Group Corporate and Shared Serv ices –              –              –              –              282            1 000          2 000          2 700          2 500          2 200          4 200          0                14 882        15 584        16 561        

Vote 14 - Housing 8 290          10 192        8 290          10 074        137 353      31 817        151 915      157 854      100 676      101 992      151 037      435 118      1 304 611    1 248 022    1 398 980    

Vote 15 - Dev elopment Planning 8 939          8 481          8 246          5 530          10 908        10 908        10 908        5 908          33 908        47 108        47 044        24 295        222 183      205 374      223 994      

Vote 16 - Public Safety 57 148        57 148        57 148        57 148        57 148        58 141        117 419      117 033      117 033      117 419      117 419      155 520      1 085 724    1 012 133    1 071 710    

Vote 17 - Municipal Entities Accounts 46 563        50 446        50 271        60 934        56 159        56 159        56 159        56 159        56 159        56 159        56 159        96 459        697 784      1 227 980    1 107 552    

Vote 18 - City  Pow er 1 959 052    1 667 472    1 479 448    1 376 441    1 301 731    1 344 556    1 314 211    1 232 705    1 162 920    1 063 240    1 136 363    1 371 926    16 410 066  18 978 425  20 460 689  

Vote 19 - Johannesburg Water 986 539      743 788      997 586      954 368      1 035 936    1 020 872    1 032 386    1 032 386    1 032 386    1 032 386    1 032 386    1 026 047    11 927 066  12 800 851  13 782 599  

Vote 20 - Pikitup 154 229      159 686      153 961      142 426      142 179      137 264      137 387      142 179      150 880      151 126      150 880      188 301      1 810 498    1 801 227    1 909 301    

Vote 21 - Johannesburg Roads Agency 11 047        11 047        11 047        11 047        11 047        11 047        18 947        18 947        18 947        18 947        18 947        18 979        180 000      189 720      195 050      

Vote 22 - Metrobus 7 293          7 293          7 293          7 293          7 293          7 293          13 202        13 202        13 202        13 202        13 202        13 202        122 970      186 966      194 677      

Vote 23 - Johannesburg City  Parks and Zoo 4 296          3 936          5 721          5 519          4 324          6 752          3 660          5 231          5 251          5 271          5 281          9 119          64 361        71 759        75 993        

Vote 24 - Johannesburg Dev elopment Agency –              –              4 773          3 278          4 973          4 640          8 918          8 918          8 918          8 918          8 918          9 252          71 504        94 378        99 946        

Vote 25 - Johannesburg Property  Company 361            361            361            361            361            361            4 728          4 728          4 728          4 728          4 728          4 728          30 533        27 374        28 990        

Vote 26 - Metropolitan Trading Company 2 741          2 724          2 731          3 020          3 027          1 855          4 482          4 482          4 482          4 482          4 482          8 564          47 073        36 647        38 846        

Vote 27 - Joburg Market 40 184        40 184        40 184        40 184        40 184        40 184        34 984        34 986        34 986        34 986        35 092        33 689        449 826      478 766      512 016      

Vote 28 - Johannesburg Social Housing Company 10 677        11 061        11 061        11 061        11 061        10 899        16 018        16 018        16 018        16 018        16 018        16 052        161 961      175 616      186 132      

Vote 29 - Joburg City  Theatres 4 050          6 117          14 142        9 044          9 356          9 443          3 008          4 167          4 171          4 431          4 414          4 119          76 462        71 420        75 922        

Total Revenue by Vote 6 510 257    4 132 885    3 966 423    4 424 941    4 289 788    5 633 294    3 876 507    3 870 705    5 745 269    3 663 568    3 786 270    5 431 883    55 331 791  59 751 525  64 062 240  

Expenditure by Vote

Vote 1 - Economic Dev elopment 8 366          8 366          8 366          8 366          10 458        8 617          15 575        15 777        15 777        15 777        15 777        14 687        145 906      236 696      252 085      

Vote 2 - Env ironment, Infrastructure and Serv ices 9 409          7 497          12 071        10 299        13 213        13 381        12 181        12 181        12 181        12 181        12 181        27 821        154 593      202 011      211 339      

Vote 3 - Transport 116 228      116 228      116 228      116 228      116 228      118 228      145 360      161 365      146 361      154 865      145 361      181 876      1 634 558    2 210 635    2 341 193    

Vote 4 - Community  Dev elopment 77 142        77 459        77 860        78 464        107 852      80 056        86 309        101 319      107 830      106 419      108 390      105 456      1 114 552    1 239 022    1 330 498    

Vote 5 - Health 74 359        76 111        77 873        80 949        125 948      78 914        88 440        90 599        88 509        89 502        95 048        57 007        1 023 258    1 104 685    1 174 723    

Vote 6 - Social Dev elopment 18 055        19 283        19 482        18 880        28 790        20 758        17 946        20 160        20 775        17 922        18 609        14 213        234 873      268 930      285 662      

Vote 7 - Group Forensic Inv estigation Serv ices (4 905)         9 644          6 644          6 808          8 014          7 620          5 398          5 398          24 898        11 098        5 151          15 807        101 574      142 134      150 740      

Vote 8 - Office of the Ombudsman 897            2 065          2 046          3 444          2 202          4 359          2 772          2 797          2 772          2 802          2 772          3 622          32 551        44 504        47 259        

Vote 9 - City  Manager 45 882        8 739          88 790        169 578      89 089        121 115      85 213        89 283        87 283        86 841        84 491        292 730      1 249 034    1 286 524    1 364 902    

Vote 10 - Speaker: Legislativ e Arm of Council 25 097        28 254        31 916        31 222        33 891        27 958        34 111        34 111        34 111        34 111        34 111        69 406        418 300      449 795      478 184      

Vote 11 - Group Informationand Communication Technology 30 497        30 497        30 497        30 497        42 888        45 497        60 547        78 847        90 648        100 597      88 294        31 453        660 754      712 896      755 393      

Vote 12 - Group Finance 290 748      243 520      618 012      568 036      318 092      288 438      419 378      418 378      413 378      397 116      391 116      92 977        4 459 189    4 464 215    4 732 826    

Vote 13 - Group Corporate and Shared Serv ices 19 224        19 224        19 224        19 224        37 775        11 592        18 592        21 832        23 562        23 562        27 146        150 277      391 234      713 918      787 725      

Vote 14 - Housing 66 749        82 041        74 308        73 631        68 749        72 667        68 039        95 207        101 500      101 500      101 500      82 464        988 357      1 122 521    1 189 799    

Vote 15 - Dev elopment Planning 20 647        24 288        28 272        24 544        36 464        28 947        28 947        29 197        29 697        29 197        29 197        27 928        337 325      372 844      395 883      

Vote 16 - Public Safety 274 614      316 701      330 029      318 488      374 604      311 054      381 531      389 188      388 142      386 930      400 343      488 887      4 360 511    5 065 272    5 422 903    

Vote 17 - Municipal Entities Accounts 113 463      114 136      115 712      114 263      124 415      124 415      124 415      124 415      124 415      124 415      124 417      164 513      1 492 992    1 676 028    1 772 267    

Vote 18 - City  Pow er 1 906 162    1 840 505    1 315 080    1 116 565    1 115 797    996 486      966 047      1 128 836    1 020 985    1 134 251    1 083 858    1 765 449    15 390 018  16 967 540  18 144 219  

Vote 19 - Johannesburg Water 872 026      844 831      854 607      898 153      864 429      840 348      822 020      822 020      822 020      822 020      822 020      822 019      10 106 514  10 547 656  11 321 305  

Vote 20 - Pikitup 158 927      163 023      187 366      180 835      178 569      178 996      183 847      182 018      179 314      181 468      183 941      284 955      2 243 259    2 302 892    2 441 778    

Vote 21 - Johannesburg Roads Agency 96 212        96 212        96 212        96 212        96 212        96 212        107 640      107 640      107 640      107 640      107 640      118 765      1 234 234    1 382 677    1 699 092    

Vote 22 - Metrobus 47 550        47 550        47 550        47 550        47 550        47 550        46 638        46 638        46 638        46 638        46 638        63 409        581 903      675 575      717 211      

Vote 23 - Johannesburg City  Parks and Zoo 51 980        53 637        68 988        74 707        72 024        52 267        118 757      87 779        88 125        98 125        107 828      117 328      991 545      1 058 810    1 129 314    

Vote 24 - Johannesburg Dev elopment Agency 5 978          6 343          14 966        (1 322)         6 300          8 000          8 972          8 972          8 972          8 998          8 898          9 891          94 971        106 155      112 405      

Vote 25 - Johannesburg Property  Company 47 094        47 094        47 094        47 094        47 094        47 094        65 908        65 908        65 908        65 928        65 918        67 689        679 821      562 752      601 782      

Vote 26 - Metropolitan Trading Company 11 507        13 889        25 832        5 189          12 764        58 819        20 332        20 332        20 332        20 332        20 332        53 687        283 347      251 777      266 802      

Vote 27 - Joburg Market 28 679        28 882        27 514        30 120        24 313        24 313        30 030        30 030        30 030        30 030        30 030        30 665        344 634      384 697      415 464      

Vote 28 - Johannesburg Social Housing Company 10 803        13 871        13 579        14 720        19 609        14 312        17 253        15 760        15 718        15 718        15 718        28 291        195 354      182 940      196 085      

Vote 29 - Joburg City  Theatres 11 497        12 194        24 292        14 714        19 572        23 628        11 894        11 421        17 768        12 871        12 871        23 899        196 615      182 258      193 300      

Total Expenditure by Vote 4 434 886    4 352 082    4 380 411    4 197 456    4 042 903    3 751 638    3 994 090    4 217 407    4 135 289    4 238 853    4 189 596    5 207 168    51 141 777  55 918 359  59 932 137  

Surplus/ (Deficit) 2 075 371    (219 196)     (413 987)     227 486      246 885      1 881 656    (117 583)     (346 702)     1 609 980    (575 285)     (403 325)     224 715      4 190 014    3 833 167    4 130 103    

Description

Budget Year 2018/19

Ref
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Monthly Projections of Capital Spending by Vote  

 

The City envisages a spending of R8.1 billion on the adjusted capital budget 

for 2018/19 financial year, R8.5 billion and R9.0 billion for 2019/20 and 2020/21 

respectively. The Capital Budget will be funded from a combination of loans 

and surplus cash, grants allocations and other public contributions as indicated 

in the graph below. 

 

Adjusted Funding Sources for 2018/19 

 

 
 

 

 

The graph below demonstrates the projected capital spending over a 

quarterly period. 
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The City anticipates to spend 7% of its adjusted capital budget in the first 

quarter, this increases to 23% in the second quarter, 51% in the third quarter and 

100% for the quarter ending 30 June 2019. 
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Table below reflects the quarterly and monthly projections for the 2018/19 

financial for each vote.  

 

 

 

Details Quarter Quarter Quarter Quarter Total

1 2 3 4

CORE ADMINISTRATION

Economic Development 805 2 000 2 855 5 660

Environment and Infrastructure 1 000 5 600 32 840 39 440

Transport 126 086 186 447 518 389 830 922

Community Development 13 810 38 701 38 129 90 640

Health 1 000 3 735 35 000 64 263 103 998

Social Development 6 500 3 700 16 907 12 943 40 050

Group Forensic Investigation Services 6 000 14 550 20 550

Office of the Ombudsman 287 303 910 1 500

City Manager 23 172 5 178 1 390 6 763

Speaker: Legislative Arm of Council 1 232 300 3 068 4 600

Group Information and Communication Technology 316 596 463 604 780 200

Group Finance 697 222 3 671 5 765 10 355

Group Corporate and Shared Services 118 800 178 200 297 000

Housing 2 967 154 528 338 072 671 431 1 166 998

Development Planning 26 000 65 500 152 813 244 313

Public Safety 5 803 12 674 46 300 117 366 182 143

TOTAL CORE ADMINISTRATION 16 990 344 251 1 185 375 2 278 516 3 825 132

MUNICIPAL ENTITIES

City Power 237 195 270 275 153 935 478 454 1 139 859

Johannesburg Water 104 682 218 467 268 395 337 096 928 640

Pikitup 10 859 16 613 34 814 23 931 86 217

Johannesburg Roads Agency 148 182 321 987 326 233 505 445 1 301 847

Metrobus 2 397 1 188 23 394 20 271 47 250

Johannesburg City Parks and Zoo 3 028 7 267 14 535 29 449 54 279

Johannesburg Development Agency 11 001 21 000 63 000 107 499 202 500

Johannesburg Property Company 30 692 16 401 36 000 43 807 126 900

Metropolitan Trading Company 1 437 2 563 500 4 500

Joburg Market 950 18 601 10 063 10 063 39 676

Johannesburg Social and Housing Company 3 426 41 493 114 469 161 612 321 000

Joburg City Theatres 2 420 4 840 7 212 10 822 25 294

TOTAL ME's 554 832 939 569 1 054 612 1 728 949 4 277 963

TOTAL 571 822 1 283 820 2 239 987 4 007 465 8 103 095

2018/19
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Table below provides a summary of monthly capital expenditure per vote. 

Budget Year 2018/19
Medium Term Revenue and Expenditure 

Framework

July August Sept. October November December January February March April May June
Budget Year 

2018/19

Budget Year 

+1 2019/20

Budget Year 

+2 2020/21

R thousands

Outcome Outcome Outcome Outcome Outcome Outcome Adjusted 

Budget

Adjusted 

Budget

Adjusted 

Budget

Adjusted 

Budget

Adjusted 

Budget

Adjusted 

Budget

Adjusted Budget Adjusted 

Budget

Adjusted 

Budget

Multi-year expenditure appropriation 1

Vote 1 - Economic Dev elopment –              –              –              805            –              –              1 000          1 000          –              2 000          –              855            5 660                     5 670          14 180         

Vote 2 - Env ironment, Infrastructure and Serv ices –              –              –              –              –              1 000          800            1 750          3 050          3 400          2 250          27 190        39 440                    46 970        310 000       

Vote 3 - Transport –              –              –              –              74 963        51 123        60 473        62 523        63 451        63 812        91 591        362 986      830 922                  1 304 930    832 022       

Vote 4 - Community  Dev elopment –              –              –              9 867          2 980          963            12 847        12 927        12 927        13 218        13 718        11 193        90 640                    72 283        85 547         

Vote 5 - Health –              –              1 000          1 000          1 500          1 235          10 000        10 000        15 000        17 000        20 000        27 263        103 998                  87 063        102 600       

Vote 6 - Social Dev elopment –              3 000          3 500          1 200          2 500          –              8 238          4 638          4 031          4 206          4 889          3 848          40 050                    16 000        5 000           

Vote 7 - Group Forensic Inv estigation Serv ices –              –              –              –              –              –              –              –              6 000          1 000          9 550          4 000          20 550                    –              –               

Vote 8 - Office of the Ombudsman –              –              –              –              –              287            –              –              303            400            417            93              1 500                     2 000          2 000           

Vote 9 - City  Manager –              20              3                58              –              114            600            4 328          250            270            834            286            6 763                     17 321        10 000         

Vote 10 - Speaker: Legislativ e Arm of Council –              –              –              58              717            457            100            100            100            –              –              3 068          4 600                     2 500          2 000           

Vote 11 - Group Informationand Communication Technology –              –              –              –              –              –              –              158 298      158 298      158 298      158 306      147 000      780 200                  444 617      355 100       

Vote 12 - Group Finance –              97              600            24              181            17              557            557            2 557          2 557          557            2 651          10 355                    5 525          –               

Vote 13 - Group Corporate and Shared Serv ices –              –              –              –              –              –              –              59 400        59 400        59 400        59 400        59 400        297 000                  264 316      264 316       

Vote 14 - Housing 1 065          1 902          –              1 914          129 063      23 551        148 955      124 282      64 835        71 360        110 901      489 170      1 166 998               1 044 989    1 209 306     

Vote 15 - Dev elopment Planning –              –              –              –              13 000        13 000        5 500          16 000        44 000        57 200        57 200        38 413        244 313                  354 477      448 155       

Vote 16 - Public Safety –              4 218          1 585          9 759          2 915          –              1 200          19 600        25 500        55 300        28 200        33 866        182 143                  91 802        34 710         

Vote 17 - Municipal Entities Accounts –              –                          –              –               

Vote 18 - City  Pow er 51 700        77 817        107 678      86 113        88 616        95 546        58 222        54 757        40 956        54 941        69 928        353 585      1 139 859               901 388      1 350 902     

Vote 19 - Johannesburg Water 22 757        45 514        36 411        63 720        109 234      45 514        77 880        91 782        98 733        145 073      92 940        99 082        928 640                  1 251 432    985 450       

Vote 20 - Pikitup –              –              10 859        3 570          4 219          8 824          8 720          12 164        13 930        9 937          13 621        373            86 217                    180 047      494 606       

Vote 21 - Johannesburg Roads Agency 27 758        61 484        58 940        86 061        128 034      107 892      105 978      112 674      107 580      117 413      147 880      240 151      1 301 847               1 483 448    1 550 567     

Vote 22 - Metrobus –              1 374          1 023          –              1 126          62              7 961          5 807          9 626          3 371          9 062          7 838          47 250                    108 490      126 950       

Vote 23 - Johannesburg City  Parks and Zoo 116            193            2 719          2 979          2 144          2 144          4 845          4 845          4 845          8 873          8 873          11 703        54 279                    39 500        53 000         

Vote 24 - Johannesburg Dev elopment Agency –              –              11 001        –              –              21 000        –              31 500        31 500        31 500        31 500        44 499        202 500                  206 800      306 300       

Vote 25 - Johannesburg Property  Company 2 172          27 880        640            3 000          7 901          5 500          13 500        13 500        9 000          7 500          13 000        23 307        126 900                  110 080      31 100         

Vote 26 - Metropolitan Trading Company –              –              –              208            1 099          130            1 663          –              900            –              –              500            4 500                     –              –               

Vote 27 - Joburg Market –              630            320            545            283            17 773        3 354          3 354          3 354          3 354          3 354          3 354          39 676                    2 015          3 015           

Vote 28 - Johannesburg Social Housing Company –              2 562          864            20 191        4 474          16 828        38 447        38 011        38 011        38 011        42 602        80 999        321 000                  454 400      403 500       

Vote 29 - Joburg City  Theatres –              –              2 420          –              –              4 840          –              3 606          3 606          3 606          3 606          3 610          25 294                    35 801        38 149         

Capital Multi-year expenditure sub-total 3 105 568      226 691      239 563      291 072      574 949      417 800      570 841      847 403      821 743      933 001      994 179      2 080 285    8 103 095               8 533 864    9 018 475     

Total Capital Expenditure 2 105 568      226 691      239 563      291 072      574 949      417 800      570 841      847 403      821 743      933 001      994 179      2 080 285    8 103 095               8 533 864    9 018 475     

Description - Municipal Vote Ref
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CITY OF JOHANNESBURG 2018/19 Service Delivery and Budget Implementation Plan (SDBIP) Mid-year Review  

2018/19 CORPORATE SCORECARD 

Key Performance 

Indicator 
Ref No 

Baseli

ne 
2018/19 

Quarterly targets 2018/19 budget per projects R 000 
Lead 

Dpt/Entity Q1 Q2 Q3 Q4 
Total budget 

Reason for deviation  
Capex Opex 

1. Percentage increase 

in the City's GDP 

growth  

T1 1.6% 3% N/A N/A N/A 3% - 5 000 The City Administration has 

limited and/or no control 

over the brought political, 

economic and social 

contextual dynamics which 

are typically decisive in 

determining ultimate 

economic growth 

outcomes.  

Economic 

Developm

ent 

Delete KPI 

3. Number of business 

service standards 

implemented City-

wide1 

GG3 

New 

Indica

tor 

3 3 3 3 3 - 16 000 
Duplicated in the Service 

Standards Charter 

Economic 

Developm

ent 

Delete KPI 

6. Number of Inner City 

property development 
T3 129 10 2 4 8 10 - 7 000 

                                                           
1 Three business service standards are Construction Permits; Access to Electricity and Registering Property 
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CITY OF JOHANNESBURG 2018/19 Service Delivery and Budget Implementation Plan (SDBIP) Mid-year Review  

Key Performance 

Indicator 
Ref No 

Baseli

ne 
2018/19 

Quarterly targets 2018/19 budget per projects R 000 
Lead 

Dpt/Entity Q1 Q2 Q3 Q4 
Total budget 

Reason for deviation  
Capex Opex 

projects awarded, 

approved in Council for 

release to the private 

sector. 

25 11 11 - 

Alignment of the SDBIP with 

the revised JPC business 

plan target 

Joburg 

Property 

Company 

11. Number of mixed 

housing opportunities 

constructed2 

HS1 3750 

5000 

500 1500 

3000 5000 

136 015 

244 
523 000 

HSDG budget of R135 million 

will be added in the top 

structure projects which will 

increase the units 

constructed from 485 units to 

967 units including 100 

CRU’s. 

Housing 4853 NA 485 

9674 30 937 

19. Percentage of Priority 

1 medical calls 

responded to within 15 

minutes5 

FE1 60.4% 70% 66% 67% 69% 70% 39 843 

1 072 

426 

 

The EEMT has taken the 

resolution to remove the KPI 

from the SDBIP as it is tracked 

in the Service Standards 

Charter by Group 

Governance. 

Public 

Safety 

Delete KPI 

                                                           
2 Mixed housing includes rental units and RDP units. This excludes bonded housing.  
3 During the January deviation; the target was reduced from 5000 to 485 due to budget constraints. 
4 More money was subsequently allocated to the City after the political intervention and the target had to increase from 485 to 976 
5 P1 calls refers to immediate life threatening situations and / or injuries, as well as medical conditions that present the same risk 
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CITY OF JOHANNESBURG 2018/19 Service Delivery and Budget Implementation Plan (SDBIP) Mid-year Review  

Key Performance 

Indicator 
Ref No 

Baseli

ne 
2018/19 

Quarterly targets 2018/19 budget per projects R 000 
Lead 

Dpt/Entity Q1 Q2 Q3 Q4 
Total budget 

Reason for deviation  
Capex Opex 

20. Percentage of fire 

calls responded to 

within 15 minutes 

FE1 63.1% 70% 66% 67% 69% 70% 39 843 
1 072 

426 

The EEMT has taken the 

resolution to remove the KPI 

from the SDBIP as it is tracked 

in the Service Standards 

Charter by Group 

Governance. 

Public 

Safety 

Delete KPI 

22. Percentage of 

investigated matters 

resolved 

GG5 

New 

Indica

tor 

70% 

15% 30% 

50% 

 

70% 

 

- 
134 

595  

To align the SDBIP  with the 

GFIS business plan 

Group 

Forensic 

and 

Investigati

on 

Services 

% of investigated fraud, 

corruption, theft and 

maladministration cases 

resolved 

30% 30% 30% 

23. Percentage of 

potholes repaired 

within 14 days 

TR6 

New 

Indica

tor 

80% 80% 80% 80% 80% 25 839  - 

The EEMT has taken the 

resolution to remove the KPI 

from the SDBIP as it is tracked 

in the Service Standards 

Charter by Group 

Governance. 

Joburg 

Road 

Agency 

Delete KPI 

24. Percentage 

reinstatements of road 

excavations carried 

out within 14 days 

TR6 
73.89

% 
80% 80% 80% 80% 80% 

1 803 

000 
- 

The EEMT has taken the 

resolution to remove the KPI 

from the SDBIP as it is tracked 

in the Service Standards 

Joburg 

Road 

Agency 
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CITY OF JOHANNESBURG 2018/19 Service Delivery and Budget Implementation Plan (SDBIP) Mid-year Review  

Key Performance 

Indicator 
Ref No 

Baseli

ne 
2018/19 

Quarterly targets 2018/19 budget per projects R 000 
Lead 

Dpt/Entity Q1 Q2 Q3 Q4 
Total budget 

Reason for deviation  
Capex Opex 

Charter by Group 

Governance. 

Delete KPI 

25. Percentage of traffic- 

repaired within related 

technical faults 24 

hours 

GG2 
82.55

% 
90% 90% 90% 90% 90% 33 000 - 

The EEMT has taken the 

resolution to remove the KPI 

from the SDBIP as it is tracked 

in the Service Standards 

Charter by Group 

Governance. 

Joburg 

Road 

Agency 

Delete KPI 

26. Percentage reduction 

in traffic signal 

downtime related to 

technical faults  

GG2 

New 

Indica

tor  

10% 10% 10% 10% 10% 33 000  

The EEMT has taken the 

resolution to remove the KPI 

from the SDBIP as it is tracked 

in the Service Standards 

Charter by Group 

Governance. 

Joburg 

Road 

Agency 

Delete KPI 

27. Average hours to 

restore loss of 

electricity supply to 

traffic signals 

EE3 

 

New 

Indica

tor 

 

24 hours 
24 

hours 
24 hours 

24 

hours 

24 

hours 
- 8 000 

The EEMT has taken the 

resolution to remove the KPI 

from the SDBIP as it is tracked 

in the Service Standards 

Charter by Group 

Governance. 

City Power 
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CITY OF JOHANNESBURG 2018/19 Service Delivery and Budget Implementation Plan (SDBIP) Mid-year Review  

Key Performance 

Indicator 
Ref No 

Baseli

ne 
2018/19 

Quarterly targets 2018/19 budget per projects R 000 
Lead 

Dpt/Entity Q1 Q2 Q3 Q4 
Total budget 

Reason for deviation  
Capex Opex 

Delete KPI 

29. Percentage rezoning, 

Applications 

processed                

within the set 

turnaround time of 5 

months and 2 weeks 

T1 80% 90% 90% 90% 90% 90% - - 

The EEMT has taken the 

resolution to remove the KPI 

from the SDBIP as it is tracked 

in the Service Standards 

Charter by Group 

Governance. 

Developm

ent 

Planning 

Delete KPI 

30. Percentage of  

building plans less 

than 500 square 

metres are concluded  

within statutory 

timeframes (30 days) 

T1 

81.5 

100% 100% 100% 100% 100% - - 

To align baseline as 

according to Auditor 

General (AG) performance 

verification.   

Developm

ent 

Planning 
71.7% 

32. Average number of 

Metrobus passenger trips 

per working day 

TR5 51000 
56800 60600 60600 45400  60600 

  

Alignment of the SDBIP with 

the revised Metrobus 

business plan target 

Metrobus  

42 000 42 000 42 000 39 000   45 000  

33. Percentage of water 

bursts restored within 

48 hours of notification 

WS3 
84.29

% 
95% 95% 95% 95% 95% - 

238 

000 

The EEMT has taken the 

resolution to remove the KPI 

from the SDBIP as it is tracked 

in the Service Standards 

Joburg 

Water 
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Key Performance 

Indicator 
Ref No 

Baseli

ne 
2018/19 

Quarterly targets 2018/19 budget per projects R 000 
Lead 

Dpt/Entity Q1 Q2 Q3 Q4 
Total budget 

Reason for deviation  
Capex Opex 

Charter by Group 

Governance. 

Delete KPI’s  

34. Percentage of sewer 

blockages cleared 

within 24 hours of 

notification 

WS3 
93.46

% 
97% 97% 97% 97% 97% - 

159 

000 

The EEMT has taken the 

resolution to remove the KPI 

from the SDBIP as it is tracked 

in the Service Standards 

Charter by Group 

Governance. 

Joburg 

Water 

Delete KPI 

35. Number of City clinics 

that offer extended 

service hours 

GG2 

New 

Indica

tor 

7 

02 03 07 

- 

- 33 864 

Increase the target from 7 to 

13 additional clinics in line 

with Mayoral 

Pronouncement 

Health 
13 13 

40. Percentage of 

children under 1 year 

immunization 

coverage 

GG2 

TBC 98% 

N/A N/A N/A 

98% 

- 
192 

530 

Updating the Institutional 

SDBIP. The SDBIP target for 

2018/19 and 2019/20 and 

2020/21 is 1% increase 

annually from the previous 

year baseline 

Health 
81.9% 

1% 

Increas

e from 

baselin

e  

1% 

Incre

ase 

from 

baseli

ne 

HS3 16 06 10 14 16 - 14 837 
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CITY OF JOHANNESBURG 2018/19 Service Delivery and Budget Implementation Plan (SDBIP) Mid-year Review  

Key Performance 

Indicator 
Ref No 

Baseli

ne 
2018/19 

Quarterly targets 2018/19 budget per projects R 000 
Lead 

Dpt/Entity Q1 Q2 Q3 Q4 
Total budget 

Reason for deviation  
Capex Opex 

43. Number of museum 

programmes6 

implemented 

New 

Indica

tor 

157 

483. 

Change in opex 

expenditure due to budget 

adjustment.   

Communit

y 

Developm

ent 

47. Percentage of 

clearance of rates 

certificates issued 

within 30 days of 

application being 

received 

GG4 98% 100% 100% 100% 100% 100% - - 

The EEMT has taken the 

resolution to remove the KPI 

from the SDBIP as it is tracked 

in the Service Standards 

Charter by Group 

Governance. 

Group 

Finance  

Delete KPI 

58. Percentage waste 

diverted from landfill 
ENV3 

New 

Indica

tor 
18% N/A N/A 

N/A 

18% 6 000 
151 

000 

This is not the new KPI 

therefore the proposed 

baseline is 15%. Furthermore 

to amend the 3rd quarter 

target to 16%.  

Environme

nt & 

Infrastruct

ure 

Service 

Departme

nt 

15% 16% 

TR6 
358L/

KM 

105 

L/KM 
N/A N/A N/A 

105L/

KM 
- - 

                                                           
6 Museum programmes: Labour of Love (JAG); Fashion from the early 1900 (MA); Constance Stuart Larrabee (Bensusan Museum); Joburg Art Fair (JAG); For Future 

Generations- Hugh Tracy and International Library for African Music Exhibition (MA); Missionary Encounters (MA); Exhibition: Maritz Collection (JAG); Exhibition: 

Decorative Pieces from JAG collection/ to correspond with school syllabus (JAG); Photographic Society of Southern Africa Photo Exhibition (MA); Apartheid Signs 

Exhibition and outreach programme (MA); William Matlala (Solo) Photographic exhibition (Bensusan Museum); Prisoner of War Art in various camps (MA); Exhibition: 

Contemporary Painting and Visual Culture (Vusi Beauchamp & Blessing Ngobeni) (JAG); Exhibition: Wolfgang Tilmans (Photography (JAG); 
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Key Performance 

Indicator 
Ref No 

Baseli

ne 
2018/19 

Quarterly targets 2018/19 budget per projects R 000 
Lead 

Dpt/Entity Q1 Q2 Q3 Q4 
Total budget 

Reason for deviation  
Capex Opex 

59. Number of Lane 

Kilometers of Roads 

Resurfaced 

220L/K

M 

220L/

KM 

Alignment of the SDBIP with 

the revised JRA business 

plan target 

Joburg 

Road 

Agency 

KEY PERFORMANCE INDICATOR (KPI) DEFINITION  

Table 7 KPI definition  

Priority 
Key Performance 

Indicators 
Means of Verification Definition 

Promote economic 

development and 

attract investment 

towards achieving 5% 

economic growth 

that reduces 

unemployment by 

2021 

1. Percentage 

increase in the 

City's GDP 

growth 

Model based estimation 

of GDP – spreadsheets 

with calculations. 

 

Quarterly economic 

review document 

 

Revision of the annual 

predicted growth rate 

This indicator estimates the increase in the market value of all the goods and services 

produced in the city of Johannesburg on a yearly basis. On a national and provincial 

level the value is provided by Statistics South Africa the national statistics agency.  Third 

party data vendors provide estimates of annual GDP for municipalities. These are only 

available roughly four months after the end of the calendar year. The Department of 

Economic Development thus uses a model to estimate a predicted GDP for the City of 

Johannesburg for each quarter. The model estimate is informed by the official StatsSA 

release of national economic performance in that quarter. The predicted estimate of 

annual GDP is reviewed after official revisions of quarterly data in the fourth quarter of 

the financial year 

Delete KPI 

2. Rand value of 

investment and 

business 

facilitated 

Letters of commitment 

from Investors 

 

Investment incentives 

package(s)/booklet 

Investment facilitation 

minutes 

This indicator measures the sum of the  investment and business activity directly 

facilitated by the City of Johannesburg and Urban development Zone (UDZ) 
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Priority 
Key Performance 

Indicators 
Means of Verification Definition 

 

Registration and location 

certificates 

3. Number of 

business service 

standards 

implemented 

City-wide 

Progress and analysis 

report on the reform 

action plans in 

comparison to the 

previous year World Bank 

study. 

This KPI measures the City’s performance against standards that National Treasury has 

set to enhance competitive economic growth. The three business service standards 

are Construction Permits; Access to Electricity and Registering Property. 

4. Number of 

Expanded Public 

Works 

programmes 

(EPWP) work 

opportunities 

created City-

wide 

List of beneficiaries 

 

Copies of employment 

contracts 

 

ID copies 

This indicator measures the number of work opportunities created under the Expanded 

Public Works Programme (EPWP). An EPWP opportunity is paid work created for an 

individual on an EPWP project for any period of time, within the employment conditions 

of the Code of Good Practice for Special Public Works Programmes. 

5. Number of 

SMMEs 

supported by the 

City 

List of SMMEs with details 

of the support rendered 

 

ID copies, relevant CIPC 

documents, company 

profile(s), 

This indicator measures the number of SMMEs supported by the City. The support 

involves a basket of services that include, inter alia, business registration and 

compliance, business training, business planning and market research, back-office 

support: accounting, legal; advice and mentorship, tendering assistance, funding 

facilitation and co-working spaces and small offices. Furthermore, support offered to 

SMMEs includes SMMEs that: have worked on a City project;  received assistance or 

guidance by our Opportunity Centre’s;  attended a training workshop provided by the 

City’s entities and departments and  attended a course or programme facilitated or 

paid for by the City. 

Ensure pro-poor 

development that 

addresses inequality 

6. Number of Inner 

City property 

redevelopment 

EAC Minutes 
This KPI measures the number of properties that qualify for release to the private sector 

for redevelopment subject to Council approval. 
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Priority 
Key Performance 

Indicators 
Means of Verification Definition 

and poverty and 

provides meaningful 

redress 

projects 

approved in 

Council for 

release to the 

private sector 

7. Percentage of 

informal 

Households with 

access to water 

at minimum LoS1 

Completion certificate 

and Excell spreadsheet 

with a percentage report 

of the number of 

households serviced 

A basic water service refers to provision of water in informal settlements through the 

installation of communal standpipes located within 200m of unit structures. 

8. Percentage 

informal 

households with 

access to 

sanitation at 

minimum LoS1 

Excel spreadsheet with a 

percentage report of the 

number of households 

serviced 

A basic sanitation service refers to provision of sanitation in informal settlements through 

the installation of Ventilated Pit-latrines (VIPs) and ablution blocks. 

9. Number of unit 

structures in 

informal 

settlements with 

access to 

electricity 

Spreadsheet , 

commission sheet and 

work completion 

certificate 

The KPI measures the number of unit structures in informal settlements with access to 

electricity supply. 

10. Number of 

informal 

settlements 

upgraded 

Draft layout Plan 

Settlement aerial photos 

Completion Certificates 

Copies of security of 

tenure document 

This indicator measures the number of informal settlement upgraded in-situ, i.e. 

provided with basic infrastructure by the municipality. Upgraded includes phase 1 

(regularisation or upgrading) inclusive of the draft layout, community engagements, 

resettlements in line with the draft layout and basic services in line with MOEs (JRA, JWA, 

City Power) standards.  Phase 2 is electrification of all shacks in line with ESKOM and 

City power standards. Phase 3 is formalisation which includes an approved layout plan 
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Priority 
Key Performance 

Indicators 
Means of Verification Definition 

(Register of resettled 

beneficiaries. 

and Survey General, approved detailed design (Roads, storm water, water, sewer and 

electricity) and completion certificates (Roads, storm water, water, sewer and 

electricity). 

11. Number of mixed 

housing 

opportunities 

constructed 

Provincial quality 

inspection report 

& 

Letter of confirmation 

from Developers 

This indicator measures the total number of mixed housing opportunities constructed. 

Mixed housing includes rental units and RDP units but excludes bonded housing. 

12. Percentage of all 

City proclaimed 

informal 

settlement 

households 

provided with 

integrated waste 

management 

services 

Service provision trip 

sheets 

This indicator measures integrated waste management services provided to 

households in informal settlements in the City of Johannesburg. 

13. Number of title 

deeds issued to  

beneficiaries 

Register of transferred title 

deeds from the 

conveyancer. 
This indicator measures the number of title deeds transferred to eligible beneficiaries. 

Title deeds issuing register 

OR Certification of 

receipt for a title deeds. 

14. Percentage of 

qualifying 

residents 

receiving free 

basic services 

ESP registration database 

stats from PIKITUP, Group 

Finance, Joburg Water 

and City Power 

The KPI measures the percentage of qualifying residents that receive social support 

through the City’s Extended Social Package, which includes access to basic services 

such as water, electricity, sanitation, refuse collection and a rates rebate. 



  
 

 

21 
  

 

 

CITY OF JOHANNESBURG 2018/19 Service Delivery and Budget Implementation Plan (SDBIP) Mid-year Review  

Priority 
Key Performance 

Indicators 
Means of Verification Definition 

15. Number of social 

and affordable 

housing units 

developed for 

under privileged  

beneficiaries 

City-wide 

Completion certificate 

and close out report 

This KPI tracks the number of social and affordable housing units provided to qualifying 

beneficiaries. 

Create a culture of 

enhanced service 

delivery with pride 

and dignity 

16. Percentage of 

completion of 

skills audit of 

employees 

Close out Skills Audit 

Report approved by 

Mayoral Committee 

The indicator measures the number of employees at levels 1 to 8 whose skills have been 

audited as part of the skills audit process. This process identifies skills shortages in the 

organization as well as the need for appropriate training and development 

opportunities for employees. 

Create a sense of 

security through 

improved public 

safety 

 

 

17. Number of by-

law enforcement 

operations in the 

City to restore 

law and order 

DIAs operations report 
This KPI measures the number of operations conducted to enforce compliance with 

City by-laws. 

18. Number of traffic 

enforcement 

operations in the 

City to ensure 

orderly road 

traffic control 

DIAs operations report This KPI measures the number of traffic enforcement operations conducted by the City. 

19. Percentage of 

Priority 17 

medical calls 

responded to 

within 15  minutes 

Medical response stats 
This KPI measures the number of calls classified as Priority 1 medical calls responded to 

within 15 minutes. 

                                                           
7 P1 medical calls refer to life threatening situations and / or injuries, as well as medical conditions that present the same risk.  
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Delete KPI 

20. Percentage of 

fire calls 

responded to 

within 15 minutes 

 

Fire response stats 
This KPI measures the number of calls classified as emergency services responded to 

within 15 minutes. 

Delete KPI 

Create an honest and 

transparent City that 

fights corruption 

21. Percentage 

increase in 

customer 

satisfaction levels 

Customer  survey 

Research approved by 

Mayoral Committee 

The indicator measures the residents’ (customer/ beneficiary/ citizen’s) level of 

approval of when comparing the City’s services’ perceived performance with his or 

her expectations. The indicator measures the customer satisfaction (CSS) levels and 

quality of life (QoL) levels on an annual alternate basis. The baseline for CSS is 5.9 and 

for QoL is 6.27. The surveys are conducted through a statistically valid, scientifically 

defensible methodology. Surveys to be conducted: Quality of Life in 2017/18 & 2019/20; 

Customer satisfaction in 2018/19 & 2020/21. 

22. Percentage of 

investigated 

matters resolved 

Dashboard tracking each 

case that was resolved & 

List of resolved case 

This KPI measures the proportion of matters investigated and resolved by the City, 

presented as a percentage of all matters investigated 

Create a City that 

responds to the needs 

of the citizens, 

customers, 

stakeholders and 

businesses 

Ensure pro-poor 

development that 

addresses inequality 

and poverty and 

provides meaningful 

redress 

23. Percentage of 

potholes 

repaired within 

14 days 

Report from Hansen 

System/Works Order 

This KPI measures the number of potholes repaired within a specified time, after 

inspection, presented as a total percentage of total potholes inspected. 

Delete KPI 

24. Percentage 

reinstatements of 

road 

excavations 

carried out within 

14 days 

Report from Hansen 

System/Works Order 

The KPI measures the number of road excavations reinstated within a period specified 

by JRA, presented as a percentage of all reported excavations. 

Delete KPI 
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Key Performance 

Indicators 
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25. Percentage of 

traffic-related 

technical faults 

repaired within 

24 hours 

Report from Hansen 

System/Works Order 

This KPI measures the percentage of traffic lights that had technical faults repaired 

within 24 hours. 

Deleted KPI 

26. Percentage 

reduction in 

traffic signal 

downtime 

related to 

technical faults 

Report from Hansen 

System/Works Order 

The KPI measures the average downtime of traffic signals in the City due to technical 

faults. 

Deleted KPI 

27. Average hours to 

restore loss of 

electricity supply 

to traffic signals 

Forcelink system 
The KPI measures the turnaround time for City Power to restore the power supply to a 

faulty traffic light. 

Deleted KPI 

28. Number of public 

participation 

meetings held 

with respect to 

planning and 

budgeting 

Attendance Register 
This KPI measures the number of ward cluster meetings and regional IDP summits held 

annually. 

29. Percentage rezo

ning 

applications  pro

cessed within the 

set turnaround 

Report printed from TAS 

System / Manual Monthly 

Reconciliation 

The indicator tracks the number of rezoning applications processed within specified 

turn-around times presented as a percentage of all rezoning applications lodged. 



  
 

 

24 
  

 

 

CITY OF JOHANNESBURG 2018/19 Service Delivery and Budget Implementation Plan (SDBIP) Mid-year Review  

Priority 
Key Performance 

Indicators 
Means of Verification Definition 

time of 5 months 

and 2 weeks 

Deleted KPI 

30. Percentage of  

building plans 

less than 500 

square metres 

are concluded  

within statutory 

timeframes (30 

days) 

Report printed from BAS 

System / Manual Monthly 

Reconciliation 

This indicator measures the number of building plans processed, presented as the 

percentage of all building plan application lodged with the City. 

31. Average number 

of Rea Vaya 

passenger trips 

per working day 

Disc on passenger figures 

and signed verification letter 

The indicator measures the average number or Rea Vaya bus passenger trips per 

working day. This is exclusive of weekends and public holidays. 

32. Average number 

of Metrobus 

passenger trips 

per working day 

Questek system 

generated and Qmerit 

reports 

The indicator measures the total number of passengers ferried by Metrobus in the 

financial year. 

33. Percentage of 

water bursts 

restored within 48 

hours of 

notification 

System generated 

regional response time 

report 

This indicator tracks the number of restored burst water pipes within the 48 hour 

response time from the time Johannesburg Water is notified of the burst. 

Deleted KPI 

34. Percentage of 

sewer blockages 

cleared within 24 

System generated 

regional response time 

report 

This indicator tracks the number of cleared sewer blockages within the identified 

response time from the time Johannesburg Water is notified. 
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hours of 

notification 

Deleted KPI 

35. Number of City 

clinics that offer 

extended service 

hours in all 

regions 

Listing of clinics with 

extended service hours 

Clinic attendances 

records 

This indicator speaks to number of clinics that offer Primary Healthcare Services beyond 

the normal 40 hours per week. 

36. Number of 

additional nurses 

and doctors 

trained in the 

identification of 

early warning 

signs for 

substance 

abuse  and 

possible medical 

interventions 

Training plan 

Attendance register 

The indicator measures the additional number of health officers (doctors and nurses) 

that have undergone and passed training trained in the identification of early warning 

signs for substance abuse and possible medical interventions. The department has set 

a target of training 21 Doctors and Nurses. The IDP will be corrected in the mid-year 

adjustment period to align with the SDBIP. 

37. Number of public 

lights installed 

Spreadsheet and work 

completion certificate 

The indicator measures the total number of public lights installed within the financial 

year. Public lighting refers to street lighting and public lighting infrastructure used for the 

illumination of the City’s streets and public spaces. 

38. Percentage of 

people tested 

positive for HIV 

and initiated on 

treatment 

District health information 

system 

This KPI measures the percentage of patients tested positive for HIV and initiated on 

treatment. This is presented as a percentage of all HIV positive tests conducted. 

39. Percentage of 

people tested  

District health information 

system 

This KPI measures the percentage of patients tested positive for TB and initiated on 

treatment. This is presented as a percentage of all positive TB tests conducted. 
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Indicators 
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positive for TB 

and initiated on 

treatment 

40. Percentage 

children under 1 

year 

immunization 

coverage 

District health information 

system 

This KPI measures the immunization coverage rate for all children under 1 year old that 

are attended at City clinics. 

41. Percentage 

reduction in the 

prevalence rate  

and current use 

of illicit drugs in 

the overall 

population of the 

City 

Empirical evidence 

 

Stats from all the relevant 

stakeholders 

This KPI measures the reduction in the magnitude of drug use. It assesses the number of 

cases of recent and current use of illicit drugs in the given population of the City. This 

will be done either at specific periods of time (period prevalence) or at a particular 

moment in time (point prevalence) as may apply. 

42. Number of visitors 

to the Zoo 

Ticket sales 

Visitors entrance sheet 

This indicator measures the total number of people who visit the Johannesburg Zoo 

through public entrances during the hours the Zoo is open. 

43. Number of 

museum 

programmes 

implemented 

Programme 

implementation report. 

 

Programme feedback 

report. 

 

Attendance 

registers/Statistics 

This indicator measures the number of museum programmes implemented in the City 

as a percentage of total museum programmes planned. 
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Approved 

implementation report 

Records of participants 

 

Visual photos 

44. Number of 

attendees to 

theatres 

Flagforms for ticket sales 

 

Ticket pro report 

This indicator measures the total number of people that attend the City’s theatres. 

45. Percentage 

compliance with 

the grass cutting 

schedule orders 

for City 

departments 

and entities 

Completed Work Orders 

Report, Maintenance 

Schedule 

This indicator measures the levels of compliance with the City’s grass cutting schedule. 

46. Number of 

lifestyle 

programmes 

implemented 

Programme 

implementation report. 

 

Programme feedback 

report. 

 

Attendance 

registers/Statistics 

This indicator measures the total number of lifestyle programmes implemented 

47. Percentage of 

clearance of 

rates certificates 

issued within 30 

days of 

 

SAP Report 

This indicator measures clearance certificates issued within 30 days of the application 

received. 
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application 

being received. 

Deleted KPI 

Enhance our financial 

sustainability 

48. Percentage of 

procurement 

spend on SMMEs 

Signed off SAP 

Expenditure Report 

The KPI measures the total value of City procurement directed to SMMEs presented as 

a percentage of total City procurement spend. 

49. Percentage of 

budget spent on 

City-wide 

infrastructure 

Mayoral approved  

quarterly performance 

report and minutes 

The indicator tracks the year-to-date capital budget spend including commitments 

presented as a percentage of total capital budget approved by Council. 

50. Percentage of 

spend on repairs 

and 

maintenance to 

Property, Plant 

and Equipment 

Audited Annual Financial 

Statements (Group 

Finance must still approve 

this means of verification) 

This indicator measures year-to-date spending of the repairs and maintenance budget 

as a percentage of total expenditure approved by Council. This includes operational 

expenditure, repairs and maintenance expenditure incurred for labour and materials 

paid to outside suppliers as well as repairs and maintenance expenditure incurred for 

labour provided in-house/internally. 

51. Number of 

profitability and 

liquidity ratios 

achieved 

Audited Annual Financial 

Statements 

The indicator measures the ability of City to meet its financial obligations as they come 

due as well as the ability to pay its short-term debts. The selected ratios are;  current 

ratio; solvency ratio; debt to revenue ratio; remuneration to expenditure ratio; 

maintenance to expenditure; interest to expenditure; net operating margin and cash 

coverage days. 

52. Percentage 

collection of 

revenue in 

respect to 

service billings 

Audited Annual Financial 

Statements 

The indicator measures the percentage of money collected as a percentage of the 

total value billed for City services. 

53. Percentage of 

customers 

receiving 

Audited Annual Financial 

Statements 

This indicator measures the percentage of customers billing accuracy and the 

credibility of the invoice for 5 services provided by the City. The 5 services are: 

electricity; water; sanitation; property rates and waste management. 
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accurately billed 

invoices for all 

five (5) services 

54. Percentage 

resolution of 

billing queries as 

per the service 

level agreement 

SAP report. 
This indicator measures the number of specific customer queries relating to billing that 

are resolved in line with the City’s service level standard for resolving queries. 

55. Percentage of 

valid invoices 

paid within 30 

days of invoice 

date 

SAP report. 
The indicator measures how many valid invoices are paid out within the mandatory 30 

days. This is presented as a percentage of total valid invoices lodged with the City. 

56. Audit Opinion 

Audited Annual Financial 

Statements and AG Final 

Report 

The indicator measures the audit opinion of the Auditor-General. The opinion can be 

one of: disclaimer, adverse, qualified and unqualified opinion. Clean audit refers to an 

unqualified opinion without matters of emphasis in which the audit report issued by the 

Auditor-General determines that each of the financial records provided by the City is 

free of any misrepresentations. 

Encourage 

innovation and 

efficiency through the 

Smart City 

Programme 

57. Number of 

participants in 

the e-learning 

programmes in 

the libraries 

Programme 

implementation report. 

Programme feedback 

report. 

Attendance 

registers/Statistics 

This indicator measures the number of participants in literacy and e-Learning 

programmes. 

Preserve our 

resources for future 

generations 

58. Percentage 

waste diverted 

from landfill 

Sample of data 

collection 

KPI measures the tonnage of waste that is not dumped at landfill sites and diverted to 

other waste management processes. The total tons of waste diverted is presented as a 

percentage of total waste dumped at landfill sites. 
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59. Number of lane 

kilometers of 

roads resurfaced 

Certificate of completion 
The indicator measures the length of roads resurfaced by the municipality presented in 

lane kilometres. 

60. Number of 

kilometers of 

gravel roads 

upgraded to 

surfaced roads 

Certificate of completion 
The indicator measures the length of gravel roads upgraded to tarred roads by the City 

presented in kilometers. 

61. Kilometers of 

open storm 

water drains 

converted to 

underground 

systems 

Certificate of completion 
The indicator measures the length of open storm water drains converted to 

underground / covered drains by the City presented in kilometers. 

 

 

 


