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1.

INTRODUCTION

The Service Delivery Budget and Implementation Plan (SDBIP) is the management tool that is
designed to set out the plans and track organizational performance. It is a resourceful tool that
assists the municipality to measure its performance against the predetermined objectives and to
monitor financial management.

LEGISLATIVE FRAMEWORK

Circular 13 of the MFMA indicates that the SDBIP provides integration between the Executive
Mayor, Council and the Administration, by essentially assisting to hold management accountable
for its performance.

The Circular 13 states that the goals and objectives set by the municipality must entail quantifiable
outcomes which can be measured to enable the monitoring of performance and evaluation of
service delivery outcomes.

LINKAGE BETWEEN THE IDP AND THE BUDGET

The municipality’s Integrated Development Plan (IDP) adopted by council is the principal strategic
planning document which guides and informs all planning and implementation in the municipality.
The IDP serves as the municipality's programme of action and the Service Delivery Budget
Implementation Plan (SDBIP) monitors and evaluates the implementation of the plan to meet the
needs of the City's residents.



This approach can be schematically represented as follows:
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Fiaure 1 — Strateaic Alianment

4. STRATEGIC PRIORITIES FOR 2019/20

4.1 Priority One: Promote economic development and attract investment towards
achieving 5% economic growth that reduces unemployment by 2021
Johannesburg’s prosperity is crucial to the regional and national economy of South Africa,
however, the economy of the City is marred with high levels of unemployment with over 30% of
the population; approximately 920 000 people without work in Johannesburg.

The strategy to promote economic development is built on five targets: retaining and consolidating
existing viable businesses and centres of excellence; attracting new businesses and investment,
including those in the manufacturing sector; supporting the development and growth of SMMEs;
achieving better spatial distribution of economic activity and job opportunities in the city; and
delivering greater inclusiveness in the economy, particularly for previously disadvantaged
residents and the youth.



In achieving this imperative, the City will play its part in countering ‘jobless growth’, through the
creation of an enabling environment that supports job creation. In addition, the City will ensure
optimally managed job opportunities within its own institutional framework — with an awareness
of additional long-term spin-off prospects of these opportunities, into the wider city environment.
By 2021, the City aims to have achieved 5% economic growth.

4.2 Priority Two: Ensure pro-poor development that addresses inequality and poverty and
provides meaningful redress

Many of Johannesburg’'s residents live with no income and rely on social grants, welfare
organisations or family and friends to survive. There are a number of social problems facing the
city; e.g the poverty rates currently stands at 45.22%, there is high inequalities gap between
affluent and poorer communities and there is unequal access to services. In addition,
Johannesburg is one of the most unequal cities in the world. Inequality slows economic growth
and makes a given rate of economic growth less effective in reducing poverty.

The City's budget is mainly focused on redress, development and the upliftment of poor
communities. Pro-poor development means ensuring that the City's resources and funds are
focused on addressing spatial and all forms of income inequality — ensuring inclusive and diverse
communities. Spatial and income inequality continues to define the city's landscape with poor
communities suffering from inadequate service delivery in comparison with their more affluent

counterparts.

4.3 Priority Three: Create a culture of enhanced service delivery with pride

Residents of Johannesburg have, for many years, faced frustrating challenges relating to the
quality of services they receive. Improving this requires developing a culture of enhanced service-
delivery and instilling a sense of pride in the City's employees, especially with regards to the
manner in which they interact with the public on a daily basis. The skills audit and institutional
review have identified gaps that the City needs to work towards in order to increase service
delivery.

A prerequisite is ensuring that all 34 130 employees of the City uphold the motto of ‘service with
pride’. When our residents engage with our civil servants they must feel that they have been dealt
with in a professional and caring manner. A professional, committed and responsive civil service
will help to attract investment, which will in turn stimulate economic growth and job creation. In
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addition, the City has launched over 173 service standards to drive quality delivery within set
turnaround times. This allows residents to hold the City accountable for its performance.

4.4 Priority Four: Create a sense of security through improved public safety

The citizens of Johannesburg suffer from high levels of insecurity, with historical geographical,
social and economic conditions, together with daily stresses and poor economic opportunities,
impacting significantly the quality of life experienced — and often manifesting in high levels of
crime and violence. The City of Johannesburg's role in crime prevention is limited, but the City
interprets its mandate to include investment in public safety through community development,
urban design and management, the protection of vulnerable groups, infrastructure upgrades,
improvements to by-law compliance and enforcement, and responding to emergency and disaster
situations.

A critical need for more visible policing in the city has been identified by the administration. By
deploying additional JMPD personnel on the ground to fight crime, the City seeks to improve
public safety and develop a greater sense of security for its residents. The City of Johannesburg
aims to significantly reduce the crime rate, so that everyone in the City will have equal access to
quality police services and safety suppor, irrespective of where they live.

4.5 Priority Five: Create an honest and transparent City that fights corruption

Good institutions and policies, which stand on a firm set of values and ethics, make for successful
delivery by local government. Although the City has made significant progress in terms of
performance and service orientation, reporting practices, oversight and accountability, more can
be done to further enhance organisational efficiencies and eliminate fraud and corruption for
improved delivery.

The City has declared corruption as Public Enemy #1. The City's newly appointed corruption-
fighting team is engaging in active investigations to identify areas of mismanagement and
maladministration with the objective of creating an honest and transparent City that serves the
poor and fights corruption.



4.6 Priority Six: Create a City that responds to the needs of citizens, customers,
stakeholders and businesses

Local government cannot function without an informed view of the realities and needs of all the
stakeholders it serves — and it cannot be effective in delivering true value without their
participation, and the active use of partnerships. The process of listening to the voices of
stakeholders from all parts of society — be they citizens, customers, members of business and
community organisations, delivery agents within other spheres of government, colleagues in local
government, academics, researchers or fellow employees, helps build a socially inclusive
environment, and services that matter.

The City will ensure customers and citizens feel acknowledged, through the operationalisation of
a refined, shared and comprehensive customer care charter that puts people first. Customers will
see clear evidence of the care the City takes in responding to queries and delivering quality
services. They will experience responsiveness and a proactive stance from all who work within
the City, regardiess of the mechanism or platform through which the City is engaged. All
customers will feel equally valued — acknowledged as members, contributors and players in the
city of Johannesburg — valuable participants of the city, regardiess of their origin, background,
class, gender, or race.

The City will build efficiency and productivity with the demonstration of ‘appropriate leadership
and delivery by example’ expected of all who those work within and deliver for the City, regardless
of level or institutional base. Responsiveness to the needs of the public is a measure of the City's
culture of working with its citizens, customers, stakeholders and businesses. To attract
investment, specific measures have been identified to boost the City's reputation. The needs of
stakeholders are also being prioritised to create a more resilient, responsive city.

4.7 Priority Seven: Enhance our financial sustainability

Managing the City's financial performance is of crucial importance. The City’s ability to generate
and collect revenue, and enforce a level of financial accountability, is key to its long-term financial
stability and to attracting financing and investment in the future. The City will work to improve
investor confidence and mobilise financial resources from public and private partnerships, in order
to continue to support service delivery and improve the quality of life.
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Residents and businesses will contribute to the financial viability and sustainability of
Johannesburg by paying for the services that they receive and by contributing to Johannesburg's
tax base. Aggressive revenue collections as well realistic capital budget allocations will ensure
the City remains financially stable. The City's ability to manage its financial requirements impacts
on its borrowing ability and, in turn, the extent to which it can deliver services to its poorest
residents.

4.8 Priority Eight: Encourage innovation and efficiency through the Smart City programme
The City is on its way to becoming a Smart City, with programmes in place to link its capabilities
and create a better-performing government. The City has already begun to forge partnerships
with knowledge partners, technology companies, research institutes and universities that are at
the forefront of research and development. improving service delivery will take place through real-
time monitoring and information management, and optimal management of resources — including
those who work within the City structures.

A Smart City is one that is conducive to the development of innovative small businesses, and the
creation of access to market opportunities. Linked to that, the City will build the information
technology required to ensure that data are gathered and information is used and shared
effectively. Service delivery problems will be tracked immediately. Improved coordination and
monitoring of many Smart City projects in the City are a priority.

4.9 Priority Nine: Preserve our resources for future generations

The preservation of the City's natural resources is essential to preserving the quality of life for
future generations. If Johannesburg is able to preserve its resources for future generations, it will
foster economic growth, promote social and human development, make sure that there is good
governance and do no harm to the environment. Johannesburg will be able to provide a clean,
healthy, safe environment to our children's generation and for generations after that.

The City plays an important role in ensuring the preservation of good quality water and clean air,
the management of land, and ensuring by-law enforcement regarding the exploitation of natural
resources. To this end, a number of waste minimisation initiatives are proposed such the rollout
of separation at source throughout the city and the development of waste management
infrastructure supportive of waste minimisation and recycling.
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5. BUDGET IMPLEMENTATION PLAN FOR 2019/20

The Budget Implementation component of the SDBIP, circular 13 requires a
breakdown by monthly projections of revenue for each source and monthly projections
of capital expenditure and operational expenditure and revenue for each vote.

5.1. Monthly projections of revenue for each source

The anticipated revenue for the 2019/20 financial year amounts to R57.5 billion
(excluding capital grants received and internal transfers).

The graph below reflects the split of revenue by source
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B grants
0,
1'2802 15.7% Other revenue
' 5.6%

_Property rates

Interest earned \ ‘ 21 4%

0.5%

Rental of _
facilities
07%

|

Refuse. |

3.0%
\Water and Electricity
Sewerage 29.4%
21.9%

Figure 2: Split of Revenue by Source
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Graph 1 below shows the revenue projected per month. The City anticipates receiving
approximately befween R4.7 billion to R7 billion revenue per month.
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Figure 3: Revenue Projection per month
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5.2. Monthly projection of operating expenditure and revenue per vote

The consolidated operating expenditure for the 2019/20 financial year amounts to R56.7 billion (excluding
internal transfers and taxation)

The graph below demaonstrates the month-by-month revenue and expenditure projections for the 2019/20
financial years. The City is projecting surpluses for the months of September to October and December
to June. In the other months expenditure is slightly more than revenue. Overall the revenue is more than
expenditure by approximately R3.4 billion.

Adjusted Revenue & Expenditure Monthly projections

t B Revenue O Expendiure

JULY 19 AUG19 SEP1$ OCT19 NOV19 DEC19 JAN20 FESZOIMARN APRZOIMAYZO JUNE
20

Figure 4: Adjusted Revenue and Expenditure monthly projections

Table below provides a summary of monthly operating expenditure and revenue projections for the City
per vote.
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5.3. Monthly Projections of Capital Spending by Vote

The City envisages a spending of R7.8 billion on the capital budget for 2019/20
financial year, R8.2 billion and R8.4 billion for 2019/20 and 2020/21 respectively. The
Capital Budget will be funded from a combination of loans and surplus cash, grants

allocations and other public contributions as indicated in the graph below.

Adjusted
Budget Budget Budget Budget
201819 2019/20 2020/21 2021/22
COJ - Loans 2 849 726 2988 369 2 750 000 2700 000
CQOJ -Cash 2136 422 1578 093 2425 529 2 534 441
National 834 306 777 457 567 452 600 574
Provincial
USDG/ISUPG 1 852 262 1 968 023 1983 142 2110124
Other 430 378 442 488 454 217 464 928
Total 8 103 095 7 754 430 8 180 340 8 410 067
Table 3: Funding Sources for 2019/20
UsSDG
25.4%
Other
5.7%
National
COJ - Cash
COJ -Loans
20.4%

38.5%

Figure 5: Funding Sources for 2019/20

The graph below demonstrates the projected capital spending over a quarterly period.
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Figure 6: Projected capital spending over a quarterly period
The City anticipates to spend 8% of its budgeted capital in the first quarter, this

increases to 50% in the second quarter, 92% in the third quarter and 100% for the
quarter ending 30 June 2019,

Table below reflects the quarterly and monthly projections for the 2019/20 financial for
each vote.
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01920
Details Quarter Quarter Quarter Quarter Total
1 2 3 4
CORE ADMINISTRATION
Economic Development 989 5596 5596 939 13170
Environment, Infrastruclure and Services 3002 16983 16 983 3002 39970
Transport 83478 475072 475072 83978 1118 100
Community Developmenl 9880 55951 55951 9890 131683
Health 6961 39 381 39381 6961 92 685
Social Development kY3 2124 2124 376 5000
Group Forensic hvestigation Services
Office of the Ombudsman 150 850 850 150 2000
Cily Manager 00 3060 3960 700 9321
Speaker: Legislative Arm of Council 714 4036 4036 714 9500
Group nformationand Communication Technology 30 541 172714 172774 30 541 406 629
Group Finance 415 248 2348 415 5525
Group Corporate and Shared Services 17770 100 530 100 530 17 770 236 600
Housing 88 830 502 521 | 502 51 88 830 1182 701
Development Planning 18 679 105 674 105671 | 18 679 248 T
Public Safety 927 46 629 46 629 | a2m 111 800
TOTAL CORE ADMINISTRATION 272267|  153425| 1534425 272267| 3613384
MUNICIPAL ENTITIES
City Power 67 689 382 926 382 926 67 689 901 23
Johannesburg Water 78914 446 426 446 426 78914 1050681
Pikitug 1 7680 43 445 43 445 7680 102 250
Johannesburg Roads Agency 85687 484 743 484 743 B5 687 1140 860
Metrobus 7022 39723 39723 7022 93490
Johannesburg City Parks and Zoo 5010 28 340 28 340 5010 | 66700
Johannesburg Deveiopment Agency 12414 0229 70 229 12414 165 288
Johannesburg Property Company 8268 46772 46772 8268 110 080
Metropolitan Trading Company
Joburg Market 5259 29749 29749 5259 70015
Johannesburg Social Housing Company 30471 172379 172379 30471 405 700
Joburg City Theatres 2610 14 765 14 765 2610 34751
TOTAL ME's 311024 | 1759 499 1750499 311024 4141 046
TOTAL 583 231 j 3293923 3293923 583201 7754430

Table 4: Quarterly and monthly projections for the 2019/20 financial for each vote.
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KPI
NO.

KEY PERFORMANCE
INDICATOR

RE
F
NO

7. KEY PERFORMANCE INDICATOR (KPI) DEFINITION
Table 6 KPI definition

DEFINITION

MEANS OF
VERIFICATION

Rand value of investment
attracted through business
facilitation

T

The indicator measures the sum of
investment and business activity directly
facilitated by the City of Johannesburg and
through the Urban development Zone
(UDZ) tax incentive.

Investors’ signed rand

value commitment

Facilitation forms

Number of SMMEs
supported by the City

The indicator measures the number of
SMMESs supported by the City. The support
involves a basket of services that include
the following: business registration and
compliance, business training, business
planning and market research, back-office
support, accounting, legal advice and
mentorship, tendering assistance, funding
facilitation and co-working spaces and small
offices.

Support is offered to SMMEs that have
worked on a City project, received
assistance or guidance by the Opportunity
centers, attended a training workshop
provided by the City’s entities and/or
departments and attended a course or
programme facilitated or paid for by the
City.

List of SMMEs with details
of the support rendered

Number of Expanded
Public Works programmes
{EPWP) work
opportunities created City-
wide

EPWP Work opportunities are created
through state funded infrastructure
programmes as a means of poverty
alleviation delivered by municipalities. in the
City of Johannesburg, the KPI measures
the number of individuals receiving short-
term work opportunities through the

Economic  Development

quarterly report

List of beneficiaries
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at minimum LoS1 in

informal settlements

basic sanitation (Los1) in informal
settlements. The minimum standard is
currently defined as either a flushing toilet
(ablution blocks) connected to a sewerage
system and/or flush toilet (septic tank),

KPI KEY PERFORMANCE RE DEFINITION MEANS OF
NO. INDICATOR F VERIFICATION
NO |
municipality for Expanded Public Works
Programme, Community Works Programme
and other related infrastructure initiatives,

4 Number of youth trained GG | The indicator measures the number of Economic  Development
through artisan related 2‘1 unemployed youth enrolled in an artisan Quarterly Report
skills deveiopment development programme placed on a city Contract
programmes project or private sector project to complete | D Copy

(12 to 18 months) on the job training. The Stipend payment sheet
programme targets various trades:

plumbers, bricklayers, painters, plasterers,

welders, carpenters, electricians, tilers.

-] Number of Inner City T3 | This KPI measures the number of EAC minutes indicating
property redevelopment properties that qualify for release to the awarding of contract to the
projects approved in private sector for redevelopment subjectto | developer.

Council for release to the Council approval.
private sector

6 Number of new WS | The indicator measures the number of Excel spreadsheet and
households provided 2 households provided with access to basic contractors completion
access to basic water at water supply that meets the minimum certificates
minimum LoS1 in informal standard of basic water (LoS1) in informal
settlements settlements. The minimum standard is

currently defined as piped communal
standpipes at less than 200 meters walking
distance of an informal structure.
7 Number of new WS | The indicator measures the number of Excel spreadsheet and
households provided 1 households provided with access to a toilet | contractors completion
access to basic sanitation facility that meets the minimum standard for | certificates
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KPI KEY PERFORMANCE | RE DEFINITION MEANS OF
NO. INDICATOR F g VERIFICATION
NO

and/or a ventilated improved pit latrines

(toilet),
8 Number of unit structures | EE | The KPI measures the number of unit SAP System, work
in informal settlements 1 structures in informal settlements provided completion certificate
with access to electricity with access to electricity supply.
9 | Percentage (%) of all City | EN | The indicator tracks the propartion of Service trip sheet.

recognized informal settlements within the
metropolitan area which are receiving
settlements provided with | 11 | integrated refuse collection and cleaning

| recognized informal V3.

. services.

integrated waste Integrated refers to the level of service

management services (LoS) that is provided to the proclaimed
informal settlements within the City of
Johannesburg.

» LoS 1: Round Collected Refuse,
household dwelling are issued with a
plastic bag weekly, the bag collection is
undertaken in parallel with formal
household RCR weekly activity, due to
poor road networks and large
concentration of units, the compactor
truck cannot access informal dwellings
therefore residents are required to walk
to demarcated points to place their bags
from where it could be loaded into the
compactor truck for transportation to
disposal site.

» LoS 2: This level is mainly provided in
areas with arterial roads or Main Street,
the activity includes litter picking, side
sweeping and removal of illegal
dumping.

¥ LoS 3: Communal bulk containers which
is placed at a designated area within the
informal settlements are collected daily
by Pikitup.

Recognized implies to all the informal

settlements that are acknowledged by the
city, confirmed by housing department and
accessible for provision of waste

management services.
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'KPI |
NO.

'KEY PERFORMANCE
INDICATOR

RE

DEFINITION

MEANS OF
VERIFICATION

10

Percentage of qualifying
residents receiving free
basic services

The indicator measures the percentage of
qualifying residents that receive social
support through the City's Expanded Social
Package, which includes access to basic
services such as water, electricity,
sanitation, refuse collection and a rates
rebate.

Database of beneficiaries
Beneficiation report from
Entities &

Department

Revenue

1"

Number of Informal
settlement layout plans

developed

The indicator measures the number of
informal settlements upg}aded in-situ, i.e.
the development of layout plans in
accordance to phase 1 of the national
housing code. The upgrading process
includes three phases: Phase 1
(regularisation or upgrading) is inclusive of
the draft layout, community engagements,
and resettlements in line with the draft
layout and basic services in line with MOEs
(JRA, JW, City Power) standards. The
layout out plans consist of the new plans
developed for the identified informal
settlement

Draft layout plans

12

Number of subsidised
housing units completed

1.1

The indicator measures subsidized housing
units which includes subsidized rental units,
finance Linked Individually Subsidy
Programme units, and subsidized
giveaways Breaking New Ground units,

Provincial quality
inspection report, or
Letter of

from

confirmation
Developers

[13

Number of service sites

developed

1.1

The indicator refers to the development of
service sites, which entails a process of
creating sites and providing all engineering
services in line with existing regulations.
These are new site that will be developed.

Completion Certificates

14

Number of title deeds
issued to beneficiaries

The indicator measures the number of title
deeds issued to eligible beneficiaries. The

Title deeds issuing register

OR Certification of
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encompasses 173 core services. Key focus
is on City's departments and entities to
deliver core services within set turnaround
times. The owners of the service standards
are from the following departments and
entities: City Power, Joburg Water,
Johannesburg Roads Agency, PIKITUP,
JOSCHO, Transport, Metrobus, Joburg
Market, Housing, Johannesburg City Parks
and Zoo, Health, Social Development,
Public Safety, Development Planning,

KPi KEY PERFORMANCE | RE | DEFINITION MEANS OF
NO. INDICATOR F VERIFICATION
NO
tittle deeds issued are for the houses receipt for a
built by the City for old townships and new fitle deeds
built subsidies housing units.

15 Number of social and HS | The indicator measures the number of Dated and signed
affordabte housing units el housing units provided in the gap between completion certificates
developed for under RDP housing and market related and/or handover reports
priviieged heneficiaries accommodation. These units are developed | from independent
City-wide for qualifying beneficiaries that earn contractors.

between R1 500 and R15 000 per month.
16 Percentage of completion The indicator measures the percentage of Close-out Report indicating
of skills audit of employees employges at level 7 to 8 whose skills have | Skills  Audit Results4
been audited as part of the skills audit signed off by the City
process as defined by Group Corporate and | Manager
Shared Services. This process identifies
skills shortages in the organization as well
as the need for appropriate training and
development opportunities for employees.
| 17 Percentage achievement The indicator measures the City's Monthly and Quarterly
' of the Citywide Service performance against the implementation of | Reports City wide
Standards Charter the Services Standards Charter which consolidated report

indicating compliance to
the Service Standard

Charter

4 Thi19s report will not contain confidential individual results.
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property cases resolved

hijacked buildings cases investigated and
resolved to reduce the number of hijacked
buildings.

investigation including
cases carried over

List of cases resolved

Physical resolved case
files per quarter
A list of properties
identified for
redevelopment

KP! KEY PERFORMANCE | RE T DEFINITION MEANS OF
NO. INDICATOR F VERIFICATION
NO
Community Development, Johannesburg i
City Theatres, Group Forensics and
Investigations Services, Group Finance and
the Johannesburg Property Company.
18 Number of by-law GG | The indicator measures the number of by- Operations outcome report ‘
enforcement operations in | 2 law operations conducted by the
the City to restore law and Johannesburg Metropolitan Police
order Department to enforce compliance with the
City by-laws.
19 Number of traffic TR | The indicator measures the number of Operations outcome report
enforcement operations in | 7 traffic enforcement operations conducted by
the City to ensure orderly the Johannesburg Metropolitan Police
road traffic control Department to ensure orderly road traffic
control. |
20 Percentage of investigated | GG | The indicator measures the percentage of List of cases received for
fraud, corruption, theftand | 5.1 | investigations completed against the total investigation including
maladministration cases number of investigations cases reported. cases carried over
resolved The completed investigations cases List of cases resolved
resolved refer to the fraud, corruption, theft | Physical resolved case
and maladministration cases being files per quarter
reported, assessed, investigated or referred
and investigation concluded, report issued
and have findings; recommendations and
each has a reference number,
21 Percentage of hijacked The indicator measures the percentage of List of cases received for
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KPI KEY PERFORMANCE RE DEFINITION MEANS OF
NO. INDICATOR F VERIFICATION
NO
22 Average number of Rea TR | The indicator measures the average Disc on passenger figures
Vaya passenger trips per ?'1 number or Rea Vaya bus passenger trips and signed verification
, working day per working day. This is exclusive of letter
: weekends and public holidays
1 23 Average number of TR | The indicator measures the total number of | Questek system generated
Metrobus passenger trips :13‘1 passengers ferried by Metrobus in the reports
per working day financial year.

24 Number of City clinics that | GG | The indicator measures the number of Listing of additional City
offer extended service C additional clinics that offer extended clinics that offer extended
hours in all regions Primary Health Services beyond the nermal | service hours

40 hours per week. From 7:00 - 22:00
Monday-Friday and from 7:30 - 13:30 on
weekends including public holidays.

25 Percentage children under | GG | The indicator measures the coverage of all | District Health Information
1 year old immunization 2 children under 1 year old that are System
coverage immunized at the City Clinics.

| 26 Number of visitors to the HS | The indicator measures the total number of | Zoo visitor Report
Zao 3 visitors to the Zoo on days when the Zoo is
operational, including weekdays, weekends
and public holidays.

27 Number of attendees to HS | The indicator measures the total number of | Ticket reports
theatres 3 attendees to the City's theatre productions

and other programmes run by the theatres,

28 Number of public lights EE | The indicator measures the total number of | Work Completion
installed 3 public lights installed within the financial Certificate; SAP System

year. Public lighting refers to street lighting

' and public lighting infrastructure used for
the illumination of the City’s streets and
public spaces.

29 Percentage of budget GG | The indicator tracks the year-to-date capital | Mayoral approved
spent on City-wide 3 budget expenditure including commitments | quarterly performance
infrastructure presented as a percentage of total capital report and minutes

budget approved by Council.
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KPI KEY PERFORMANCE RE DEFINITION MEANS OF
NO. INDICATOR F VERIFICATION
NO
30 Percentage of spend on GG | The indicator measures the percentage of Audited Annual Financial
repairs and maintenance 3 year-fo-date expenditure in relation to the statements
to Property, Plant and repairs and maintenance to Property, Plant
Equipment and Equipment carrying value. This
includes costs incurred for maintaining and
repairing of day—to-day running of capital
equipment as well as expenditure incurred
for labour and materials paid to outside
suppliers and maintenance expenditure
incurred for labour provided in-
house/internally.
31 Number of profitability and | GG | The indicator measures the ability of City to | Audited Annual Financial |
liquidity ratios achieved 3 meet its financial obligations as they come statements '
due as well as the ability to pay its short-
term debts. The selected ratios are; current
ratio; solvency ratio; debt to revenue ratio;
remuneration to expenditure ratio; interest
to expenditure; net operating margin and
cash coverage days. _
32 Percentage collection of GG | The indicator measures the percentage of Audited Annual Financial
revenue in 3 cash collected as a percentage of the total statements
respect to service billings amount billed for City services on a monthly
basis.
33 I Audit Opinion GG | The indicator is measuring an achievement | Audited Annual Financial
3 of Unqualified with findings statements and AG Final
Report
34 Percentage internal audit GG | The indicator measures the percentage of Report on Audit and report
findings resolved 3 internal audit findings resolved by City’s on Mitigation plans.
departments and entities.
35 Number of participants in | HS | The indicator measures the number of Approved programme
the e-learning programsin | 3 participants in literacy and e-Learning implementation report

the libraries

programs offered at City libraries and other
facilities.

Annual close out reports
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water drains converted to

underground systems

storm water drains converted to
underground / covered drains by the
municipality presented in kilometres.

KPI [ KEY PERFORMANCE | RE | ~ DEFINITION MEANS OF |

NO. INDICATOR F VERIFICATION

NO
Statistics and or samples of
registers

36 Percentage waste diverted | EN | The indicator measures the total municipal | Sample of data collection
from landfill \2/2' waste diverted from city landfill facilities

through city waste diversion activities. The
waste diversion activities include amongst
others —diversion of green waste; builders
rubble; COJ office recycling; Separation-at-
source; and recycling from commercial
sector.

37 Number of lane kilometres | TR | The indicator measures the length of roads  » Project Progress Report
of roads resurfaced 2'1 resurfaced by the municipality presented in ) Spreadsheet indicating

lane kilometres. roads resurfaced per

region.

p Quarterly Verification by
Ops Manager Strategic
Assets  (Accuracy  of
Calculations)

» Copies of sketches (Road
Link Resurfaced)

38 Number of kilometres of TR | The indicator measures the length of gravel p Project Progress Report
gravel roads upgraded to ?'1 roads upgraded to tarred roads by the » Spreadsheet indicating
surfaced roads municipality presented in kilometres. gravel roads upgraded per

region
39 Kilometres of open storm gR The indicator measures the length of open  p Project Progress Report

b Spreadsheet indicating
open Storm water drains

converted per region

Table 7: KPI Definition
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8. ALIGNMENT TO THE NATIONAL AND PROVINCIAL OUTCOMES

Table 07 alignment to National, Provincial and Local government outcomes

CITY STRATEGIC
PRIORITIES

NATIONAL
OUTCOMES

~ |LocAL

| GOVERNMENT
' INDICATORS
(COGTA)

|' PROVINCIAL
OUTCOMES

Promote economic
development and attract
investment towards
achieving 5% economic
growth that reduces
unemployment by 2021

Ensure pro-poor
development that addresses
inequality and poverty and
provides meaningful redress

Decent Employment
Through Inclusive
Growth

| Local Economic

Development

Radical economic

transformation

Modernisation of the

economy

Accelerated social
transformation

Create an honest and
transparent city that fights
corruption

A Responsive,
Accountable, Effective
And Efficient Local

Government System

Municipal Institutional
Development And

Transformation

Modernisation of the

Public Service

Create a sense of security
through improved public
safety

All People In South
Africa Are And Feel
Safe

Basic Service
Delivery

Create a culture of enhanced

service delivery with pride

Nation Building And

Social Cohesion

Good Governance
And Public
Participation

Transformation of
the state and
governance

Accelerated social
fransformation

Modernisation of
human settlements
and urban
development

Create a city that responds
to the needs of citizens,

A Responsive,
Accountable, Effective

Good Governance
And Public
Participation

Transformation of
the state and

governance
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customers, stakeholders and

businesses

And Efficient Local
Government System

Enhance our financial
sustainability

A Responsive,
Accountable, Effective
And Efficient Local
Government System

Munricipal Financial
Viability And
Management

Transformation of
the state and
governance

Encourage innovation and
efficiency through the Smart
City programme

An Efficient,
Competitive And
Responsive Economic
Infrastructure Network

Municipal Institutional
Development And

Transformation

Modernisation of the
public service and
the state

Preserve our resources for
future generations

Environmental Assets
And Natural Resources
That Are Well
Protected And
Continually Enhanced.

Local Economic

Development

Taking a lead in
Africa's new
industrial revolution

Table 8: Alignmenti of national and provincial cutcomes
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