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Orlando Switching Station Outage  
 
24 May 2024  
 
16h30 
 
City Power is aware of a widespread outage affecting customers in various parts of 
Johannesburg. The outage is caused by a broken 88kV jumper at the Orlando Switching Station, 
which feeds multiple substations, particularly in the south of the city. 
 
Our team is on site to kick-start the process of repairing and ultimately restoring supply. 
 
The following substations and areas they supply have been affected:  
 
- Hursthill substation  
 
- Eikenhof substation  
 
- Mondeor substation  
 
- Industria substation  
 
- Pennyville substation  
 
- Mayville substation  
 
- Nirvana substation  
 
This outage unfortunately affects operations at the Rand Water board. Eikenhof substation which 
feeds one of the Rand Water facilities is among a list of substations that are off. City Power is in 
contact with the management of the Water Board along with Joburg Water. 
 
We urge customers to remain calm and not log calls as the team is already on site working on 
plans to restore supply. 
 
We apologise for the massive inconvenience caused. Estimated time of restoration will be 
communicated in the following updates.  
 
ENDS  
 
Issued by City Power  
Isaac Mangena, Spokesperson  
 
Media enquiries may be directed to Tumi Mashishi  
Manager, Media Liaison 


