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CITY POWER SPREADS WARMTH AND LIGHTS UP LIVES AT ITLHOKOMELENG HOME ON MANDELA 
DAY 
 
City Power today commemorated Nelson Mandela Day by giving back to the community through a heartwarming 
outreach event held at the Itlhokomeleng Home for the Aged and Disabled in Alexandra. 
 
As part of our Mandela Day Charity Drive, City Power and other organisations in support of the event spent the 
day engaging with elderly residents through a series of uplifting and supportive activities. The City Power team 
donated warm blankets and branded T-shirts in a gesture of compassion during the cold winter season. 
 
In keeping with the spirit of Ubuntu, City Power teams also assisted with cleaning around the facility, served a 
hearty lunch, and spent quality time caring for the elderly. One of the highlights of the day was a special educational 
play performed by a talented team from Alex, aimed at raising awareness about the Free Basic Electricity (FBE) 
programme, an initiative designed to support indigent residents, including pensioners, unemployed people and 
low-income households earning less than R7,503.01. 
 
The FBE registration desk was also active during the event, assisting eligible residents with on-the-spot registration 
for the programme, which offers 50kWh of free electricity per month and exempts indigent customers on the 
residential low tariff from the R200 monthly service and network charge. 
 
Furthermore, at the event, City Power reaffirmed its commitment to making a meaningful difference in the lives of 
vulnerable communities. The Mandela Day initiative served as a reminder of the power of collective action, with 
the entity using the day to demonstrate how small acts of service, like donating, cleaning, and spending time with 
the elderly, can bring dignity, comfort, and lasting impact to those in need. 
 
City Power would like to thank all participating teams, sponsoring partners, other organisations and community 
members who made the event a success. We remain committed to service delivery that goes beyond electricity, 
to building relationships, restoring dignity, and investing in the people we serve. 
 
 
 
 



Registration will remain available at various locations such as all our City Power Service Delivery Centres (SDCs), 
City of Johannesburg Regional Offices, and pop-up sites at malls, taxi ranks, as well as through door-to-door 
campaigns and community imbizos.  
 
Residents should bring along the following documents to register:   
 

• ID Document 
 

• City Power prepaid meter number 
 

• Proof of Income 
 

• Proof of Address 
 

• Proof of SASSA Grant (if applicable) 
 

• Latest 3 Months Bank Statements 
 

• COJ Rates and Taxes Account 
 
Customers can also download the registration forms from the City Power website at www.citypower.co.za.  
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