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Government of Local Unity seeks to relieve the poor through balanced tariffs.

The City of Johannesburg has passed the tariffs for 2025/2026 alongside the budget. The
tariffs are set in a manner that ensures on one hand the City prioritises provision of essential
services, and on the other hand ensures that the most impoverished communities are
protected.

The Government of Local Unity (GLU) has supported the rebates particularly for indigent
communities and is calling for those residents who qualify to apply to receive the benefits.

Cllr Margaret Arnolds, Member of the Mayoral Committee for Finance, says she is pleased
that the City ensured that property tariff is set at 4.6%, making it one of the lowest increases
in comparison to other metros in the country.

“The City’s GLU is happy with a number of rebates which have been passed to caution our
residents such as pensioners, people living with disability and child-headed households which
are under a lot of financial strain,” says ClIr Arnolds.

The City has passed tariffs for municipal services as follows:

e Electricity is set at 12.74%

e Water and Sewer is set at 13.9%
e Refuse is set at 6.6%

e Property Rates is set at 4.6%

In an effort to shield the working and struggling households, the City has passed the following
rebates:

Residential rebates
e The first R300 000 of all residential property values is exempt from rating.
o For residential property owners with multiple properties, the property with the highest
value will receive the full residential threshold rebate. For additional properties, the
rebate will be capped at R15 000.
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Pensioners ages between 60-69 years

¢ Pensioners whose gross monthly income is below and equal to R13,049 are eligible
for a 100% rebate on properties valued up to R1.5million.

o Pensioners whose gross monthly income is above R13,049 or less than or equal to
R22,367 qualify for a 50% rebate for properties with a market value up to R1,5 million.

¢ Pensioners whose monthly income is above R22,367 are not eligible for a rebate.
Rates will be levied on properties with market value more than R1.5million.

Pensioner ages 70 and above

e Pensioners aged 70 and above qualify for a 100% rebate on properties valued up to
R2 million, irrespective of their income level.

CliIr Arnolds says to encourage regular payments of municipal services, the rebate
applications will only be processed if the account is not in arrears unless there is a dispute or
payment arrangement in place.

“We need to inculcate the culture of payment. Should the customer default on a payment
arrangement, the City reserves the right to withdraw the rebate. The rebate serves as a
reward for property owners who keep their accounts up to date,” says Clir Arnolds.

ENDS -

For inquiries and interviews, please contact:

Vusi Gumbi, Deputy Director: Communications and Stakeholder Management
Office of the MMC for Finance

vusimuziG@joburg.org.za, 083 4584 806
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