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Written by Poppy Louw 

Understanding Your 

City of Johannesburg 

Invoice (Part 2) 

 
 

Arrears and Payments, It is the customer’s responsibility to 
ensure that they register the method of invoice receipt with the 

City and ensure details thereof are up to date. Only one method 

can be selected for consistency. Please visit your nearest 

Customer Service Centre to initiate this process. 

 
Arrears 

 
Every municipal invoice clearly shows a due date on the front 

page, usually the 15th of the month, but customers are advised to 

change the due date to a suitable day between 15 – 31st of every 

month. 

 
Please visit your nearest Customer Service Centre to change 

your due date using a prescribed form. Customers are expected to 

make full payment by this date to ensure their accounts remain 

up to date and to avoid unnecessary charges or service 

interruptions. 

 
When an account is not settled on time, it automatically goes into 

arrears (30 days, 60 days & 90+ days). This may result in interest 

being charged on the overdue balance, as prescribed by the 

City’s credit control policy. Continued non-payment can also lead 

to penalties, disconnections, and even legal recovery processes. 

 
Payments 

 
To make payments as convenient as possible, the City offers 

multiple channels. Residents can pay via: 

 

• Electronic Funds Transfer (EFT) directly from their bank 

Through EasyPay@ retailers such as Shoprite, Checkers, 

Pick n Pay, or Spar, 

• At municipal pay points that are increasingly moving 

towards cashless transactions, or 

• Online via the e-Joburg portal. https://www.e-joburg.org. za/ 

 

 
For customers who experience genuine financial difficulty, the 

City provides relief through payment arrangements. This includes 

an Acknowledgement of Debt (AOD), where the customer agrees 

to pay arrears in instalments while continuing to pay new monthly 

charges, and Settlement offers where an interest discount is 

granted upon request. 

 
Please visit your nearest Customer Service Centre to explore 

these relief processes. 

Understanding your City of Johannesburg invoice is not just 

about paying a bill — it is about protecting your property, 

planning your finances, and building a city that works for all 

of us. Every payment you make keeps the lights on, the 

water running, the refuse collected, and the streets 

maintained. Stay informed, stay responsible, and let us work 

together to create a Johannesburg we are all proud to call 

home. 
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