THIRD PHASE BAD DEBT WRITE-OFF

An extension to the previous debt rehabilitation program

QUALIFYING CRITERIA | WRITE-OFF ACTION
Current account must be kept update to date.

_ _ ~ Annual debt write-off in terms of the
Customers must consistently use City supplied pajance owing for the next three financial

water and electricity. years (50% remaining balance - a third

written-off every year for three years).
Customer must allow access to property when

required.

Keep your contact details updated.

* Account holders must qualify to get the advantages of the Debt Rehab
Program; and it is NOT 100% write-off of debt.
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