ANNEXURE D

CLEANIG AND SECUTITY SPECIFICATIONS

1. Cleaning and Hygiene Services

1.1 Detailed Cleaning Specifications and Cleaning Material
a. Required Number of Cleaners 56
b. Submit Monthly Posting Schedule
c. Required Cleaning Material and Equipment:
i. Anti-Bacterial Hand Soap, pink soap (antimicrobial liquid,99,99% bacterial
reduction within 30 seconds, must contain no phosphors, must be Bio-
degradable, must be environmental friendly and must contain an antibacterial

and antifungal agent)

ii. Toilet Bowl Shine Cleaner (antimicrobial liquid,99,99% bacterial reduction within
30 seconds, must contain no phosphors, must be Bio-degradable, must be

environmental friendly and must contain an antibacterial and antifungal agent)

iii. Heavy duty Cleaner, creeper \degreaser (antimicrobial liquid,99,99% bacterial
reduction within 30 seconds, must contain no phosphors, must be Bio-
degradable, must be environmental friendly and must contain an antibacterial
and antifungal agent)

iv. General Purpose Cleaner (antimicrobial liquid,99,99% bacterial reduction within
30 seconds, must contain no phosphors, must be Bio-degradable, must be

environmental friendly and must contain an antibacterial and antifungal agent)

v. Liquid Air freshener (Lavender) antimicrobial liquid,99,99% bacterial reduction
within 30 seconds, must contain no phosphors, must be Bio-degrable, must be

environmental friendly and must contain an antibacterial and antifungal agent)

vi. 96 Single ply toilet paper and Double ply toilet paper delivered biweekly. on

confirmation of available stock on hand.

vii. Insect killer spray, delivered biweekly, on confirmation of available stock on hand.
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viii.

Xi.

Xil.

Xiii.

Xiv.

XV.

XVi.

XVil.

XViil.

XiX.

XX.

XXi.

XXil.

Multi Surface Furniture Polish (Spray) delivered biweekly on confirmation of

available stock on hand.
Window Cleaner delivered biweekly on confirmation of available stock on hand.

Air Freshener Spray Lavender delivered monthly on confirmation of available
stock on hand.

Bleach -Sodium hypochlorite solution 1 -5 CL active, liquid, water white and
odour-chlorine, soluble in water delivered monthly on confirmation of available

stock on hand.
Deodorant Blocks, delivered monthly on confirmation of available stock on hand.
Furnisher polish delivered monthly on confirmation of available stock on hand.

Multipurpose Cleaners delivered monthly on confirmation of available stock on
hand.

Dishwasher delivered monthly on confirmation of available stock on hand.

Hand towel delivered monthly on confirmation of available stock on hand.

Black Refuse bags (30-35 Micron)- 750 x 950mm) delivered monthly on

confirmation of available stock on hand.
Scotch Brite delivered monthly on confirmation of available stock on hand.
20 litre Pine Gel delivered biweekly on confirmation of available stock on hand.

stainless stell cleaner & polish delivered monthly on confirmation of available

stock on hand.
Polish stripper delivered monthly on confirmation of available stock on hand.

Weed killer delivered monthly on confirmation of available stock on hand.
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XXili.

XXIV.

XXV.

XXVi.

XXVil.

XXViil.

XXiX.

XXX.

XXXI.

XXXil.

XXXill.

XXXIV.

Window Cleaner liquid delivered monthly on confirmation of available stock on
hand.

Spray bottle delivered annually on confirmation of available stock on hand.
Pesticide delivered monthly on confirmation of available stock on hand.
Refuse bags delivered biweekly on confirmation of available stock on hand.

Short thick hair steel cap mop with handles (MOP) delivered quarterly on

confirmation of available stock on hand.

Soft broom with handles delivered quarterly on confirmation of available stock on
hand.

Toilet brushes and holders delivered quarterly on confirmation of available stock

on hand.

Hard platform brooms, delivered quarterly on confirmation of available stock on
hand.

Long large dish cloth delivered quarterly on confirmation of available stock on
hand

Short and long feather duster delivered quarterly on confirmation of available

stock on hand

Metal fan mop heads with handles (MOP) delivered quarterly on confirmation of

available stock on hand

Safety Cleaning Sign Boards, delivered every three years on confirmation of

available stock on hand

1.2 Cleaning Specifications details:

d. Lobby Entrance and Cleaning
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e. Lobby and entrance floors will be clean and free of dirt streaks and there will be no dirt
remaining in corners, behind doors, or where the dirt is picked up with the dustpan after
the sweeping operation.

f.  Wads of gum, tar, and other sticky substance will be removed from the area.

g. Grills and woodwork will be dust-free after dusting.

h. There will not be any spots or smudges on the wall surfaces, caused by touching the
wall with the treated dust cloth.

i. Polishing and Wall Spotting

j.  Door knobs, push bars, kick plates, railings, doors and other surfaces will be cleaned
and polished to an acceptable lustre.

k. Drinking fountains will be cleaned and free of stains. The wall surfaces around the
drinking fountains will be free of water spots and streaks.

[.  Wall surfaces up to a standing height will be free of finger marks, smudges, and other
dirt spots of any kinds.

m. Mopping

n. Lobby and entrance doors will be free of loose and/or caked dirt particles and will
present an overall appearance of cleanliness after the mopping operation.

0. Walls, baseboards and other surfaces will be free of watermarks, scars from the
cleaning equipment striking the surfaces and splashes from the cleaning solution and
rinse water.

p. All surfaces will be dry and the corners and crevices clean after mopping.

g. Room Cleaning
i. Trash Removal
ii. All wastepaper baskets will be empty and in place, clean and ready for use.
Liners will be inserted as required.
iii. All ashtrays will be empty and in place, clean and ready for use.

iv. Trash bags, when filled will be disposed of quickly.

v. Sweeping or Vacuum Cleaning
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Vi,

Vii.

viii.
iX.

X.

Xi.
Xii.
Xiii.
Xiv.
XV.

XVi.

XVi.

There will not be any dirt left in corners, under furniture, or behind doors.
Baseboards, furniture, and equipment will not be disfigured or damaged during
the cleaning operation.

There will not be any dirt left where sweepings were picked up.

Furniture and equipment moved during sweeping will be replaced.

There will be no trash or foreign matter under desks, tables, or chairs.

Dusting

There will not be any dust streaks on desks or other office equipment.
Woodwork, after being properly dusted, will appear bright.

Corners and crevices will be free from any dust.

There will not be any oily spots or smudges on walls, caused by touching them.
When inspected with a flashlight, there should be few traces of dust on any
surface.

Windowsills, door ledges, door frames, door louvers, window frames,

wainscoting, baseboards, columns, and partitions will be free of dust.

r. Damp-Wiping

Mirrors, ashtrays, door glass, and all other glass that can be reached while
standing on the floor will be clean and free of dirt, dust, streaks, and spots. (This

job does not include window washing.)

s. Clean Rugs

Rugs will be clean and free from dust, dirt and other debris.
There will be no trash or foreign matter under desks, tables, or chairs.

Any furniture moved during rug cleaning will be replaced.

t. Clean Drinking Fountains

Drinking fountains will be clean and free of stains.
The wall and floor around the drinking fountain will be free of spots and
watermarks.

All other surfaces of the fountain will be free of spots, stains and streaks.
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u. Stairway Cleaning

i. Sweeping and Dusting

1.

Stair landings, steps and all corners of stair treads will be free of loose dirt
or dust streaks after sweeping.

Stair railings, door mouldings, ledges and grills will be dust free after
dusting. The dust will have been removed rather than just pushed

around.

ii. Cleaning, Polishing and Wall Spotting

1.

Glass surfaces will be clean and free of any smudges, finger marks and
dirt.

Handrails, doorknobs, and other surfaces will be clean and polished to an
acceptable lustre.

Walls up to a standing height will be free of finger marks and other dirt

spots of any kind.

iii. Mopping and Scrubbing

1.

Stair landings and steps will be free of loose and/or caked dirt particles
and will present an overall appearance of cleanliness after mopping or
scrubbing.

Wallls, baseboards and stair risers will be free of watermarks, scars from
the equipment striking the surfaces and splashing from the cleaning
solution.

All surfaces will be dry and the corners and cracks clean after dry

mopping.

v. Elevator and Escalator Cleaning

i.  Vacuum Cleaning and Dusting Interior surfaces of elevator will be free of loose
dirt & dust streaks.

ii. Cleaning, Polishing and Wall Spotting

1.

Handrails, controls, and other surfaces will be clean and polished.

2. Wall will be free of finger marks and other smudges.
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3. Mopping, Waxing and Polishing Elevator walls will be free of splash
marks. Floor will be clean and base plates and thresholds polished.

4. The landings and treads will be free of loose dirt, dust streaks, and gum
or other foreign substances.

iii. Cleaning, Dusting, Polishing and Wall Spotting (Escalator)

1. The walls and all objects in the area will be free of finger marks and other
smudges.

2. Handrails and glass will be clean. Wood and metal surfaces will be
cleaned and polished.

w. Restrooms
The restrooms will be manned by a Restroom attendant to ensure all equipment
are fully operational and all Restrooms are maintain below standards:
i. Restroom Cleaning
1. Trash containers will be emptied clean, liners inserted.
2. All sanitary receptacles will be cleaned, both inside and outside, and
contain a new liner.
3. No trash will be on the floor.
ii. Replenishment of Supplies
1. All dispensers of supplies will be clean and filled with the proper supplies
(towels, soap, napkins, etc.)
iii. Cleaning of Sanitary Receptacles
1. All sanitary receptacles will be empty except for a new liner.
All sanitary receptacles will be free of spots, stains and finger marks.
All sanitary receptacles will be free of odours.
Cleaning of Toilet Room Fixtures

a > w N

All porcelain surfaces of washbasins, toilets, and urinals will be free of

dust, dirt, spots, and stains.

o

The wall surfaces will be free of spots and smears.
All toilet seats will be left in raised position after cleaning. They will be
free of spots and stains, and the seat hinges will be free of mould.
8. The plumbing fixtures will be free of mould and water stains.
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iv. Cleaning of Supply Dispensers, Tile Walls, Stall Partitions, Doors, Shelves,
Mirrors and Floors

1. All supply dispensers will be clean and free of finger marks and water
spots.

2. All shelves and shelf brackets will be free of gum, dust, fingerprints, water
stains, smudges and other soil.

3. All mirrors should be free of streaks, smudges, water spots, dust, lipstick
smudges and should not be cloudy.

4. Walls, stall partitions, and doors will be free of hand marks, dust, pencil
marks, lipstick smudges, water streaks, mop marks, and mould.

5. Floors (especially in corners) will be free of dirt and dust, gum, grease,
black marks, loose paper, water, mop stains and strings. Particular

attention should be given to area under urinal.

Xx. Wall Cleaning
i. There will be no streaks or spots remaining on walls or signs of not overlapping.
ii. There will be no smudges or spots at the overlap of the lower and upper halves
of the wall.
iii. No water will have been spilled on floor or furnishings.
iv. Wall will be uniformly clean all over.

v. Woodwork on doors, windows and mouldings will be clean.

y. Furniture Replacement
i. All furniture, pictures and other furnishings moved during the wall washing

operation will be returned to their original position.

z. Floor Cleaning

i. Preparation of Mopping
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1. Cleaning solutions, where used, will have been mixed thoroughly and in
the proportions specified without undue spillage of either solution or rinse
water.

2. Proper precautions will have been taken to advise building occupants of
wet and/or slippery floor conditions.

3. The space to be mopped will have been properly prepared for the
mopping operation by sweeping the floor area as necessary and
otherwise clearing of visible debris.

ii. Floor Mopping

1. The mopping work will have been performed in such manner as to
properly clean the floor surface, care will also have been taken to see that
the correct type and mixture of cleaning solution, if required, has been
used. Proper extraction methods will be used to eliminate residue build up
in seams and discolouring of grout.

2. All mopped areas will be clean and free from dirt, streaks, mop marks,
strands and any other debris. The areas will be properly rinsed, if required
and dry-mopped for an immaculate appearance.

3. Walls, baseboards and other surfaces will be free of watermarks, scars or
marks from the cleaning equipment striking the surfaces and splashes
from the cleaning solution and rinse water.

4. Care will have been taken throughout the mopping operation to prevent
the liquids and equipment from coming into contact with electric outlets
located in the floor areas or baseboards.

iii. Preparation of Floor Area For Waxing

1. The floor area will be free of dirt and dissolved wax particles, cleaning
material residue, streaks, mop strands and otherwise be thoroughly
cleaned.

2. Walls, baseboards, furniture bases, and other surfaces will be free of
watermarks, marks from the cleaning equipment and splashes from the
floor cleaning solutions.

iv. Waxing
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1.

v. Buffing
1.

The waxed surface will have the proper wax applied in accordance with
best operating practices.

The wax will be applied thinly, uniformly, and evenly in such a manner as
to avoid skipping of areas and allowed to properly dry before being
polished.

Walls, baseboards, furniture and other surfaces will be free of wax
residue and marks from the equipment. Covering for wall protection will
be used in areas where panelling or cloth is found.

The waxed area will be free of streaks, mop strand marks, skipped areas
and other evidence of improper wax application.

The waxed or damp mopped surface shall have dried to the touch before
being buffed.

Baseboards, furniture and equipment will not be disfigured or damaged
during the buffing work.

The finished area will be polished to an acceptable, uniform luster and

free of extreme highlights from the brushes of the machine.

vi. Furniture Arrangements in Waxed Areas

1.
2.

All rug edges will be replaced to their proper position.

All moved furniture items and office equipment will be returned to their
original positions.

Care will have been exercised to avoid damage to building and/or office

equipment during movement of the furniture.

vii. Preparation for Floor Scrubbing

1.

The machine and other equipment will be checked and readied for work
in a careful and thorough manner.

Addition of motor oil, where required will be accomplished in a safe and
careful way so as to avoid spillage and overfilling.

Cleaning solutions will be mixed thoroughly and in proportions specified

without undue spillage of either solution or rinse water.

viii. Operation of Machine

10

TERMS OF REFERENCE: APPOINTMENT OF A SERVICE PROVIDER FOR MANAGEMENT OF THE PROPERTY,
LETTING, GENERAL MANAGEMENT AS WELL AS THE ADMINISTRATIVE OBLIGATIONS ASSOCIATED TO
JOHANNESBURG INTERNATIONAL TRANSPORT INTERCHANGE (JITI)



ANNEXURE D

CLEANIG AND SECUTITY SPECIFICATIONS

Only authorized personnel having sufficient instructions as to its proper
and efficient operation will operate the mechanized equipment.

The scrubbing machine will be started and operated in a safe and
reasonable manner.

Care of the mechanical equipment will be exercised at all times during its

operation to avoid damage to personnel, the building, and equipment.

iX. Floor Scrubbing and Rinsing

1.

Proper precautions will be utilized to inform the building occupants of wet
and/or slippery conditions during the scrubbing operation.

The scrubbing work will be performed in such a manner as to properly
clean the floor surface with care taken to see that the proper cleaning
solution is used.

All areas, including areas inaccessible to the machine and which are
cleaned by means of deck scrubbing brushes and/or mops will be clean
and free of dirt, water streaks, mop marks and string. The surfaces will be
properly rinsed and dry mopped until thoroughly clean.

Walls, baseboards and other surfaces will be free of watermarks, scars
from the cleaning equipment striking the surfaces and splashes from the

cleaning solution and rinse water.

aa. Waste Disposal

i. Paper and Trash Collection, Removal and Disposal

1.

Bagged trash will be deposited in a pre-approved location by the disposal
manager.

All unused waste collection bags will be in the proper storage location.
Cardboard boxes will be broken and deposited in trash storage room.
Any paper and trash spilled during the collection process will have been

cleaned up.
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10.

11.

Security and Management Services

The Service Provider must provide and submit certified copies of the relevant PSIRA certificates of
registration as proof that its directors are registered with the Private Security Industry Regulatory
Authority.

The Service Provider must provide certified copies of the proof, inclusive of Firearm related training
when requested by the city and includes, but not limited to, NQF level 04 (Std 10 or Grade 12
gualification and PSIRA registration in the appropriate grades, (Grade C).

The Service Provider shall only deploy South African Citizens in the execution of security services
and in accordance with PSIRA requirements.

The security personnel provided in terms of this agreement shall generally commence shifts at
06HO00 (day shift) and 18H0O0 (night shift) and would typically be on duty for a 12-hour shift. The
start and end time is site specific, or such other times as may be directed by the City.

Assumptions of duty after 15 minutes will be regarded as late posting and a penalty will apply.
apply.

A short posting penalty, will apply in cases where security deployment is done one hour after the
“normal” shift commencement.

The prospective service providers are expected to provide the required transport to and from the
site for the duration of the contract.

The contracted officers assigned to COJ shall conform to the, PSIRA Act, Firearm Control Act
(where applicable) OHS&A Act, and COJ procedures, training standards, competencies, rules,
regulations and shall perform duties as may be mutually agreed upon in writing from time to time by
the supplier and COJ.

All security personnel shall:

Daily sign on and off duty (Occurrence Book/ electronically, where applicable)

When on duty (unless City should decide otherwise), wear the prescribed full uniform.

Be in possession of his/her valid PSIRA identity card indicating his/her grade or if not yet issued a
company identity card with a recent clear colour photograph identifying his/her name, PSIRA.

13
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12.

13.
14.

15.

16.

17.

18.

19.

20.

If armed, be in possession of a valid Firearm permit issued by the employer and certificate of
competence (COC) issued by the SAPS at the Contractor (at its) own cost in compliance with the
Firearms Control Act 60 of 2000.

Only change out of uniform after shift completion
Whilst on duty, not allow/ entertain visitation by friends or family as this disrupts service delivery.

No Fires (for the purpose of keeping warm) will be permitted on any  City premises and Security
Officers found doing so will lead to a request for the replacement (within two hours) of the
Security Officer  concerned.

Security officers whilst on duty are prohibited from playing and listening to music, viewing of videos
on any television or mobile/hand-held device. If found doing so it will lead to a request for  the
replacement (within two hours) of the Security Officer concerned.

No money lending amongst Security Officers and/or clients will be permitted on council property
and Security Officers found doing so will lead to a request for the replacement (within two hours)
of the Security Officer concerned.

No prohibited substance or liquor will be allowed to be consumed or sold on City premises. Should
a Security Officer be found to be selling and/or consuming a prohibited substance or liquor, such an
officer will be replaced immediately. The City reserves the right to lay criminal charges in such
instances.

Bidders must always ensure that they comply with any legislation, which in any manner whatsoever
impacts upon the employment, permissible overtime hours worked, conditions of service and pay
rates of Security Officers.

Provision of additional Security-related services required which may be requested for any period,
and at any given time.

SECURITY PERSONNEL REQUIREMENTS

21.

22.

23.
24.

25.
26.
27.

28.

It is the responsibility of the bidder(s) to ensure that security personnel in its employment meet the
following requirements at all times:

Registered security officers must have at least Grade 12 and a minimum of Grade C PSIRA
registration.

Supervisors must have Grade 12 and Grade B PSIRA Certificate.

All security officers must for the purposes of report writing and making entries in the relevant
registers, be able to read and write at least English.

Security officers must not be younger than 18 years of age;

Security officers must be prepared to work a maximum of 12 hours  shifts.

Supervisors and security officers must have undergone and passed the formal registered security
officers training;

Security officers must always present an acceptable image/appearance which implies inter alia that
they may not sit, lounge about, smoke, eat or drink whilst attending to people;
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29.

30

31.

32.

Supervisors and security officers must always present a dedicated attitude/approach to security,
which attitude/approach shall imply inter alia that there shall be no unnecessary arguments with
visitors, personnel or discourteous behavior towards them.

. Security Officers to receive on the job training prior to posting and at least an annual refresher on-

site training. Records thereof to be accessible as and when required by City of Johannesburg
representative.

Use of personal Firearms by the Security Officers would have to be sanctioned by PSIRA and a
letter thereto to be forwarded to City of Johannesburg Security Manager.

Maintain Firearms safe and Firearm Licenses.

TRAINING OF SECURITY PERSONNEL

The (Is this not the responsibility of the contracted) bidder(s) shall before the effective date of the
contract, provide proof of certification of all security personnel that will be utilized on this contract,
as Grade A, B, and C.

Personnel issued with Firearms must receive refresher training for such Firearm(s) from an
accredited service provider at least once every six months. The results of such training must be
made available to COJ upon request. Personnel should be professionally and formally trained and
be able to use and handle a Firearm when required.

COJ shall conduct random competency tests/inspections of the bidder(s)’s security personnel.
The bidder(s)’s personnel shall after completion of their training, have expertise to execute their
functions effectively, in particular regarding but not limited to the execution of their functions,
including the legal aspects thereof.

Bidders must provide training their personnel before the commencement date to ensure that the
personnel will immediately be qualified to perform their services to the level of professional
efficiency required by COJ.

The bidder(s) shall be responsible for all costs incurred in the training of security personnel.
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